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1 14 

3. PRE-

QUALIFICATION/ 

ELIGIBILITY 

CRITERIA                                 

S.No.-4 : 

Technical 

Capability 

The bidder/prime bidder(in case of 

Consortium) must have successfully 

completed at least one project of 

supply of IT hardware including 

FMS/Operation, Maintenance & 

Support not less than the amount 4 

Crores during the last three financial 

years or should have completed at 

least 2 project each valuing more than 

3 Crore value during the last three 

financial years. 

Request you to kindly lower the amount of 

single order to 2 Crore for IT Hardware 

supply OR for 2 orders of 1 crores each. Also 

request you to kindly remove FMS as we are 

Hardware company and can supply and 

support for the products.  
Please refer 

Corrigendum 

2 72 

Item No. 5- 

Android Based 

Tablet 

Processor- 1.0 GHz Dual Core or 

above 

Request you to kindly change it to 1.2 GHz 

Quad Core or above as the 1.0 Dual Core is 

an obsolete/ old Technology.  

As per RFP 

3 72 

Item No. 5- 

Android Based 

Tablet 

Expandable Storage Through Micro 

SD, Minimum 16GB. 

Request you to kindly change the 

expandability to 32 GB via Micro SD card, As 

all the available Tablet brands support this 

feature and expandability to 16 GB is an Old 

& Obsolete technology.  

As per RFP 

4 72 

Item No. 5- 

Android Based 

Tablet 

Software Requirements for 

development support for Safety and 

other standards compliance – CE 

certification/ RoHS certification BIS IS 

13252 & FCC certification 

We would like to inform you that the FCC 

certification are required for that product 

which is sold in US market, for Indian market 

need to produce BIS IS 13252 for safety 

standards, and for being Indian brand we 

have BIS IS 13252 for this particular product. 

Hence we would request you to please 

remove the FCC certification or make as 

optional.  

As per RFP 
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5 72 

Item No. 5- 

Android Based 

Tablet 

Min. Battery backup up to 120 

minutes, with minimum 3200 mAh 

battery. 

Request you to kindly increase the Capacity 

of the Battery from 3200 mAh to 5000 mAh 

as you will be connecting the external 

devices also which will drain the battery fast. 

And keeping the battery on continuous 

charging will hamper the performance as 

well as the lifecycle of the battery over the 

time.  

As per RFP 

6 72 

Item No. 6 - 

Tablet with 

Integrated Iris 

Scanner   

Tablet with Iris Scanner  

Request you kindly make an option for the 

Integrated STQC Certified Finger Print 

Scanner also (TABLET with integrated IRIS/ 

FINGER PRINT SCANNER) As only one 

particular Manufacturer has this Tablet with 

IRIS Scanner. Also Tablets with Finger print 

scanners are widely used for the Aadhaar 

Authentication and Financial Inclusion/DBT 

programs of Govt. By making the desired 

changes we can also participate in the BID 

and you will encourage competition rather 

than killing competition. And you can also 

use the finger print scanner for the 

authentication of the Aadhaar 

Number/details of the person as per the 

UIDAI.  

As per RFP 

7 72 

Item No. 6 - 

Tablet with 

Integrated Iris 

Scanner    - 

MEMORY 

RAM: Minimum 1.5 GB or higher 

Request you to kindly change the RAM to 

Minimum 1 GB or Higher as this 1.5 GB RAM 

is only with a specific OEM. AS most of the 

brands have the Minimum 1GB RAM 

available with their devices.  

As per RFP 
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8 73 

Item No. 6 - 

Tablet with 

Integrated Iris 

Scanner  - Micro 

SD 

64 GB or higher Request you to kindly change the 

expandability to 32 GB via Micro SD Card, as 

this will help in getting more competitive 

bids from the other brands available in the 

market.  

As per RFP 

9 73 

Item No. 6 - 

Tablet with 

Integrated Iris 

Scanner  - 

Internal Storage   

You have not mentioned the Internal storage 

required in the Tablet. Therefore request you 

to kindly keep it 8 GB or Higher.  

Please refer 

corrigendum 

10 73 

Item No. 6 - 

Tablet with 

Integrated Iris 

Scanner  - 

Battery 

3600 mAH or higher supporting at 

least 5 hours of operation after full 

charge of device when not connected 

to charger and connected to any 

external finger print authentication 

device. 

