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. RFP for “Selection of Agency for Supply, Installation & Commissioning of Network based

Hardware Security Module (HSM) Appliance

ABBREVIATIONS & DEFINITIONS

Act

The Rajasthan Transparency in Public Procurement Act, 2012 (Act N
2012) and Rules thereto

Authorised Signatoy

The bidder’ s representativel of f
conduct) with the powers to commit the authorizing organization to a bin|
agreement. Also called signing officer/ authority having the Power of Attg
(PoA) from the capetent authority of the respective Bidding firm.

BG Bank Guarantee

Bid/ eBid A formal offer made in pursuance of an invitation by a procuring entity
includes any tender, proposal or quotationelectronic format

e S A security provided d@ the procuring entity by a bidder for securing
fulfilment of any obligation in terms of the provisions of the bidding documé

Bidder Any person/ firm/ agency/ company/ contractor/ supplier/ vendor participa

in the procurement/ bidding processith the procurement entity

Bidding Document

Documents issued by the procuring entity, including any amendments th¢
that set out the terms and conditions of the given procurement and incl
the invitation to bid

BoM Bill of Material
CMC ContractMonitoring Committee
Competent Authority | An authority or officer to whom the relevant administrative or finar

powers have been delegated for taking decision in a matter relat
procurement.MD, RISIn this bidding document.

Contrad/ Procurement
Contract

A contract entered into between the procuring entity and a successful b
concerning the subject matter of procurement

Contract/ Project Perio

The Contract/ Project Period shall commence from the date of issue of
order till 3 Years of Operations & Maintenance Services after commission
the project.

COTS Commercial Off The Shelf Software

Day A calendar day as per GoR3IG

DeitY, Gol Department of Electronics and Information Technology, Government of Ing

DolT&C Department of Information Technology and Communications, Governme
Rajasthan.

ETDC Electronic Testing & Development Center

FOR/ FOB Free on Board or Freight on Board

Gol/ GoR Govt. of India/ Govt. of Rajasthan

Goods All articles, material, commoditie®lectricity, livestock, furniture, fixtures, ra
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material, spares, instruments, software, machinery, equipment, indu
plant, vehicles, aircraft, ships, railway rolling stock and any
category of goods, whether in solid, liquid gaseous form, purchased
otherwise acquired for the use of a procuring entity as well as servic
works incidental to the supply of the goods if the value of servig
works or both does not exceed that of the goods themselves
ICT Information and Communication Technology.
Invitation forBids (A document published by the procuring entity invitBigs
IFB relating to the subject matter of procurement and any amendment the
and includes notice invitinBidand request foproposal)
INR Indian Rupee
ISI Indian Standards Institution
ISO International Organisation for Standardisation
IT Information Technology
ITB Instruction to Bidders
LD Liquidated Damages
Lol Letter of Intent
NCB A bidding process in which qualifibétlders only from within India are allow
to participate
NeGP National eGovernance Plan of Government of India, Department
Information Technology (DIT), Ministry of Communications and Inform
Technology (MCIT), New Delhi.
NIB Notice InvitingBid
Notification A notification published in the Official Gazette
OEM Original Equipment Manufacturer
PAN Permanent Account Number
PBG Performance Bank Guarantee
PC Procurement/ Purchase Committee
PQ Pre-Qualification
The processof procurement extending from the issue of invitation Bid till
Procurement Process | the award of the procurement contract or cancellation of the procuren
process, as the case may be
The acquisition by purchase, lease, license or othenwisaorks, goods (@
Procurement/ Public | services, including award of Public Private Partnership projects, by a prd
Procurement entity whether directly or through an agency with which a contract
procurement services is entered into, but does not include any acqui
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without consi der ati on, and “procure”
accordingly
Project Site Wherever applicable, means the designated place or places.
PSD/ SD Performance Security Deposit/ Security Deposit

Purchaser/ Tendering | Per®n or entity that is a recipient of a good or service provided by a
Authority/ Procuring (bidder) under a purchase order or contract of sale. Also called b&8tin
Entity this RFP document.

RajSWAN/ RSWAN Rajasthan State Wide Area Network

RISL RajCOMP Info Services liedi
RSDC Rajasthan State Data Centre, New IT Building, Jaipur
RVAT Rajasthan Value Added Tax

Any subject matter of procurement other than goods or works and incl
physical, maintenance, professional, intellectual, consultancy and ad
services or any service classified or declared as such by a procuring ent
does not include appointment of any person made by any procuring entity

Services

Service Level Agreement is a negotiated agreement between two p
wherein one is the customer dnthe other is the service provider. It is
SLA service contract where the level of service is formally defined. In practics
term SLA is sometimes used to refer to the contracted delivery time (@
service) or performance.

SSDG State Services DelineGateway
State Government Government of RajasthaiGoR)
State Public

http://sppp.raj.nic.in

Procurement Portal

STQC Standardisation Testing and Quality Certification, Govt. of India

Subject Matter of , . ,
) Any item of procurement whether in the form of goods, services or works

Procurement

TIN Tax Identification Number
TPA Third Party Auditors

VAT/ CenVAT Value Added Tax/ Central VAT
WO/ PO Work Order/ Purchase Order
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1.

INVITATION FORD(IFB& NOTICE INVITINEID (NIB)

NITNo. - F4.2(326)/RISL/Tech/2017/3236 dated 13/07/2017

Name & Address of the
Procuring Entity

1 Name:Managing DirectorRajCOMP Info Services Limited (RISL)
1 Address: First Floor, Yojana Bhaw&Block, Tilak Marg, -Scheme,
Jaipur302005(Rajashan)

Name & Address of the

9 Name:Dr. Hansraj Yadav
1 DesignationAdditional Director

Project Officer Iacharge| { Address:2"Floor, T Building, DolT&C, Yojna Bhawaitak Marg, €
(POIC) Scheme, Jaipt802005(Rajasthan)

1 Email:hansral975@gmail.com
Subjed¢ Matter of | RFP for “Selection of Agen onyngodf
Procurement Network basedHardware Security Module (HSM) Appliahce

Bid Procedure

9ngle-stage: Two part (envelop) open competitiveBd procedureat
http://eproc.rajasthan.gov.in

Bid Evaluation Criteria
(Selection Method)

Least Cost Based Selection (LCBS) i.e. Ldwk4) method

Websites for downloading
Bidding Document,
/| 2NNAR ISy RdzYQa
etc.

1 Websites: http://sppp.raj.nic.in
http://eproc.rajasthan.gov.ithttp://risl.rajasthan.gov.in and
http://lwww.doitc.rajasthan.gov.in/

1 Bidding documenfee: Rs.1000.00 (RupeesOne Thousandonly) in
Cash/ Demand Dr af't i nofravdUIrSL
“Jai pur’”

9 RISL Processing Fegs.1000.00 One Thousand Onlyin Demand
Draft in favour of “Managing

Estimated Procurement Cost

Rupeegne CroreOnly Rs. 1000000.00

Bid Security and Mode of
Payment

1 Amount (INR)2.0 Lacs0.5Lacdor S.S.l. of Rajasthah,0 Lacgor Sick
Industries, other than S.S.l., whose cases are pending with Bog
Industial & Financial Reconstruction

fTMode of Payment : Banker's Ch
Guarantee (in specified format), of a Scheduled BamKavour of
“Managing Director, RI SL” pay:

Period of Sale of Bidding
Document(Start/ End Date)

13"July2017 to 14" August2017

Date/ Time/ Place ofPrebid
Meeting

1 Date/ Time:at 3:00 PM on &" July 2017

1 Place Room No. 210, floor, IT Building DolT&C, Yojna Bhawan
Scheme, Jaipur

1 Last date of submitting cldi¢ations requestsBy 26" July D17

{1 Response to clarifications by procuring entBY:August2017

Manner, Start/ End Datefor
the submission oBids

9 Manner:Online at eProc websitditp://eproc.rajasthan.gov.ih
q Start Date From 3:00 PM oog™" August 2017
1 End Datel4"August2017till 4:00 PM

{dzoYAaaAzy Z
Cheque/ Demand Draft for

Tender Fee, Bid Securjtgnd

{ Start Datefrom 3:00 PM of 08August 2017
1 End Date14™August2017 till 4:00 PM
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Processing Fee

1 4:30 PM of 2"August2017
9 Place Room No. 8Ground FloorDolT BuildingTilak Marg, €Scheme,
Jaipur302005(Rajasthan)

Date/ Time/ Place ©
TechnicaBid Opening

Date/ Time/ Place of

FinancialBid Opening

Bid Validity 90 daysfrom the bid submission deadline

Note:

1) Bidder (authorised signatory) shall submit their offerlme in Electronic formats both for technic
and financial proposal. However, DD for Tender Fees, RISL Processing HgidsSauirityshauld be
submitted physically at the office of Tendering Authority as prescribedlBand scanned copy ¢
same should also be uploaded along with the techriséd| cover.

2)*I n case, any of the bidders fail s Draftfq henden
Fee,Bid Securityand RISL Processing Fee updanentioned in NITits Bid shall not be accepted. T
Banker ' s Chequ eBiddibgedotanmedt fe@RtSh Pracessiny Fewl Bid Securitghould
be drawn i n f avioruerctoofr ,“ MRaanaCgOMPg IDhf o Ser vi ¢
Scheduled Commercial Bank.

3) To participate in online bidding process, Bidders must procure a Digital Signature Certificate (1
as per Information Technology A2000 using which theyan digitally sign their electronic bid
Bidders can procure the same from any CCA approved cegifidency, i.e. TCS, Safecifpgde etc.
Bidders who already have a valid Digital Signature Certificate (DSC) need not procure a n&lsd)
bidders mus register on http://eproc.rajasthan.gov.in (bidders already registered
http://eproc.rajasthan.gov.in before 309-2011 must register again).

4) RISLwill not be responsible for delay in online submission due to any reason. For this, bidde
requestedto upload the complete bid well advance in time so as to avoid 11th hour issues like
speed; choking of web site due to heavy load or any other unforeseen problems.

5) Bidders are also advised to refer "Bidders Manual Kit" availabéePabcurementwebste for further
details about the el'endering process.

6) Training for the bidders on the usage eTendering System {rocurement) is also being arranged
DolT&C GoRon a regular basis. Bidders interested for training may contaBroeurement Cell
DolT&C for booking the training slot.

Contact No: 0141022688 (Help desk 10 am to 6 pm on all working days)
e-mail: eproc@rajasthan.gov.in
Address : é’rocurement Cell, RISL, Yojana Bhawan, Tilak M&dh&ne, Jaipur

7) The procuring entity reserves the roplete right to cancel the bid process and reject any or all of
Bids.

8) No contractual obligation whatsoever shall arise from the bidding document/ bidding process
and until a formal contract is signed and executed between the procuring entitytrenduccessfu
bidder.

9) Procurement entity disclaims any factual/ or other errors in the bidding document (the onus is |
on the individual bidders to verify such information) and the information provided therein
intended only to help the bidder®tprepare a logical bigroposal.

10) The provisions of RTPPA Act 2012 and Rules thereto shall be applicable for this procu
Furthermore, in case of any inconsistency in any of the provisions of this bidding document w|
RTPP A@012 and Rules theto, the lger shall prevail.

Will be intimated later to the Technically qualified bidders
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NOTICE

OFFICE OF THE: Managing Director, RISL, Govt. of Rajasthan
First Floor, Yojana Bhawa@Block, Tilak Marg,-Scheme, JaiptB02005(Rajasthan)
Telephonef141- 5153224 Emailthansraj1975@gmail.com
e-Bids are inviégd up t04:00PM of14"August2017for* Sel ecti on of Agency for
Commi ssioning of Network based Habethwsanaybes&aiour i t
the Bidding Document at the website of State Public Procurement Portal

(http://sppp.rajasthan.gov.ijor our websitehttp://risl.rajasthan.gov.in

Page 6 of 84


http://risl.rajasthan.gov.in/

vy,

&%,

b "T\’m, RFP for “Selection of Agency for Supply, Installation & Commissioning of Network based
Hardware Security Module (HSM) Appliance

2. PROJECT PROFIBA&KGROUND INFORMATION

1) Project Profile

Government of Rajasthan has implemented various citizen cengg@vernance prigcts with a prime
focus on secured delivery of services. The lists of various such projects and services provided in each
project are as below:
1 Bhamashah ProjecDirect Benefit Transfer Project
o DBT for various schemes like scholarshiBD&5BSBYMNREGAPension, etc.
o Financial Inclusion through AePS
o Digital payment platform
1 SSO, Emitra etc.
9 Various other projects under SukuAs of State Registrar using Aadhaar authentication for

delivery of secured delivery of services.

The list of above mentited projects is slated to increase manifold over the period of time as focus on
Aadhaar based service delivery is increasing due to its nature of secured delivery to the beng&ficiary.
provide these services through Aadhaar authentication biometrics ef ditizen are matched by
sending packets to CIDR, UIDAI. As per UIDAI guidelines and Aadhaar atte2@lgackets should be
necessarily encrypted by the AUA ASA sending the request of authentication.

To further,enhance the security of aadhaar autheriion ecaesystem, under regulations 14(n) and 19

(0) of aadhaar authentication regulations 2016, it is desirable to use HSM for digital signing of Auth
XML and decryption of-kyc data.

Hence, to comply with the guidelines of UIDAI and Aadhaar act 2@16&D through RISL intends to
deploy network based hardware security modules at its RSDC site in order to encrypt the biometrics
packets sent by SUBUA and in turn to ASA through AUA channel.
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3. PREQUALIFICATIONELIGIBILITY CRITERIA

1) A bidder partigrating in the procurement process shall possess the following minimum pre

gualification/ eligibility criteria.

S.

No.

Basic

Requirement

Specific Requirements

Documents Required

1.

Legal Entity

A firm registered under Rajastha
Shops & Commercial Establisénts
Act, 1958 or a similar Act of any oth
State/ Union, as applicable

OR

A company registered under India
Companies Act, 1956
OR

A partnership firm registered undg
Indian Partnership Act, 1932.
OR

A Limited

Liability  Partnershi

registered unde Indian Limited Liability

Partnership Act.

- Copy of valid Registration
Certificates

OR

- Copy of Certificates of

incorporation

Financial:

Turnover

AverageAnnual Turnover of the biddel
during the last three financial years, i.¢
from FY 201314 to FY 20186 OR
201415 to 20162017 (as per the las]
published audited balance shegts
should be at least R8.50 Crore

CA Certificat

Registration Number/ Seal

FinancialNet

Worth

The net worth of the bidder, as on %]
March 16 OR 3% March 201hould be

Positive.

CA Certificat

Registration Number/ Seal

Technical

CapabilityA

The bidder must have successfy
completed ITESprojects during the las
three years (from the last date of bi
submission) as per below critari

One (1) Project not less than the amod
Rs. 10 Crores OR Two (2) projects

cumulative value of Rs. 1&ores.

Work Completion Certificate
from the client; OR
Work Order + Self Certificate
of Completion (Certified by
the StatutoryAuditor); OR
Work Order + Phase
Completion Certificate from

the client.

Proof of OEM

5 HSMs ofsimilar Make and mode

Work Completion Certificates
from the client;
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No.

Basic

Requirement

Specific Requirements

Documents Required

product
standard
Technical

capability

quoted by bidder should be successfu
running for minimum three years (i
case for some ongoing preict the
successfully running periodlisss than 3
yearsthan technical support of projeg
should be 3 yearsh Government Dept
/PSU Banks in last 5 years from the d

of bid submission.

OR
Work Order + 8lf-Certificate

of completion/Phase

completion

6 | Tax registration The bidder should have a registered | Copies of relevant certificate
and clearance number of of registration
i. GSTNvhere his business is located
ii. Income Tax/PAN
The should have cleared his VAT/( VAT/ CST clearance certificg
dues up to 3T December2016 to the| from the Commercial Taxes
Government. Officer of the Circle
concerned
7 | Mandatory Bidder should: A Self Certified letteas per
Undertaking a) not be insolvent, in receivershif Annexure5: SelfDeclaration

bankrupt or being wound p not
have its affairs administered by
court or a judicial officer, not hav
its business activities suspendd
and must not be the subject of leg
proceedings for any of the foregoin
reasons;
b) not have, and their directors an
officers not have, beenonvicted of
any criminal offence related to the
professional conduct or the makin
statements 0

of false

misrepresentations as to the
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S. Basic Specific Requirements Documents Required
No. | Requirement

d)

(o}

qualifications to enter into

procurement contract within

Q)

period of three years preceding th
commencement of the
procurement process, or not hay
been otherwise disqualifieq
pursuant to debarment
proceedings;

not have a conflict of interesh the
procurement in question &
specifiedin the bidding document
comply with the code of integritgs

specified in the bidehg document.

Proof of
manufacturer,
distributor or

bonafide dealer

Bidder must be a manufacturer Q
distributor OR bondide dealer in the
goods and it shall furnish necessa
proof for the @ame in the specifieq

format.

Proof of authorisation by the
manufacturer or country
distributor in India, shall be
enclosed as per Annexufe
MAF

2) In addition to the provisions regarding the qualifications of the bidders as set out in (1) above:

a.

the procuring entity shall disqualify a biddexrs per t he pr oviExdlusions

Disqualificatiorof bidsinChapter5 : | TB” ; and

the procuring entity may require a bidder, who was jopalified, to demonstrate its qualifications

again in accordancwith the same criteria used to prgualify such bidder. The procuring entity

u

shall disqualify any bidder that fails to demonstrate its qualifications again, if requested to do so.

