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RFP Rule No. Rule Details Query/ Suggestion/ Clarification Pre Bid Response

1 24 Bid Security
For work order requiring performance security above the performance security already kept, the difference amount has to be
aditionally paid by the successful bidder, in the form of bank guarantee.

Please explain in detail As per updated RFP

2 24 Bid Security

i) The bid security of unsuccessful bidders shall be refunded soon after final acceptance of successful bid and signing of
Agreement and submitting performance security. j) The Bid security taken from a bidder shall be forfeited, including the
interest, if any, in the following cases, namely: - a. when the bidder withdraws or modifies its bid after opening of bids; b.
when the bidder does not execute the agreement, if any, after placement of supply/ work order within the specified period; c.
when the bidder fails to commence the supply of the service or execute work as per supply/ work order within the time
specified; d. when the bidder does not deposit the performance security within specified period after the supply/ work order
is placed; and e. if the bidder breaches any provision of code of integrity, prescribed for bidders, specified in the bidding
document. k) Notice will be given to the bidder with reasonable time before bid security deposited is forfeited. l) No interest
shall be payable on the bid security. m) In case of the successful bidder, the amount of bid security may be adjusted in arriving
at the amount of the Performance Security of the rate contract for the contract period, or refunded if the successful bidder
furnishes the full amount of performance security of the rate contract for the contract period. n) The procuring entity shall
promptly return the bid security after the earliest of the following events, namely:- a. the expiry of validity of bid security; b.
the execution of agreement for procurement and performance security is furnished by the successful bidder; c. the
cancellation of the procurement process; or d. the withdrawal of bid prior to the deadline for presenting bids, unless the
bidding documents stipulate that no such withdrawal is permitted.

Bidder requests modification: - i) The bid security of unsuccessful bidders shall be refunded within seven (7) days of the
declaration of the successful bidder. soon after final acceptance of successful bid and signing of Agreement and
submitting performance security. j) The Bid security taken from a bidder shall be forfeited, including the interest, if any, in
the following cases, namely: - a. when the bidder withdraws or modifies its bid after opening of bids; b. when the bidder
does not execute the agreement on mutually agreed terms and conditions, if any, after placement of supply/ work order
within the specified period; c. when the bidder fails, without reasonable cause, to commence the supply of the service or
execute work as per supply/ work order within the time specified; d. when the bidder does not deposit the performance
security within specified period after the supply/ work order is placed; and e. if the bidder breaches any provision of code
of integrity, prescribed for bidders, specified in the bidding document. k) Notice will be given to the bidder with
reasonable time before bid security deposited is forfeited. l) No interest shall be payable on the bid security. m) In case of
the successful bidder, the amount of bid security may be adjusted in arriving at the amount of the Performance Security
of the rate contract for the contract period, or refunded if the successful bidder furnishes the full amount of performance
security of the rate contract for the contract period. n) The procuring entity shall promptly return the bid security after the
earliest of the following events, namely:- a. the expiry of validity of bid security; b. the execution of agreement for
procurement and performance security is furnished by the successful bidder; c. the cancellation of the procurement
process; or d. the withdrawal of bid prior to the deadline for presenting bids, unless the bidding documents stipulate that
no such withdrawal is permitted.

As per RFP

3 24 Bid Security
For work order requiring performance security above the performance security already kept, the difference amount has to be
aditionally paid by the successful bidder, in the form of bank guarantee.

Please explain in detail As per RFP



4 25 8) Bid Security
i) The bid security of unsuccessful bidders shall be refunded soon after final acceptance of successful bid and signing of
Agreement and submitting performance security.

i) The bid security of unsuccessful bidders shall be refunded soon after final acceptance declaration of successful bid and 
signing of Agreement and submitting performance security.

As per RFP

5 25 8) Bid Security

j) The Bid security taken from a bidder shall be forfeited, including the interest, if any, in the following cases, namely: - a.
when the bidder withdraws or modifies its bid after opening of bids; b. when the bidder does not execute the agreement, if
any, after placement of supply/ work order within the specified period; c. when the bidder fails to commence the supply of
the service or execute work as per supply/ work order within the time specified; d. when the bidder does not deposit the
performance security within specified period after the supply/ work order is placed; and e. if the bidder breaches any
provision of code of integrity, prescribed for bidders, specified in the bidding document.

j) The Bid security taken from a bidder shall be forfeited, including the interest, if any, in the following cases, namely: - a.
when the bidder withdraws or modifies its bid after opening of bids; b. when the bidder does not execute the
agreement,Dispite all the Deviations are mutually agreed if any, after placement of supply/ work order within the
specified period; c. when the bidder fails to commence the supply of the service or execute work as per supply/ work
order within the time specified; d. when the bidder does not deposit the performance security within specified period
after signing of contract the supply/ work order is placed; and e. if the bidder breaches any provision of code of
integrity, prescribed for bidders, specified in the bidding document.

As per RFP

6 24 8 (b)Bid Security
In lieu of bid security, a bid securing declaration shall be taken from Departments of the State Government, Undertakings,
Corporations, Autonomous bodies, Registered Societies and Cooperative Societies which are owned or controlled or managed
by the State Government and Government Undertakings of the Central Government. 

We are a Govt. of India Undertaking working under the Ministry of Communications & IT, Are we exempted to submit the
Bid Security?

As per RFP

7 24 8) Bid Security Bid Security: The amount of the Security deposit will be 20,00,000/- (Twenty Lakh INR). Kindly give relaxation for SSI Rajasthan certificate for bid security amount. As per RFP

8
Gener
al

8) Bid Security EMD (Bid Security) and Performance Bank Guarantee
As the empanelment is for ITES services, please allow SSI exemption for EMD and Performance Bank Security for SSI/
MSME registered units 

As per RFP



9 36
27) 
Performance 
Security

Forfeiture of Security Deposit: Security amount in full or part may be forfeited, including interest, if any, in the following
cases: a. When any terms and condition of the contract is breached. b. When the bidder fails to make complete supply
satisfactorily. c. if the bidder breaches any provision of code of integrity, prescribed for bidders, specified in the bidding
document.

Bidder requests modification: - Forfeiture of Security Deposit: Security amount in full or part may be forfeited, including
interest, if any, in the following cases: a. When any terms and condition of the contract is breached. b. When the bidder
fails to make complete supply satisfactorily. c. if the bidder breaches any provision of code of integrity, prescribed for
bidders, specified in the bidding document.

