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Rate Contract Request for Proposal (RFP) Document for

Selection of Agency for Setting up of Interactive Digital Amusement Gallery at Permanent
Centers (Digital Museum)

Reference No. F4.3 (280)/RISL/Tech/2018/9804 dated 31.01.2018
Mode of Bid Submission Online though eProcurement/ eTendering
system at http://eproc.rajasthan.gov.in
Procuring Authority Managing Director,

RISL, First Floor, C-Block, Yojana Bhawan,
Tilak Marg, C-Scheme, Jaipur-302005

(Rajasthan)
Date & Time of Pre-bid meeting 07.02.2018 at 4:00 PM
Last Date & Time of Submission of Bid 06.03.2018 upto 3:00 PM

Date & Time of Opening of Technical Bid 06.03.2018 at 4:00 PM

Bidding Document FeeRs. B00/- (RupeesFiveThousandonly)

Name of the Bidding Company/ Firm:

Contact Person(Authorised Bid Signatory):

Correspondence Address:

Telephone &

Mobile No. Fax Nos.:

Website & EMail:

RajCOMP Inf&ervices Limited (RISL)
First Floor, Yojana BhawaBlock,Tilak Marg, €Scheme, Jaipt802005 (Ra).
Phone: 01445510390ZFax: 01442228701
Web:http://risl.rajasthan.gov.in
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Centers (Digital Museum)

ABBREVIATIONS & DEFINITIONS

Act

The Rajasthan Transparency in Public Procurement Act, 2012 (Act No. 21 of
2012) and Rules thereto

Authorised Signatory

The bidderés representative/ officer
conduct) with the powers to commit the authorizing organization to a binding
agreement. Also called signing officer/ authority having the Power of Attorney
(PoA) from the competent authority of the respective Bidding firm.

AR Augmented Reality
BG Bank Guarantee
Bid/ eBid A formal offer made in pursuance of an invitation by a procuring entity and
includes any tender, proposal or quotation in electronic format
Bid Securit A security provided to the procuring entity by a bidder for securing the fulfilment
y of any obligation in terms of the provisions of the bidding documents.
Bidder Any person/ firm/ agency/ company/ contractor/ supplier/ vendor participating in

the procurement/ bidding process with the procurement entity

Bidding Document

Documents issued by the procuring entity, including any amendments thereto,
that set out the terms and conditions of the given procurement and includes the
invitation to bid

BoM

Bill of Material

CMC

Contract Monitoring Committee

Competent Authority

An authority or officer to whom the relevant administrative or financial powers
have been delegated for taking decision in a matter relating to procurement.
MD, RISL in this bidding document.

Contract/ Procurement
Contract

A contract entered into between the procuring entity and a successful bidder
concerning the subject matter of procurement

COTS Commercial Off the Shelf Software
Day A calendar day as per GoR/ Gol.
DolT&C Department of Information Technology and Communications, Government of
Rajasthan.
ETDC Electronic Testing & Development Center
FOR/ FOB Free on Board or Freight on Board
Gol/ GoR Govt. of India/ Govt. of Rajasthan
Means the services incidental to the supply of the services, such as design,
Goods installation, training and initial maintenance and other similar obligations of the
successful/ selected bidder under the Contract.
GST Goods and Service Tax
ICT Information and Communication Technology.
Invitation for Bids (A document published by the procuring entity inviting Bids
IFB relating to the subject matter of procurement and any amendment thereto and

includes notice inviting Bid and request for proposal)
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INR Indian Rupee

ISI Indian Standards Institution

ISO International Organisation for Standardisation

IT Information Technology

ITB Instruction to Bidders

LD Liquidated Damages

Lol Letter of Intent

NCB A bidding process in which qualified bidders only from within India are allowed to
participate

NeGP National e-Governance Plan of Government of India, Department of Information
Technology (DIT), Ministry of Communications and Information Technology
(MCIT), New Delhi.

NIB Notice Inviting Bid

Notification A notification published in the Official Gazette

OEM Original Equipment Manufacturer

PAN Permanent Account Number

PBG Performance Bank Guarantee

PC Procurement/ Purchase Committee

PQ Pre-Qualification

Procurement Process

The process of procurement extending from the issue of invitation to Bid till the
award of the procurement contract or cancellation of the procurement process,
as the case may be

Project Site

Wherever applicable, means the designated place or places.

PSD/ SD

Performance Security Deposit/ Security Deposit

Purchaser/ Tendering
Authority/ Procuring
Entity

Person or entity that is a recipient of a good or service provided by a seller
(bidder) under a purchase order or contract of sale. Also called buyer. RISL in
this RFP document.

RajSWAN/ RSWAN

Rajasthan State Wide Area Network

RISL

RajCOMP Info Services Limited

RSDC

Rajasthan State Data Centre, New IT Building, Jaipur

Services

Any subject matter of procurement other than goods or works and includes
physical, maintenance, professional, intellectual, consultancy and advisory
services or any service classified or declared as such by a procuring entity and
does not include appointment of any person made by any procuring entity

SLA

Service Level Agreement is a negotiated agreement between two parties
wherein one is the customer and the other is the service provider. It is a a
service contract where the level of service is formally defined. In practice, the
term SLA is sometimes used to refer to the contracted delivery time (of the
service) or performance.

SSDG

State Services Delivery Gateway
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State Government

Government of Rajasthan (GoR)

State Public
Procurement Portal

http://sppp.raj.nic.in

STQC

Standardisation Testing and Quality Certification, Govt. of India

Subject Matter of

Any item of procurement whether in the form of goods, services or works

Procurement

TIN Tax Identification Number
TPA Third Party Auditors

VAT/ CenVAT Value Added Tax/ Central VAT
VR Virtual Reality

WO/ PO Work Order/ Purchase Order
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%‘:‘ Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent
- RISL - Centers (Digital Museum)
1. INVITATION FOR BID (IFB) & NOTICE INVITING BID (NIB)

Rate Centrac: for Setting up of Interactive Digital Amusemen: Gallery at Permanent

Certers (Digital Museum;

1. INVITATION FOR BID {IFB) & NOTICE INVITING BID (NIB)

Raf, No. F £ 3(280)/RISLITechi2C18 ¢,y

Datad: 22.4 012018

UER Nco RIELY
Name & Address of the » Name' RajCOMP Info Services Limited (RISL)
Procuring Entity ¢ Address: First Floor, Yojana Bhawan, C-8lock. Tilak Marg, C-
&t Scneme, Jaipur-202005 (Rajasthan)
» Name: Yivek Verma
Name & Addre<s of the « Designation: Dy. Manager {Technical)

Project Officer In-charge - -

» Address: First Floor VYojanaBhawar. C-Block Tilax Marg, C-
Scheme, Ja pur-302205 (Rajastkan)

Setting up of Interactive Digital Amusement Gallery at Permanent

| {POIC) : : :
e Emall vivek.nsl @rajasthan.gov.in
yrigni@rajastnan.qov.in
Subject Matter of
Ceniers (Digital Mussum)

Procurement

Bid Procedure

Bid Evaluation Criteria
(Selection Methad)

Single-stage: 1wo par {envslop) ooen competitive e-Bid procedure
at ht‘.gi.'eprc c.rgjasthan.gov.in

Least Cost Based Selecticn (LCBS)-L1

Websites for downloading
Bidding Document,
Corrigendum’s,
Addendums etc.

o Websites: hilp #spop rajniz i, hits/isproc.rajasthan.cov.in,
hifpvovevs rajiasthan.cov.in, hdp:driglrajasthan.gov in

« Bidding document fee: Rs. 5CC0/- (Rugess Five Thousand <nly)
in Casn Challar/ Demand Draft in favour of "IManaging D rector,
RISL" cayabie at "Jaipur’.