The procuring entity shall promptly notify each bidder requested to dematesits qualifications

again as to whether or not the bidder has done so to the satisfaction of the procuring entity.
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4. SCOPE OF WORMELIVERABLES & TIMELINES

All the communication between AUA and ClBf planned tobe in a secure mode using encrigst
technologies i.eDigital Signing (integrity) and Encryption (Confidentiality). The data packets containing the
Pll data (orsome part of it) will be digital signed and encrypted while sending to CIDR and vice versa.
Digital signing and encryption inves Keys which are the core parttbe process and there should be
proper measures taken to secure those keys so that no compromise hagpelested bidder shall supply,
install, commission and maintain thdardware Security Modulen order to acts as arust anchor for
secure key management which involvescsire gneration of Keys, Secure usagte. Keys once generated
onboard on an HSMhould never travel outsid the HSM in clear in any form in order to comply the
guidelines oUIDAIfor installation d H3V for the applications (AUA) whidre communicanhg with their
network to CIDR.

Under this RFPan agency shall be selectddr Supply, Installation & Commissioning of Network based
Hardware Security Module (HSM) Appliarioe UID Projects givenin Bill of Material (Annexuré) with

specifications given in (Annexw®.Functional architecture of the same is as below:

—~ g ASA

"

pilla
i 1[;‘5 Q’
i e \
Sub:AUA S Auth \
y Server | |
} ‘ !
1"5 = 1
0 . Authentication = | ASA
‘I_l; Devices
Aadhaar /
Holder . /
- /7
":- " /
s . - s
= [ —
ASA

UIDAI AUTH. Server

The tentative scope of work is given as bel
1) Details of work (SoW)

Supply, Installation, Testing and Commissioning of Netwdrksed Hardware Security Module (HSM)
Appliance at RSDC

Selected bidder during the period of contract/ engagement would include the following:

1 Supply & Installation of network based hardwaresgty module (HSM) at the RSDC.
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Comprehensive onsite wamty (O&M/Technical Support Services for supplied items) during

O&M period of network based hardware security module (H&v)hreeyears.

. Supply & Installation, testing & commissioning

i. The selected bidder shall arrange for supply of all the network ddsdware seciity
module (HSM) at the RSDX@e along with delivery challan as per details mentioned in
“Annelx:uri@i | | of Matri dlechamndat ASpesghedile c at i
mentioned at “Project A ootthiswidding docubent. i ver abl e

ii. The network based hardware security module (HSM) should be supplied with all the required
installation material/ accessories (wherever required) for proper installation at respective
site. HSM shall be housé@ RSDC Jaipur.

iii. The software (as applicable) supplied should include appropriate number of genuine OEM
licenses (as applicable as per OEM licensing policy).

iv. RISL, upon receipt of delivery of all the ordered items as per prescribed time schedule, will
inspect all the supplieitems during the respective delivery to validate them in compliance

with the work order.

v. After supply of items, selected bidder shall arrange installation & configuration of all the

supplied licensed HSM through OEM engineers at R8&en SubAUA to AJA channe(l
No.)& AUA to ASA chann@ No.)as depicted below:
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Authentication
Server
CIDR. UIDAI

B/

r———

HSM2

L}

ASA ServeolT&C

rr——y

HSM1

PN

AUAServer,DolT&C AUAServer,DolT&C

Og

™~ ™
i, i,

Aadhaar Card Holder AadhaarCard Holder AsdhaarCard Holder AadhaarCard Holder AadhaarCard Halder Aad haarCard Halder AadbaarCard Holder

N
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The installation is limited to software licenses related to supplied hardware (management
software bundled). Further the OEM, wherever required & applicable, shall integrate (if
required for specific item) the supplied items with the existiRpDC/SecLAMAN/ NIC
network to make the item(s) functional/ operational.

vi. Upon successful installation (wherever applicable) of all the supplied HSM, the selected
bidder shall submit installation repts (in original) duly verified by the respective nodal
officer.

vii. RISL upon receipt of all installation reports (wherever applicable) from the selected bidder,
shall validate the same as per work order/ bidding document for its compliance.

viii. All the supplid items (BoM) would be deemed to have been installed (wherever
applicable for items) only after successful acceptance by RISL

ix. Selected bidder has to comply all the guidelines issuetiDAlfor installation of HSMs at
AUA, ASA servergny observation/shdcoming in UIDAlaudit shall be rectified by the
selected bidder at no extra cost.

b. Comprehensive ossite warranty

From t he Cdmbiasioring thé selected biddershall provide comprehensive csite

warranty for a periodof 3 years (as specified irelevant BoM / technical specifications) fall

the HSM supplied. During this period, the selected bidder shall:

i. Provide comprehensive OEM onsite maintenance services at RSDC/DR site. This involves
comprehensive maintenance of all installed hardwareo&vsare covered under the warranty
as per ‘“Warranty’ clause including repairi
modules, assemblies, stssemblies, spares etc. with genuine OEM components to make the
system functional/ operational. The softwaseipplied shall include all the patches, updates
and upgrades foB years.

i. Reconfiguration of \NfhMyes redquitedy the selected bidder shall | e c
reconfigure the HSM /software’s installed t

lii. Selected biddeshall also provide a helpdesk number, email address so thatused may
report problems, if any, using any of the available methods.

c. Manpower Support

i. The selected bidder shall deplayne (1) onsiteOEM certified engineeffor resolution of all
issues pdaining to proper functioning of deployed HSM#nitially OEM certified engineer
shall be deployed for only 3 months. Later on if required, purchaser shall issue separate work
order for deployment of OEM certified engine€fhe primary responsibility ofhe OEM

certified engineemwould include the following:
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a. Issues related to nefunctioning of theHSMdevice or application, device repairing, device
functioning not as per desired standards, p@esponse time,and nonfunctioning of
device accessoriescbmponents.

b. He/'She shallregister, log/ monitor user calls, complaints and suggestions. Based on the
complaint registered, th®©EM certified engineer shall generate a ticket and dfeslblve
the ticket to abide by SLAs. Once the complaint is resolvedOtE®! certified engineer
should confirm from the user about the resolution provided, #rineershould close the
ticket if the correct resolution has been provided and the issues are resolved based on the
acceptance of the user. Thengineershould log ad record the ticket resolution time

calculated from the time of logging the ticket till the time of closing the ticket.

Note - Complaints shall be registered by the users at centralised compliant registration portal of UID cell. The
turnaround time (TATior resolution of complaints shall be monitored through this portal for SLA monitoring.
User ID and password alongwith role based access shall be provided to successful bidder for monitoring of
complaints and for providing its resolutions.

c. All registeredcalls/complaints dssues shall be resolved by selected bidder to meet the SLA

requirement.
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2) ProjectDeliverables MilestonesTime& PaymentSchedule

S. | Project Activity/ Scope of Milestone Deliverables Timelines (from da¢ of Payment
No. Work (Reports/ Docs. / Infra.) issue of work order)
To. Date ofissuance of
work order
1. Supply, Installation, Delivery, i Delivery Challan for ordere| T,=To+45days

Testing Integration and |  Integration , items * On submision of all the deliverable
Commissioning of Installation & f OEM Warranty Certificate 82% of quoted value
Network based Commissionig of for Hardware & software
Hardware Security Hardware items
Module (HSM) security module | § Installation &

Appliance aRSDC site | (HSM) at RSDC Commissioning Report
2. Compréensive Warranty & Technical Support

2.1 | 1 Providng * Providing « Half yearlyreports [On calls | * T2= 9% of the total amount of the wor
. .

comprehensive comprehensive logged, resolved & other 0 ’15 Year order mag/ be releas]fadf;%r_ X rrllonths

warranty for 3years warrantyand parameters] in spefied ATi+6,T1+12 upon submission of additional BG

same amount. BG submitted shall

from date of technical format provided by (months) released upon successful completion

commissioning of support. purchaser. ”(: i M byoject period.

HSMs - Attendance report of OEM o ’3r Year « Withheld amount (9% or P8 as the
certified engineer (for 3 AT+30T,+36 case may be) of the total amount of tH
months only) (months) respective wok order shall be release

in sk half-yearly instalments
2.2 | { Deployment of OEM | * As per SoW « Attendance report of OEM | « Quarterly reports for | 1 As per marmonth rate for the deployed
certified engineer for | mentioned in certified engineer (for the the deployed period | OEM certified engineer.

the period as specified| point no. 1. € deployed period.)

in work order issued fo| man power * Reports on issues resolved.

deployment of OEM support.
certified-engineer.
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INSTRUCTION TO BIDDERS (ITB)

1) Sale ofBidding TenderDocuments

2)

3)

a) The sale of biddingatuments shall be commenced from the date of publication of Notice Inviting
Bids(NIB)and shall be stopped one day prior to the date of openin@idf The complete bidding
documentshall also be placed on the State Public Procurement Pamnthle Procurenent portal
The prospective bidders shall be permitted to download the bidding document from the website
and pay its price while submitting thigidto the procuring entity.

b) The bidding documentshall bemade available t@ny prospectivebidder who payshe price for it
in cash or by bank demand draft, banker's cheque

c) Bidding documents purchasedy Principal of any concern may be used by its authorised sole
selling agents/marketing agents/ distributors/ subistributors and authorised dealers or vice

versa.

Pre-bid Meeting/ Clarifications

a) Anyprospectivebidder may, in writing, seek clarifications from the procuring entity in respect of
the bidding documents.

b) A prebid conference is also scheduled by the procuring entity as per the details mentiottesl in
NIB and to clarify doubts of potential bidders in respect of the procurement and the records of
such conference shall be intimated to all bidders and where applicable, shall be published on the
respective websites.

c) The period within which the biddersay seek clarifications under (a) above and the period within
which the procuring entity shall respond to such requests for clarifications shall be as under:

a. Last date of submitting clarifications requests by the biddsrper NIB
b. Response to clarificamsby procuring entityas per NIB

d) The minutes and response, if any, shall be provided promptly to all bidders to which the procuring
entity provided the bidding documents, so as to enable those bidders to take minutes into account
in preparing their bidsand shall be published on the respective websites.

Changes in the Bidding Document

a) At anytime, prior to the deadline forsubmission oBids, the procuring entity may for any reason,
whether on its own initiative or as a result of a request for cleatfon by a bidder, modify the

bidding documents by issuing an addendum in accordance with the provisions below.
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b) In case any modification is made to the bidding document or any clarification is issued which
materially affects the terms contained in thedding document, the procuring entity shall publish
such maodification or clarification in the same manner as the publication of the initial bidding
document.

¢) In casea clarification or modification issued to the bidding documenthe procuring entity mg,
prior to the last date for submission &ids, extend such time limit in order to allow the bidders
sufficient time to take into account the clarification or modification, as the case may be, while
submitting theirBids.

d) Any bidder who has submitted Isi Bid in response to the original invitation, shall have the
opportunity to modify or resubmit it, as the case may be, within the period of time originally
allotted or such extended time as may be allowed for submissidsidsf when changesra made
to the bidding documenby the procuring entity:

Provided that theBid last submitted or theBid as modified by the bidder shall be considered for

evaluation.

4) Period of Validity of Bids

a) Bids submitted by the bidders shall remain valid during the period §pdcin the NIB/ bidding
document. ABid valid for a shorter periocshall be rejected by the procuring entity as non
responsiveBid

b) Prior to the expiry of the period of validity dBids, the procuring entity, in exceptional
circumstances, may request thedders to extend the bid validity period for an additional
specified period of time. A bidder may refuse the request and such refusal shall be treated as
withdrawal ofBidandin such circumstances bid security shall not be forfeited.

c) Bidders tlat agree to an extension of the period of validity of th8iids shall extend or get
extended the period of validity of bid securities submitted by them or submit new bid securities to
cover the extended period of validity of their bids. A bidder whosesbitlrity is not extended, or
that has not submitted a new bid security, is considered to have refused the request to extend the

period of validity of itBid

5) Format and Signing dBids

a) Bidders must submit their bids online aPeocurement portal i.ehttp://eproc.rajasthan.gov.in

b) All the documents uploaded should be digitally signed with the DSC of authorized signatory.
c) A Single stag&wo part coversystem shall be followefbr the Bid -

a. Technical Bid, oludingfee details eligibility& technical documents
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b. Financial Bid

d) The technical bighall consist of the following documents:

RFP for “Selection of Agency for Supply, Installation & Commissioning of Network based

S. No.| Documents Type \ Document Format
Fee Details
1. | Bidding document Fed énder Feg Proof of submissio(PDF)
2. | RISL Procemg Feed-Procuremeny Instrument/ Proof of submissio
(PDF)
3. | Bid Security Instrument/ Proof of submissio
(PDF)
Eligibility Documents
4. |Bidder ' s Aut h o ralosgawith| As per Annexurd and copy of
copy of PoA/ Board resolution stating that Aul PoA/ Board resolution stating thé
Signatory can sigrné bid/ contract on behalf o] Auth. Signatory (DSC holder) ¢
the firm. sign the bid/ contract on behalf @
the firm.(AUTH.PDF)
5 |AIl I the documents me|l As per the format mentioneg
Cr i t @& suppart of theieligibility against the respective eligibilit
criteria claus¢PDF)
Technical Documents
6. | Certificate of Conformity/ No Deviation As per Annexuré
7. | Declaration by Bidders As per Annexurd
8. |Manuf a cAuthorisation Form (MAF) As per Annexurs
9. | Undertaking on authenticity of compute As per Annexur®
eguipments
10. | Components Offered + Technical specificati{ As per Annexurd0
compliance sheet forall t e ms onl )
letter-head

b) Financiabid shall include the following documents:
S. No.| Documents Type Document Format
1. | FinanciaBid- Format As per BoQ (. XL&rmat available
on e-Procurementportal
c) The bidder should ensure that all the required documents, as mentioned in this bidding dotum

are submitted along with theBid and in the prescribed format only. Nesubmission of the

required documents or submission of the documents in a different format/ contents may lead to

the rejections of theBidsubmitted by the bidder.

Cost& Languagef Bidding

a)

procuring entityshall not be responsible or liable for those costs, regardless of the conduct or

outcome of the bidding process.

b)

and the procuring entity shall be written only in English Language. Supporting documents and
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printed literature that are part of theBid may be in another language providatey are
accompanied by an accurate translation of the relevant passages in English/ Hindi language, in

which case, for purposes of interpretation of tBé, such translation shall govern.

Alternative/ Multiple Bids

Alternativé Multiple Bids shall not b considered at allAlso, the bidder shall not quote for multiple
brands/ make/ models but only one in the technidald and should also mention thdetails of the

guoted make/ modeint h ennéxuwke9: Components Offered”

Bid Security

Every bidder, ihot exempted, participating in the procurement process will be required to furnish the

bid security as specified in the NIB.

a) In lieu of bid security, a bid securing declaratsimall be taken from Departmentf the State
Government Undertakings, Corpotimns, Autonomais bodies, Registered Societies and
Cooperative Societies which are owned or controlled or managed by the G@aternmentand
Government Undertakings of the Central Government.

b) Bid security instrument or cash receipt of bid security orcadeicuring declaration shaleoessarily
accompany theéechnical bid.

c) Bid security of a bidder lying with the procuring entity in respect of other bids awaiting decision
shall not be adjusted towards bid security for the fresh bids. The bid securityallygieposited
may, however, be taken into consideration in case bids afiavited.

d) The bid secuty may be given in the form of banker’'s <cheque or de
guarantee, in specified format, of a scheduled bank or depdsfirough eGRAS. Thed security
must remain valid thirty days beyond the original or extended validity period of the bid.

e) The issuer of the bid security and the confirmer, if any, of the bid security, as well as the form and
terms of the bid security, must be acceptablete procuring entity.

f) Prior to presenting a submission, a bidder may request the procuring entity to confirm the
acceptability of proposed issuer of a bid security or of a proposed confirmer, if required. The
procuring entity shall respond promptly teich a request.

g) The bank guarantee presented as bid security shall be got confirmed from the concerned issuing
bank. However, the confirmation of the acceptability of a proposed issuer or of any proposed
confirmer does not preclude the procuring entity fromjecting the bid security on the ground
that the issuer or the confirmer, as the case may be, has become insolvent or has otherwise ceased

to be creditworthy.
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The bid security of unsuccessful bidders shall be refunded soon after final acceptance e$flicce

bid and signing of Agreement and submitting performance security.

The Bid security taken from a bidder shall be forfejtéucluding the interest, if anyin the

following cases, hamely:

a. when the bidder withdraws or modifies its bid after openirfgoas;

b. when the bidder does not execute the agreement, if any, after placement of supply/ work
order within the specified period,;

c. when the bidder fails to commence the supply of the goods or service or execute work as per
supply/ work order within the tire specified,;

d. when the bidder does not deposit the performance security within specified period after the
supply/ work order is placed; and

e. if the bidder breaches any provision of code of integrity, prescribed for bidders, specified in the
bidding document.

Notice will be given to the biddevith reasonal# time before bid securitdeposited is forfeited.

No interest shall be gyyable on the bid security

In case of the successful bidder, the amount of bid security may be adjusted in arriving at the

amount ofthe Performance Security, or refunded if the successful bidder furnishes the full amount

of performance security.

The procuring entity shall promptly return the bid security after the earliest of the following

events, namely:

a. the expiry of validity of loi security;

b. the execution of agreement for procurement and performance security is furnished by the
successful bidder;

c. the cancellation of the procurement process; or

d. the withdrawal of bid prior to the deadline for presenting bids, unless the biddingundeiots

stipulate that no such withdrawal is permitted.