As per RFP

10 38
b) Performance
security for the
work order

e) Forfeiture of Security Deposit: Security amount in full or part may be forfeited, including interest, if any, in the following
cases:- i. When any terms and condition of the contract is breached. ii. When the bidder fails to make complete supply as per
the scope of tender document. iii. if the bidder breaches any provision of code of integrity, prescribed for bidders, specified in
the bidding document.

e) Forfeiture of Security Deposit: Security amount in full or part may be forfeited, including interest, if any, in the
following cases:- i. When any Material terms and condition of the contract is breached. ii. When the bidder fails to make
complete supply as per the scope of tender document. iii. if the bidder breaches any provision of code of integrity,
prescribed for bidders, specified in the bidding document.

As per RFP

11 82

BANK 
GUARANTEE 
FORMAT – BID
SECURITY

6. If it is necessary to extend this guarantee on account of any reason whatsoever, we undertake to extend the period of this
guarantee on the request of our constituent under intimation to you.

6. If it is necessary to extend this guarantee on account of any reason whatsoever, we undertake to extend the period
of this guarantee on the request of our constituent under intimation to you.

As per RFP

12 11 3.1.4 The bidder must possess, at the time of bidding, a valid CMMI Level 3 certification
Please confirm if the Bidder is under renewal of CMMI Level 3 certificate can also be eligible for participation. Please
confirm what document proof can be enclosed at the time of bidding process.

As per updated RFP

13 11 4 The bidder must possess a valid CMMi Level 3 Certification

Stratosphere IT Service Pvt. Ltd is Manpower IT Consulting company, have experience with all the big MNC's and reputed
Govt. departments like NPCL, AIC, JNAFAU, KPMG,Deloitte, Wipro, Yash Technologies. Would really appreciate if you can
exempt this certification criteria. We can assure you for the quality and turnaround time. For that matter we are an ISO
9001:2008 Certified

As per RFP



14 11 4 The bidder must possess a valid CMMi Level 3 Certification
ITI Limited is working under the Ministry of Communications & IT. As we are a Government of India Organization, so, we
don’t require to get CMMi certification from a private Organization. So, kindly give us a relaxation on the same. For that
matter, we are already doing other Govt. Projects where we got this relaxation.

As per RFP

15 11 3.4 The bidder must possess, at the time of bidding, a valid CMMI Level 3 certification
We are CMMI Level 3 certified company but currently our certificate in renewal process so kindly consider our auditor
letter of CMMI level 3 certification renewal process. if require we can also provide undertaking for the same (on stamp
paper, if required)

As per updated RFP

16 11

3. PRE-
QUALIFICATION
/ ELIGIBILITY
CRITERIA

 
Sir, We request you to allow non CMMI certified Companies also to participate in this bid. We had been empanelled with
NICSI for providing IT Manpower for last 5 years. We request that relaxation should be done for Companies, which had
earlier Empanelments with Govt. Bodies like NICSI, JAPIT & KEONICS etc to participate in this bid.

As per RFP

17 11
Chapter 3, Point
1 Table, S.No. 4

Certification: The bidder must possess, at the time of bidding, a valid CMMI Level 3 certification

Girnar Software Private Limited (GSPL) is a Jaipur Headquartered Company, founded in Dec 2006 and owner of leading
internet portals of India like cardekho.com, collegedekho.com, pricedekho.com & many more. As on today, GSPL is having
800+ employees working from GSPL Jaipur office and have valid ISO 9001:2015 & ISO/IEC 27001:2013 Certifications.
However, GSPL do not have CMMI level 3 certification as on date. We request you to kindly replace this eligibility
criteria with other technical criteria's like ISO certification, minimum IT/ITES turnover, minimum manpower on payroll
etc. as per your requirement.

As per RFP

18 11 4 Scope of Work The bidder must possess a valid CMMi Level 3 Certification Why is CMMI3 level certification is important in Manpower Hiring Bid As per RFP



19 13 4 Scope of Work General

Are the bidders going to be placed in separate tiers as per their CMMI level, Experience, Total Manpower and Quality. As
per our previous experience we suggest the engagement should be a tier based model with different rate cards for Tier 1,
2 and 3. The mission critical applications should be handled by Tier 1 and accordingly should be done by Tier 2 and 3 for
mid-sized application.

As per RFP

20 11

3. PRE-
QUALIFICATION
/ ELIGIBILITY
CRITERIA

 

RISL has floated the RFP for Empanelment of Agencies, who can deploy IT Specialized Manpower for the prestigious
projects running/upcoming in the State of Rajasthan. But nowhere in the PQ Criteria, experience of doing similar Work has 
been asked, which makes it open for all Vendors/Agencies to bid. We suggest that only Companies, who have experience
of providing IT Specialized Manpower in the past, with authentic testimonials from the Client, should be allowed to
participate. 

As per RFP

21 11

3. PRE-
QUALIFICATION
/ ELIGIBILITY
CRITERIA

 

Since, financial stability of Selected Bidder would be important to ascertain that, Resources deployed during the
empanelment get their Salaries on time. Most of the Manpower Empanelment have failed because Selection Criteria
didn’t had any Mechanism to evaluate the Financial Stability of the Company. We suggest that to ascertain this, RISL,
should at least ask for Minimum Turnover of Rs.10 Crores  from the Interested Bidders.

As per RFP

22 10 Project Profile
The deployment of technical manpower resources shall be on man-month basis to carry out the activities/ work as per the
requirement time to time arise and work order will be awarded.

What is the duration of deployment likely to be? As per RFP



23 13 4 Scope of Work General
Looking at the current industry trends, we suggest that a lead time to deploy the resources post PO should be 45 days
instead of 30 days. Please confirm.

As per RFP

24 13 4 Scope of Work General Please confirm that bidder will not be panelized for any delay in the project once the resources are on boarded. As per RFP

25 13 4 Scope of Work General
Please confirm that the necessary infrastructure (Premises, Seats, Laptop/Desktop, etc.) and required software will be
extended by the customer and bidder need not facilitate any H/W and S/W along with the manpower.

As per RFP



26 60
b) Transfer of
Assets

That the products and technology delivered to RISL during the contract term or on expiry of the contract duration should not
be sold or re-used or copied or transferred by selected bidder to other locations apart from the locations mentioned in the
this bidding document without prior written notice and approval of RISL. Supplied hardware, software & documents etc., used
by selected bidder for RISL shall be the legal properties of RISL.