» RISL Processing Fee: Xs. 1000/~ (Rucees One Thousanc only)
in Demand Draft in favour of "Managing Diractor, RISL" payable
at "Japur',

| Estimated Procurement
Cost

Bid Security and Mode of
Paymont

on N

INR Rs. 60 00 0C,200 Crores!- (Rupees Sixty Crores only)

¢ Amecunt (INR}: * 20.0C,000/ {Rupees One Crore arc Twenty
Lacs only) [2% of the Esiimated Procurement Cost]

L. Mode of Payment: Banx Guarantee (in sgecified format), of a

Schedulec Bank in favour of “Managing Directer. RISL' payable
at “Japur*

“Period of Sale of Bidding
Document (Start! End Date)

From 21.01.2018 to 06.03.2818 upto 2:00 2M

Date/ Time/ Place of Pre-
| bid Masting

+ Date! Time: 07.02.2018, 04:00 PM

* Place: RISL, Jaipur

» Last date of submitting. clanfications requests by the bicder:
08.02.2018

\ Manner. Start! End Date for

the submission of Bids

» Manner. Onling st e-Proc website {hite:feproc ~ajastrar.gov in; B
+ Start Date: 26 02.2018
e End Date: 06.03.2018 upia 2:00 PM
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Centers (Digital Museum)

| & ‘¢‘I . Rate Contract for Setiing up of Interactive Digtal Amusement Gallery at Permanent
| ' Centers {Digtal Museum)

; Subm ission of Banker's
Cheque/ Demand Draft for
Tender Fee, Bid Security,
and Processing Fec*

From 21.01.2018 upto 03.03.2078 3:00PM

« Date: 06.C3.2018

Date! Time! Place of o Time: 4:00 PM

Technlcal Bid Opening =« Place: RISL, Beard Roam, First Floor Yojana Shawan. C-Block,
; Tiak Marg, C-Schame, Jaipur-30200& {Rajastnan)

D‘atef 'I"‘Imel-l‘lnce °,f = |34l oe intimated jater fo the Technically gualifled oidders

Financial Bid Opening
' Bid Validity - | BC days from the tid submession ce acline

Note:

1) Eidder jauireriaed signatory) sha suarit thoir offer oa line in Flestanc farmade both for leshical and fnascal
preposs . Howevar. DD for Tencer ~3es, RISL Frocassirg ~aes and Rid Scaurity should be subrtles chysicaly &
the affice of Terdering Sataorily &5 pessibad 1 NIB and s23nned copy of 2ame shauld alsa te unloades #lang with
e Lechnical Bidi cover.

2) * In case any of the bidders f3ils Lo chysically suarit the Sercec's Chaque! Demand Craft for Tender Fes, RIEL

Proosssing Cae and BG 7o Bid Secwdty up le time end dete meatcned r NIB, i 2id shall not be acoeated, Tre

Rrnkars Cheque! Derand Drad for Riddirg cecamenl fes, RISL Precessing Fee sad BS for Bid Sacurity should ke

drean in {avour of “Yanagng Direster, RISL payatla at w2 pu? fram any Sabeduled Commercial 3snk.

Ta caricpsie In 2nline bddirg process, Sidders must sepcure a Digial Sigrature Certficate (Type L) 38 par

|=f-matior Techrzlogy A-2000 uging wheh they can daitally sign their sectranic bds. Sivders can poocue the

same fram any CCA appraved cerlifyng agency. Le. 1S5 Safecrynt, Neode ste B dders wha aready tave a vald

Dgial Signatare  Canlificale  [SSC) need ol precure a new DSC. Also, biddess must regisier o1

htipieprse ra asthanpovin (bdders aleady regiglews o1 hipilegroc.rajasthan gov 1 kefarn 32052011 musl

reg sler &3ain)

RIE. wil n21 te rasgonsitie for delay in caling submission due o any reason. For e, 2ldders sre resuastes o

uplzar tne cermplele bid wes 8evance 0 IMe 80 a8 10 avo @ © 117 faur issues ike slow sceed, croking el web slte dua

o heavy icad or any oller unforeseen protiems.

Sidaers are alse advised ta refer "Biddecs Manual Kil' svailasle at e-=resurament websae for futser detaiz sboul tha

a-Terdering process,

I rain A9 “5r tha tidds= or the usage of e Teadeding Syslem {e-Frozuremeant) is also bang arranped oy Do/ 180 Geld

on a requiar sasis Biddes ~terested for taining may conlact e-Procurement Cel, DolT&C for kansing the Iraning

slot.
Ceontact No; 0141-4022533 [Help desk 10 am 1o € om on all work rq days)
a-mal apard@aasthan.govin
Adeoess :e-Fracurement Gell, RISL, Yojuna Bhawan, Tiak Marg, S-5cheme, Jaipur

2 1ha arozunng ertly reeenas tha Samplats AR 1 anaeal tha bid pracase ard reject any o gl of B Bl

A No eanfraziual saligatan waatscaver shall arise fom the bidgig dozumenly 2ideing grocess unlese 2nd uril @ forma
sortrac is s gned 20d execuled betwesn Ih2 grocuing entily and the sucresshi bidde:.

Q) Procureman: enbity gisclsime any Tl o cller @nos in the wddng document ke orus is parely an iie dividus

| tddess 1o vedfy auch irfcmaton) and the risamation provided Ihergin e Intardad oy to kalp the bicdes 1o

| prapare a lozcal bid cropaeal

| !D‘Thz sravisions of RTPPA &2l 2212 and Ruae therste snall ba applizakle far this procuremegl. Futharmors, im case 2 o

y noansistancy n any of tme provisizne of this bidding decurrant with tha RTF2 Act 2012 2ad Rukes therefo, e

ls'E-' 303l prevsil, 4
.L

(Akhlf Arora)
Chairman & Managing Directer

3]
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< Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent
Centers (Digital Museum)

2. PROJECT PROFILE &BACKGROUND INFORMATION

1.1 About RISL

RajCOMP InfoServices Ltd. (formerly RajCOMP) is a fully owned Government of Rajasthan
Company; it is a leading consulting organization in the field of Information Technology.
RajCOMP Info Services Ltd. (RISL) operates under the aegis of Government of Rajasthan. RISL is
designated State Desighated Agency (SDA) for implementation of NeGP Components i.e. State
Data Centre (SDC), State Wide Area Network (SWAN), Common Service Centre (CSC), State
Service Delivery and eRrdjeets(MMPs)andddacilitateVBtate Sovermmeriio d

for implementing e-Procurement Project.

RISL takes up the activities of procuring and outsourcing of hardware, software, networking
components and other products and services on behalf of Government Departments/
Organization(users).

1.2 Project Background and Objective

As per direction of Government of Rajasthan, RISL on behalf of Department of IT&C has
undertaken various state-of-the-art ICT initiatives to establish complete participatory and
transparent open Governance and Citizen centric digital and e-Governance initiatives for the
residents of Rajasthan. Rajasthan being the heritage destination of India, RISL has also undertaken
various 3D Modeling and digital documentation initiatives for digital preservation of various Heritage

and Monuments across Rajasthan.

To promote good governance, showcasing various ICT initiatives as well as to increase maximum
citizen participation DolT&C / RISL has been responsible to showcase these initiatives in major
events of the State such as Rajasthan Divas, IT day, Resurgent Rajasthan, Digi fest etc. These
events have created a platform and mechanism for demonstrating various ICT initiatives
undertaken by Govt. Of Rajasthan in the area of e-Governance, Citizen centric IT projects, 3D City,

3D Models of various historical monuments and heritage buildings etc.

Inl i ne with the objectives, series of events have
I' T Day and Rajasthan Digi Fest®Rapms2hatn Mamgch F20
T 18th Aug 2017 at Kota. In these events various ICT and 3D interactive initiative ie. 3D
Walkthrough of City Palace, Jantar Mantar using Oculus / Virtual Reality, 3D Holographic
Projection of Albert Hall, Hawa Mahal, Jantar Mantar, 3D Cave Walkthrough of Albert Hall and so
on. During these events Viewers [/ Participants g
Architectural Heritage and Modern facilities in Virtual 3D interactive environment and received
significant positive responses from residents, tourists, visitors, students, event participants and

other officials.
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Hondble Chief Minister has also experienced thes
highly appreciated the initiatives undertaken so far. She has given directions to create Interactive

Digital Amusement Gallery at permanent centers (Digital Museum) in Jaipur, Kota, Udaipur etc.

and to assess, identify and implement innovative, multidimensional and interactive mechanisms for
enhancing citizen e x peri ence and to showcase Rajasthanos

promoting Rajasthan tourism in future events.