9) Deadline for the submission dBids

a)

b)

Bids shall be receivemhline at eProcurement portabnd up to the time and date specified in the
NIB.

Normally, the date of submission and openingRifs would ot be extended. In exceptional
circumstances or when the bidding document are required to be substantially modified as a result
of discussions in prbid meeting/ conference or otherwise and the time with the prospective
bidders for preparation oBids appears insufficient, the date may be extended by the procuring

entity. In such case the publicity of extended time and date shall be given in the manner, as was
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given at the time of issuing the original NIB and shall also be placed on the State Public
Procuement Portal, if applicable. It would be ensured that after issue of corrigendum, reasonable
time is available to the bidders for preparation and submission of tBiek. The procuring entity

shall also publish such modifications in the bidding documenthie same manner as the
publication of initial bidding document. If, in the office of tBak receiving and opening authority,

the last date of submission or opening Biids is a norworking day, theBids shall be received or

opened on the next workingay.

10) Withdrawal, Substitution, and Modification oBids
a) If permitted one-Procurementportal, a Bidder may withdraw i8id or re-submit itsBid (technical
and/ or financial cover) as per the instructions/ procedure mentione@-Brocurementwebsite
underthe section "Bidder's Manual Kit".

b) Bids withdrawn shall not be opened and processes further.

11) Opening ofBids

a) The Bids shall be opened by the bidpening & evaluationcommittee on the date and time
mentioned in the NIBn the presence of the bidders or éfr authorised representatives who
choose to be present.

b) The committee may copt experienced persons in the committee to conduct the procesBidf
opening.

¢) The committee shall prepare a list of the bidders or their representatives attending the opahing
Bids and obtain their signatures on the same.
and telephone number and corresponding pfidder
any, brought by the representatives shall be attached e fist. The list shall be signed by all the
members oBidopening committee with date and time of opening of tBals.

d) All the documents comprising of technidaild cover shall be opened & downloaded from tke
Procurementwebsite (only for thebidderswho have submittedhie prescribed fee(s) tRISL

e) The committee shall conduct a preliminary scrutiny of the opened techBichl to assess the
primafacie responsiveness and ensure that the:
a. bid is accompanied by bidding document fee, bid security idrdecuring declaration, and

processing fee (if applicable);

b. bid is valid for the period, specified in the bidding document;
c. bid is unconditional and the bidder has agreed to give the required performance security; and

d. other conditions, as specified in thédding document are fulfilled.
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e. any other information which the committemay consider appropriate.

f) NoBidshall be rejected at the time &idopening except thdids not accompanied with the proof
of payment or insfument of the requiredprice of bdding document, processing faad bid
security.

g) The FinanciaBid cover shall be kept unopened and shall be opened later on the date and time

intimated to the bidders who qualify in the evaluation of technigiks.

12) Selection Method:

Selection Method shall beeast Cost Based Selection (LGBS)1. For arriving at the{l bidder Total

price of HSM shall be considered only.

Man-month rate of OEM certified engineer are taken incase requirement of OEM certified engineer is

required during the course of timef project. Howeverbased on the financiajuote of the OEM

certified engineer,purchaserwill reserve the right tonegotiate with E1 bidderto ensure that the
guoted rateis as per prevalent market rates and are reasonable.
13) Clarification ofBids

a) To asist in the examination, evaluation, comparison and qualification of the Bids, the bid
evaluation committee may, at its discretion, ask any bidder for a clarification regarding its Bid. The
committee's request for clarification and the response of the biddhall be throughthe e-
Procurement portal.

b) Any clarification submitted by a bidder with regard to its Bid that is not in response to a request by
the committee shall not be considered.

c) No change in the prices or substance of Bid shall be sought, offed, or permitted, except to
confirm the correction of arithmetic errors discovered by the committee in the evaluation of the
financialBids.

d) No substantive change to qualification information or to a submission, including changes aimed at
making an unqud#ied bidder, qualified or an unresponsive submission, responsive shall be sought,
offered or permitted.

14) Evaluation & Tabulation of TechnicBlids

a) Determination of Responsiveness

a. The bid evaluation committee shall determine the responsiveness Bidan the basis of
bidding document and the provisions of pgealification/ eligibility criteria of the bidding
document.

b. A responsiveBid is one that meets the requirements of the bidding document without any
material deviation, reservation, or omission where:

i. “deviation” is a departure from the requir
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reservation” is the setting of Il imiting
of the requirements specified in the bidding document; and
ii. ©“ Omi s s i e fallure itossubmih part or all of the information or documentation
required in the bidding document.
c. A material deviation, reservation, or omission is one that,
i. if accepted, shal:
1. affect in any substantial way the scope, quality, or performance oftligect matter
of procurement specified in the bidding documents; or
2. limits in any substantial way, inconsistent with the bidding documents, the procuring
entity’s rights or the bidder’ s obligatd.i
ii. if rectified, shall urdirly affect the competitive position of other bidders presenting
responsiveBids.

d. The bid evaluation committee shall examine the technical aspects oBittha particular, to
confirm that all requirements of bidding document have been met without any et
deviation, reservation or omission.

e. The procuring entity shall regardBid as responsive if it conforms to all requirements set out
in the bidding document, or it contains minor deviations that do not materially alter or depart
from the characterists, terms, conditions and other requirements set out in the bidding
document, or if it contains errors or oversights that can be corrected without touching on the
substance of théid

b) Non-material Nonconformities inBids

a. The bid evaluation committee mawaive any norconformities in theBid that do not
constitute a material deviation, reservation or omission, tBel shall be deemed to be
substantially responsive.

b. The bid evaluation committee may request the bidder to submit the necessary information o
document like audited statement of accounts/ CA Certificate, Registration Certificate, VAT/ CST
clearance certificate, ISO/ CMMi Certificates, etc. within a reasonable period of time. Failure
of the bidder to comply with the request may result in th¢eation of itsBid

c. The bid evaluation committee may rectify nomaterial nonconformities or omissions on the
basis of the information or documentation received from the bidder under (b) above.

c) Tabulation of TechnicaBids

a. If TechnicaBids have been inuid, they shall be tabulated by the bid evaluation committee in

the form of a comparative statement to evaluate the qualification of the bidders against the

criteria for qualification set out in the bidding document.
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b. The members of bigvaluation committeeshall give their recommendations below the table
as to which of the bidders have been found to be qualified in evaluation of TecBmisadnd
sign it.

d) The number of firms qualified in technical evaluation, if less than three and it is considered
necessay by the procuring entity to continue with the procurement process, reasons shall be
recorded in writing and included in the record of the procurement proceedings.

e) The bidders who qualified in the technical evaluation shall be informed in writing abeuldte,
time and place of opening of their financBils.

15) Evaluation & Tabulation of Financi&lids

Subject to the provisions of “Acceptance of
procuring entity shall take following actions for evaluatadrfinancial Bids:

a) For single part/ coverBid system, where Bid is received in single cover along with requisite bid
security, processing fee or user charges and price of bidding documents within specified time, it
shall be considered for financialauation by the Bids evaluation committee; provided the bidder
gualifies prequalification criteria as mentioned in secti@n

b) the names of the bidders, the rates given by them and conditions put, if any, shall be read out and
recorded;

c) conditional Bids aréiable to be rejected,;

d) the evaluation shall include all costs and all taxes and duties applicable to the bidder as per law of
the Central/ State Government/ Local Authorities, and the evaluation criteria specified in the
bidding documents shall only be @aljed;

e) the offers shall be evaluated and marked L1, L2, L3 etc. L1 being the lowest offer and so on.

f) The members of bids evaluation committee shall give their recommendations below the table
regarding lowest Bid or most advantageous Bid and sign it.

g) it shdl be ensured that the offer recommended for sanction is justifiable looking to the prevailing
market rates of the goods, works or service required to be procured.

h) Based on the requirement of Items when required, purchaser will issue work order to tluteskle
bidder.

16) Correction of Arithmetic Errors in FinanciBids

The bid evaluation committee shall correct arithmetical errors in substantially respoBs&lseon the

following basis, namely:

a) if there is a discrepancy between the unit price and the tptade that is obtained by multiplying
the unit price and quantity, the unit price shall prevail and the total price shall be corrected,

unless in the opinion of the bid evaluation committee there is an obvious misplacement of the
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decimal point in the uniprice, in which case the total price as quoted shall govern and the unit
price shall be corrected,;

b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the
amount expressed in words is related to an arithmetic error, in which case the amount in figures

shall prevail subject to clause (a) and (b) above.

17) Comparson of rates of firms outside and those in Rajasthan

While tabulating the financiaBids of those firms which are not entitled to price preference, the
element of Rajasthan Value Added Tax (RVAT) shall be excluded from the rates quoted by the firms of
Rajasthan and the element of Central Sales Tax (CST) shall be included in the rates of firms from

outside Rajasthan for financial bid evaluation purpose.

18) Price/ purchase preference in evaluation

Price and/ or purchase preference notified by the State Goveminf@oR) and as mentioned in the

bidding document shall be considered in the evaluatioBidé and award of contract.

19) Negotiations

a) Except in case of procurement by method of single source procurement or procurement by
competitive negotiations, to the eght possible, no negotiations shall be conducted after the pre
bid stage. All clarifications needed to be sought shall be sought in thipstage itself.

b) Negotiations may, however, be undertaken only with the lowest or most advantageous bidder
when theratesare consideredo be much higher than the prevailing market rates.

¢) The bid evaluation committee shall have full powers to undertake negotiations. Detailed reasons
and results of negotiations shall be recorded in the proceedings.

d) The lowest or most@antageous bidder shall be informed in writing either through messenger or
by registered letter and -enalil (if available). A minimum time of seven days shall be given for
calling negotiations. In case of urgency the bid evaluation committee, after recpréasons, may
reduce the time, provided the lowest or most advantageous bidder has received the intimation

and consented to regarding holding of negotiations.
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e) Negotiations shall not make the original offer made by the bidder inoperative. The bid ewvaluati

f)

committee shall have option to consider the original offer in case the bidder decides to increase
rates originally quoted or imposes any new terms or conditions.

In case of nossatisfactory achievement of rates from lowest or most advantageous biddebid
evaluation committee may choose to make a written counter offer to the lowest or most
advantageous bidder and if this is not accepted by him, the committee may decide to reject and
re-invite Bids or to make the same counteffer first to the secondowest or most advantageous
bidder, then to the third lowest or most advantageous bidder and so on in the order of their initial
standing and work/ supply order be awarded to the bidder who accepts the cenfféerThis

procedure would be used iexceptional cases only.

g) In case the rates even after the negotiations are considered very high,Bigsishall be invited.

20) Exclusion oBids/ Disqualification

a) A procuring entity shall excluddisqualifyaBid, if: -

a. the information submitted, concerng the qualifications of the bidder, was false or
constituted a misrepresentation; or

b. the information submitted, concerning the qualifications of the bidder, was materially
inaccurate or incomplete; and

c. the bidder is not qualified as per prualification eligibility criteria mentioned in the bidding
document;

d. the Bid materially departs from the requirements specified in the bidding document or it
contains false information;

e. the bidder, submitting theBid, his agent or any one acting on his behalf, gavagreed to
give, to any officer or employee of the procuring entity or other governmental authority a
gratification in any form, or any other thing of value, so as to unduly influence the
procurement process;

f. a bidder, in the opinion of the procuring etyti has a conflict of interest materially affecting

fair competition.

b) A Bid shall be excludeddisqualified as soon as the cause for its exclugidisqualificationis

c)

discovered.

Every decision of a procuring entity to excludBidshall be for reasonstbe recorded in writing
and shall be:

a. communicated to the concerned bidder in writing;

b. published on the State Public Procurement Portal, if applicable.
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21) Lack of competition

a) A situation may arise where, if after evaluationRifs, the bid evaluation coimittee may eneup

b)

d)

with one responsiveBid only. In such situation, the bid evaluation committeeuld check as to

whether while foating the NIBall necessary requirements to encourage competition like standard

bid conditions, industry friendly specifiéahs, wide publicity sufficient time for formulation of

Bids, etc were fulfilled. If not, the NIBwould be refloated after rectifying deficiencies. The bid

process shall be considered valid even if there is one respoBg&iyvprovided tha: -

a. the Bidis technically qualified;

b. the price quoted by the bidder is assessed to be reasonable;

c. the Bidis unconditional and complete in all respects;

d. there are no obvious indicators of cartelization amongst bidders; and

e. the bidder is qualified aper the provisios of prequalification/ eligibility criteria in the
bidding document

The bid evaluation committee shall prepare a justification note for approval by the next higher

authority of the procuring entitywith the concurrence of the accounts membe

In case ofdissent by any member of bid evaluatimommittee, the next higher authority in

delegation of financial powers shall decide as to whethesanction the singl8idor re-invite Bids

after recording reasons.

If adecision to reinvite the Bids is taken, miket assessment shall be carried out for estimation of

market depth, eligibility criteria and cost estimate.

22) Acceptance of the successfBid and award of contract

a)

b)

The procuring entity after considering the recommendations of the bid evaluation comnaittde

the conditions oBid, if any, financial implications, trials, sample testing and test reports, etc., shall
accept or reject the successfid If any member bthe bid evaluatiorcommittee has disagreed

or given its note of dissent, the matter shéé referred to the next higher authority, as per
delegation of financial power&r decision.

Decision orBids shall be taken within original validity period Bils and time period allowed to
procuring entity for taking decision. If the decision is raken within the original validity period or
time limit allowed for taking decision, the matter shall be referred to the next higher authority in
delegation of financial powers for decision.

Before award of the contract, the procuring entity shall ensurat tthe price of successfllidis

reasonable and consistent with the required quality.
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d) A Bid shall be treated as successful only after the competent authority has approved the
procurement in terms of thaBid

e) The procuring entity shall award the contraotthe bidder whose offer has been determined to be
the lowest or most advantageous in accordance with the evaluation criseti@ut in the bidding
document and if the bidder has been determined to be qualified to perform the contract
satisfactorily on lhe basis of qualification criteria fixed for théders in the bidding documeifibr
the subject matter of procurement.

f) Prior to the expiration of the period of bid validity, the procuring entity shall inform the successful
bidder, in writing, that itBidhas been accepted.

g) As soon as Bidis accepted by the competent authority, its written intimation shall be sent to the
concerned bidder by registered post or email and asked to execute an agreement in the format
given in the bidding documents on a nfudicial stamp of requisite value and deposit the amount
of performance security or a performance securiigclaration, if applicable, within a period
specified in the bidding documents or where the period is not specified in the bidding documents
then within fifteen days from the date on which the letter of acceptance or letter of intent is
dispatched to the bidder.

h) If the issuance of formal letter of acceptance is likely to take time, in the meanwhile a Letter of
Intent (LOI) may be sent to the bidder. Tdexeptance of an offer is complete as soon as the letter
of acceptance or letter of intent is posted and/ sent by email (if available) to the address of the
bidder given in the bidding document. Until a formal contract is executedletter of accepance
or LOIshall constitute a binding contract.

i) The bid security of the biddems h oBidscould not be accepted shall be refunded soon after th

contract with the successful bidder is sighed and its performaecerityis obtained.

23) Information and publcation of award

Information ofaward of contract shall be communicated to all participatidders and published on

the respective website(3s specified in NIB

24)t NP OdzNA y 3 Sy lptar eejochanNdkaBidss G2 | OO0S
The Procuring entity reservebe right to accept or reject angid, and to annulcancel)the bidding

process and reject dBids at any time prior to award of contract, without thereby incurring any liability

to the bidders.
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25) Right to vary quantity
a) If the procuring entity does not pcure any subject matter of procurement or procures less than
the quantity specified in the bidding documents due to change in circumstances, the bidder
shall not be entitled for any claim orng@ensation
b) Repeat orders for extra items odditional quantities may be placeah the rates and conditions

given in thecontract(if the original order was given after inviting open competitRies). Delivery

or completion period may also be proportionately increased. The limitepgat order shh be as

under:-

a. 50% of the quanty of the individual items and®% of the value of original contract in case of
works; and

b. 50% of the value of goods or services of the original contract.

26) Performance Security

a)

b)

c)

Prior to execution of agreemen®Berformancesecurity shall be solicited from all successful bidders
except thedepartments of the Stat€sovernment and undertakings, qaorations, autonomous

bodies, registered societies, -operative societiesvhich areowned or controlled or managed by

the State Gwernment and undertakings of the Central Government. However, a performance
security declaration shall be taken from them. The State Government may relax the provision of
performance security in particular procurement or any class of procurement.

The amoun of performance security shall be 5% of the amount of supply order in case of
procurement of goods and services. In case of Small Scale Industries (SSI) of Rajasthan, it shall be
1% of the amount of quantity ordered for supply of goods and in case ohsigktries, other than

SSI, whose cases are pending before the Board of Industrial and Financial Reconstruction (BIFR), it
shall be 2% of the amount of supply order.