Does the bidder need to provide laptops and relates software also for the developemt? As per RFP

27 13 4 Scope of Work General
Please confirm that only onsite manpower is required and rate needs to be provided for the same only. There is no
requirement for offshore resources

As per RFP

28 14
4.1. Resource
Deployment

Quoting rates for Resource categories Sub divide the quotation columns for PHP, Java, .Net etc.. resources for better understanding and quotation As per RFP



29 13 4 Scope of Work General
For Business Analyst and UI/UX designers please relax the criteria of education to include Diploma, Bachelor and Master
Degree in equivalent streams.

As per RFP

30 14
4.1. Resource
Deployment

Resource Deployment
If we have some very good resources with little less experience than the experience mentioned in RFP, can we deploy the
same?

As per RFP

31 17
4.1. Resource
Deployment

Resource Deployment
for the Role of Data Analyst from BI stack, it has been mentioned that the experience of Source control tool (SVN /Team
foundation server) is required, can it be considered considered as preferred and not mandatory..! Please clarify.

As per RFP



32 13 4 Scope of Work General
Please confirm that the deliverables from bidder side will be manpower only and their task allocation and management
will be taken care by the customer.

As per RFP

33 13 4 Scope of Work General Please confirm the number of working days per month and number of hours per day, envisaged for the resources. As per RFP

34 13 4 Scope of Work General Please confirm that only general shift has been considered for this engagement. As per RFP



35 13 4 Scope of Work General Can the bidder source partner profiles or only core payroll resources are required to be placed. As per RFP

36 14
4.1. Resource
Deployment

Mobile Application Development / Customization What variant of mobile device for which the architect/developes is requested? iPhone ap or android or any other? As per RFP

37 14
4.1. Resource
Deployment

Resource Deployment How many number of resources to be deployed for each category and what will be the location? As per RFP



38 14
4.1. Resource
Deployment

Resource Deployment How many number of resources to be deployed for each category and what will be the location? As per RFP

39 14
4.1. Resource
Deployment

Resource Deployment
As resource cost vary upon the technology therefore we request you to kindly separate the technology wise resource
requirement

As per RFP

40 14
4.1. Resource
Deployment

Age of IT candidate minimum and maximum how much ? ? As per RFP



41 5

Abbreviations 
and Definitions -
Contract/Projec
t Period

The Rate Contract shall remain valid for one (01) year from the date of issue of Empanelment Letter and may further be
extended for 3 months

Bidder requests modification: - The Rate Contract shall remain valid for one (01) year from the date of signing of the
contract issue of Empanelment Letter and may further be extended for 3 months on terms and conditions mutually
agreeable to both the parties.

As per updated RFP

42 5
Abbreviations 
and Definitions -
Services

Any subject matter of procurement other than goods or works and includes physical, maintenance, professional, intellectual,
consultancy and advisory services or any service classified or declared as such by a procuring entity and does not include
appointment of any person made by any procuring entity.

Need to delete this clause as the Scope of work is clearly defined and any other goods or works required to be carried out,
will be paid separately to the Service Provider. Pl confirm

As per updated RFP

43 6
Other Terms
and Conditions

Considering that the deployed resources would have access to confidential and proprietary information of RISL/ its client, the
selected bidder may be required to submit a Non-Disclosure Agreement (NDA), to RISL for every project/ assignment.

Bidder requests modification: - Considering that the deployed resources would have access to confidential and
proprietary information of RISL/ its client, the selected bidder may be required to submit a Non-Disclosure Agreement
(NDA) on mutually agreed terms and conditions , to RISL for every project/ assignment.

As per RFP



44 27
11) Opening of
Bids

The committee shall conduct a preliminary scrutiny of the opened technical Bids to assess the prima-facie responsiveness and
ensure that the: - a. bid is accompanied by bidding document fee, bid security or bid securing declaration, and processing fee
(if applicable); b. bid is valid for the period, specified in the bidding document; c. bid is unconditional and the bidder has
agreed to give the required performance security; and d. other conditions, as specified in the bidding document are fulfilled.
e. any other information which the committee may consider appropriate.

Bidder requests modification: - The committee shall conduct a preliminary scrutiny of the opened technical Bids to assess
the prima-facie responsiveness and ensure that the: - a. bid is accompanied by bidding document fee, bid security or bid
securing declaration, and processing fee (if applicable); b. bid is valid for the period, specified in the bidding document; c.
bid is unconditional and the bidder has agreed to give the required performance security; and d. other conditions, as
specified in the bidding document and agreed upon by the bidder are fulfilled. e. any other information which the
committee may consider appropriate.

As per RFP

45 28
14) Evaluation
& Tabulation of
Technical Bids

b. A responsive Bid is one that meets the requirements of the bidding document without any material deviation, reservation,
or omission where: - i. “deviation” is a departure from the requirements specified in the bidding document; ii. “reservation” is
the setting of limiting conditions or withholding from complete acceptance of the requirements specified in the bidding
document; and iii. “omission” is the failure to submit part or all of the information or documentation required in the bidding
document. c. A material deviation, reservation, or omission is one that, i. if accepted, shall:- 1. affect in any substantial way
the scope, quality, or performance of the subject matter of procurement specified in the bidding documents; or 2. limits in
any substantial way, inconsistent with the bidding documents, the procuring entity‟s rights or the bidder‟s obligations under
the proposed contract; or ii. if rectified, shall unfairly affect the competitive position of other bidders presenting responsive
Bids.

Bidder requests deletion of the clause. As per RFP

46 30 15 Evaluation & Tabulation of Financial Bids

It is understood with the clause that maximum 2 bidders would be selected and these two bidders would provide the
resources on different technologies but on the same rate for each role. Sir, as you are aware that the market rates of
resources for 4 different technologies (Application development, GIS development, Data Analytics and Mobile
application) are totally different and there is a substantial variance in skill and experience. Hence asking a single rate
across all technologies for a particular resource category, will not only lead to a problem for bidder to bid a competitive
rate, but also provision a risk to department for getting the low-quality resources for specialized technology like Data
Analytics impacting the overall project implementation. Hence it is requested that department can continue to follow the
model of 2 firms as L1 and L2 but they should be identified based on each Technology type separately. Similar practice
being followed by other State and Central Agencies / bodies like NICSI. This will help department to get the competitive
rates and will also ensure the quality of resources and transparency on evaluation.