Further, in compliance with the directions of F
Amusement Gallery at permanent centres (Digital Museum), it has been proposed to enter into the
Rate Contract with competent firm(/s) for procurement of innovative multidimensional equipment /
items, so that multidimensional interactive Initiatives can regularly be showcased at various

permanent centers (Digital Museum) like in Jaipur, Kota, Udaipur etc.

This RFP has been formulated in order to enter into the Rate Contract with competent firm for
procurement of innovative multidimensional equipment / items to showcase multidimensional
citizen interactive initiatives in likes of 360 Degree experience, Immersive Tunnel, Cave, 7D

experience, etc. at various permanent centers (Digital Museum) like in Jaipur, Kota, Udaipur, etc.
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3. PRE-QUALIFICATION/ ELIGIBILITY CRITERIA

1) A bidder participating in the procurement process shall possess the following minimum pre-

qualification/ eligibility criteria.

S. Basic Specific Requirements Documents
No. | Requirement Required

1 Legal Entity | The bidder/ both the lead bidder and |- Copy of valid

consortiu.m.partn.er should .be a registered Registration/

legal entity in India as mentioned below:- _
Incorporation

Proprietorship firm duly registered either .

under the Rajasthan Shops & Commercial Certificates

Establishments Act, 1958 or any other Act | . In case of

of State/ Union, as applicable for dealing in consortium. the lead

the subject matter of procurement ’
OR partner would need to
) _ submit an agreement
A company registered under Indian|
Companies Act, 1956 with the other member
OR of consortium (i.e.
L . _ Consortium
A partnership firm registered under Indian
Partnership Act, 1932. Agreement as  per
OR format provided in
o . . Annexure-11) for the

A partnership firm registered under Indian )

LLP Act, 2008. contract clearly
indicating the division
of work and their
relationship.

2 Financial: Average Annual Turnover of the bidder/ lead | CA Certificate with
Turnover bidder from IT/ ITeS during the last three | CA6s Regi st
from IT/ ITeS | financial years, i.e., 2014-2015, 2015-2016 | Number/ Seal

& 2016-2017 (as per the last audited

balance sheets), should be at least Rs.

120.00 Crores

AND

Average Annual Turnover of the bidder/

Consortium Partner from supply and

installation of AR/VR/ Amusement products
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S. Basic Specific Requirements Documents
No. | Requirement Required
during the last three financial years, i.e.,
2014-2015, 2015-2016 & 2016-2017 (as per
the last audited balance sheets), should be
at least Rs. 20.00 Crores
3 Financial: Net | The net worth of the bidder/ lead bidder and | CA Certificate with
Worth Consortium partner as on 31% March 2017 |CAds Regi st
should be Positive. Number/ Seal
4 | Technical a) The bidder/ consortium partners (either | Annexure-9 to be
Capability Lead bidder or consortium partner) | submitted for per
must have successfully completed five | project.
project/s of supply, installation of AR/ And
VR/ Amusement products wherein the
combined value of projects should not Work Completion
be less than 20 Crores during the last 5 C.ertificates from the
Financial Years i.e. 2012-13, 2013-14, | 1€t OR
2014-15, 2015-16 and 2016-17. Work Order + Self
Certificate of
Completion (Certified
by the Statutory
Auditor); OR
Work Order + Phase
Completion Certificate
from the client
5 | Tax The bidder/ Consortium partners(both Lead | 1) Copies of relevant
registration bidder and consortium partner) should certificates of
and have a registered number of registration
clearance i. Income Tax / Pan Number.
ii. GSTIN
6 Certifications | a) The bidder/ consortium partners (either | Copy of a valid
Lead bidder or consortium partner) must | certificates
possess, at the time of bidding, a valid
ISO 27001: 2013 Certification or latest.
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Basic

Requirement

Specific Requirements

Documents

Required

b) The bidder/ consortium partners (either
Lead bidder or consortium partner) must
possess, at the time of bidding, a valid
ISO 9001:2013 Certification or latest.

c) At the time of bidding, bidder/
consortium partners (either Lead bidder
or consortium  partner)must be
registered with any apex body
representing the interests of
Amusement Parks, Theme Parks,
Water Parks and Family Entertainment

Centre in India

W,
e
RISL
S.
No.
7

Mandatory
Undertaking

Bidder/ Consortium partners(both Lead

bidder and consortium partner)should: -

a) not be insolvent, in receivership,
bankrupt or being wound up, not have
its affairs administered by a court or a
judicial officer, not have its business
activities suspended and must not be
the subject of legal proceedings for any
of the foregoing reasons;

b) not have, and their directors and officers
not have, been convicted of any criminal
offence related to their professional
conduct or the making of false
statements or misrepresentations as to
their qualifications to enter into a
procurement contract within a period of
three years preceding the
commencement of the procurement
process, or not have been otherwise
disqualified pursuant to debarment

proceedings;

A Self Certified letter
as per Annexure-5:

Self-Declaration
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S. Basic Specific Requirements Documents
No. | Requirement Required

¢) Not have a conflict of interest in the
procurement in question as specified in
the bidding document.

d) Comply with the code of integrity as

specified in the bidding document.

2) In addition to the provisions regarding the qualifications of the bidders as set out in (1) above: -

a. theprocuringent ity shall disqualify a bidder as
Disqualification of bids in Chapter-5 : | TBO6; and

b. the procuring entity may require a bidder, who was pre-qualified, to demonstrate its
gualifications again in accordance with the same criteria used to pre-qualify such bidder. The
procuring entity shall disqualify any bidder that fails to demonstrate its qualifications again,
if requested to do so. The procuring entity shall promptly notify each bidder requested to
demonstrate its qualifications again as to whether or not the bidder has done so to the

satisfaction of the procuring entity.
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4. SCOPE OF WORK, DELIVERABLES & TIMELINES

RISL intends to enter into a rate contract for a period of 24(Twenty four) months with professional
and competent firms for setting up, conducting and managing Interactive Digital Amusement
Gallery using 3D projection techniques, AR/VR initiatives, Interactive Floor / Wall etc. at various
permanent locations* (Digital Museum) in the state of Rajasthan. The list of product/
e g ui p me set-upof Inteactive Digital Amusement Gallery envisaged for rate contract has
been annexed at Annexure-1 (Bill of Material). The rate contract may further be extended for a
period of three months based on the mutual consent with the selected bidder.

Note: - Currently, It has been envisaged that the permanent set-up of Interactive Digital Amusement Gallery would

be done for 4 districts of Rajasthan.

4.1 Scope of Work

The selected bidder shall undertake end-to-end responsibilities in performing the following

activities:

a) Concept Presentation: As per theme of location, the selected bidder shall be responsible
for concept preparation & presentation and accordingly the listof pr oduct / equi p me
Interactive Digital Amusement Gallery shall be drafted. Once the list is finalized, RISL/
DolT&C may place Work Order to the selected bidder for the respective permanent location
(Digital Museum).

b) Supply and Set-upofpr oduct/ e quinemdivetDiisal Amusement Gallery
along with generic content: - As per the Work Order placed by RISL/ DolT&C, the selected
bidder shall be responsible for supply and set-up of pr oduct / efgruntepactient 6 s
Digital Amusement Gallery at permanent Centers (Digital Museum) along with two years
warranty (on each equipment / device and its related accessories, which shall be valid from
the date of deployment of equipment) at the storage place/ warehouse/ place of installation
as defined in Work Order. The bidder shall also be responsible for supply of generic content
in compliance with the product/ systems/ e g u i pupdiedt Itdssto be noted that before
delivery, it is the responsibility of the selected bidder to finalize the generic content with the
concerned Officers of RISL/ DolT&C and it should be completely in synchronization with
video, storyline, music, audio, voiceovers etc.

i. Setup of product/ equipmentdés for Interact,
permanent Centers: - The set-up of the pr oduct / e gsudefimedem t 6 s
Annexure-1 of the RFP for Interactive Digital Amusement Gallery at permanent
Centers will include creation of closed enclosure, interior and exterior design and
furnishing of enclosure, carpeting, necessary lightning of enclosure along with LED
service lights, hardware and set-up pf hardware, software along with perpetual

licenses, etc. for products like 360 Degree 4D Cinema, 7D Cinema, Cave, Dome,
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Centers (Digital Museum)

Immersive Tunnel, etc. Further, forset-up of pr o d u c ffof open galléryp me n t
area the bidder shall be responsible for required hardware and its set-up, software

along with perpetual licenses, digital display board/ LED screen for
highlighting/advertisement of the product, etc.