Performance security shall be furnishedamy one of the following forms:

a. Bank Draft o Banker's Cheque of a scheduled bank;

b. National Savings Certificates and any other soightiment under National
Savings Scheméasr promotion of small savings issued by a Post Office in Rajasthan, if the
same can be pledged under thelevant rules. They shall be accepted at their surrender
value at the time of bid and formally transferred in the name of procuring entity with the
approval of Head Post Master;

c. Bank guarantee/s of a schedulednk. It shall be got verifielom the issuilg bank.Other
conditions regarding bank guaramteshall be same as mentioned in the bidding document

for bid security;
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d. Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the name of procuring entity
on account of bidder and discharged by thidder in advance. The procuring entity shall
ensure before accepting thEDRthat the bidder furnishes an undertaking from the bank
to make payment/premature payment of thEDR on demand to thprocuring entity
without requirement of consent of the bidderoncerned. In the event of forfeiture of the
performance security, the Fixed Deposit shall be forfeited along initrest earned on
such Fixed Deposit.

Performance security furnished the form specified in clausé.] to [e.] of (c)aboveshall remain
valid for a period 060 days beyond the date of completion of all contractual obligations of the
bidder, including warranty obligations and maintenance and defect liability period.

Forfeiture of Security Deposit: Security amount in full or part may beited, including interest, if
any,in the following cases:

a. When any terms and condition of the contract is breached.

b. When the bidder fails to make complete supply satisfactorily.

c. if the bidder breaches any provision of code of integrity, prescribed fiotdrs, specified
in the bidding document.

Notice will be given to the bidder with reasonable time before PSD deposited is forfeited.

No interest shall be payable on the PSD.

27) Execution of agreement

a)

b)

d)

A procurement contract shall come into force from the el@n which the letter of acceptance or
letter of intent is despatched to the bidder.

The successful bidder shall sign the procurement cahtnathin 7 daysfrom the date on which
the letter of acceptance or letter of intent is despatched to the succebiddler.

If the bidder,w h oBidbkas been accepted, fails to sign a written procurement contract or fails to
furnishthe required performance security with specified period, throcuring entityshall take
action against the successful bidder as per phnevisions of thebidding document andi\ct The
procuring entity may, in such case, cancel the procurement process or if it deems fit, offer for
acceptance the ratef lowest or most advantageous bidder to the next lowest or most
advantageousbidder, in @&cordance with the<criteria and procedureset out in the bidding
document>

The biddemill be requiredto execute the agreement on a nguadicial stamp of specified value at

its costand to be purchase from anywhere in Rajasthan only
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28) Confidentiality

a)

b)

d)

Notwithstanding anything contained in this bidding document but subject to the provisions of any
other law for the time being in force providing for disclosure of information, a procuring entity
shall not disclose any information if such disclosure, inpigion, is likely to:

a. impede enforcement of any law;

b. affect the security or strategic interests of India;

c. affect the intellectual property rights or legitimate commercial interests of bidders;

d. affect the legitimate commercial interests of the proagientity in situations that may include
when the procurement relates to a project in which the procuring entity is to make a
competitive bid, or the intellectual property rights of the procuring entity.

The procuring entity shall treat all communicationsth bidders related to the procurement

process in such manner as to avoid their disclosure to competing bidders or to any other person

not authorised to have access to such information.

The procuring entity may impose on bidders and-sahtractors, if tlere are any for fulfilling the

terms of the procurement contract, conditions aimed at protecting information, the disclosure of

which violates (a) above.

In addition to the restrictions specifiedbove the procuring entity, while procuring a subject

matter of such nature which requires the procuring entity to maintain confidentiality, may impose

condition for protecting confidentiality of such information.

29) Cancellation ofprocurement process

a)

b)

d)

If any procurement process has been cancelled, it shall noebpened but it shall not prevent

the procuring entity from initiating a new procurement process for the same subject matter of
procurement, if required.

A procuring entity may, for reasons to be recorded in writing, cancel the process of procurement
initiated by it-

a. atany time prior to the acceptance of the succesBid| or

b. after the successfuBidis accepted in accordance with (d) and (e) below.

The procuring entity shall not open any bids or proposals after taking a decision to cancel the
procurement and shall return such unopened bids or proposals.

The decision of the procuring entity to cancel the procurement and reasons for such decision shall

be immediately communicated to all bidders that participated in the procurement process.
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e) If the bidde w h oBid$fias been accepted as successful fails to sign any written procurement
contract as required, or fails to provide any required security for the performance of the contract,
the procuring entity may cancel the procurement process.

f) If a bidder is covicted of any offence under th&ct, the procuring entity may:

a. cancel the relevant procurement process if tBal of the convicted bidder has been declared
as successful but no procurement contract has been entered into;

b. rescind (cancel) the relevancontract or forfeit the payment of all or a part of the
contract value if the procurement contract has been entered into between the procuring

entity and the convicted bidder.

30) Code of Integrity for Bidders
a) No person participating in a procuremgprocess shall act in contravention of the code of integrity
prescribed by the State Government.
b) The code of integrity include provisions fer:
a. Prohibiting
i. any offer, solicitation or acceptance of any bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process;
ii. any omission, including a misrepresentation that misleads or attempts to mislead so as
to obtain a financiabr other benefit or avoid an obligation;
iii. any collusion, bid rigging or amtompetitive behaviour to impair the transparency,
fairness and progress of the procurement process;
iv. improper use of information shared between the procuring entity and the bidadgisan
intent to gain unfair advantage in the procurement process or for personal gain;
v. any financial or business transactions between the bidder and any officer or employee of
the procuring entity;
vi. any coercion including impairing or harming or threatento do the same, directly or
indirectly, to any party or to its property to influence the procurement process;
vii. any obstruction of any investigation or audit of a procurement process;
b. disclosure of conflict of interest;
c. disclosure by the bidder of any gurious transgressions with any entity in India or any other

country during the last three years or of any debarment by any other procuring entity.
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c) Without prejudice to the provisions below, in case of any breach of the code of integrity by a
bidder or propective bidder, as the case may be, the procuring entity may take appropriate
measures including:

a. exclusion of the bidder from the procurement process;

b. callingoff of pre-contract negotiations and forfeiture or encashment of bid security;

c. forfeiture or encashment of any other security or bond relating to the procurement;

d. recovery of payments made by the procuring entity along with interest thereon at bank rate;

e. cancellation of the relevant contract and recovery of compensation for loss incurred by the
procuring entity;

f. debarment of the bidder from participation in future procurements of the procuring entity for

a period not exceeidg three years

31) Interference with Procurement Process
A bidder who: -
a) withdraws from the procurement process after openioigfinancial bids;
b) withdraws from the procurement process after being declared the successful bidder;
c) fails to enter into procurement contract after being declared the successful bidder;
d) fails to provide performance security or any other documensecurity required in terms of the

bidding documents after being declared the successful bidder, without valid grounds,

shall, in addition to the recourse avadlaih the bidding documendr the contract, be
punished withfine which may extend to fifty lakh rupees or ten per cent of the assessed value of

procurement, whichever is less.

32) Appeals

a) Subject to “Appeal not to |ie in certain cas
aggrieved that any decisioaction or omission of the procuring entity is in contravention to
the provisions of the Act or the rules or guidelines issued thereunder, he may file an appeal to such
officer of the procuring entity, as may be designated by it for the purpegjn a periodof <10>
days from the date of such decision or action, omission, as the case may be, clearlythgiving
specific ground or grounds on which he feels aggrieved:
a. Provided that after the declaratiofh €bnar &¢c

the appeal may be filed only by a bidder who has participated in procurement proceedings:
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b. Provided further that in case a procuring entity evaluates the techiichbefore the opening
of the financialBid, an appeal related to the matterfdinancial Bid may be filed only by a
bidder whose technicaidis found to be acceptable.
The officerto whom an appeal is filed under (a) abosteall deal with the appeal as expeditiously
as possible and shall endeavour to dispose it of wiBidaysfrom the date of filing of the appeal.
If the officer designated unddr) abovefails to dispose of the appééiled under that suksection
within the peiiod specified in (c) aboyeor if the bidder or prospective bidder or the procuring
entity is aggeved by the order passedhe bidder or prospective bidder or the procuring entity, as
the case may be, may file a second appeal to an officer or authority designated by the State
Government in this behalf withifh5 days from the expiry of the period speetiiin(c) aboveor of
the date of receipt of the ater passed under (b) aboyas the case may be.
The officer or authority to which an appeal is filed underaboveshall deal with the appeal as
expeditiously as possible and shall endeavour to dispgosiewithin 30 days from the date of filing
of the appeal:
The officer or authority to which an appeal may be filed un(@ror (g above shall be First
Appellate AuthorityPrincipa Secretary, IT&GOR
Second Appellate Authoritrincipal Secretanfginance Department, GoR
Form of Appeal:
a. Every appeal undefa) and ¢) above shall be as per Annexuib along with as many
copies as there are respondents in the appeal.
b. Every appeal shall be accompanied by an order appealed against, if any, afidiyiihy
the facts stated in the appeal and proof of payment of fee.
c. Every appeal may be presented to First Appellate Authority or Second Appellate Authority,
as the case may be, in person or through registered post or authorised representative.
Fee for Apeal: Fee for filing appeal:
a. Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall
be rupees ten thousand, which shall be refundable.
b. The fee shal/l be paid in the f or m hediiledb an k
Bank payable in the name of Appellate Authority concerned.
Procedure for disposal of appeal:
a. The First Appellate Authority or Second Appellate Authority, as the case may be, upon
filing of appeal, shall issue notice accompanied by copy of apgédi\at and documents,
if any, to the respondents and fix date of hearing.
b. On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority,

as the case may be, shall,
Page 35 of 84



[/
=2
2‘
R

151 RFP for “Selection of Agency for Supply, Installation & Commissioning of Network based
Hardware Security Module (HSM) Appliance

i. hear all the parties to appeal present before him; and
ii. peruse or inspect documents, relevant records or copies thereof relating to the
matter.

c. After hearing the parties, perusal or inspection of documents and relevant records or
copies thereof relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.

d. The order passed under (c) shall also be placed on the State Public Procurement Portal.

i) No information which would impair the protection of essential security interedtdndia, or
impede the enforcement of law or fair competition, or prejudice the legitimate commercial
interests of the bidder or the procuring entity, shall be discloseal jmoceeding under an appeal

33) Stay of procurement proceedings

While hearing of angpeal, the officer or authority hearing the appeal may, on an application made in
this behalf and after affording a reasonable opportunity of hearing to the parties concerned, stay the
procurement proceedings pending disposal of the appeal, if he, @rsitisfied that failure to do so is

likely to lead to miscarriage of justice.

34) Vexatious Appeals & Complaints
Whoever intentionally files any vexatious, fri
Rajasthan Transparency Public Procuremerit Ac2 Owitl2 the, intention of delaying odefeating
any procurement or causing loss to any procuring entity or any other bidder, shall be punished with
fine which may extend to twenty lakh rupees or five per cent of the value of procurement, whichever

isless.

35) Offenses by Firms/ Companies

a) Where an offence undet The Raj asthan Transparenhagberubl i c
committed by a company, every person who at the time the offence was committed was in
charge of and was responsible to the compdmrythe conduct of the business of the company,
as well as the company, shall be deemed to be guilty of having committed the offence and shall
be liable to be proceeded against and punished accordingly:
Provided that nothing contained in this ssbction &all render any such person liable for any
punishment if he proves that the offence was committed without his knowledge or that he had
exercised all due diligence to prevent the commission of such offence.

b) Notwithstanding anyting contained in (a) aboyawhere an offence under this Act has been

committed by a company and it is proved that the offence has been committed with the consent
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or connivance of or is attributable to any neglect on the part of any director, manager, secretary
or other officer of thecompany, such director, manager, secretary or other officer shall also be
deemed to be guilty of having committed such offence and shall be liable to be proceeded
against and punished accordingly.
For the purpose of this sectien
a. "company" means a body qmorate and includes a limited liability partnership, firm,
registered society or caperative society, trust or other association of individuals; and
b. "director" in relation to a limitedliability partnership or firm, means a partner in the
firm.
Abetmentof certain offensesWhoever abets an offence punishable under this Act, whether or
not that offence is committed in consequence of that abetment, shall be punished with the

punishment provided for the offence.

36) Debarment from Bidding

a)

b)

d)

e)

A bidder shall be defired by the State Government if he has been convicted of an offence
a. under the Prevention of Corruption Act, 1988 (Central Act No. 49 of 1988); or
b. under the Indian Penal Code, 1860 (Central Act No. 45 of 1860) or any other law for the
time being in forcefor causing any loss of life or property or causing a threat to public
health as part of execution of a public procurement contract.
A bidder debarred under (a) above shall not be eligible to participate in a procurement process
of any procuriig entity for a period not exceeding three years commencing from the date on
which he was debarred.
If a procuring entity finds that a bidder has breached the code of integrity prescribed in terms of
“Code of | nt eabove it may debar theloided frearperidd not exceeding three
years.
Where the entire bid security or the entire performance security or any substitute thereof, as
the case may be, of a bidder has been forfeited by a procuring entity in respect of any
procurement process or pracement contract, the bidder may be debarred from participating in
any procurement process undertaken by the procuring entity for a period not exceeding three
years.
The State Government or a procuring entity, as the case may be, shall not debar a Ividder u

this section unless such bidder has been given a reasonable opportunity of being heard.

37) Monitoring of Contract
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An officer or a committee of officers named Contract Monitoring Committee (CMC) may be
nominated byprocuring entityto monitor the progres of the contract during its delivery period.

During the delivery period the CMC shall keep a watch on the progress of the contract and shall
ensure that quantity of goods and service delivery is in proportion to the total delivery period
given, if it isa severable contract, in which the delivery of the goods and service is to be obtained
continuously or is batched. If the entire quantity of goods and service is to be delivered in the
form of completed workor entire contractlike fabrication work, the mrcess of completion of

work may be watchednd inspectionsof he sel ected bidder’s premi:
completed may be inspected.

If delay in delivery of goods and service is observed a performance notice would be given to the
selected biddeto speed up the delivery.

Any change in the constitution of the firm, etc. shall be notified forth with by the contractor in
writing to the procuring entityand such change shall not relieve any former member of the firm,

etc., from any liability underie contract.

No new partner/ partners shall be accepted in the firm by the selected bidder in respect of the
contract unless he/ they agree to abide by all its terms, conditions and deposits with the
procuring entity through a written agreement to this &fe c t . The bidder
acknowledgement or that of any partners subsequently accepted as above shall bind all of them
and will be sufficient discharge for any of the purpose of the contract.

The selected bidder shall not assign or4eitbhis contra&t or any substantial part thereof to any

other agency without the permission pfocuring entity
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. GENERAERMS AND CONDITIONSTENDER &ONTRACT

Bidders should read these conditions carefully and comply strictly while sending their bids.

Definitions

For the purpose of clarity, the following words and expressions shall have the meanings hereby assigned to

them: -

a)

b)

d)

f)

g9)

h)

)

K)

“Contract” means the Agreement entered into be
bidder, together with the Contract Documents feered to therein, including all attachments,
appendices, and all documents incorporated by reference therein.

“Contract Document s” means the documents |iste
thereto.

“Contract Price” me ahe ssucdedsfal/ sglectedcbiddempas yspediflede in theo  t
Agreement, subject to such additions and adjustments thereto or deductions there from, as may be
made pursuant to the Contract.

“Day” means a calendar day.

“Delivery” means t he Hhersuceessiuleselected biddehte theGarohdser inf r o
accordance with the terms and conditions set forth in the Contract.

“Compl etion” means the fulfil ment of the rela
accordance with the terms and conditiosst forth in the Contract.

“Goods” means all of the commodities, raw mat

materials that the successful/ selected bidder is required to supply to the Purchaser under the

Contract.

“Purchaser” me anaskmg thehGeodsand reldteg sepriges, @s specified in the bidding
document.

“Rel ated Services” means the services i nci dent

installation, training and initial maintenance and other similar obligations ofstiecessful/ selected

bidder under the Contract.

Subcontractor means any natur al per son, priv
above, including its legal successors or permitted assigns, to whom any part of the Goods to be
supplied or exeution of any part of the related services is subcontracted by the successful/ selected
bidder.

Supplier/ Successful or Selected bidder?” me a i

combination of the above, whodgidto perform the Contract hasden accepted by the Purchaser and
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is named as such in the Agreement, and includes the legal successors or permitted assigns of the
successful/ selected bidder.

N “The Site,” wher edesgpated dropeepladd®namen i the Bdding lMacumen

Note: The bidder shall be deemed to have carefully examined the conditions, specifications, size, make
and drawings, etc., of the goods to be suppléedi related services to be renderddithe bidderhas any
doubts as to the meaning of any portiontbese conditions or of the specification, drawing, etc., he shall,
before submitting theBidand signing the contracefer the same to thgrocuring entityand get

clarifications.

1) Contract Documents

Subject to the order of precedence set forth in the @gment, all documents forming the Contract

(and all parts thereof) are intended to be correlative, complementary, and mutually explanatory.

2) Interpretation

a) If the context so requires it, singular means plural and vice versa.

b) Entire Agreement: The Contraconstitutes the entire agreement between the Purchaser and the
Supplier/ Selected bidder and supersedes all communications, negotiations and agreements
(whether written or oral) of parties with respect thereto made prior to the date of Contract.

c) Amendment:No amendment or other variation of the Contract shall be valid unless it is in writing,
is dated, expressly refers to the Contract, and is signed by a duly authorized representative of each
party thereto.

d) Nonwaiver: Subject to the condition (f) below, nelaxation, forbearance, delay, or indulgence by
either party in enforcing any of the terms and conditions of the Contract or the granting of time by
either party to the other shall prejudice, affect, or restrict the rights of that party under the
Contrac, neither shall any waiver by either party of any breach of Contract operate as waiver of
any subsequent or continuing breach of Contract.

e) Anhy waiver of a party’s rights, power s, or r e
and signed by anuhorized representative of the party granting such waiver, and must specify the
right and the extent to which it is being waived.

f) Severability: If any provision or condition of the Contract is prohibited or rendered invalid or
unenforceable, such prohiliin, invalidity or unenforceability shall not affect the validity or

enforceability of any other provisions and conditions of the Contract.
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3) Language

a)

b)

The Contract as well as all correspondence and documents relating to the Contract exchanged by
the succedssl/ selected bidder and the Purchaser, shall be written in English language only.
Supporting documents and printed literature that are part of the Contract may be in another
language provided they are accompanied by an accurate translation of the relgassdages in the
language specified in the special conditions of the contract, in which case, for purposes of
interpretation of the Contract, this translation shall govern.