As per RFP



47 30 15 Evaluation & Tabulation of Financial Bids

It is understood with the clause that maximum 2 bidders would be selected and these two bidders would provide the
resources on different technologies but on the same rate for each role. Sir, as you are aware that the market rates of
resources for 4 different technologies (Application development, GIS development, Data Analytics and Mobile
application) are totally different and there is a substantial variance in skill and experience. Hence asking a single rate
across all technologies for a particular resource category, will not only lead to a problem for bidder to bid a competitive
rate, but also provision a risk to department for getting the low-quality resources for specialized technology like Data
Analytics impacting the overall project implementation. Hence it is requested that department can continue to follow the
model of 2 firms as L1 and L2 but they should be identified based on each Technology type separately. Similar practice
being followed by other State and Central Agencies / bodies like NICSI. This will help department to get the competitive
rates and will also ensure the quality of resources and transparency on evaluation.

As per RFP

48 30
15) Evaluation
& Tabulation of
Financial Bids

d) conditional Bids are liable to be rejected; d) conditional Bids are liable to be rejected; As per RFP

49 30
15) Evaluation
& Tabulation of
Financial Bids

4. conditional Bids are liable to be rejected; Bidder requests modification: - 4. conditional Bids are liable to be rejected; As per RFP

50 33
Lack of
Competition

The bid process shall be considered valid even if there is one responsive Bid, provided that: - a. the Bid is technically qualified;
b. the price quoted by the bidder is assessed to be reasonable; c. the Bid is unconditional and complete in all respects; d. there 
are no obvious indicators of cartelization amongst bidders; and e. the bidder is qualified as per the provisions of pre-
qualification/ eligibility criteria in the bidding document

Bidder requests modification: - The bid process shall be considered valid even if there is one responsive Bid, provided
that: - a. the Bid is technically qualified; b. the price quoted by the bidder is assessed to be reasonable; c. the Bid is
unconditional and complete in all respects; d. there are no obvious indicators of cartelization amongst bidders; and e. the
bidder is qualified as per the provisions of pre-qualification/ eligibility criteria in the bidding document

As per RFP



51 34

Acceptance of
the successful
bid and award
of contract

7. As soon as a Bid is accepted by the competent authority, its written intimation shall be sent to the concerned bidder by
registered post or email and asked to execute an agreement in the format given in the bidding documents on a non-judicial
stamp of requisite value and deposit the amount of performance security or a performance security declaration, if applicable,
within a period specified in the bidding documents or where the period is not specified in the bidding documents then within
fifteen days from the date on which the letter of acceptance or letter of intent is dispatched to the bidder. 8. If the issuance of
formal letter of acceptance is likely to take time, in the meanwhile a Letter of Intent (LOI) may be sent to the bidder. The
acceptance of an offer is complete as soon as the letter of acceptance or letter of intent is posted and/ or sent by email (if
available) to the address of the bidder given in the bidding document. Until a formalcontract is executed, the letter of
acceptance or LOI shall constitute a binding contract. 9. The bid security of the bidders who’s Bids could not be accepted shall
be refunded soon after the contract with the successful bidder is signed and its performance security is obtained.

Bidder requests modification: - 7. As soon as a Bid is accepted by the competent authority, its written intimation shall be
sent to the concerned bidder by registered post or email and asked to execute an agreement on mutually agreed terms
and conditions in the format given in the bidding documents on a non-judicial stamp of requisite value and deposit the
amount of performance security or a performance security declaration, if applicable, within a period specified in the
bidding documents or where the period is not specified in the bidding documents then within fifteen days from the date
on which the letter of acceptance or letter of intent is dispatched to the bidder. 8. If the issuance of formal letter of
acceptance is likely to take time, in the meanwhile a Letter of Intent (LOI) may be sent to the bidder. The acceptance of an
offer is complete as soon as the letter of acceptance or letter of intent is posted and/ or sent by email (if available) to the
address of the bidder given in the bidding document. Until a formalcontract is executed, the letter of acceptance or LOI
shall constitute a binding contract. 9. The bid security of the bidders who’s Bids could not be accepted shall be refunded
soon after the contract with the successful bidder is signed and its performance security is obtained.

As per RFP

52 35

22) Acceptance
of the
successful Bid
and award of
contract

h) If the issuance of formal letter of acceptance is likely to take time, in the meanwhile a Letter of Intent (LOI) may be sent to
the bidder. The acceptance of an offer is complete as soon as the letter of acceptance or letter of intent is posted and/ or sent
by email (if available) to the address of the bidder given in the bidding document. Until a formal contract is executed, the
letter of acceptance or LOI shall constitute a binding contract.

h) If the issuance of formal letter of acceptance is likely to take time, in the meanwhile a Letter of Intent (LOI) may be sent
to the bidder. The acceptance of an offer is complete as soon as the letter of acceptance or letter of intent is posted and/
or sent by email (if available) to the address of the bidder given in the bidding document. Until a formal contract is
executed, the letter of acceptance or LOI shall constitute a binding contract.

As per RFP

53 35

22) Acceptance
of the
successful Bid
and award of
contract

i) The bid security of the bidders who‟s Bids could not be accepted shall be refunded soon after the contract with the
successful bidder is signed and its performance security is obtained.

i) The bid security of the bidders who‟s Bids could not be accepted shall be refunded soon after the contract with the
declaration of successful bidder is signed and its performance security is obtained.

As per RFP



54 36
27) 
Performance 
Security

27) Performance Security a) Performance security for the contract Period
What is % value of performance security in case contract value exceeds for which bid security of 20 lakh is submitted
which later gets converted to performance security. Also let us know bid value (if different from 10 crore for each selected
bidder)

As per RFP

55 37 PERFORMANCE
For work order requiring performance security above the performance security already desposited, the difference amount has
to be aditionally paid by the successful bidder.

What is the maximum percentage variation for additional security? As per RFP

56 38
40) Execution of
agreement for
Rate Contract

a) A procurement contract shall come into force from the date on which the letter of intent is dispatched to the bidder.
a) A procurement contract shall come into force from the date of signing of contract on which the letter of intent is
dispatched to the bidder. This has been included in many RISL earlier rfp like Big Data, E-Sanchaar etc..

As per updated RFP

57 38
40) Execution of
agreement for
Rate Contract

c) If the bidder, who has been selected for rate contract, fails to sign a written agreement for rate contract or fails to furnish
the required security deposit within specified period, the procuring entity shall take action against the successful bidder as per
the provisions of the bidding document and Act. The procuring entity may, in such case, cancel the rate contract with the
bidder and may debar the bidder to participate in any future bid.

c) If the bidder, who has been selected for rate contract, fails to sign a written agreement for rate contract or fails to
furnish the required security deposit within specified period, the procuring entity shall take action against the successful
bidder as per the provisions of the bidding document and Act. The procuring entity may, in such case, cancel the rate
contract with the bidder and may debar the bidder to participate in any future bid.