The bidder shall be responsible for preparation of technical drawings/ layout/ 3D
animated video along with installation/ integration strategy for setting up of product/

equi pment és for Interactive Digital Amusenmn

Thesetup of all the product/ equal pmusemerdt Sallérpyr | nt

should be of world-class state of the art.

Note: -

1 RISL/ DolT&C shall be responsible for providing the space for the equipmentd snd related
accessories after delivery by the selected bidder. However, the bidder shall be responsible for all
the hardware/ software (if required) for smooth operation and set-up of the product/ equipment
annexed at Annexure-1

1 All the products/ devices/ equipment and its related accessories installed should meet the

requirement mentioned in the Work Order (received from RISL/ DolTC), technical specification
(Annexure-2) of the RFP, and as per time-schedule mentioned in the Work Order.

1 The selected bidder will provide all the product/ equipment and its related accessories (as per

WO), software license (perpetual), along with generic content without any additional financial
impact to RISL/ DolT&C.

1 Itis the responsibility of the selected bidder to provide following number of generic content along
with product(s) without any additional financial impact on RISL/ DolT&C. The duration of each
generic content should be atleast one minute.

o 7D Cinema (36 seater)- 10

Oculus with Hand Gesture -5

360 degree 4D Cinema (24 seater)- 10

Camel Simulator (8 seater)- 5

Walk and Feel 7 5

Immersive Tunnel (40 seater)- 3

Video Mapping (10X10 ft)- 10

Interactive Wall Projection with gesture control i 5

Interactive Floor- 5

Photo Booth with Social Sharing-50 frames/ models

Multi Touch (80 inch)- 20 frames/ models

360 degree view hand held video- 20 frames/ models

Dome (40 seater)- 5

Dome (20 seater)-5

O O 0O O O o o o o o o o o o

Cave -5
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Floating Hologram-50 logos

AR Experience Gallery- 10

Holo-lens- 5

360 degree 4D Cinema (36 seater)- 10
HTC Vive- 5

o O O o o

¢) Annual Maintenance:-

i. The selected bidder shall be responsible to keep all the installed products/
equipment(s)/ systems in good working condition for the duration of agreement term
(i.e. five years, including two years of warranty) which may be extended (if found
satisfactory) on the mutual consent with the selected bidder.

ii. The selected bidder should made all necessary arrangements to promptly
repair/replace faulty material/ part of the equipment/ device and related accessories
without any additional financial impact to DolT&C/ RISL.

ii.  The selected bidder would be required t o mai ntain a o6l ogb6 re
records of the maintenance work done and down time of the product/ equipment and
its related accessories.

iv.  The selected bidder shall ensure that all the products/ equipment/ device and its
related accessories installed in the Interactive Digital Amusement Gallery at
permanent centers should be operational for 7 days a week.

v. The comprehensive maintenance shall be carried out primarily at the
Location/premises of the stake holder/ place of installation. In case the bidder feels
that the product/ equipment and its related accessories cannot be repaired at
Location/premises of the stake holder/ place of installation, they will carry, get it repair
and deliver the product/ equipment and its related accessories promptly at their own
cost at the Location/premises of the stake holder/ place of installation.

Note:- The issues/ maintenance that can be carried out at the Location/premises of the stake holder/

place of installation that will be come under Minor issues, or else it will treated as Major issue.

d) Content Creation / Updation:
The selected bidder shall be respons2D/BR/ for
Video / Textual Data / Image etc.) based on finalized concepts in co-ordination with RISL/
DolIT&C designated officers. The content (customized) should be completely in sync with
video, storyline, music, audio, voiceovers etc. The content should be compatible with existing
hardware and for further upgradation.
i. Salient feature of Software used for creation of content for set-up of Interactive

Digital Amusement Gallery at permanent Centers: -
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A

The bidder shall be responsible for delivery of complete experience of
3D/AR/VR/MR Immersive Applications experience for content involving
monument, city, site interactive experience, etc as per the requirement of
RISL/ DolT&C.

The experience should enable user to visualize high quality rendered 3D
models to get firsthand experience in immersive virtual environment. It should
provide stereoscopic 3D view where one can engage interaction with the data
in real time. It also provide 360 Degree panoramic images of various
areas/zones of the 3D monuments and navigate into the same.

The user experience across all modules or interfaces should be uniform 1 ex:
immersive review, 3D creation, 3D stereo viewing, social collaboration etc.
Solution proposed should have the capability to create and modify design
content in the immersive software proposed.

The software should have the capability to support various 3D data formats
and neutral formats like IGES, STEP, IFCBIM, VRML etc.,

Ability to output 3D Data in light weight format.

Proposed software should be supported on Microsoft Windows (Windows 7 or
later versions)

It should have inbuilt capabilities to support security exchanges HTTPS, VPN
Support

The software should be able to easily deploy 3D to an immersive environment
with multiple projections along with head and hand interactivity devices.

The tool should be able to provide VR Experience on varied hardware devices
The output from the software should support both Active and Passive Stereo
Display

The software should be able to Render output to / save to movies in .avi or
.mov format.

The render should also be capable to directly render Panoramic, 360 degree
turn table, Variants, animation and custom made functionality.

It should have Design capability with the state of the art rendering capability.
It should have capability to provide Real time visual Excellence with realistic
materials.

Software must support both Orthographic and Perspective view with Field Of
View and Focal Length in mm. with capability to adjust Position, roll, sensor
size, clipping planes, stereo separation and convergence, motion blur, color
correction, glow and glare.

Software must be scalable for future, must support N number of CPU and

GPU.
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A Software should also have a functionality that controls the VR Environment
with Mobile or a Tablet for quick reviews.

A The software should support ActiveX player tool with API controls that allows
for robust application integrations to provide optimal user experiences when
consuming content.

A Ability to easily create smooth camera animation paths, for example, to create
realistic walk-through animations.

Note: -

1. The é6contentod created/ cust omi zRolT&G Oree finalizeck itisthee s ol

responsibility of the selected bidder to h@hdover
DoIT&C in a suitable media.

2. The bidder should provide perpetual licenses for the software used for creation of content

for set-up of Interactive Digital Amusement Gallery at permanent Centers

3. The resolution of the multimedia, 3D animation developed for the purpose should match with the
native resolution of the Projector used for the purpose

4. The Selected Bidder shall create the story board, scripts, audio video shoot, creation of show with
high quality animations (if required) and enacting, if necessary, with sound effects etc., recording of
voice-over in three languages (viz. English, Hindi and Rajasthani) etc. with prior approval of
RISL/DolT&C.

e) Operation and Support Services at Permanent Centers: The selected bidder shall be
responsible for setting-up of Interactive Digital Amusement Gallery at various permanent
centers (Digital Museum) as per directions/ Work Order received from RISL. The set-up
involves (but not limited to) transportation to the site, loading and un-loading, packing and
unpacking, installation, activation e t ¢ . of all the equi pmefheds ar
selected bidder has to undertake below mentioned activities but not limited to as a part of
setting up of Interactive Digital Amusement Gallery at permanent centers (Digital Museum):

i. Testing and Readiness: The selected bidder should install, check and commission
the equipment/ device and related accessories in advance so as to ensure that all
the system/ equipment and related accessories installed under Interactive Digital
Amusement Gallery are operational at permanent location (Digital Museum). The
selected bidder should made all necessary arrangements to promptly repair/replace
faulty material/ part of the equipment/ device and related accessories during the
contract period.

ii. Support Services: The selected bidder shall be responsible for the deployment of
sufficient number of trained / technical manpower (shift-wise) for smooth operations
of all the installed equipment and related accessories for Interactive Digital

Amusement Gallery at permanent Location (Digital Museum). The deployed team
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shall have effective communication skills to respond to various queries being asked
by the visitors, should be able to manage crowd, and should also be responsible for
handling any emergency situation etc. The deployed technical resource shall be
responsible to Maintain Service Level Agreement adhering to SLA requirement of the
project, Check and update status and remedial actions, in case of problem/ default
related to product/ device/ content are reported.