Request you to kindly ask for 5000 mAh 

instead of 3600 mAh, as you will be 

connecting the external devices also which 

will drain the battery fast. And keeping the 

battery on continuous charging will hamper 

the performance as well as the lifecycle of 

the battery over the time.   

Please refer 

Corrigendum 

11 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Processor- 1.0 GHz Dual Core or above 

Request you to please increase processor to 

1.2 Ghz quad core or above as requested 

specs are obsolete. The department should 

request for min 1.2 Ghz or above to ensure 

that tabs are future ready. 

As per RFP 

12 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Expandable storage through micro SD, 

minimum 16 GB 

Request you to please increase minimum SD 

card support of 128GB or above so that more 

content can be stored in SD card. This will 

ensure that storage is not an issue.  

As per RFP 
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13 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Rear Camera with Auto focus & 5 

Mega Pixel resolution or above, LED 

Flash 

Request you to please relax the condition to 

have FLASH in camera so as to ensure more 

OEM to participate. 5MP camera is sufficient 

for clear pictures.   

Please refer 

corrigendum 

14 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Min. Battery backup up to 120 

minutes, with minimum 3200 mAh 

battery. 

Request you to please increase min battery 

requirement to 3500 mAH to ensure that 

department tabs are able to run for longer 

duration and full day. 

As per RFP 

15 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Separate charging port with AC 

adapter 110-240 volt range 

Please remove requirement for this as it is a 

non-std requirement. To ensure that there is 

more participation from OEM and ensure fair 

competition. 

As per RFP 

16 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Software Requirements for 

development support 

      o Android 5.0 Operating System or 

Above 

Request you to please relax OS to Android kit 

kat 4.4 or above so as to ensure better and 

fair participation from OEMs. This will also 

ensure that department gets affordable 

tablets within the allocated budgets. 

Please refer 

Corrigendum 
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17 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Interoperability- Tablet should support 

interoperability with BC application of 

major banks 

Request you to please confirm if we can 

assume that BC applications are Native 

Android apps so that same can be deployed 

on tablets. Even if they are browser based, 

same can be deployed on tablets. 

As per RFP 

18 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

Integration support- Tablet should 

support integration with external 

devices like Pin Pads, Thermal printer 

and UIDAI specified biometric 

authentication device. 

Request you to please confirm if we can 

assume that SDKs of external devices will be 

available for integration. Same will be 

integrated with SDK of tablets. 

SDKs of 

external 

devices shall 

be provided 

for 

integration. 

19 Pg 72 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 5 - 

Android based 

Tablet 

SDK requirement 

Request you to please ensure that OEMs also 

provide OEM SDK for creation of closed 

environment for department (Kiosk Mode), 

prevent factory reset on the devices, 

whitelist & blacklist desired App as desired 

by the department. SDK should also have 

capability to set department wallpaper on 

tablet which can’t be changed by user. 

Department should be able to integrate 

these SDKs in their application. 

As per RFP 

20 Pg 73 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 6 – 

Tablet with 

Integrated Iris 

Scanner 

Tablet should support interoperability 

with BC application of major banks 

Request you to please confirm if we can 

assume that BC applications are Native 

Android apps so that same can be deployed 

on tablets. Even if they are browser based, 

same can be deployed on tablets. 

As per RFP 
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21 Pg 73 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 6 – 

Tablet with 

Integrated Iris 

Scanner 

Tablet should support integration with 

external devices like Pin Pads, thermal 

printer and UIDAI specified biometric 

authentication device. 

Request you to please confirm if we can 

assume that SDKs of external devices will be 

available for integration. Same will be 

integrated with SDK of tablets. 

SDKs of 

external 

devices shall 

be provided 

for 

integration. 

22 Pg 73 

ANNEXURE-2: 

TECHNICAL 

SPECIFICATIONS 

Item No. 6 – 

Tablet with 

Integrated Iris 

Scanner 

SDK requirement 

Request you to please ensure that OEMs also 

provide OEM SDK for creation of closed 

environment for department (Kiosk Mode), 

prevent factory reset on the devices, 

whitelist & blacklist desired App as desired 

by the department. SDK should also have 

capability to set department wallpaper on 

tablet which can’t be changed by user. 