As per RFP

58 39 Confidentiality

3. The procuring entity may impose on bidders for fulfilling the terms of the procurement contract, conditions aimed at
protecting information, the disclosure of which violates (1) above. 4. In addition to the restrictions specified above, the
procuring entity, while procuring a subject matter of such nature which requires the procuring entity to maintain
confidentiality, may impose condition for protecting confidentiality of such information.

This gives Customer a blanket right to impose any conditions. Request deletion. As per RFP

59 50
7) Scope of
Supply

Unless otherwise stipulated in the Contract, the scope of supply shall include all such items not specifically mentioned in the
Contract but that can be reasonably inferred from the Contract as being required for attaining delivery and completion of the
goods and related services as if such items were expressly mentioned in the Contract.

Bidder requests modification: - Unless otherwise stipulated in the Contract, the scope of supply shall include all such
items not specifically mentioned in the Contract but that can be reasonably inferred from the Contract as being required
for attaining delivery and completion of the goods and related services as if such items were expressly mentioned in the
Contract.

As per RFP

60 51
8) Delivery &
Installation

The contract for the supply can be repudiated at any time by the purchase officer, if the supplies are not made to his
satisfaction after giving an opportunity to the bidder of being heard and recording the reasons for repudiation.

Bidder requests modification: - The contract for the supply can be repudiated at any time by the purchase officer, if the
supplies are not made in accordance with contractual specifications to his satisfaction after giving an opportunity to the
bidder of being heard and to remedy the deficiency/defect to the reasonable satisfaction of the Purchaser  and of being 
heard and recording the reasons for repudiation. In the event the contract is repudiated, the successful bidder shall be
paid for all the goods delivered and services rendered up to the effective date of termination.

As per RFP



61 52 Copyright
The complete source code, drawings, design and other material with documentation and IPR will be the sole property of the
Purchaser for application/ solution customized, supplied and deployed. Also the same shall not be used elsewhere without
the prior written consent of the Purchaser.

Bidder requests modification: - The complete source code, drawings, design and other material with documentation and
IPR of the deliverables created by the Supplier/Selected Bidder and delivered to the Purchaser under this contract will
be the sole property of the Purchaser for application/ solution customized, supplied and deployed. Also the same shall
not be used elsewhere without the prior written consent of the Purchaser. Each Party owns, and will continue to own all
right, title and interest in and to any inventions however embodied, know how, works in any media, software,
information, trade secrets, materials, property or proprietary interest that it owned prior to this Agreement, or that it
created or acquired independently of its obligations pursuant to this Agreement (collectively, “Retained Rights”). All
Retained Rights not expressly transferred or licensed herein are reserved to the respective owner

As per RFP

62 52
Confidential 
Information

The Purchaser and the Supplier/ IA shall keep confidential and shall not, without the written consent of the other party
hereto, divulge to any third party any drawings, documents, data, or other information furnished directly or indirectly by the
other party hereto in connection with the Contract, whether such information has been furnished prior to, during or following
completion or termination of the Contract.

Bidder requests modification: - The Purchaser and the Supplier/ IA shall keep confidential and shall not, without the
written consent of the other party hereto, divulge to any third party any drawings, documents, data, or other information
furnished directly or indirectly by the other party hereto in connection with the Contract, whether such information has
been furnished prior to, during or following completion or termination the subsistence  of the Contract.

As per RFP

63 52
Confidential 
Information

The provisions of this clause shall survive completion or termination, for whatever reason, of the Contract.
Bidder requests modification: - The provisions of this clause shall survive till two (2) years post completion or
termination, for whatever reason, of the Contract.

As per RFP

64 53
16) Sub-
contracting

Sub-contracting Understand that, the Sub-Contracting is allowed with prior permission from RISL. Please confirm As per RFP

65 53
16) Sub-
contracting

Subcontracts, if permitted, shall comply with the provisions of bidding document and/ or contract.
Bidder requests modification: - Subcontracts, if permitted, shall comply with the provisions of applicable law bidding 
document and/ or contract.

As per RFP

66 54

17) Extension in
Delivery Period
and Liquidated
Damages (LD)

c) Delivery and installation/ completion period may be extended with or without liquidated damages, if the delay in the supply
of service is on account of hindrances beyond the control of the supplier/ selected bidder. i. The supplier/ selected bidder
shall request in writing to the Purchaser giving reasons for extending the delivery period of service, if he finds himself unable
to complete the supply of service within the stipulated delivery period or is unable to maintain prorate progress in the supply
of service delivery. This request shall be submitted as soon as a hindrance in delivery of service occurs or within 15 days from
such occurrence but before expiry of stipulated period of completion of delivery of service after which such request shall not
be entertained.

c) Delivery and installation/ completion period may will be extended with or without liquidated damages, if the delay in
the supply of service is on account of hindrances beyond the control of the supplier/ selected bidder. i. The supplier/
selected bidder shall request in writing to the Purchaser giving reasons for extending the delivery period of service, if he
finds himself unable to complete the supply of service within the stipulated delivery period or is unable to maintain
prorate progress in the supply of service delivery. This request shall be submitted as soon as a hindrance in delivery of
service occurs or within 15 days from such occurrence but before expiry of stipulated period of completion of delivery
of service after which such request shall not be entertained.

As per RFP



67 54

17) Extension in
Delivery Period
and Liquidated
Damages (LD)

v. It shall be at the discretion of the concerned authority to accept or not to accept the supply of services rendered by the
contractor after the expiry of the stipulated delivery period, if no formal extension in delivery period has been applied and
granted. The competent authority shall have right to cancel the contract with respect to undelivered service.

v. It shall be at the discretion of the concerned authority to accept or not to accept the supply of services rendered by
the contractor after the expiry of the stipulated delivery period, if no formal extension in delivery period has been
applied and granted. The competent authority shall have right to cancel the contract with respect to undelivered
service.

As per RFP

68 55

17) Extension in
Delivery Period
and Liquidated
Damages (LD)

Extension in Delivery Period and Liquidated Damages (LD)
Since there is no clear scope of delivery has been defined and presume that the complete deliverables would be owned,
governed/controlled by RISL. Need more clarity on what is the basis through which the delayes is going to be measured
and ideally how does LD penalities falls under Bidder's responsibility? please clarify

As per RFP

69 56
Limitation of
Liability

b) the aggregate liability of the supplier/ selected bidder to the Purchaser, whether under the Contract, in tort, or otherwise,
shall not exceed the amount specified in the Contract, provided that this limitation shall not apply to the cost of repairing or
replacing resources, or to any obligation of the supplier to indemnify the Purchaser with respect to patent infringement.