Dismantling of Installed Equipment and Accessories: The selected bidder shall
be responsible for dismantling, packing, loading and unloading of all the equipment/
device and related accessories for Interactive Digital Amusement Gallery to/ from the
place of storage/ warehouse/ place of installation.

Transportation: - The selected bidder shall be responsible for transportation of all
theequipment/ device and related accessories for set up of Interactive Digital
Amusement Gallery to/ from the place of storage/ warehouse/ place of installation at
their own cost.

Training: The selected bidder shall provide training for all the equipment/ product
installed in the areas of operation of each equipment, routine maintenance, etc.
Training will be provided on an ongoing basis during the entire contract period as per
requirement. The selected bidder shall provide comprehensive customized, training
curriculum and materials to the designated officers of RISL/ DoITC.

The proposed resources for onsite deployment for Interactive Digital Amusement
Gallery at permanent centers (Digital Museum) shall meet the minimum criteria as

mentioned below:-

S.No.

Role Qualification and Experience

1 Full time BE/ B.Tech (Computer Sc. / IT) from
recognized University/ Institute in India with more than
10 years of professional experience.

i Has efficient written and verbal communication skill,
strong experience for managing team, resource
planning, develop project plan, Risk Analysis,

Sr. Technical
Project Engineer
cum Project
Manager

monitoring & reporting progress to stakeholders

Has experience of working with multiple groups to
coordinate and carry out technical activities which
include maintenance and support activities.

Capable of solving minor issues occurred during the
operation of product/s.

Has minimum 2 years of experience on working on
projects having AR/ VR initiatives/ activities.

Should be capable of handling any emergency situation
(if occurred) at permanent location (Digital Museum)

Technical Resource

= =

Should be graduate with Computer proficiency.
Minimum one year of Experience of handling and
maintaining AR/VR product/s/ equipment/ devices and
related accessories
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S.No. Role Qualification and Experience

9 Should have good verbal communication skill in both
English and Hindi Language

1 Should be capable to demonstrate the product/

equipment

Should be capable to manage the crowd

Should be capable of handling any emergency situation

(if occurred) at permanent location (Digital Museum)

= =4

Note: -
a) During the technical Bid submission, bidder has to submitradertaking from HR (duly signed and stamped)
2y O2YLIlyeQa fSGOUSNIKSIR adridAay3d GKIFIG GKS o0ARRSNDa
meets the required qualification and experience.

Other Terms and Conditions:-

1) The selected bidder shall provide original, new, latest model, genuine components / parts/
products/ materials to the purchaser.

2) DolTC/ RISL will help Selected Bidder for necessary approval (if any) required from the local
administration.

3) All the charges including Transportation (loading and unloading) from & to the site, packing
and unpacking, installation and dismantling of the product/s and its related accessories,
maintenance, damages and breakages (during transportation, installation and dismantling)
of the equipment and related accessories (if any) shall be borne by the selected bidder.

4) The selected bidder shall be responsible for smooth operations of all the installed initiatives
at the permanent locations (Digital Museum) and co-ordinate with all the stakeholders.

5) The selected bidder shall ensure the execution of services in accordance with the provisions
of this document and as per instructions from the designated officers of RISL/ DolTC.

6) The selected bidder shall keep RISL/ DolTC indemnified and harmless from and against all
personal and third party claims whatsoever arising out of any act of omission or commission
on part of any of the employees of the selected bidder.

7) The selected bidder would indemnify RISL/ DolT&C against any injury/ loss/ mis-happening
/damage to any person / visitor/ participant/ property during operation of the equipment/
product or its related accessories at the location of Interactive Digital Amusement Gallery. It
would be responsibility of the selected bidder to pay compensation, if any, which may be
claimed by such claimant(s) on account of mishap/loss/injury/damage etc. for such injury/
loss/ mis-happening /damage.

8) It is the responsibility of the selected bidder to get all the product/ equipment and its related
accessories insured against theft, fire, flood, natural calamities, etc. A copy of insurance

cover shall be made available to RISL/ DolT&C
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9) The selected bidder shall be responsible for keeping a proper medical kit in order to meet
any medical emergency. In case of any serious injury, it would be the responsibility of the
selected bidder to take the injured person to the nearest hospital at its own cost.

10) All aspects of design, construction and installation of product/s/ equipment/s, including but
not limited to location, size, materials used, content, graphics, etc shall be subject to prior
approval of RISL/ DolT&C and shall comply with all applicable state rules and regulations,
guidelines and standards.

11) The equipment(s) should be equipped with all associated hardware and its related
accessories, software with perpetual licenses (if any), operational manpower, UPS for power
/ electricity, security and any other thing required for the operation of the equipment/ device/
content and related accessories will be the responsibility of the bidder.

12) Provide necessary helpdesk support through any helpdesk number / email address so that
end user may report any issue during the operation and maintenance phase of the project.
The helpdesk should be operational on all working days. The help desk may be required on
Saturdays/ Sundays and Public holidays as well based on the requirement of RISL/ DolT&C.

13) The Selected Bidder should make necessary provisions for successful operation of
equipment/ product or its related accessories installed at permanent centers during adverse
weather conditions. The Selected Bidder should also make provisions for weather shielding
of the equipment(s) and related accessories.

14) The selected bidder should ensure that the technical resource/s deployed at permanent
centers should follow dress code, which shall be finalized with the concerned designated
officer/s of RISL/ DolT&C. The cost of the dress of the employees have to bear by the

selected bidder.
Note:-

1. Rate contract does not guarantee the bidder to receive any minimum / committed number of work
order (/s) from RISL/ DolT&C

2. While quoting financials, bidder has to take care that the Interactive Digital Amusement Gallery can
be set up at any location of Rajasthan.

3. The detailed schedule of setup would be provided by RISL/ DolT&C to the selected bidder for making
necessary arrangements of required product/s / content.

4.2 Payment Schedule

S. Scope of Key Activities Deliverables Timelines (in Payment
No. Work (Reports/ Docs) Months)

Supply  and [T Activities as Timelines shall | 809 of the rate
Set-up of mentioned in | | Deliyery Chgllqn be . 5.13 quoted for each
L product/ 4.1.b of RFP q E]X(%Ilce |In orlgl?al mentioned in Line Item under
"lequi pse T ! InSpection | Taple-1 Table A shall be

. Certificate  from i )
for Interactive RISL/ DolT&C paid at the time of
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S. Scope of Key Activities Deliverables Timelines (in Payment
No Work (Reports/ Docs) Months)
Digital successful supply
Amusement and Installation of
Gallery (along respective
with  generic product/
content) equi pment
including Interactive Digital
warranty of two Amusement
years on each Gallery
product from
the date of Remaining 20%
deployment of rate quoted for
respective  Line
Item shall be paid
quarterly  (after
completion of
each quarter) in
equal instalments
till the end of
warranty period
i.e. two years.
9 Activities as | Log / maintenance | After end of 100% of the rate
mentioned in | report, if any each quarter | quoted for each
2 4.1.c of RFP (starting from | line item under
the date of table B will be
expiry of first equally  spread
year of over three years
Warranty of the payable quarterly
AMC Services installed (after the
product/ completion of
equipment and each guarter)
related after making
accessories) adjustments  for
penalties as per
SLA/
performance  (if
any)
1 Activities as Storage  media | Timelines shall
Content mentioned in (having 'Fhe be defined | 100% of the rc_';tte
. 41a and content)- 3 copies | during the | quoted for each Line
3 | Creation/ 4.1.d of RFP Satisfaction letter/ | issuance  of | Item under Table C
Customization UAT  certificate respective after acceptance of
from RISL/ delivered content.
DoIT&C Work Order
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S. Scope of Key Activities Deliverables Timelines (in Payment
No. Work (Reports/ Docs) Months)
Activities as Satisfaction letter/ | Timelines shall | 100% of the rate
mentioned in UAT  certificate | pe defined | quoted for each line
4.1.e of RFP from RISL/ during the | item under table D
4 DolT&C issuance of will  be equally
Operation and respective spread  over two
P years payable
Support Work Order quarterly (after the
Services completion of each
guarter) after
making adjustments
for penalties as per
SLA/  performance
(if any)
Table:-1: Timelines for Supply and set-up of product/ equip ment 6 s f or I nteractive