The successful/ selected bidder shall bear all costs of translation to the goydaniguage and all

risks of the accuracy of such translation.

4) Joint Venture, Consortium or Association

No joint venture, consortium or association is allowed in this project.

5) Eligible Goods and Related Services

a)

b)

d)

e)

For purposes of t hi”s iChaluskes themnoedint i“ego o drs

equi pment , and industri al pl ant s; and rel at
transportation, supply, installation, integration, testing, commissioning, training, and initial
maintenance.

All articles/ goods being bid, other than those marked in the Bill of Material (BoM)sliauttie

ones which are produced in volume and are used by a large number of users in India/ abroad. All
products quoted by the successful/ selected bidder must be #stsat with specific make and
model number, item code and names and with printed literature describing configuration and
functionality. Any deviation from the printed specifications should be clearly mentioned in the
offer document by the bidder/ supplieiAlso, the bidder is to quote/ propose only one make/
model against the respective item.

The OEM/ Vendor of the quoted product must have its own registered spares depot in India having
adequate inventory of the equipment being quoted for providing tiecesary spares as per the
requirements of the bidding document.

The OEM/ Vendor of the quoted product should also have its direct representation in India in
terms of registered office for at least past 3 years. The presence through any Distribution/ System
Integration partner agreement will not be accepted.

Bi dder must quote products in accordance with
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6) Notices

a) Any notice given by one party to the other pursuant to the Contract shall be in writing to the
addess specified in the contract. The term *“in
proof of dispatch and receipt.

b) A Notice shall be effective when delivered or

7) Governing Law

The Contract shalie governed by and interpreted in accordance with the laws of the Rajasthan State/

the Country (India), unless otherwise specified in the contract.

8) Scope of Supply

a) Subject to the provisions in the bidding document and contract, the goods and relatedesetwi
be supplied shall be as specified in the bidding document.

b) Unless otherwise stipulated in the Contract, the scope of supply shall include all such items not
specifically mentioned in the Contract but that can be reasonably inferred from the Coasact
being required for attaining delivery and completion of the goods and related services as if such
items were expressly mentioned in the Contract.

c) The bidder shall not quote and supply and hardware/ software that is likely to be declared as End
of Salein nextl yearand End of Service/ Support for a period3ofears fronthe last date of bid
submission. OEMs are required to mention this in the MAF for all the quoted hardware/ software.
If any of the hardware/ software is found to be declared as Erslabd/ Service/ Support, then the
bidder shall replace all such hardware/ software with the latest ones having equivalent or higher

specifications without any financial obligation to the purchaser.

9) Delivery & Installation

a) Subject to the conditions of theoatract, the delivery of the goods and completion of the related
services shall be in accordance with the delivery and completion schedule specified in the bidding
document. The details of supply/ shipping and other documents to be furnished by the dulicess
selected bidder are specified in the bidding document and/ or contract.

b) The contract for the supply can be repudiated at any time by the purchase officer, if the supplies
are not made to his satisfaction after giving an opportunity to the bidder ohdodeard and

recording the reasons for repudiation.
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c) The Supplier/ Selected Bidder shall arrange to supply, install and commission the ordered
materials/ system as per specifications within the specified delivery/ completion period at various
departments ad/ or their offices/ locations mentioned in the PO/ WO.

d) Shifting the place of Installation: The user will be free to shift the place of installation within the
same city /town/ district/ division. The successful/ selected bidder shall provide all aggistan
except transportation, in shifting of the equipment. However, if the city/town is changed,
additional charges of assistance in shifting and providing maintenance services for remaining

period would be decided mutually.

A LM, A X

10){ dzLJLJX A SNR &k { Sdo®iblii&SR . ARRSNRa wS
The Supplier/ Selected Bidder shall supply all the goods and related services included in the scope of
supply in accordance with the provisions of bidding document and/ or contract.
11)t dzNOKI aSNR& wSall2yairoAiAfAdArSa
a) Whenever the supply of goodsd related services requires that the Supplier/ Selected Bidder
obtain permits, approvals, and import and other licenses from local public authorities, the
Purchaser shall, if so required by the Supplier/ Selected Bidder, make its best effort to assist the
Supplier/ Selected Bidder in complying with such requirements in a timely and expeditious
manner.
b) The Purchaser shall pay all costs involved in the performance of its responsibilities, in accordance

with the general and special conditions of the contract.

12) Contract Price

a) The Contract Price shall be paid as specified in the contract subject to any additions and
adjustments thereto, or deductions there from, as may be made pursuant to the Contract.

b) Prices charged by the Supplier/ Selected Bidder for the &oetlvered and the Related Services
performed under the Contract shall not vary from the prices quoted by the Supplier/ Selected
Bidder in its bid, with the exception of any price adjustments authorized in the special conditions

of the contract.
13) Recoveres from Supplier/ Selected Bidder

a) Recovery of liquidated damages, short supply, breakage, rejected articles shall be made ordinarily

from bills.
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b) The Purchase Officer shall withhold amount to the extent of short supply, broken/ damaged or for
rejected artcles unless these are replaced satisfactorily. In case of failure to withhold the amount,
it shall be recovered from his dues and performance security deposit available with RISL.

c) The balance, if any, shall be demanded from the Supplier/ Selected Biddextzen recovery is

not possible, the Purchase Officer shall take recourse to law in force.

14) Taxes & Duties

a) The TDSGSTetc., if applicable, shall be deducted at source/ paid by RISL as per prevailing rates.

b) For goods supplied from outside India, the segsful/ selected bidder shall be entirely responsible
for all taxes, stamp duties, license fees, and other such levies imposed outside the country.

¢) For goods supplied from within India, the successful/ selected bidder shall be entirely responsible
for all taxes, duties, license fees, etc., incurred until delivery of the contracted Goods to the
Purchaser.

d) If any tax exemptions, reductions, allowances or privileges may be available to the successful/
selected bidder in India, the Purchaser shall use it$ e#erts to enable the successful/ selected

bidder to benefit from any such tax savings to the maximum allowable extent.

15) Copyright
The copyright in all drawings, design documentsjrce code and other materiat®ntaining data and
information furnishedto the Purchaser by the Supplier/ Selected Bidderherein shall remain vested in
the Supplier/ Selected Bidder, or, if they are furnished to thePurchaser directly or through the
Supplier/ Selected Bidder by any third party, includingsuppliers of matertascapyright in such

materials shall remain vested in such third party.
16) Confidential Information

a) The Purchaser and the Supplier/ Selected Bidder shall keep confidential and shall not, without the
written consent of the other party hereto, divulge to anyirth party any drawings, documents,
data, or other information furnished directly or indirectly by the other party hereto in connection
with the Contract, whether such information has been furnished prior to, during or following
completion or termination othe Contract.

b) The Supplier/ Selected Bidder may furnish to its Subcontractor, if permitted, such documents,
data, and other information it receives from the Purchaser to the extent required for the
Subcontractor to perform its work under the Contract, which event the Supplier/ Selected
Bidder shall obtain from such Subcontractor an undertaking of confidentiality similar to that

imposed on the Supplier/ Selected Bidder.
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The Purchaser shall not use such documents, data, and other information receivedtHeo

Supplier/ Selected Bidder for any purposes unrelated to the Contract. Similarly, the Supplier/

Selected Bidder shall not use such documents, data, and other information received from the

Purchaser for any purpose other than the design, procurementpther work and services

required for the performance of the Contract.

The obligation of a party under swulauses above, however, shall not apply to information that:

i. the Purchaser or Supplier/ Selected Biddered to share withRISL or other instituins
participating in the Contract;

ii. now or hereafter enters the public domain through no fault of that party;

iii. can be proven to have been possessed by that party at the time of disclosure and which was
not previously obtained, directly or indirectly, frore other party; or

iv. otherwise lawfully becomes available to that party from a third party that has no obligation of
confidentiality.

The above provisions shall not in any way modify any undertaking of confidentiality given by either

of the parties hereto gor to the date of the Contract in respect of the supply or any part thereof.

The provisions of this clause shall survive completion or termination, for whatever reason, of the

Contract.

17) Subcontracting

a)

b)

The bidder shall not assign or sidgt his contractor any substantial part thereof to any other
agency without the permission of Purchaser/ Tendering Authority.

If permitted, the selected bidder shall notify the Purchaser, in writing, of all subcontracts awarded
under the Contract, if not already specifiedthe Bid. Subcontracting shall in no event relieve the
Supplier/ Selected Bidder from any of its obligations, duties, responsibilities, or liability under the
Contract.

Subcontrators, if permitted, shall comply with the provisions of bidding documeamd/ or

contract.

18) Specifications and Standards

a)

All articles supplied shall strictly conform to the specifications, trademark laid down isiddang
document and wherever articles have been required according to ISI/ ISO/ other applicable
specifications/ certifications/ standards, those articles should conform strictly to those

specifications/ certifications/ standards. The supply shall be of best quality and description. The
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decision of the competent authority/ purchase committee whether tirticles suplied conform

to the specifications shall be final and binding on the supplier/ selected bidder.

Technical Specifications and Drawings

i. The Supplier/ Selected Bidder shall ensure that the goods and related services comply with the
technical specificationsra other provisions of the Contract.

ii. The Supplier/ Selected Bidder shall be entitled to disclaim responsibility for any design, data,
drawing, specification or other document, or any modification thereof provided or designed by
or on behalf of the Purchaseby giving a notice of such disclaimer to the Purchaser.

iii. The goods and related services supplied under this Contract shall conform to the standards
mentioned in bidding document and, when no applicable standard is mentioned, the standard
shall be equivant or superior to the official standards whose application is appropriate to the
country of origin of the Goods.

Wherever references are made in the Contract to codes and standards in accordance with which it

shall be executed, the edition or the revisedrsion of such codes and standards shall be those

specified in the bidding document. During Contract execution, any changes in any such codes and
standards shall be applied only after approval by the Purchaser and shall be treated in accordance
with the general conditions of the contract.

The supplier/ selected bidder must certify that all the goods are new, unused, and of the agreed

make and models, and that they incorporate all recent improvements in design and materials,

unless provided otherwise in thgontract.

The supplier/ selected bidder should further warrant that the Goods shall be free from defects

arising from any act or omission of the supplier/ selected bidder or arising from design, materials,

and workmanship, under normal use in the condisgrevailing in the place of final destination.

19) Packing and Documents

a)

b)

The Supplier/ Selected Bidder shall provide such packing of the Goods as is required to prevent
their damage or deterioration during transit to their final destination, as indicatatienContract.

During transit, the packing shall be sufficient to withstand, without limitation, rough handling and
exposure to extreme temperatures, salt and precipitation, and open storage. Packing case size and
weights shall take into consideration, wigeappropriate, the remoteness of the final destination

of the Goods and the absence of heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly

with such special reqiements as shall be expressly provided for in the Contract, including
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additional requirements, if any, specified in the contract, and in any other instructions ordered by

the Purchaser.

20) Insurance

a) The Goods supplied under the Contract shall be fully ad@against loss by theft, destruction or
damage incidental to manufacture or acquisition, transportation, storage, fire, flood, under
exposure to weather and delivery at the designated project locations, in accordance with the
applicable terms. The insuree charges will be borne by the supplier and Purchaser will not be
required to pay such charges if incurred.

b) The goods will be delivered at the FOR destination in perfect condition.

21) Transportation

a) The supplier/ selected bidder shall be responsible fansport by sea, rail and road or air and
delivery of the material in the good condition to the consignee at destination. In the event of any
loss, damage, breakage or leakage or any shortage the bidder shall be liable to make good such
loss and shortage tmd at the checking/ inspection of the material by the consignee. No extra cost
on such account shall be admissible.

b) All goods must be sent freight paid through Railways or goods transport. If goods are sent freight
to pay, the freight together with depamtental charge @5% of the freight will be recovered from
the supplier’”s/ selected bidder’'s bil!l

22) Inspection

a) The Purchase Officer or his duly authorized representative shall at all reasonable time have access
to the supplier’ s/ sdeshall baveetlie pdwerdctdal reasenable tireenid s e ¢
inspect and examine the materials and workmanship of the goods/ equipment/ machineries during
manufacturing process or afterwards as may be decided.

b) The supplier/ selected bidder shall furnish complete &ddrof the premises of his factory, office,
go-down and workshop where inspection can be made together with name and address of the
person who is to be contacted for the purpose.

c) After successful inspection, i tsibility itol dispatbheands u p p
install the equipment at respective locations without any financial liability to the Purchaser.
However, supplies when received at respective locations shall be subject to inspection to ensure

whether they conform to the specificiain.
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23) Samples

a)

b)

d)

f)

When notified by the Purchaser to the supplier/ bidder/ selected bidder, Bids for articles/ goods
marked in the BoMshall be accompanied by four sets of samples of the articles quoted properly
packed. Such samples if submitted personally lvé received in the office. A receipt will be given

for each sample by the officer receiving the samples. Samples if sent by train, etc., should be
despatched freight paid and the R/R or G.R. should be sent under a separate registered cover.
Samples focatering/ food items should be given in a plastic box or in polythene bags at the cost of
the bidder.

Each sample shall be marked suitably either by written on the sample or on a slip of durable paper
securely fastened to the sample, the name of the bidded serial number of the item, of which it

is a sample in the schedule.

Approved samples would be retained free of cost upto the period of six months after the expiry of
the contract. RISL shall not be responsible for any damage, wear and tear outigs tdsting,
examination, etc., during the period these samples are retained.

The Samples shall be collected by the supplier/ bidder/ selected bidder on the expiry of stipulated
period. RISL shall in no way make arrangements to return the samples. Mmbé&esaincollected

within 9 months after expiry of contract shall be forfeited by RISL and no claim for their cost, etc.,
shall be entertained.

Samples not approved shall be collected by the unsuccessful bidder. RISL will not be responsible
for any damagewear and tear, or loss during testing, examination, etc., during the period these
samples are retained. The uncollected samples shall be forfeited and no claim for their cost, etc.,
shall be entertained.

Supplies when received may be subject to inspectiorensure whether they conform to the
specifications or with the approved samples. Where necessary or prescribed or practical, tests shall
be carried out in Government laboratories, reputed testing house like STQC (ETDC) and the like
and the supplies wilbe accepted only when the articles conform to the standard of prescribed
specifications as a result of such tests.

The supplier/ selected bidder shall at its own expense and at no cost to the Purchaser carry out all
such tests and/ or inspections of theo@ls and Related Services as are specified in the bidding

document.

Iplease make sure the respective items under this category are marked in the BoM for better clarity to bidders.
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24) Drawl of Samples

In case of tests, wherever feasible, samples shall be drawn in four sets in the presence of supplier/
bidder/ selected bidder or his authorised representative and prgpedaled in their presence. Once
such set shall be given to them, one or two will be sent to the laboratories and/ or testing house and

the third or fourth will be retained in the office for reference and record.

25) Testing charges

Testing charges shall bedne by the Government. In case, test results showing that supplies are not
upto the prescribed standards or specifications, the testing charges shall be payable by the selected
bidder.

26) Rejection

a) Articles not approved during inspection or testing shalléjected and will have to be replaced by
the selected bidder at his own cost within the time fixed by the Purchase Officer.

b) If, however, due to exigencied depatment work, such replacement either in whole or in part, is
not considered feasible, the Rihase Officer aftegiving an opportunity to the selected bidder of
being heard shall for reasons to be recorded, deduct a suitable amount from the approved rates.
The deduction so made shall be final.

c) The rejected articles shall be removed by the swgpbidder/ selected bidder within 15 days of
intimation of rejection, after which Purchase Officer shall not be responsible for any loss, shortage
or damage and shall have the right to dispose of such articles as he thinks fit, at the selected

b i dd skrahdsn hisiaccount.