Bidder requests modification: - b) the aggregate liability of the supplier/ selected bidder to the Purchaser, whether under
the Contract, in tort, or otherwise, shall not exceed the amount specified in the Contract, provided that this limitation
shall not apply to the cost of repairing or replacing resources, or to any obligation of the supplier to indemnify the
Purchaser with respect to patent infringement.

As per RFP

70 56

17) Extension in
Delivery Period
and Liquidated
Damages (LD)

ii. The maximum amount of liquidated damages shall be 10% of the contract value. ii. The maximum amount of liquidated damages shall be 10 5% of the contract value. As per RFP

71 56
19) Limitation
of Liability

b) the aggregate liability of the supplier/ selected bidder to the Purchaser, whether under the Contract, in tort, or otherwise,
shall not exceed the amount specified in the Contract, provided that this limitation shall not apply to the cost of repairing or
replacing resources, or to any obligation of the supplier to indemnify the Purchaser with respect to patent infringement.

b) the aggregate liability of the supplier/ selected bidder to the Purchaser, whether under the Contract, in tort, or
otherwise, shall not exceed the amount received by bidder under the Contract, provided that this limitation shall not
apply to the cost of repairing or replacing resources, or to any obligation of the supplier to indemnify the Purchaser
with respect to patent infringement.

As per RFP

72 57 Force Majeure As per RFP

Bidder requests addition of the following: - It stands clarified that the Purchaser shall not be excused from meeting its
timely payment obligations during the subsistence of Force Majeure. Also, in the event the contract is termination due
to Force Majeure, the successful bidder shall be paid for all the goods delivered and services rendered up to the
effective date of termination.

As per RFP



73 57
Change Orders
and Contract
Amendments

1. The Purchaser may at any time order the supplier/ IA through Notice in accordance with clause “Notices” above, to make
changes within the general scope of the Contract where the goods & services are to be provided by the supplier/
Implementation Agency. 2. Prices to be charged by the supplier/ IA for any related services that might be needed but which
were not included in the Contract shall be agreed upon in advance by the parties and shall not exceed the prevailing rates
charged to other parties by the supplier/ IA for similar services.

Bidder requests modification: - 1. The Purchaser may, after taking consent from the supplier/IA, at any time, order the
supplier/ IA through Notice in accordance with clause “Notices” above, to make changes within the general scope of the
Contract where the goods & services are to be provided by the supplier/ Implementation Agency. 2. Prices to be charged
by the supplier/ IA for any related services that might be needed but which were not included in the Contract shall be
agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the supplier/ IA
for similar services.

As per RFP

74 57

21) Change
Orders and
Contract 
Amendments

b) If any such change causes an increase or decrease in the cost of, or the time required for, the supplier‟s/ selected bidder‟s
performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price or in the
Delivery and Completion Schedule, or both, and the Contract shall accordingly should be amended. Any claims by the
supplier/ selected bidder for adjustment under this clause must be asserted within thirty (30) days from the date of the
supplier‟s/ selected bidder‟s receipt of the Purchaser‟s change order.

b) If any such change causes an increase or decrease in the cost of, or the time required for, the supplier‟s/ selected
bidder‟s performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price
or in the Delivery and Completion Schedule, or both, and the Contract shall accordingly should be amended. Any claims
by the supplier/ selected bidder for adjustment under this clause must be asserted within thirty (30) days from the
date of the supplier‟s/ selected bidder‟s receipt of the Purchaser‟s change order.

As per RFP

75 57

21) Change
Orders and
Contract 
Amendments

c) Prices to be charged by the supplier/ selected bidder for any related services that might be needed but which were not
included in the Contract shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to
other parties by the supplier/ selected bidder for similar services.

c) Prices to be charged by the supplier/ selected bidder for any related services that might be needed but which were not
included in the Contract shall be mutually agreed agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the supplier/ selected bidder for similar services.

As per RFP

76 58
a) Termination
for Default

iv. As on effective date of termination, RISL may pay: a) the unpaid value of all the assets supplied by the Bidder and accepted
by the purchaser in accordance with the RFP specifications in order to take over the possession of the assets/ application. b)
all the services delivered by the Bidder and accepted by the purchaser, the consideration payable shall be based on service
rate as per agreement.

iv. As on effective date of termination, RISL shall pay: a) the unpaid value of all the assets supplied by the Bidder and
accepted by the purchaser in accordance with the RFP specifications in order to take over the possession of the assets/
application. b) all the services delivered by the Bidder and accepted by the purchaser, the consideration payable shall be
based on service rate as per agreement. This has been included in many RISL last rfp like E-Sanchaar etc..

As per RFP

77 59
c) Termination
for Convenience

iv. As on effective date of termination, RISL may pay all the services delivered by the Bidder and accepted by the purchaser,
the consideration payable shall be based on service rate as per agreement.

iv. As on effective date of termination, RISL shall pay all the services delivered by the Bidder and accepted by the
purchaser, the consideration payable shall be based on service rate as per agreement. This has been included in many
RISL last rfp like E-Sanchaar etc..

As per RFP



78 65
25) Price Fall
Clause

If the rate contract holder quotes/ reduces its price to render similar works or services at a price lower than the rate contract
price to anyone in the State at any time during the currency of the rate contract, the rate contract price shall be automatically
reduced with effect from the date of reducing or quoting lower price, for all delivery of the subject matter of procurement
under that rate contract and the rate contract shall be amended accordingly. The firms holding parallel rate contracts shall
also be given opportunity to reduce their price by notifying them the reduced price giving them fifteen days‟ time to intimate
their acceptance to the revised price. Similarly, if a parallel rate contract holding firm reduces its price during currency of the
rate contract, its reduced price shall be conveyed to other parallel rate contract holding firms and the original rate contract
holding firm for corresponding reduction in their prices. If any rate contract holding firm does not agree to the reduced price,
further transaction with it, shall not be conducted.

Request to delete this clause As per RFP

79 66 Point 7 a. 1. Payment Terms and Schedule Quarterly payable on Man-Month Basis
Quarterly payment model will put huge financial burdon on bidder and same may be tranfered to RISL while providing the
quote which will increase the total cost of manpower. Please ammend it to monthly payment

As per RFP

80 66 Point 7
a. 3. Payment Terms and Schedule Due payments shall be made promptly by the purchaser, generally within sixty (60) days
after submission of an invoice or request for payment by the supplier/ selected bidder.