Amusement Gallery at permanent centers:
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S.No. Customized content for Product/s Timelines
1 360 Degree 4D Cinema (24 seater) along with 10 generic T+90 days
content
2 7D cinema (36 seater) along with 10 generic content T+90 days
3 Camel Simulator (8 seater) along with 5 generic content T+90 days
4 Dome (40 seater) along with 5 generic content T+90 days
5 Cave along with 5 generic content T+90 days
6 Walk and Feel along with 5 generic content T+90 days
7 Immersive Tunnel (40 seater) along with 3 generic content T+90 days
8 Video Mapping (10X10 ft) along with 10 generic content T+90 days
9 Oculus (with Hand Gesture) along with 5 generic content T+90 days
10 | Interactive Wall Projection along with 5 generic content T+90 days
11 Photo Booth with Social Sharing along with 10 generic content T+90 days
12 | Dome (20 seater) along with 5 generic content T+90 days
13 | Multi Touch (80 inch) along with 5 generic content T+90 days
» 360 View hand held video (55 inch) along with 5 generic T+90 days
content
15 | AR Experience Gallery along with 10 generic content T+90 days
16 Floating Hologram along with 6 generic content T+90 days
17 | Interactive Floor along with 5 generic content T+90 days
18 Holo-Lens (Mixed Reality) along with 5 generic content T+90 days
19 | HTC-Vive along with 5 generic content T+90 days
20 360 Degree 4D Cinema (36 seater) along with 10 generic T+90 days
content

Where, T is the date of the issuance of Work Order/ written communication from RISL/ DolTC

4.3 Roles & Responsibilities of Stakeholders/ S

Responsibilities of RISL:

a) Identify and appoint Nodal Officer (s) for facilitating the project execution.

b) Provide access to the RISL/DolT premises to the team of selected bidder.

c) UAT certificate / approval(s) of the deliverables submitted by the selected bidder,
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after successful completion of the work.

d) Conduct review meetings with the selected bidder to monitor the progress of the
creation of customized content, delivery of product/ equipment, maintenance of the
product/ equipment, etc.

e) RISL/ DolT&C shall provide electricity point, space for storage and installation and

necessary approvals (if any).

ii. Responsibilities of Implementing Agency/ Selected Bidder:

As per scope of work defined in RFP
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INSTRUCTION TO BIDDERS (ITB)

1) Sale of Bidding/ Tender Documents

2)

3)

a)

b)

c)

The sale of bidding documents shall be commenced from the date of publication of Notice
Inviting Bids (NIB) and shall be stopped one day prior to the date of opening of Bid. The
complete bidding document shall also be placed on the State Public Procurement Portal and
e-Procurement portal. The prospective bidders shall be permitted to download the bidding
document from the websites and pay its price while submitting the Bid to the procuring entity.
The bidding documents shall be made available to any prospective bidder who pays the
price for it in cash or by bank demand draft.

Bidding documents purchased by Principal of any concern may be used by its authorized
sole selling agents/ marketing agents/ distributors/ sub-distributors and authorized dealers
or vice versa.

Pre-bid Meeting/ Clarifications

a)

b)

d)

Any prospective bidder may, in writing, seek clarifications from the procuring entity in respect
of the bidding documents.
A pre-bid conference is also scheduled by the procuring entity as per the details mentioned
in the NIB and to clarify doubts of potential bidders in respect of the procurement and the
records of such conference shall be intimated to all bidders and where applicable, shall be
published on the respective websites.
The period within which the bidders may seek clarifications under (a) above and the period
within which the procuring entity shall respond to such requests for clarifications shall be as
under: -

a. Last date of submitting clarifications requests by the bidder as per NIB

b. Response to clarifications by procuring entity as per NIB
The minutes and response, if any, shall be provided promptly to all bidders to which the
procuring entity provided the bidding documents, so as to enable those bidders to take
minutes into account in preparing their bids, and shall be published on the respective
websites.

Changes in the Bidding Document

a)

b)

d)

At any time, prior to the deadline for submission of Bids, the procuring entity may for any
reason, whether on its own initiative or as a result of a request for clarification by a bidder,
modify the bidding documents by issuing an addendum in accordance with the provisions
below.

In case, any modification is made to the bidding document or any clarification is issued which
materially affects the terms contained in the bidding document, the procuring entity shall
publish such modification or clarification in the same manner as the publication of the initial
bidding document.

In case, a clarification or maodification is issued to the bidding document, the procuring entity
may, prior to the last date for submission of Bids, extend such time limit in order to allow the
bidders sufficient time to take into account the clarification or modification, as the case may
be, while submitting their Bids.

Any bidder, who has submitted his Bid in response to the original invitation, shall have the
opportunity to modify or re-submit it, as the case may be, within the period of time originally
allotted or such extended time as may be allowed for submission of Bids, when changes are
made to the bidding document by the procuring entity:

Provided that the Bid last submitted or the Bid as modified by the bidder shall be considered
for evaluation.
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4) Period of Validity of Bids

5)

a)

b)

Bids submitted by the bidders shall remain valid during the period specified in the NIB/
bidding document. A Bid valid for a shorter period shall be rejected by the procuring entity
as non-responsive Bid.

Prior to the expiry of the period of validity of Bids, the procuring entity, in exceptional
circumstances, may request the bidders to extend the bid validity period for an additional
specified period of time. A bidder may refuse the request and such refusal shall be treated
as withdrawal of Bidand in such circumstances bid security shall not be forfeited.

Bidders that agree to an extension of the period of validity of their Bids shall extend or get
extended the period of validity of bid securities submitted by them or submit new bid
securities to cover the extended period of validity of their bids. A bidder whose bid security
is not extended, or that has not submitted a new bid security, is considered to have refused
the request to extend the period of validity of its Bid.

Format and Signing of Bids

a)

b)

C)

d)

Bidders must submit their bids online at e-Procurement portal i.e.
http://eproc.rajasthan.gov.in.
All the documents uploaded should be digitally signed with the DSC of authorized signatory
and uploaded only in PDF format with clear readability and prescribed filename as mentioned
in the table below .
A Single stage-Two part/ cover system shall be followed for the Bid: -

a. Technical Bid, including fee detalils, eligibility& technical documents

b. Financial Bid
The technical bid shall consist of the following documents: -

S. No. | Documents Type | Document Format
Fee Details
1. | Bidding document Fee (Tender Fee) Proof of submission (PDF)
2. | RISL Processing Fee (e-Procurement) Instrument/ Proof of submission
(PDF)
3. | Bid Security Instrument/ Proof of submission
(PDF)

Eligibility Documents
4. | Bi d d Authdrisation Certificate along with | As per Annexure-4 (PDF)

copy of PoA/ Board resolution stating that

Auth. Signatory can sign the bid/ contract

on behalf of the firm.

5. | Certification of Confirmation/ No Deviation | As per Annexure-12 (PDF)

6. | Undertaking on Authenticity of Equipment | As per Annexure-13 (PDF)

7. | Al the documents mentioned in the | As per the format mentioned
AElI i gibility Cr i t er | against the respective eligibility
eligibility criteria clause (PDF)

8. | BoM + Technical specifications compliance | Annexure-1 and Annexure-2
sheet for all items on Lead Bidder and
Consortium (ha rcase e pf{
Consortium)/ B i d d letterthsad.