27) Extension in Delivery Period and Liquidated Damages (LD)

a) Except as provided under c¢cl ause “Force Majeur
any or all of the Goods or perform the Related Services within the periecifigd in the Contract,
the Purchaser may without prejudice to all its other remedies under the Contract, deduct from the
Contract Price, as liquidated damages, a sum equivalent to the percentage specified in (d) below
for each week or part thereof of d&y until actual delivery or performance, up to a maximum
deduction of the percentage specified in the bidding document and/ or contract. Once the

maxi mum is reached, the Purchaser may termina
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b) The time speciéd for delivery in thebidding documenshall be deemed to be the essence of the
contract and the supplier/ selected biddershall arrange goods supply and related services within
the specified period.

c) Delivery and installation/ completion period may be exdled with or without liquidated damages,
if the delay in the supply of goods or service is on account of hindrances beyond the control of the
supplier/ selected bidder

i. The supplier/ selected bidder shall request in writing to the Purchaser giving reésions
extending the delivery period of service, if he finds himself unable to complete the supply of
goods or service within the stipulated delivery period or is unable to maintain prorate progress
in the supply of goods or service delivery. This requesitl dbe submitted as soon as a
hindrance in delivery of goods and service occurs or within 15 days from such occurrence but
before expiry of stipulated period of completion of delivery of goods and service after which
such request shall not be entertained.

ii. The Purchaser shall examine the justification of causes of hindrance in the delivery of goods
and service and the period of delay occurred due to that and recommend the competent
authority on the period of extension which should be granted with or withbighidated
damages.

iii. Normally, extension in delivery period of goods and service in following circumstances may be
considered without liguidated damages:

a. When delay has occurred due to delay in supply of drawings, designs, plans etc. if the
RISWas requirg to supply them to the supplier of goods or service provider as per terms
of the contract.

b. When delay has occurred in supply of materials etc. if these were required to be supplied
to the supplier or service provider by the RISL as per terms of theawbntr

iv. If the competent authority agrees to extend the delivery period/ schedule, an amendment to
the contract with suitable denial clauses and with or without liqguidated damages, as the case
may be, shall be issued. The amendment letter shall mention thaixtra price or additional
cost for any reason, what so ever beyond the contracted cost shall be paid for the delayed
supply of goods and service.

v. It shall be at the discretion of the concerned authority to accept or not to accept the supply of
goods and or services rendered by the contractor after the expiry of the stipulated delivery
period, if no formal extension in delivery period has been applied and granted. The competent
authority shall have right to cancel the contract with respect to undelivegedds and/ or

service.
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vi. If RISIs in need of the good and/ or service rendered after expiry of the stipulated delivery
period, it may accept the services and issue a letter of extension in delivery period with usual
liguidated damages and denial clausesdgularize the transaction.

d) In case of extension in the delivery and/ or installation/ completion/ commissioning period is
granted with full liguidated damages, the recovery shall be made on the basis of following
percentages of value of goods and/ ordee which thesupplier/ selected biddehas failed to

supply install complete -

No. Condition LD%*
a Delay up to one fourth period of the prescribed period of delivery, succe 25
installation and completion of work

Delay exceeding @anfourth but not exceeding half of the prescribed period
delivery, successful installation and completion of work

c. Delay exceeding half but not exceeding three fourth of the prescribed peri 75 %
delivery, successful installation and completafrwork

Delay exceeding three fourth of the prescribed period of delivery, succe

installation and completion of work

5.0%

10.0 %

i. Fraction of a day in reckoning period of delay in supplies, successful installation and
completion of work shall beliminated, if it is less than half a day.
ii. The maximum amount diquidated damages shall be 10% of the contract value.

iii. *The percentage refers to the payment due for the associatedks/ goods/ service

28) Authenticity of Equipment

a) The selected bidder shatlertify (as per Annexur®) that the supplied goods are brand new,
genuine/ authentic, not refurbished, conform to the description and quality as specified in this
bidding document and are free from defects in material, workmanship and service.

b) If duringthe contract period, the said goods be discovered counterfeit/ unauthentic or not to
conform to the description and quality aforesaid or have determined (and the decision of the
Purchase Officer in that behalf will be final and conclusive), notwithstanitadgact that the
purchaser may have inspected and/ or approved the said goods, the purchaser will be entitled to
reject the said goods or such portion thereof as may be discovered not to conform to the said
description and quality, on such rejectiontbeo o d s wi | | be at the selec
provisions relating to rejection of goods etc., shall apply. The selected bidder shall, if so called

upon to do, replace the goods etc., or such portion thereof as is rejected by Purchase Officer,
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otherwise the selected bidder shall pay such damage as may arise by the reason of the breach of
the condition herein contained. Nothing herein contained shall prejudice any other right of the
Purchase Officer in that behalf under this contract or otherwise.

c) Gbods accepted by the purchaser in terms of t

to reject the same later, if found deficient in terms of the this clause of the contract.

29) Warranty

a) The bidder must supply all items with comprehensivesda OEMwarranty valid forthree years
after the goods, or any portion thereof as the case may be, have been delivered to, installed and
accepted at the final destination(s) indicated in the bidding document. However, if delay of
installation is more thanamnt h' s ti me due to the reasons as
shall start from the date of last successful installation of the items covered under the PO.

b) At the time of goods delivery, the selected bidddrall submit a certificate/ undertaking fno all
the respective OEMs mentioning the fact that the goods supplied are covered under
comprehensive warranty & support for the prescribed period.

c) The purchaser shall give a written notice to the selected bidder stating the nature of any defect
together with all available evidence thereof, promptly following the discovery thereof. The
purchaser shall afford all reasonable opportunity for the selected bidder to inspect such defects.
Upon receipt of such notice, the selected bidder shall expeditiously dausepair the defective
goods or parts thereof or replace the defective goods or parts thereof with brand new genuine/
authentic ones having similar or higher specifications from the respective OEM, at no cost to the
Purchaser. Any goods repaired or regdcby the selected bidder shall be delivered at the
respective location without any additional costs to the purchaser.

d) If having been notified, the selected bidder fails to remedy the defect within the period specified,
the purchaser may proceed to takethin a reasonable period such remedial action as may be
necessary, in addition to other recourses available in terms and conditions of the contract and
bidding document.

e) During the warranty period, the bidder shall also be responsible to ensure adequdténasly
availability of spare parts needed for repairing the supplied goods.

f) The warranty on supplied software media, if any, shdigddat least 90 days.

30) Patent Indemnity

a) The supplier/ selected bidder shal |l ;clauseullj ect

below, indemnify and hold harmless the Purchaser and its employees and officers from and against
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any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs,

and expenses of any nfeed and expensésnwhichutidei Purghasartntay r n

suffer as a result of any infringement or alleged infringement of any patent, utility model,

registered design, trademark, copyright, or other intellectual property right registered or

otherwise existing at theate of the Contract by reason of:

i. the installation of the Goods by the supplier/ selected bidder or the use of the Goods in the
country where the Site is located; and

ii. the sale in any country of the products produced by the Goods.

Such indemnity shall nocover any use of the Goods or any part thereof other than for the

purpose indicated by or to be reasonably inferred from the Contract, neither any infringement

resulting from the use of the Goods or any part thereof, or any products produced thereby in

association or combination with any other equipment, plant, or materials not supplied by the

supplier/ selected bidder, pursuant to the Contract.

b) If any proceedings are brought or any claim is made against the Purchaser arising out of the
matters referred b above, the Purchaser shall promptly give the supplier/ selected bidder a notice
t hereof |, and the supplier/ selected bidder m:
conduct such proceedings or claim and any negotiations for the settlement of sank
proceedings or claim.

c) If the supplier/ selected bidder fails to notify the Purchaser within thirty (30) days after receipt of
such notice that it intends to conduct any such proceedings or claim, then the Purchaser shall be
free to conduct the sameroits own behalf.

d The Purchaser shall, at the supplier’”s/ selec
the supplier/ selected bidder in conducting such proceedings or claim, and shall be reimbursed by
the supplier/ selected bidder for akasonable expenses incurred in so doing.

e) The Purchaser shall indemnify and hold harmless the supplier/ selected bidder and its employees,
officers, and Subcontractors (if any) from and against any and all suits, actions or administrative
proceedings, clais, demands, losses, damages, costs, and expenses of any nature, including
attorney’s fees and expenses, which the supp!
infringement or alleged infringement of any patent, utility model, registered degsrgemark,
copyright, or other intellectual property right registered or otherwise existing at the date of the
Contract arising out of or in connection with any design, data, drawing, specification, or other

documents or materials provided or designeddryon behalf of the Purchaser.
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31) Limitation of Liability

Except in cases of gross negligence or wilful misconeuct:

a)

b)

neither party shall be liable to the other party for any indirect or consequential loss or damage,
loss of use, loss of production, or lassprofits or interest costs, provided that this exclusion shall
not apply to any obligation of the supplier/ selected bidder to pay liquidated damages to the
Purchaser; and

the aggregate liability of the supplier/ selected bidder to the Purchaser, whetineier the
Contract, in tort, or otherwise, shall not exceed the amount specified in the Contract, provided
that this limitation shall not apply to the cost of repairing or replacing defective equipment, or to
any obligation of the supplier/ selected bidd® indemnify the Purchaser with respect to patent

infringement.

32) Force Majeure

a)

b)

d)

The supplier/ selected bidder shall not be liable for forfeiture of its PSD, LD, or termination for
default if and to the extent thai tdelay in performance or other failarto perform its obligations
under the Contract is the result of an event of Force Majeure.

For purposes of this Clause, “Force Majeure”
the supplier/ selected bidder that is not foreseeable, is unavoidadiel its origin is not due to
negligence or lack of care on the part of the supplier/ selected bidder. Such events may include,
but not be limited to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires,
floods, epidemics, quarami# restrictionsand freight embargoes

If a Force Majeure situation arises, the supplier/ selected bidder shall promptly notify the RISL in
writing of such conditions and cause thereof within 15 days of occurrence of such event. Unless
otherwise directedby RISL, the supplier/ selected bidder shall continue to perform its obligations
under the contract as far as reasonably practical.

If the performance in whole or part or any obligation under the contract is prevented or delayed
by any reason of Force Majee for a period exceeding 60 days, either party at its option may
terminate the contract without any financial repercussion on either side.

In case aForce Majeure situation occurs with theuser department or> RISlthe <user

department or> RIShay takethe case with the supplier/ selected bidder on similar lines.
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33) Change Orders and Contract Amendments

a)

b)

The Purchaser may at any time order the supplier/ selected bidder through Notice in accordance
with clause “Notices” ab o vrascope o thenGoktract ic dnpang e s
or more of the following:
I. drawings, designs, or specifications, where Goods to be furnished under the Contract are to be
specifically manufactured for the Purchaser;
ii. the method of shipment or packing;
ii. the place of davery; and
iv. the related services to be provided by the supplier/ selected bidder.
If any such change causes an increase or decrease in the cost of, or the time required for, the

supplier’s/ selected bidder’'s perf a@aregatablee of
adjustment shall be made in the Contract Price or in the Delivery and Completion Schedule, or
both, and the Contract shall accordingly should be amended. Any claims by the supplier/ selected
bidder for adjustment under this clause must beessd within thirty (30) days from the date of

the supplier’”s/ selected bidder’s receipt of
Prices to be charged by the supplier/ selected bidder for any related services that might be needed
but which were not included in th€ontract shall be agreed upon in advance by the parties and
shall not exceed the prevailing rates charged to other parties by the supplier/ selected bidder for

similar services.

34) Termination

a)

Termination for Default
i. The tender sanctioning authority of RI8lay, without prejudice to any other remedy for
breach of contract, by a written notice of default of at least 30 days sent to the supplier/
selected bidder, terminate the contract in whole or in part:
a. If the supplier/ selected bidder fails to deliveryaar all quantities of the service within the
time period specified in the contract, or any extension thereof granted by RISL; or
b. If the supplier/ selected bidder fails to perform any other obligation under the contract
within the specified period of dekry of service or any extension granted thereof; or
c. If the supplier/ selected bidder, in the judgement of the Purchaser, is found to be engaged
in corrupt, fraudulent, collusive, or coercive practices in competing for or in executing the
contract.

d. If the supplier/ selected bidder commits breach of any condition of the contract.
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e. Inordinate delay in development/ integration/customization in banking application at the
device may lead to termination of the order and purchaser may a8kbidder or
subsequent ldder on matching 4l price for supply and other support services.

f. |If selected bidder is unable to carry out satisfactory
development/customization/integration on sample devices supplied after issuance of Lol.

ii. If RISL terminates the contract in whole opart, amount of PSD may be forfeited.
iii. Before cancelling a contract and taking further action, advice of senior most finance person
available in the office and of legal adviser or legal assistant posted in the office, if there is one,

may be obtained.

b) Termination for Insolvency

RISL may at any time terminate the Contract by giving a written notice of at least 30 days to the
supplier/ selected bidder, if the supplier/ selected bidder becomes bankrupt or otherwise
insolvent. In such event, termination will beithout compensation to the supplier/ selected
bidder, provided that such termination will not prejudice or affect any right of action or remedy

that has accrued or will accrue thereafter to RISL.

c) Termination for Convenience

i. RISL, by a written notice @t least 30 days sent to the supplier/ selected bidder, may
terminate the Contract, in whole or in part, at any time for its convenience. The Notice of
termination shal/l specify that termination
which perfamance of the supplier/ selected bidder under the Contract is terminated, and the
date upon which such termination becomes effective.

ii. Depending on merits of the case the supplier/ selected bidder may be appropriately
compensated on mutually agreed termg the loss incurred by the contract if any due to such
termination.

iii. The Goods that are complete and ready for shipment within twaright (28) days after the

supplier’ s/ selected bidder’s receipt of tr

Purchaser at the Contract terms and prices. For the remaining Goods, the Purchaser may elect:

a. To have any portion completed and delivered at the Contract terms and prices; and/or

b. To cancel the remainder and pay to the supplier/ selected bidder an agreed arfayunt
partially completed Goods and Related Services and for materials and parts previously

procured by the supplier/ selected bidder.
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iv. Operational issuesf/field issues related to performance of suppNetivork based Hardware
Security Module (HSMgvices, norcompliance of SLAs shall be treated under inconvenience

and purchaser may initiate termination of contract on such grounds.
35) Exit Management

a) Preamble

i. The word ‘parties include the procuring er

ii. This Schedule sets out the prdweiss, which will apply on expiry or termination of the
Project Implementation and Operations and Management of SLA.

iii. In the case of termination of the Project Implementation and/ or Operation and
Management SLA due to illegality, the Parties shall agrabadttime whether, and if so
during what period, the provisions of this Schedule shall apply.

iv. The Parties shall ensure that their respective associated entities carry out their respective
obligations set out in this Exit Management Schedule.

b) Transfer of Asets

i. The selected bidder may continue work on the assets for the duration of the exit
management period whichmay be a <six months> period from the date of expiry or
termination of the agreement, if required bRISlto do so. During this period, the seted
bidder will transfer all the assets in good working condition and as per the specifications of
the bidding document including the ones being upgraded to the department/ designated
agency. The security deposit/ performance security submitted by selditieir will only be
returned after the successful transfer of the entire project including its infrastructure.

ii. The selected bidder, if not already done, will transfer all the Software Licenses under the
name of the <department> as desired by the procgramtity during the exit management
period.

iii. RISLduring the project implementation phase and the operation and management phase
shall be entitled to serve notice in writing to the selected bidder at any time during the exit
management period requiring theelected bidder to provide DolT&C or its nominated
agencies with a complete and #p-date list of the assets within 30 days of such notice.

iv. Upon service of a notice, as mentioned above, the following provisions shall apply:

a. In the event, if the assetahich to be transferred tdRISLmortgaged to any financial
institutions by the selected bidder, the selected bidder shall ensure that all such liens
and liabilities have been cleared beyond any doubt, prior to such transfer. All documents
regarding the disharge of such lien and liabilities shall be furnishedRi&Lor its

nominated agencies.
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b. All title of the assets to be transferred ®ISLor its nominated agencies pursuant to
clause(s) above shall be transferred on the last day of the exit managemeat pAll
expenses occurred during transfer of assets shall be borne by the selected bidder.

c. That on the expiry of this clause, the selected bidder and any individual assigned for the
performance of the services under this clause shall handover or causetanded over
all confidential information and all other related material in its possession, including the
entire established infrastructure supplied by selected biddeRISL

d. That the products and technology deliveredR¢Slduring the contract tem or on expiry
of the contract duration should not be sold or-used or copied or transferred by
selected bidder to other locations apart from the locations mentioned in the this bidding
document without prior written notice and approval dRISL Suppliel hardware,
software & documents etc., used by selected bidderRiBlshall be the legal properties
of RISL

c) Cooperation and Provision of Information during the exit management period

i. The selected bidder will allowRISLor its nominated agencies access the information
reasonably required to define the current mode of operation associated with the provision
of the services to enablRISlor its nominated agencies to assess the existing services being
delivered.

ii. The selected bidder shall provide accesscopies of all information held or controlled by
them which they have prepared or maintained in accordance with the Project
Implementation, the Operation and Management SLA and SOWs relating to any material
aspect of the services provided by the selecbédider. RISLor its nominated agencies shall
be entitled to copy all such information comprising of details pertaining to the services
rendered and other performance data. The selected bidder shall peRW8Lor its
nominated agencies and/ or any replacem operator to have reasonable access to its
employees and facilities as reasonably required RiLor its nominated agencies to
understand the methods of delivery of the services employed by the selected bidder and to
assist appropriate knowledge tramsf

d) Confidential Information, Security and Data

The selected bidder will promptly on the commencement of the exit management period supply

to RISlor its nominated agencies the following:

i. Documentation relating to Intellectual Property Rights;

ii. Project reléded data and confidential information;
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All current and updated data as is reasonably required for purposBsSabr its nominated
agencies transitioning the services to its replacement selected bidder in a readily available
format nominated byRISlor its nominated agencies; and

All other information (including but not limited to documents, records and agreements)
relating to the services reasonably necessary to enBb&lor its nominated agencies, or its
replacement operator to carry out due diligengeorder to transition the provision of the
services tdRISlor its nominated agencies, or its replacement operator (as the case may be).
Before the expiry of the exit management period, the selected bidder shall deliiSior

its nominated agenciesll new or updated materials from the categories set out above and
shall not retain any copies thereof, except that the selected bidder shall be permitted to

retain one copy of such materials for archival purposes only.

e) Transfer of certain agreements

On request by Procuring entity or its nominated agencies, the selected bidder shall effect
such assignments, transfers, innovations, licenses andicetises as Procuring entity or its
nominated agencies may require in favour of procuring entity or its nomathagencies, or

its replacement operator in relation to any equipment lease, maintenance or service
provision agreement between selected bidder and third party leasers, operators, or
operator, and which are related to the services and reasonably necefssargrrying out of

the replacement services BRISlor its nominated agencies, or its replacement operator.