60 days payment timeline after invoice submission will put huge financial burdon on bidder and same may be tranfered to
RISL while providing the quote which will increase the total cost of manpower. please ammend it to 30 days payment
timeline

As per RFP

81 66
a. Payment
Terms and
Schedule

3. Due payments shall be made promptly by the purchaser, generally within sixty (60) days after submission of an invoice or
request for payment by the supplier/ selected bidder.

3. Due payments shall be made promptly by the purchaser, generally within sixty (60) Thirty (30) days after submission of
an invoice or request for payment by the supplier/ selected bidder.

As per RFP

82 67

SPECIAL TERMS
AND 
CONDITIONS OF
RATE 
CONTRACT

The resources shall be deployed within 30 days from the date of issue of Work Order.The deployment schedule shall be
revised by RISL, if requested by the selected bidder in writing, in case of exceptional circumstances beyond the control of
bidder.

In case of unavailability of resources, can sub-con and direct contractors be hired? As per RFP

83 67

SPECIAL TERMS
AND 
CONDITIONS OF
RATE 
CONTRACT

 what is the minimum period of a work order for resource deployment? As per RFP



84 67 B-Penalty i) Penalty Clauses
It is assumed that the Deliverables, Maintenance of Infra and Landscape is primarly the responsibility of RISL, Hence these
Penalty clauses does not applicable

As per RFP

85 67 b. Penalty i) Penalty Clauses There are no Pre-Defined SLAs to apply penalty clause defined in the RFP, please clarify As per RFP

86 67 b. Penalty ii) Penalty for Non-Availability of deployed Personnel/ Resources: 
Need to be relaxed, since bidder Org. will have leave policy which may be different from what RFP is mentioned. Deployed
resource would still be utilizing their applicable leaves per their eligility, should be considered.

As per RFP

87 67
Resource 
Replacement:

iii) Resource Replacement 
Deployed resources may leave the Org. due to various personal/professional/medical etc., reason which might be beyond
the reasons specified in the RFP. Employees leaving the Org. should be considered beyond the mentioned reasons.

As per RFP

88 68

SPECIAL TERMS
AND 
CONDITIONS OF
RATE 
CONTRACT

RISL/ DoIT&C. RISL/ DoIT&C reserves the right to conduct interview, verify and cross check the credentials and qualification for
the proposed staff/ resource.

Is the resource selection requires customer interview? Is it mandatory for all cases? As per RFP

89 68

SPECIAL TERMS
AND 
CONDITIONS OF
RATE 
CONTRACT

Client initiated replacement due to unsatisfactory performance what is the criteria to evaluate performance of hired resources while working in the project? As per RFP

90 68 PENALTY
It shall be the responsibility of the selected bidder to verify the qualifications and experience indicated by the team in their
profiles before profiles are passed on to RISL/ DoIT&C.

what documents are required from a resource as a supporting evidence for his/her work experience and educational
background?

As per RFP

91 68 Penalty

Penalty for Replacement / Exit of a Resource: Penalty for attrition of key resources during the project duration: Selected
Bidder shall make sure that the key personnel involved in the development, operation and maintenance of the software
solution are designated to the project for the entire project duration. In case, any key person listed below has to leave the
project, the following penalties shall be applicable: · Within Two (2) Months - Rs. 10,000 (Rupees Ten Thousand only) per
resource · After Two (2) Months - Rs. 5,000 (Rupees Five Thousand only) per resource

Please elaborate who are considered to be "Key resources" and will the penalty applicable if resource leaves due to reson
mention in point 4, page 67 & point iv, page 90 Please remove this panelty clause or ammend it to allow that if the
resoure leaves the organization due to reason mentioned in point 4, page 67 & point iv, page 90 . then no panelty will
be imposed.

As per updated RFP

92 68 Penalty
6. The maximum total penalty in any quarter (excluding non-availability of deployed resources/ personnel) shall not be more
than 10% of the total amount due for the quarter beyond which the tendering authority will be free to initiate action as per
RFP terms and condition for breach of SLA.

6. The maximum total penalty in any quarter (excluding non-availability of deployed resources/ personnel) shall not be
more than 10 5% of the total amount due for the quarter beyond which the tendering authority will be free to initiate
action as per RFP terms and condition for breach of SLA.

As per RFP



93 68

c. Other
Important 
Terms &
Conditions

Each member of the team must be a full time employee of the bidder/ under contract with the bidder for the entire project
period.

Understand that, the deployed resource should be either full time employee or contract employee with the bidder Org.
Please confirm.

As per RFP

94 70 13
13. In exception conditions or in urgency of work, the deployed resources might be required to work on holidays also. The
selected bidder shall maintain an attendance register for all the resources deployed.

Please elaborate Compansatory-off for work on weekend and holidays. Same can not be considered as on leave (out of
given 18 leave) Please ammend it to allow compansatory-off for days like weekend and holidays.

As per RFP

95 70 13 In exception conditions or in urgency of work, the deployed resources might be required to work on holidays also
It is assumed that the deployed resources from the respective bidder org. would by default covered under their Org. work
schedules i.e 9/5, any exceptions where resources working on Holidays/non-working hours would be additonaly
compensated as applicable/mutually agreed. please confirm.

As per RFP



96 73
ANNEXURE-3: 
SELF-
DECLARATION

I/ We hereby declare that presently our Company/ firm _________________, at the time of bidding,: - 3. is having
unblemished record and is not declared ineligible for corrupt & fraudulent practices either indefinitely or for a particular
period of time by any State/ Central government/ PSU/ UT. 4. does not have any previous transgressions with any entity in
India or any other country during the last three years 5. does not have any debarment by any other procuring entity 6. is not
insolvent in receivership, bankrupt or being wound up, not have its affairs administered by a court or a judicial officer, not
have its business activities suspended and is not the subject of legal proceedings for any of the foregoing reasons; 7. does not
have, and our directors and officers not have been convicted of any criminal offence related to their professional conduct or
the making of false statements or misrepresentations as to their qualifications to enter into a procurement contract within a
period of three years preceding the commencement of the procurement process, or not have been otherwise disqualified
pursuant to debarment proceedings; 8. does not have a conflict of interest which materially affects the fair competition 9. will
comply with the code of integrity as specified in the bidding document If this declaration is found to be incorrect then without
prejudice to any other action that may be taken as per the provisions of the applicable Act and Rules thereto prescribed by
GoR, my/ our security may be forfeited in full and our bid, to the extent accepted, may be cancelled.