9. | Undertaking from HR (duly signed and
stamped) on company®
t hat t he b iad dcapabditg forf
deployment of resources which meets the
required qualification and experience
definedin4 . 1. 6e 0
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Financial bid shall include the following documents: -

S. No. | Documents Type Document Format

1. | Financial Bid i Cover Letter On bi deéter Bead duly
signed by authorized signatory
as per Annexure-6 (PDF)

2. | Financial Bid - Format As per BoQ (XLS) format
available on e-Procurement
portal

The bidder should ensure that all the required documents, as mentioned in this bidding
document, are submitted along with the Bid and in the prescribed format only. Non-
submission of the required documents or submission of the documents in a different format/
contents may lead to the rejections of the Bid submitted by the bidder.

Cost & Language of Bidding

a)

b)

The Bidder shall bear all costs associated with the preparation and submission of its Bid,
and the procuring entity shall not be responsible or liable for those costs, regardless of the
conduct or outcome of the bidding process.

The Bid, as well as all correspondence and documents relating to the Bid exchanged by the
Bidder and the procuring entity, shall be written only in English Language. Supporting
documents and printed literature that are part of the Bid may be in another language provided
they are accompanied by an accurate translation of the relevant passages in English/ Hindi
language, in which case, for purposes of interpretation of the Bid, such translation shall
govern.

Alternative/ Multiple Bids

Alternative/ Multiple Bids shall not be considered at all. Also, the bidder shall not quote for
multiple make/ models/ brands but only one in the technical bid. Bidder, if any, quoting multiple
brands/ make/ models in his bid, such bid may be liable for rejection.

Bid Security
Every bidder, if not exempted, participating in the procurement process will be required to furnish

the
a)

b)

f)

bid security as specified in the NIB.

In lieu of bid security, a bid securing declaration shall be taken from Departments of the State
Government, Undertakings, Corporations, Autonomous bodies, Registered Societies and
Cooperative Societies which are owned or controlled or managed by the State Government
and Government Undertakings of the Central Government.

Bid security instrument or cash receipt of bid security or a bid securing declaration shall
necessarily accompany the technical bid.

Bid security of a bidder lying with the procuring entity in respect of other bids awaiting
decision shall not be adjusted towards bid security for the fresh bids. The bid security
originally deposited may, however, be taken into consideration in case bids are re-invited.
The bid security may be given in the formofa banker 6s cheque or
guarantee, in specified format, of a scheduled bank. The bid security must remain valid thirty
days beyond the original or extended validity period of the bid.

The issuer of the bid security and the confirmer, if any, of the bid security, as well as the form
and terms of the bid security, must be acceptable to the procuring entity.

Prior to presenting a submission, a bidder may request the procuring entity to confirm the
acceptability of proposed issuer of a bid security or of a proposed confirmer, if required. The
procuring entity shall respond promptly to such a request.
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The bank guarantee presented as bid security shall be got confirmed from the concerned

issuing bank. However, the confirmation of the acceptability of a proposed issuer or of any

proposed confirmer does not preclude the procuring entity from rejecting the bid security on

the ground that the issuer or the confirmer, as the case may be, has become insolvent or

has otherwise ceased to be creditworthy.

The bid security of unsuccessful bidders shall be refunded soon after final acceptance of

successful bid and signing of Agreement and submitting performance security.

The Bid security taken from a bidder shall be forfeited, including the interest, if any, in the

following cases, namely: -

a. when the bidder withdraws or modifies its bid after opening of bids;

b. when the bidder does not execute the agreement, if any, after placement of supply/ work
order within the specified period,;

c. when the bidder fails to commence the supply of the goods or service or execute work
as per supply/ work order within the time specified,

d. when the bidder does not deposit the performance security within specified period after
the supply/ work order is placed; and

e. if the bidder breaches any provision of code of integrity, prescribed for bidders, specified
in the bidding document.

Notice will be given to the bidder with reasonable time before bid security deposited is

forfeited.

No interest shall be payable on the bid security.

In case of the successful bidder, the amount of bid security may be adjusted in arriving at

the amount of the Performance Security, or refunded if the successful bidder furnishes the

full amount of performance security.

The procuring entity shall promptly return the bid security after the earliest of the following

events, namely: -

a. the expiry of validity of bid security;

b. the execution of agreement for procurement and performance security is furnished by
the successful bidder;

c. the cancellation of the procurement process; or

d. the withdrawal of bid prior to the deadline for presenting bids, unless the bidding
documents stipulate that no such withdrawal is permitted.

9) Deadline for the submission of Bids

a)

b)

Bids shall be received online at e-Procurement portal and up to the time and date specified
in the NIB.

Normally, the date of submission and opening of Bids would not be extended. In exceptional
circumstances or when the bidding document are required to be substantially modified as a
result of discussions in pre-bid meeting/ conference or otherwise and the time with the
prospective bidders for preparation of Bids appears insufficient, the date may be extended
by the procuring entity. In such case the publicity of extended time and date shall be given
in the manner, as was given at the time of issuing the original NIB and shall also be placed
on the State Public Procurement Portal, if applicable. It would be ensured that after issue of
corrigendum, reasonable time is available to the bidders for preparation and submission of
their Bids. The procuring entity shall also publish such modifications in the bidding document
in the same manner as the publication of initial bidding document. If, in the office of the Bids
receiving and opening authority, the last date of submission or opening of Bids is a non-
working day, the Bids shall be received or opened on the next working day.

Page32of 124



Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent
Centers (Digital Museum)

10) Withdrawal, Substitution, and Modification of Bids

a)

b)

If permitted on e-Procurement portal, a Bidder may withdraw its Bid or re-submit its Bid
(technical and/ or financial cover) as per the instructions/ procedure mentioned at e-
Procurement website under the section "Bidder's Manual Kit".

Bids withdrawn shall not be opened and processes further.

11) Opening of Bids

a)

b)

d)

e)

f)

9)

The Bids shall be opened by the bid opening & evaluation committee on the date and time
mentioned in the NIB in the presence of the bidders or their authorised representatives who
choose to be present.

The committee may co-opt experienced persons in the committee to conduct the process of
Bid opening.

The committee shall prepare a list of the bidders or their representatives attending the
opening of Bids and obtain their signatures on the same. The list shall also contain the

representativeds name and telephone number

addresses. The authority letters, if any, brought by the representatives shall be attached to

the list. The list shall be signed by all the members of Bid opening committee with date and

time of opening of the Bids.

All the documents comprising of technical Bid/ cover shall be opened & downloaded from

the e-Procurement website (only for the bidders who have submitted the prescribed fee(s)

to RISL).

The committee shall conduct a preliminary scrutiny of the opened technical Bids to assess

the prima-facie responsiveness and ensure that the: -

a. bid is accompanied by bidding document fee, bid security or bid securing declaration,
and processing fee (if applicable);

b. bid is valid for the period, specified in the bidding document;

c. bidis unconditional and the bidder has agreed to give the required performance security;
and

d. other conditions, as specified in the bidding document are fulfilled.

e. any other information which the committee may consider appropriate.

No Bid shall be rejected at the time of Bid opening except the Bids not accompanied with

the proof of payment or instrument of the required price of bidding document, processing fee

and bid security.

The Financial Bid cover shall be kept unopened and shall be opened later on the date and

time intimated to the bidders who qualify in the evaluation of technical Bids.

12) Selection Method:

a)

b)

The Bidder has to quote rate for all the items mentioned in financial bid, else the bid shall
liable to be rejected.

Selection method shall be Least Cost Based Selection (LCBS). L1 bidder shall be calculated
on the basis of composite price of all the items listed in Financial bid format- BoQ available
at e-Proc. A rate contract with the L1 bidder will be entered for the items as given in Bill
of Material (Annexure-1) with specifications given in ((Annexure-2).

13) Clarification of Bids

a)

To assist in the examination, evaluation, comparison and qualification of the Bids, the bid
evaluation committee may, at its discretion, ask any bidder for a clarification regarding its
Bid. The committee's request for clarification and the response of the bidder shall be through
the e-Procurement portal.
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b) Any clarification submitted by a bidder with regard to its Bid that is not in response to a
request by the committee shall not be considered.