Right of Access to Premises: At any time during the exit management period and for such
period of time following termination or expiry of the Sluere assets are located at the
selected bidder’s premises, the selected
access to (or, in the case of assets located on a third party's premises, procure reasonable
rights of access tRISlor its nomirated agencies, and/ or any replacement operator in order

to inventory the assets.

f) General Obligations of the selected bidder

The selected bidder shall provide all such information as may reasonably be necessary to
effect as seamless during handover as pcable in the circumstances t&®ISLor its
nominated agencies or its replacement operator and which the operator has in its
possession or control at any time during the exit management period.

The selected bidder shall commit adequate resources to conjily its obligations under

this Exit Management Clause.

g) Exit Management Plan

The selected bidder shall providSlor its nominated agencies with a recommended exit

management plan ("Exit Management Plan") which shall deal with at least the following
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Vi,

Vii.

viii.

aspects of exit management in relation to the SLA as a whole and in relation to the Project
Implementation, the Operation and Management SLA and SOWSs.

A detailed program of the transfer process that could be used in conjunction with a
replacement operator incding details of the means to be used to ensure continuing
provision of the services throughout the transfer process or until the cessation of the
services and of the management structure to be used during the transfer; and

Plans for the communication viitsuch of the selected bidder's, staff, suppliers, customers
and any related third party as are necessary to avoid any material detrimental impact on
RISloperations as a result of undertaking the transfer; and

If applicable, proposed arrangements and Bl&or provision of contingent support in terms

of business continuance and hand holding during the transition periodRI®Lor its
nominated agencies, and Replacement Operator for a reasonable period, so that the services
provided continue and do not coerto a halt.

The Bidder shall rdraft the Exit Management Plan annually after signing of contract to
ensure that it is kept relevant and up to date.

Each Exit Management Plan shall be presented by the selected bidder to and approved by
RISlor its nominaked agencies.

In the event of termination or expiry of SLA, Project Implementation, Operation and
Management SLA or SOWs each party shall comply with the Exit Management Plan.

During the exit management period, the selected bidder shall use its best effodsliver

the services.

Payments during the Exit Management period shall be made in accordance with the Terms
of Payment Clause.

It would be the responsibility of the selected bidder to support new operator during the

transition period.

36) Settlement of Dsputes

a) General: If any dispute arises between the supplier/ selected bidder and RISL during the execution

of a contract that should be amicably settled by mutual discussions. However, if the dispute is not

settled by mutual discussions, a written repressidn will be obtained from the supplier/

selected bidder on the points of dispute. The representation so received shall be examined by the

concerned Procurement Committee which sanctioned the tender. The Procurement Committee

may take legal advice of auwasel and then examine the representation. The supplier/ selected
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bidder will also be given an opportunity of being heard. The Committee will take a decision on the
representation and convey it in writing to the supplier/ selected bidder.

b) If disputes are at resolved as per above point a) then it shall be resolved thralgtprovision of
the Arbitration and Conciliation Act, 1996

c) Procedure for reference to the Standing Committee: The supplier/ selected bidder shall present his
representation to the Managin Director, RISL along with a fee equal to two percent of the amount
of dispute, not exceeding Rupees One Lakh, within one month from the date of communication of
decision of the tender sanctioning Procurement Committee. The officeharge of the projec
who was responsible for taking delivery of the goods and/ or service from the supplier/ selected
bi dder shall prepare a reply of representat.
standing committee. From the side of the supplier/ selecteddbr, the claim case may be
presented by himself or through a lawyer. After hearing both the parties, the standing committee
shall announce its decision which shall be final and binding both on the supplier/ selected bidder
and RISL. The standing committéfeit so decides, may refer the matter to the Board of Directors
of RISL for further decision.

d) Legal Jurisdiction: All legal proceedings arising out of any dispute between both the parties
regarding a contract shall be settled by a competent court hajimigdiction over the place,
where agreement has been executed and by no other court, after decision of the standing

committee for settlement of disputes.
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7.
1)

a)

b)

f)

g9)

h)

2)

Hardware Security Module (HSM) Appliance

SPECIAL TERMS AND CONDITIONS OF TENDER & CONTRACT

PaymentTerms and Schedule

Payment schedule Payments to the successful/selectedbidder shall be made after successful
completion of the target milestones (including specified project deliverabdess$pecified in payment

schedule in section 4.2 of this RFP document

The suppl i er’ stequssefbrepaymentdshal bedndader to the purchaser in writing,
accompanied by invoices describing, as appropriate, the goods delivered and related services
performed, and by the required documents submitted pursuant to general conditions of the contract
and upon fulfilment of all the obligations stipulated in the Contract.

Due payments shall be made promptly by the purchaser, generally within sixty (60) days after
submission of an invoice or request for payment by the supplier/ selected bidder

The currery or currencies in which payments shall be made to the supplier/ selected bidder under
this Contract shall be Indian Rupees (INR) only.

In case of disputed items, the disputed amount shall be withheld and will be paid only after

settlement of the dispute.

Payment in case of those goods which need testing shall be made only when such tests have been
carried out, test results received conforming to the prescribed specification.

Any penalties/ liquidated damages, as applicable, for delay andpediormance,as mentioned in

this bidding document, will be deducted from the payments for the respective milestones.

Taxes, as applicable, will be deducted/ paid, as per the prevalent rules and regulations.

VAT benefit will be available to selected bidder if bidderrdgistered under Commercial Tax

department at the time of submission of bid.

Service Level Standards/ Requirements/ Agreement

a) Purpose & Duration of SLAthe SLA purpose is to enforce a contract between the selected bidder
and Purchaser. The SLA would eomto effect from the date of agreement and until the
successful completion of the onsite warranty/operations & maintenance period.

b) Escalation ProcedureThe SLA provides Levels of support to be provided by the selected bidder,
incident handling processalsed on criticality of incident reported, incident escalation, responsible
offices and expected time to resolve the incident. The following characteristics are used to identify
the severity of an incident.

1 Business and financial exposure
1 Work outage

T  Number of endusers affected
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1 Workaround

Service Window:

1. | Prime Business Hours (PBH) 05:00AM to 11:59PM, 1Blours (On all days)

2. | NonPrime Business Hours (NPE 00:00 Midnight to 05:00AM, 3Hours (On all dayg

d)

f)

9)

Reporting of Call/lssueThe problemsencountered during the usage of the HSM would be
reported by purchaser to the Help Desk of OEM or through call log/escalation matrix (Name,
Contact no. and enail id with responsibilities) provided by selected bidder to log complaints for
further action & per the severity of the reported problem. Also, the hours of operation &
maintenance support would be 24*7 and on all the working days. Successful bidder needs to share
revised list of Contacts in case of any changes to avoid SLAs.

DependenciesThe depadencies on the performance of services beyond the control of either
party and where default is due to reasons beyond the control of the selected bidder or due to
reasons attributable to RISL or third parties, the selected bidder would not be penalized. Fo
example, if uptime of a particular equipment/ application is desired and this is due te non
availability of power (which is out of scope of work of the selected bidder), then the time period
during which a service was unavailable due to-awailabilityof power would be removed while
calculating the uptime.

Monitoring & Evaluation:The selected bidder shall provide and make use of an onlinebaebd

SLA tool for monitoring the status of call log (selected bidder needs to provide login credential of
any interface provided by OEM for support related issues) till reporting the compliance level to
purchaser. This tool would be used by purchaser to log a call, update status, closure of call,
scheduled reports in approved format, compliance dashboard for var@ategories of services,

etc.

Note: Uptime measurement shall be based on the reports received from RSDC.

Review Committee and Review Mechanismihe designated review committee/ members, on a
quarterly basis, shall review and discuss the services dglieed performance standard
compliance of the selected bidder. The review would include but not limited to:

Service provided during the review period

Major incidents during the review period

Problems that remains outstanding

Review of Change requestsiifation and progress for enhancements

=A =/ =4 =4 =

Future events or business developments that will affect the Service
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1 Review any potential changes required to the SLA
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91 Agree items for submission to the executive decision making

1 Review schedules for Services prexd

h) Penalty for Nonperformance in required Service Levels/ Standards

If the selected bidder fails to deliver the required services due to reasons attributable to him like

non-functioning of the HSM, neavailability of theOEM certified engineeretc. he cumulative

penalty, as applicable, would be imposed as mentioned bellow while processing the payment for

respective milestone.

a. Penalty for Downtime of HSM (including OS and other supplied S/w) deployed at project

locations.
Uptime in a Penalty in % of the payable amouwf respective
Location Quarter milestone
PBH NPBH
>=99% No Penalty No Penalty
>=98% and <99% 1% No Penalty
>=97% and <98% 204 1%
>=96% and <97% 3% 2%
RSDC, Jaipur & at [ >=959 and <96% 506 3%
Site <95% 5% upto  95% an{ 3% upto  95% an
additional 5% pey additonal 3%  pe
additional downtime of 59 additional downtime of 59
(subject to a max. penalt (Subject to a max. penalt
of 50%) of 50%)

b. Penalty for NorAvailability of deploye®EM certified engineer

Resource Type

Penalty Per Day of Nomvailability (to be deducted
from the payable amount for

milestone)

the respectivg

OEM certified engineer

Rs. 1000/day

Page 64 of 84



[/
=2
2‘
R

RIS

RFP for “Selection of Agency for Supply, Installation & Commissioning of Network based
Hardware Security Module (HSM) Appliance

Note: Any delay/ norperformance, not attributable to the selected bidder, shall not be taken into

account whilecomputing adherence to service levels but the selected bidder shall submit sufficient

records/ documents that the delay/ ngperformance is not on his part.

a) Upper cap on penalty

Total penaltyfor the milestoneshall not exceed % of the total payable aount of the period In

case total penalty reache€)% of the total payable amouifibr respective milestongthen purchaser

can initiate the process for termination of the Contrado&eiture of Performance Security Deposit.

3) Change Requestdlanagement

i) Aninstitutional mechanism will be set Upr taking decisions regarding requests for changes. The

Purchase Committee will set up a Change Control Committee with members from the

procurement agency and the selected bidder. If it is unable to reach an agréetherlecision of

the Purchase Committee will be final.

i) RISLmay at any time, by a written order given to the bidder , make changes within the general

scope of the Agreement in any one or more of the following:

\Y,

\%
\%
\%

Designs, specifications, requirements ialh software or service to be provided under the
Agreement are to be specificaligveloped and rendered fdRISL

The method of deployment, shipping or packing.

Schedule for Installation Acceptance.

The place of delivery and/or theervices to be provideby thebidder.

k) The change request/ management procedure will follow the following steps:

Vv

\Y,

V

Identification and documentation of the need for the chang&he information related to
initiator, initiation date and details of change required and priority bé tchange will be
documented byRISL

Analysis and evaluation of the Change Requelhpact of the change in terms of the
estimated effort, changed schedule, cost and the items impacted willabalysed and
documented by thévidder.

Approval or disapproveof the change request RISLwill approve or disapprove the change
requested including the additional payments for software development, quoted-manth

rate shall be used for cost estimation, efforts of all technical resourpegect manager,
analyst software developer, testing engineer, database architecture etc shall be taken into
account for total marmonth estimation to carry out the s/w development resulting from the
change request. For all technical resources irrespective of their experiencspacialisation,
the quoted mammonth rate shall be used. Efforts of support staff shall not be taken into

consideration for this purpose.
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V Implementation of the change The change will be implemented in accordance to the agreed
cost, effort, and schedulby the selectedidder.

V Verification of the change The change will be verified BRISLon implementation of the
change request.

I) All changes outside the scope of supplies agreed to herein which may have likely financial
implications in terms of the ovellacost/ time of the project shall be undertaken by Sl only after
securing the express consentRfSLIn the event that the consent &ISlis not received then the
change will not be carried out.

m) While approving any change request, if requir@dSlmay askthe bidderto deploy the required
resources orsite.

n) If any such change outside the scope of supplies agreed to herein causes an increase or decrease in
cost of , or the time required for, firm s pe
equitable adjustments shall be made in the Agreement Price or Delivery Schedule, or both, and the
Agreement shall accordingly be amended. Any claims by firm for adjustment under this must be
asserted within 30 (thirty) days from the date of Sl receivingRH& change order which shall not

be unreasonably withheld or delayed.
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ANNEXURE: BILL OF MATERIAL (BoM)

S.No. Equipment/Manpower Indicative Qty MAF
Required

(Yes/ No)

Network based Hardware Securi
2 YES
L | Module (HSM)
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ANNEXURE: TECHNICAL SPHCATIONS

Note: All the specifications below are minimum specifications and higher specifications shall be used
wherever necessary/ required. Deviation on higher side shall only be considered and no extra weightage

shall be awarded for such deviations.

Item No. 1¢Network based Hardware Security Module (HSM)

SNo.fwL{[ Q4 wSIljdzANBYSyYyia Compliance
(Yes / No)

1 Should support Windows 2008 or higher, Linux, SoldisUX, VMWARE, AlX

2 Should complyd standards FIPS 140Level 3CC EAL4+,ROHS, FCC

3 Key Exchange Symmetric Algorithm: AES, DES, TriplSHEHS,

4 Support for Hash Message Digest HMBBAISHA2 (224612).

5 Support for various cryptographic algorithms: Asymmetric Key RSA-81@24

bits), DiffieHellman (1024 4096 bits), Ellipturve Cryptography DSA (1024
3072).

Random Number Generatio#IPS 14Q approved
Support for PKCS#11, CAPI, OpenSSL, JCE/JCA.

Keys must be hardware stored and protected

If solution cannot backup CA keys using Smart Card/Crypto Thikieler should
provide appropriate mechanism to prepare backup device at PR/DR.

10 Onboard key generation, signing inside the HSM.

|| N[O

11 Provision of delivery of new device on its failure without returning the failed
one.

12 Support for multi factoauthentication (Remote and Local)

13 HSM should provide the configurability such that HSM operations ca
configured for mandatory manual interventions for all kind of operation
access to HSM. The following functionalities should be provided M
operations:

Multiple Operators shoulthe requiredto performtasks/ operations with
traceability for each of the role.

One operator should be able to perform multiple roles and each operation
should be traced to operator’s ro
HSM should regjre manual intervention for performing tasks / operations by,
inserting CARD / Token / Biometrics

Logs generated by HSM should provide the operators signatures / traces.
14 Support for minimum B00 signatures per secorad 2048 bitsminimum

15 HSMshould be scalable to support more signatures per second i.e. usable i
cluster mode.

16 Supportfor Healthcheckup Diagnotic commandssuch as PINGTRACERT
NETSTAT for monitoring Ethernet connections and utilization statistics.

17 HSM shouldupport integrations with interfaces and providers like 1AIK ,
OpenPGP, Openssl, CryptoMathic and with applications like Ascertia ADSH
Nuance ( voice Biometrics ), Email Gateway

18 HSM should have the capabilities of 20 partitions in single appliance

19 HSM should support SIEM integration
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SNo.fwL{[ Q&4 wSIljdzANBYSyYia Compliance
(Yes / No)

20 Support for secure transit from one place to another place. Key material sh
be storable in encrypted files with key split/split forms for backup, cloning a
easy transportation to disaster recovery site

21 24/7/Telephonic/email/onsite support from OEM in India.

22 HSM Appliance shall be network (TCP / IP) based appliance and must worl
cluster. The key generation speeddS M’ s s ho ul d0(Tedkeymi
pair per second (RSA 2048 bits).

23 HSM OEM should have 24 x 7 support available directly from personnel
OEM in India (support employees should directly on the Payroll of OEM in |
24 Should have sold General Purpose HSM in major projectdittka@mr/CA/eSign
operations/lGST

Note: The bidder is to quote/ propose only one make/ model against the respective item.
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ANNEXURB: PREBID QUERIES FORMiATbe filled by the bidder}

Name of the Company/Firm:

Name of Person(s) Representing the Company/ Firm:

Name of Person Designation EmaitiD(s) Tel. Nos. & Fax Nos.

Company/Firm Contacts:

Contact Person(s) Address for| EmaitiD(s) Tel. Nos. & Fax Nos.
Correspondence

Query / Clarification Sought:

S.No. RFP Pag¢ RFP Rul¢ Rule Deails Query/ Suggestion/
No. No. Clarification

Note: - Queries must be strictly submitted only in the prescribed format (.XLS/ .XLSX/ .ODF). Queries not

submitted in the prescribed format will not be considered/ responded by dheprocuring entity
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ANNEXUREY . L559wQ{ ! ! ¢I| h wfichke fiédioypthe/biddery L CL/ ! ¢ 9

To,
{Procuring entity,

I/ We {Name/ Designationhereby declare/ certify thafName Designationjis hereby authorized to sign
relevant documents on behalf of the company/ firm in dealing withB Nieference No.

dated . He/ She is also authorized to attend meetings & submit
technical & commercial informatig clarifications as may be required by you in the course of processing
the Bid. For the purpose of validation, his/ her verified signatures are as under.