Bidder requests modification: - I/ We hereby declare that presently our Company/ firm _________________, at the time
of bidding,: - 3. is having unblemished record and, as on the date of submission of the bid, is not declared ineligible for
corrupt & fraudulent practices either indefinitely or for a particular period of time by any State/ Central government/ PSU/ 
UT. 4. does not have any previous transgressions with any government entity in India or any other country during the last
three years 5. as on the date of submission of the bid, does not have any debarment by any other government procuring 
entity in India 6. is not insolvent in receivership, bankrupt or being wound up, not have its affairs administered by a court
or a judicial officer, not have its business activities suspended and is not the subject of legal proceedings for any of the
foregoing reasons; 7. does not have, and our directors and officers not have been convicted of any criminal offence
related to their professional conduct or the making of false statements or misrepresentations as to their qualifications to
enter into a procurement contract within a period of three years preceding the commencement of the procurement
process, or not have been otherwise disqualified pursuant to debarment proceedings; 8. does not have a conflict of
interest which materially affects the fair competition 9. will comply with the code of integrity as specified in the bidding
document If this declaration is found to be incorrect then without prejudice to any other action that may be taken as per
the provisions of the applicable Act and Rules thereto prescribed by GoR, my/ our security may be forfeited in full and our
bid, to the extent accepted, may be cancelled.

As per RFP

97 77
ANNEXURE-5: 
TENDER FORM

We agree to abide by all the terms and conditions mentioned in this form issued by the Empanelment Authority and also the
further conditions of the said notice given in the attached sheets (all the pages of which have been signed by us in token of
acceptance of the terms mentioned therein along with stamp of the firm).

Bidder requests modification: - We agree to abide by all the terms and conditions mentioned in this form issued by the
Empanelment Authority and also the further conditions of the said notice given in the attached sheets (all the pages of
which have been signed by us in token of acceptance of the terms mentioned therein along with stamp of the firm).

As per RFP

98 78

ANNEXURE-6: 
FINANCIAL BID
COVER LETTER
& FORMAT

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof and your notification
of award shall constitute a binding Contract between us.

Request to delete this clause As per RFP



99 79

ANNEXURE-6: 
FINANCIAL BID
COVER LETTER
& FORMAT

I/ We hereby agree that the rate quoted by us for each item mentioned in the tender shall remain valid for purchase by RISL
for a period of one year and may be extended by 3 months on satisfactory services on same terms and conditions subject to
price fall clause.

I/ We hereby agree that the rate quoted by us for each item mentioned in the tender shall remain valid for purchase by
RISL for a period of one year and may be extended by 3 months on satisfactory services on same terms and conditions
subject to price fall clause.

As per RFP

100 80
Indicative 
Financial Bid
Format

Unit Rate including all taxes and levies but excluding GST (In Rs.) is being asked. "GST shall be on Actual as per prevailing
rate" is mentioned in notes

Does the bidder need to include GST element while proposing the cost? As per RFP

101 80
Indicative 
Financial Bid
Format

Indicative Financial Bid Format
Please clarify on Multiplication Factor and how instead of Man Month costing (R X M) would be put into consideration for
L1 Bidder. It is suggested that the resource should be hired for minimum one man month.

As per RFP

102 80
Indicative 
Financial Bid
Format

Indicative Financial Bid Format
You had asked resource category of six people but on page no 14-20 of RFP each Resource category is subdivied into 4
parts. How we will quote rate of different subcategory under single heading. Request you to please ask rates accordings to
page no 14-20 of Resource Category in BOQ or Financial Bid Format.

As per RFP

103 80
Indicative 
Financial Bid
Format

4. For any of the resource levels, bids quoting zero or incredibly low rates compared to the industry prevalent rates shall be
rejected and EMD shall be forfeited.

Request to delete this clause As per RFP

104 87
Draft 
Agreement

The maximum total penalty in any quarter (excluding non-availability of deployed manpower/ resources/ personnel) shall not
be more than 10% of the total amount due for the quarter beyond which the tendering authority will be free to initiate action
as per RFP terms and condition for breach of SLA. The tendering authority may also forfeit the PSD and also debar the IA from
bidding (for all types and form of bids) for at least three years in RISL and DoIT&C.

Bidder requests modification: - The maximum total penalty in any quarter (excluding non-availability of deployed
manpower/ resources/ personnel) shall not be more than 10% of the total amount due for the quarter beyond which the
tendering authority will be free to initiate action as per RFP terms and condition for breach of SLA. The tendering
authority may also forfeit the PSD and also debar the IA from bidding (for all types and form of bids) for at least three
years in RISL and DoIT&C.

As per RFP

105
Gener
al

General & BoQ Resource availability
How many days should resources should available? On what basis the multiplication factor (M) in BoQ is calculated. Do
we consider (M) as number of working days for respective resource

As per RFP

106
Gener
al

General Resource requirement What would be the approximate number of Man months required in 1 year against each category As per RFP



107
Gener
al

General 24X7 rotational shift ? Shift of 8 Hours or Rotational As per RFP

108
Gener
al

General How many people required for this project ? ? As per RFP

109 NA Risk & Title Clause Not present in rfp

All title, risk and ownership of the assets is to be transferred to RISL or its nominated agencies on the day of the successful
delivery / installation/ commissioning, whichever isearlier of the supplied items. All expenses occurred during transfer of
titleship of assets shall be borne by the selected bidder/authorized partner. This has been included in many RISL last rfp
like E-Sanchaar etc..

As per RFP

110 NA Taxes Clause to be added
All Indirect Taxes (Including any newly Introduced tax) will be recovered from Purchaser at actuals at the rate prevailing at
the time of Invoicing.

As per RFP

111 NA Dependencies Clause to be added

Dependencies: The dependencies on the performance of services beyond the control of either party and where default is
due to reasons beyond the control of the selected bidder or due to reasons attributable to RISL or third parties, the
selected bidder would not be penalized. For example, if uptime of a particular equipment/ application is desired and this
is due to non-availability of power (which is out of scope of work of the selected bidder), then the time period during
which a service was unavailable due to non-availability of power would be removed while calculating the uptime. After 
multiple deliberation with the department, this clause was present in RISL last rfps like E-Sanchaar etc.. Kindly include
this clause in this rfp also.

As per RFP