Department should be able to integrate 

these SDKs in their application. 

As per RFP 

23 67 ANNEXURE-1 BILL OF MATERIAL (BoM) 
Request you to kindly allow bidder to bid for 

all or any of the Equipment categories. 

Please refer 

corrigendum 

24 27 
13) Selection 

Method: 

The selection method is Least Cost 

Based Selection (LCBS or L1). L1 shall 

be calculated on overall price for all 

the items and its quantity as per 

quantity mentioned in BoQ (Financial 

Bid Format). 

Request you to kindly confirm that L1 shall 

be calculated separately for each Equipment 

categories. 

Please refer 

corrigendum 
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a) Supply of 

items-  and d) 

Warranty 

Issues related to non-functioning of 

device application in any manner 

including poor response time of the 

device/ fingerprint sensor, and other 

device related issues. 

As per the scope of RFP, selected bidder shall 

provide all types of SDKs for integration/ 

customization of various applications but the 

device Application and backend integration 

with banks/UIDAI/NPCI etc. is not in the 

scope of Bidders. Issues related to non-

functioning of device application in any 

manner shall be supported by application 

provider. 

As per RFP 

26 73 
TECHNICAL 

SPECIFICATIONS 
Item No. 7 – Pin Pad 

Request you to kindly mandate that like all 

other devices, Pin pad device should also be 

BIS certified as on the date of RFP 

submission. 

As per RFP 

27 73 
TECHNICAL 

SPECIFICATIONS 
Item No. 7 – Pin Pad 

Request you to kindly mandate that Pin pad 

should provide Micro-USB/USB and 

Bluetooth connectivity. 

As per RFP 

28 73 
TECHNICAL 

SPECIFICATIONS 
Item No. 7 – Pin Pad 

Request you to kindly mandate that Pin pad 

should have built-in rechargeable battery of 

minimum 250 mAH. 

As per RFP 

29 73   

Item no 6 (tablet with integrated Iris 

scanner)- 

Battery 3600 mAH or higher 

supporting at least 5 hours of 

operation after full charge of 

device when not connected to charger 

and connected to any external finger 

print authentication device. 

We are providing 3200 mAH supporting at 

least 4 hrs of operation after full charge of 

device when not connected to 

charger. 

Justification- 7" Tablet generally comes with 

standard 3000/3200 mAH battery based on 

form factor & architecture of the tab. In India 

we have only 2 brands 

available with Iris integrated device so 

request to give fair chance to both 

brands. 

Please refer 

Corrigendum 
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30 72   

Item no 5(android based tablet)- Rear 

Camera with Auto focus & 5 Mega 

Pixel resolution or above, LED Flash 

Yes, No LED Flash- LED flash is camera 

feature which is meant for night vision for 

Retail (consumer) segment as we are 

focused on only Govt business under 

PMO policy, we make products meant 

for Govt only. 

Please refer 

Corrigendum 

31 
 

    

Delivery terms- Please clarify whether 

delivery has to be at one point or multi 

points, accordingly bidder will be required 

delivery period to supply the goods in time. 

As per RFP 

32 14 

3. PRE-

QUALIFICATION/ 

ELIGIBILITY 

CRITERIA                                 

S.No.-4: 

Technical 

Capability 

The bidder/prime bidder(in case of 

Consortium) must have successfully 

completed at least one project of 

supply of IT hardware including 

FMS/Operation, Maintenance & 

Support not less than the amount 4 

Crores during the last three financial 

years or should have completed at 

least 2 project each valuing more than 

3 Crore value during the last three 

financial years 

The bidder/prime bidder(in case of 

Consortium) must have successfully 

completed at least one project of supply of IT 

hardware including MS/Operation, 

Maintenance & Support OR from the IT/ITES 

projects not less than the amount 4 Crores 

during the last three financial years or should 

have completed at least 2 project each 

valuing more than 3 Crore value during the 

last three financial years, OR bidder must be 

an empanelled enrolment agency by UIDAI 

on the board not below the category of 'F3-

T3' as on the date. The agency has 

owned/purchased the UIDAI enrolment 

devices (copy of invoices must be attached 

with the bid) at his own for the procurement 

of biometric and demographic data and 

successfully generated more than 50 lakhs 

AADHAAR number in any state of the 

country. 

Please refer 

corrigendum 

 