Thanking you,

Name of the Bidder Verified Signhature:
Authorised Signatory:

Seal of tle Organization:

Date:

Place:
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ANNEXURE: SEFDECLARATI(N be filled by the bidder}

To,
{Procuring entity,

In response to théNIBRef. No. dated {Prdyect Titlé,
as anOwner/ Partner/ Director Auth. Signof , I/ We hereby
declare that presently our Company/ firm , at the time of bidding,:

a) possess the necessary professional, technical, financial and maragesaurces and
competence required by the Bidding Document issued by the Procuring Entity;

b) have fulfilled my/ our obligation to pay such of the taxes payable to the Union and the State
Government or any local authority as specified in the Bidding Document

c) is having unblemished record and is not declared ineligible for corrupt & fraudulent practices
either indefinitely or for a particular period of time by any State/ Central government/ BSU

d) does not have any previous transgressions with any entitpdia or any other country during
the last three years

e) does not have any debarment by any other procuring entity

f) isnot insolventn receivership, bankrupt or being wound up, not have ffaies administered by
a court ora judicial officer, not have itsusiness activities suspended aisdnotthe subject of
legal proceedings for any of the foregoing reasons;

g) does not have, andurdirectors and officers not haveeen convicted of any criminal offence
related to their professional conduct or the making alsk statements or misrepresentations as
to their qualifications to enter into a procurement contract within a period of three years
preceding the commencement of the procurement process, or not have been otherwise
disqualified pursuant to debarment proceiags;

h) does not have a conflict of interest as nimned in the bidding document which materially
affects the fair competition.

i) will comply with the code of integrity as specified in the bidding document.

If this declaration is found to be incorrect tharnthout prejudice to any other action that may be takas
per the govisions of the applicable Act arRRulesthereto prescribed by GoRmy/ our security may be
forfeited in full andourbid, to the extent acceptedmay be cancelled.

Thanking you,

Name ofthe Bidder:-
Authorised Signatory:
Seal of the Organization:
Date:

Place:
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ANNEXURE: CERTIFICATE OF CONFORMITY/ NO DEMiaH®led by the bidder}

To,
{Procuring Entit};

CERTIFICATE

This is to certifithat, the specifications of Hardware & Software which I/ We have mentioned in the
Technical bid, and which I/ We shall supply if I/ We am/ are awarded with the work, are in conformity with
the minimum specifications of thébiddingdocument and that thereare no deviations of any kind from

the requirement specifications.

Also, I/ we have thoroughly read th®ddingdocument and by signing this certificate, we hereby submit
our token ofunconditionalacceptance to all the terms & conditioné the biddingdocumentwithout any
deviations.

I/ We also certify that the price I/ we have quoted is inclusive of all the cost factors involvedenditte-
end implementation ancexecution of the project, to meet the desired Standards set out inltideling
Documen.

Thanking you,

Name of the Bidder
Authorised Signatory:
Seal of the Organization:
Date:

Place:
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ANNEXURE: DECLARATION BY BID{i&EBgned by selected bidder}

I/ We declare that | am/we are bonafide/ Manufacturers/ Whole Sellers/ Skdéributor/ Authorised

dealer/ dealers/ sole selling/ Marketing agent in the goods/ storegliipment for which I/ We have
quoted.

If this declaration is found to be incorrect then without prejudice to any other action that may be taken,
my/ our securiy may be forfeited in full and thieid, if any, to the extent accepted may be cancelled.

Name of the Bidder
Authorised Signatory:
Seal of the Organization:
Date:

Place:
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ANNEXURB:a! b} C!' / ¢} woOwQ{ '} ¢ hwiobefiked hithe OEMsya o6 a! CO

To,
{Procuring Entit};

Subject: |l ssue of the Manufacturer’s Authorisat
ReferenceNIB RFP Ref. No. dated
Sir,

We {name and address of the OEM¥ho are establishedand reputed original equipment
manufacturers (OEMSs) having factories{atdresses of manufacturing locatiodp hereby authorize
{M/s 1 who is our{Distributor/ Channel Partner/ Retailer/ Others
<please specify>fo bid, negotide and conclude the contract with you against the aforementioned
reference for the following Hardware/ Software manufactured by-us:

{OEM will mention the details of all the proposed product(s) with their make/ model.}

We undertake to provide OEM Wamty for the offered Hardware/ Software, as mentioned above,
for three (3) Years.

We hereby confirm that the offered Hardware/ Software is not likely to be declared asoES&dle
within next12 months from the date of bid submission.

We hereby confirm thathe offered Hardware/ Software is not likely to be declared as-&fd
Service/ Support within nexhree (3) years fom the date of bid submission.

Yours faithfully,
For and on behalf of M/s (Name of the manufacturer)

(Authorized Signatory)

Name, Desigation & Contact No.:
Address:

Seal:
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ANNEXURE: UNDERTAKING ON AUTHENTICITY OF COMPUTER EQUIPMENTS

To,
{Procuring Entit};

ReferenceNIBNo. : date

This has reference to the items being supplied/quoted to you videréfd no. dated

We hereby undertake that all the components/parts/assemtdgftware used in the equipment shall be
genuine, original and newomponents /parts/assembly/software from respective OEMs of the products
and that no refurbished/duplicate/ second hand componensits/ assembly software are being used

or shall be used. In respect of licensed operating system, we undertake that the sathbeskupplied
along with the authorized license certificate with our name/logo. Also, that it shall be sourced from the
authorized source for use in India.

In casewe are found not complying with above at the time of delivery or during installationihe
equipment already billed, we agree to take back the equipment already supplied at our cost and return
any amount paid to us by you in this regard and that you will have the right to forfeBidusecurity SD/
PSCior this bid ordebar/ black listusor take suitable action against us.

Authorized Signatory
Name:

Designation:
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ANNEXURHEO: COMPONENTS OFFERBODM(to be filled by the biddgr

Please fill the following BOM for #ile offeredcomponents.

S.No. ProductDetails Detailed OEM Details
(Only onemake and nodel) Technical (Name,Address EMail,
Specification Mobile Nos)
Reference**
1. {ltem No. x¥

** Please attachTechnicalspecificationscompliance sheet (on OEM letter head oaly) provide
reference number in this column. (Dations, if any, should be appropriately mentioned & highlighted in
the compliance/deviationcolumn of the respectivéable as providedabovein the Annexure2: Technical

Specifications
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ANNEXURHE1: FINANCIAL BID FORMAT

IS

Indicative Financial Bid Forma

{to be submitted by the bidder only in BoQ format (.XLS) availaldePabcuremenportal}

RFP for Selection of Agency for Supply, Installation & Commissioning of Network based Hardware Security Module (HSM) Appliance

Name of Work:
Ref No. :
Bidder Name:
SCHEDULE OF WORKS
(This BOQ template must not be modified/ replaced by the bidder and the same should be uploaded after filling the relevant columns, else the
bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only)
1 2 3 4 5 6 7 8 9 10=3*9
S. Item Description Approx. Unit For Item No.1 Per Unit | Per Unit Per Unit Total Unit Price Total Price (in
No. Qty “Per Unit Price (in CGST SGST IGST including INR)
INR) Amount | Amount Amount | CGST,SGST,IGST (inclusive of
(in INR) (in INR) (in INR) (in INR) CGST,SGST,IGST)
For Item No.2 (5+6+7+8)
“Per Man-Month rate
for the OEM certified
engineer”
Network based
1 Hardware Security 2 Nos.
Module (HSM)
2 OEM Certified 1 NOS.
Engineer
Total (in INR)
Total (in words): Rupees
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ANNEXURHE2: BANK GUARANTEDRMAT t o be submitted by the bidder

BANK GUARANTEE FORMAERFORMANCE SECURITY (PBG)

(To be stamped in accordance with Stamp Act and on a Stamp Paper purchased from Rajasthan State only
and to be issuedy a Nationalised/ Scheduled bank having its branch at Jaipur and payable at par at
Jaipur, Rajasthan)

To,

The Managing Director,

RajCOMP Info Services Limited (RISL),

First Floor, Yojana BhawaiBlock, Tilak Marg,-Scheme, Jaipt802005 (Raj).

1. In consideration of theRajCOMP Info Services Limit@ereinafter called "RISL") having agreed to

exempt M/S ..., (hereinafter called "the said Contractor(s)" from the demand, under the
terms and conditions of an Agreement NO......ccccccceeeviiiinnnee. dated ..........ccvveeee made between the
RI'SL through ... and ... ...

"the said Agreement") of Security Deposit for the due fulfilment by the €aintractor (s) of the terms
and conditions contained in the said Agreement, on production of a Bank Guarantee for

RS (TUPEES ... only), we .....cccccceennn (indicate the name afkhe B
(hereinater referred to as "the Bank") at the request of .................. Contractor(s) do hereby undertake
to pay to the RISL an amount not exceeding Rs................... (RUPEES.......vveieieiiiiiiiieeeee, only) on
demand.

2. We............... (Indicatethe name of Bank), do hereby undertake to pay RS...................
(Rupees......ccccceevviiinnnnnnn. only), the amounts due and payable under this guarantee without any demur

or delay, merely on a demand from the RISL. Any such demand made on theyhidwekRISL shall be
conclusive as regards the amount due and payable by the Bank under this guarantee. The Bank
Guarantee shall be completely at the disposal of the RISL and We...................... (Indicate the name of
Bank), bound ourselves with alréctions given by RISL regarding this Bank Guarantee. However, our
liability under this guarantee shall be restricted to an amount not exceeding RsS.....................

notwithstanding any dispute or disputes raised by the contractor(s) in any suit or proceeding pending
before any Court or Tribunal or Arbitrator etc. relating thereto, our liability under these predaing
absolute, unequivocal and unconditional.

4. We.....oooooo (indicate the name of Bank) further agree that the performance guarantee herein
contained shall remain in full force and effective up to <DATE> and that it shall continue to be
enforceable for above specified period till all the dues of RISL under or by virtue of the said Agreement
have been fully paid and its claims satisfied or discharged or till the RISL certifies that the terms and
conditions of the said Agreement have beenyfudhd properly carried out by the said Contractor(s)
and accordingly discharges this guarantee.

5, We (indicate the name of Bank) further agree with the RISL that the RISL shall have
the fullest liberty without our consent andithout affecting in any manner our obligations hereunder
to vary any of the terms and conditions of the said Agreement or to extend time of performance by the
said Contractor(s) from time to time or to postpone for any time or from time to time any of the
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powers exercisable by the RISL against the said Contractor(s) and to forbear or enforce any of the
terms and conditions relating to the said Agreement and we shall not be relieved from our liability by
reason of any such variation, or extension being tgdnto the said Contractor(s) or for any
forbearance, act or omission on the part of the RISL or any indulgence by the RISL to the said
Contractor(s) or by any such matter or thing whatsoever which would but for this provision, have
effect of so relievingls.

The liability of us ........ccccovvveeeiiis (indicate the name of Bank), under this guarantee will not be
discharged due to the change in the constitution of the Bank or the contractor(s).

We e, (indicate the narof Bank), lastly undertake not to revoke this guarantee
except with the previous consent of the RISL in writing.

This performance Guarantee shall remain valid and in full effect, until it is decided to be discharged by
the RISL. Notwithstanding anytig mentioned above, our liability against this guarantee is restricted
tORS. i (Rupees......ccccoeeviiiiiiiiinnnn, only).

It shall not be necessary for the RISL to proceed against the contractor before proceeding against the
Bank and the guarantee herein contained shall be enforceable against the Bank notwithstanding any
security which the RISL may have obtained or obtain from the contractor.

We (indicate the name of Bank) verify that we kabeanch at Jaipur. We
undertake that this Bank Guarantee shall be payable at any of its branch at Jaipur. If the last day of
expiry of Bank Guarantee happens to be a holiday of the Bank, the Bank Guarantee shall expire on the
close of the next working day

We hereby confirm that we have the power(s) to issue this guarantee in your favor under the
memorandum and articles of Association/constitution of our bank and the undersigned is/are the
recipient of authority by express delegation of power(s) and/lnave full power(s) to execute this
guarantee for the power of attorney issued by the bank.

Dated......cccvvvvvveevvnneee, day of.....cccvvveeenene For and on behalf of the <Bank> (indicate the Bank)

Signature

(Name & Designation)

Bank's Seal

The above performance Guarantee is accepted by the RISL
For and on behalf of the RISL

Signature

(Name & Designation)
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ANNEXURE3: DRAFT AGREEMENT FORfWAle mutually signed by selected bidder apobcuring
entity}

This Contract is made and entered irgo this day of , Z0dy and betweerRajCOMP

Info Services Limited (RIShaving its head office d&irst Floor, Yojana Bhawan, Tilak Marggoieme,
Jaipur302005, Rajasthatherein after referred to as Purchaser/ RISL) which term or espme, unless
excluded by or repugnant to the subject or context, shall include his successors in office and assignees on
ONE PART

And
M/s , @ company registered under the Indian Companies Act, 1956 with its registered
officeat (herein after referred as t

or expression, unless excluded by or repugnant to the subject or context, shall include his successors in
office and assignees on the OTHER PART.

Whereas,

Purchaser is dgrous of appointing an agency fegproject title>as per the Scope of Work and Terms and
Conditions as set forth in the RFP document dated NIBNo >,

And whereas

M/s represents that it has the necessary expariar carrying out the overall work as
referred to herein and has submitted a bid and subsequent clarifications for providing the required
services against saiIB and RFP document issued in this regard, in accordance with the terms and
conditions set fath herein and any other reasonable requirements of the Purchaser from time to time.

And whereas
Purchaser has accepted the bid sbipplier and has placed the Work Order vide Letter No.

dated , on whichsupplier has given their eceptance vide their Letter
No. dated
And whereas
The suppliehas deposited a sum of Rs. - (Rupees ) in the form of
ref no. dated of Bank and
valid up to as security deposit for the due performance of the contract.

Now it is hereby agreed to by and between both the parties as under:

1. The NIB Ref. No. dated anBFP document ded
issued by RISL along with its enclosures/ annexthresever applicable, are deemed to be
taken as part of this contract and are binding on both the parties executing this contract.
2. In consideration of the payment to be made by RISéufapler at the rates set forth in the work order
no. dated wi || duly supp@ghngxuré he s
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I: Bill of Materidi t hereof and provide related services i
its endosures/ annexures and Technical Bid along with subsequent cladfisasubmitted by supplier

3. The RISL do hereby agree thatippliershall duly supply the said articles and provide related services
in the manner aforesaid observe and keep the sardhteand conditions of the RFP and Contract, the
RISL will pay or cause to be paidstpplier, at the time and the manner set forth in the said conditions
of the RFP, the amount payable for each and every project milestone & deliverable. The mode of
Paymen will be as specified in the RFP document.

4. The timelines for the prescribed Scope of Work, requirement of services and deployment of technical
resources shall be effected from the date of work order i.e. nd c@mpleted by supplier
within the period as specified in the RFP document.

5. In case of extension in the delivery and/ or installation period/ completion period with liquidated
damages, the recovery shall be made on the basis of following percentages of value of stores/ works
whichsupplierhas fail@l to supply/ install/ complete-

a) Delay up to one fourth period of the prescribed delivery period, succe 2.50%
installation & completion of work

b) Delay exceeding one fourth but not exceeding half of the prescribed del 5.0%
period, successful stallation & completion of work.
c) Delay exceeding half but not exceeding three fourth of the prescribed del 7.5%

period, successful installation & completion of work.
d) Delay exceeding three fourth of the prescribed delivery period, succe 10.0%
ingtallation & completion of work.

Note:

i. Fraction of a day in reckoning period of delay in supplies/ maintenance services shall be
eliminated if it is less than half a day.

ii. The maximum amount of agreed liquidated damages shall be 10%.

ii. If supplierrequires an extension of time in completion of contractual supply on account of
occurrence of any hindrances, he shall apply in writing to the authority which had placed the
work order, for the same immediately on occurrence of the hindrance but not after t
stipulated date of completion of supply.

iv. Delivery period may be extended with or without liquidated damages if the delay in the supply of
goods in on account of hindrances beydhd control of supplier

6. All disputes arising out of this agreement andl guestions relating to the interpretation of this
agreement shall be decided as per the procedure mentioned in the RFP document.

In witness whereof the parties have caused this contract to be executed by their Authorized Signatories on

this day & , 2017

Signed By: Signed By:

0) (Akhil Arorg
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Designation:, Managing Director, RISL

Company:

In the presence of: In the presence of:

() 0

Designation: Designation:

Company: Department of IT&C, Govt. of Rajasthan
() 0

Designation: Designation:

Company: Department of IT&C, Govt. of Rajasthan
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ANNEXURE4: MEMORANDUM OF APPEAL UNDER THE RTPP ACT, 2012

Appeal No ........ of .
Before the ... (First/ Second Appellate Al
1. Particulars of apellant:

a. Name of the appellant: <please specify>
b. Official address, if any: <please specify>
c. Residential address: <please specify>

2. Name and address of the respondent(s):
a. <please specify>
b. <please specify>
c. <please specify>
3. Number and date of the order appted against and name and designation of the officer/ authority

who passed the order (enclose copy), or a statement of a decision, action or omission of the procuring
entity in contravention to the provisions of the Act by which the appellant is aggriepkdise

specify>

4. If the Appellant proposes to be represented by a representative, the name and postal address of the
representativesplease specify>

5. Number of affidavits and documents enclosed with the appgad¢ase specify>

6. Grounds of appeal (suppodedy an affidavit):<please specify>

7. Prayergplease specify>

Appellant's Signature
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