¢) No change in the prices or substance of the Bid shall be sought, offered, or permitted, except
to confirm the correction of arithmetic errors discovered by the committee in the evaluation
of the financial Bids.

d) No substantive change to qualification information or to a submission, including changes
aimed at making an unqualified bidder, qualified or an unresponsive submission, responsive
shall be sought, offered or permitted.

14) Evaluation & Tabulation of Technical Bids
a) Determination of Responsiveness
a. The bid evaluation committee shall determine the responsiveness of a Bid on the basis
of bidding document and the provisions of pre-qualification/ eligibility criteria of the
bidding document.
b. A responsive Bid is one that meets the requirements of the bidding document without
any material deviation, reservation, or omission where: -
.. Aideviationod i s a depart urecintherbiddimgdotument, e qui r
i. Aireservationo is the setting of i miting
acceptance of the requirements specified in the bidding document; and
i.h. AOMi ssiond is the failure to sulumentatiorpart
required in the bidding document.
c. A material deviation, reservation, or omission is one that,
i. if accepted, shall:-
1. affect in any substantial way the scope, quality, or performance of the subject
matter of procurement specified in the bidding documents; or
2. limits in any substantial way, inconsistent with the bidding documents, the
procuring entitydés rights or the biddero
or
ii. if rectified, shall unfairly affect the competitive position of other bidders presenting
responsive Bids.
d. The bid evaluation committee shall examine the technical aspects of the Bid in particular,
to confirm that all requirements of bidding document have been met without any material
deviation, reservation or omission.
e. The procuring entity shall regard a Bid as responsive if it conforms to all requirements
set out in the bidding document, or it contains minor deviations that do not materially
alter or depart from the characteristics, terms, conditions and other requirements set out
in the bidding document, or if it contains errors or oversights that can be corrected without
touching on the substance of the Bid.

b) Non-material Non-conformities in Bids

a. The bid evaluation committee may waive any non-conformities in the Bid that do not
constitute a material deviation, reservation or omission, the Bid shall be deemed to be
substantially responsive.

b. The bid evaluation committee may request the bidder to submit the necessary
information or document like audited statement of accounts/ CA Certificate, Registration
Certificate, GSTIN certificate, ISO/ CMMi Certificates, etc. within a reasonable period of
time. Failure of the bidder to comply with the request may result in the rejection of its Bid.

c. The bid evaluation committee may rectify non-material nonconformities or omissions on
the basis of the information or documentation received from the bidder under (b) above.
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c) Technical Evaluation Criteria
Bids shall be evaluated based on the documents* submitted as a part of technical bid,
presentation from the bidder on the Relevant Project experiences, understanding of the
scope in the RFP, Approach & Methodology on the project, etc.

The members of Technical evaluation team may ask eligible bidders to demonstrate any of
the item asked in the tender document as a part of Technical evaluation criteria, failing of
which may disqualified the bidder (s).

*Techni cal bid shall contain all otrtmematd aumesn tgmi angy ¢
Note: - Any expenses related to demonstration of the product including transportation, support
services, electricity, etc. shall be borne by the bidder.

d) Tabulation of Technical Bids

a. If Technical Bids have been invited, they shall be tabulated by the bid evaluation
committee in the form of a comparative statement to evaluate the qualification of the
bidders against the criteria for qualification set out in the bidding document.

b. The members of bid evaluation committee shall give their recommendations below the
table as to which of the bidders have been found to be qualified in evaluation of Technical
Bids and sign it.

e) The number of firms qualified in technical evaluation, if less than three and it is considered
necessary by the procuring entity to continue with the procurement process, reasons shall
be recorded in writing and included in the record of the procurement proceedings.

f) The bidders who qualified in the technical evaluation shall be informed in writing about the
date, time and place of opening of their financial Bids.

15) Evaluation & Tabulation of Financial Bids

Subject to the provisions of AAcceptance of Suc
procuring entity shall take following actions for evaluation of financial Bids:-

a) The financial Bids of the bidders who qualified in technical evaluation shall be opened online
at the notified time, date and place by the bid evaluation committee in the presence of the
bidders or their representatives who choose to be present;

b) the process of opening of the financial Bids shall be similar to that of technical Bids.

c) conditional Bids are liable to be rejected;

d) In order to decide the L1 bidder, NPV (Net Present Value) shall be calculated as below:
The Financial bid (BoQ.xIs) shall have following 5 price components.

CAPEX = Total Cost of items with two year warranty/support.
o&M.1 = Total Cost of AMC for 3 Years (12 Qtrs)

O&M.2 = Total Cost for Operational Services for 2 Years (8 Qtrs)
A = Total Amount as per Table C of the Financial Bid

Considering as following:-
1) Price quoted under CAPEX.1 of BoQ=C
2) Price quoted for O&M.1 = AMC cost from Q9 to Q20 (i.e. 12 Qtrs) =D
3) Price quoted for O&M.2 = Operational Services from Q1 to Q8 (i.e. 8 Qtrs) = E
4) Immediate Payment to be made (CAPEX) from BoQ = 80% of C=F
5) CAPEX Payment withheld with tendering authority = 20% of C=G
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6) Quarterly Payment Amount for O&M.1= (D/12)=H
7) Quarterly Payment Amount for O&M.2= (E/8)= |
8) PV factor = Considering 3% per Quarter i.e. 12 % annually

NPV= F+NPV1+NPV2

Where,

NPV1= [(G)/8 + {(A)/8+1}]/ (1.03)1 + [(G)/8 + {(A)/8+I}])/ (1.03)% + [(G)/8 + {(A)/8+1}]/
(1.03)%+ [(G)/8 + {(A)/8+I})/ (1.03)*+ [(G)/8+{(A)/8+I} ] / (1. 03)[G/3+é é é é .
{(A)/8+1}]/ (1.03)8

NPV2= H/ (1.03)9+ H/ (1.03)10 + H/ (1.03)11+ H/ (1.03)12+ H/ (1. 03) 13 HEEé € é

H/ (1.03)20

the evaluation shall include all costs and all taxes and duties applicable to the bidder as per
law of the Central/ State Government/ Local Authorities, and the evaluation criteria specified
in the bidding documents shall only be applied;

the offers shall be evaluated and marked L1, L2, L3 etc. L1 being the lowest offer and then
others in ascending order in case price is the only criteria, or evaluated and marked H1, H2,
H3 etc. in descending order:

For any of the line item/s, bids quoting zero or incredibly low/ high rates compared to the
industry prevalent rates, will be rejected and EMD will be forfeited.

the bid evaluation committee shall prepare a comparative statement in tabular form in
accordance with rules along with its report on evaluation of financial Bids and recommend
the lowest offer for acceptance to the procuring entity, if price is the only criterion, or most
advantageous Bid in other case;

The members of bids evaluation committee shall give their recommendations below the table
regarding lowest Bid or most advantageous Bid and sign it.

it shall be ensured that the offer recommended for sanction is justifiable looking to the
prevailing market rates of the goods, works or service required to be procured.

Based on the requirement of items when required, purchaser will issue Work Order to the
selected bidder.

16) Correction of Arithmetic Errors in Financial Bids

The bid evaluation committee shall correct arithmetical errors in substantially responsive Bids,
on the following basis, namely: -

a)

b)

c)

if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opinion of the bid evaluation committee there is an obvious
misplacement of the decimal point in the unit price, in which case the total price as quoted
shall govern and the unit price shall be corrected;

if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

if there is a discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case the
amount in figures shall prevail subject to clause (a) and (b) above.

17) Price/ purchase preference in evaluation

Price and/ or purchase preference notified by the State Government (GoR), Price preference
policy for MSME enterprise (as per new circular on Nov. 19, 2015) & any other notification issued
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by GoR for price preference and as mentioned in the bidding document shall be considered in
the evaluation of Bids and award of contract

18) Negotiations

a)

b)
c)

d)

e)

f)

9)

Except in case of procurement by method of single source procurement or procurement by
competitive negotiations, to the extent possible, no negotiations shall be conducted after the
pre-bid stage. All clarifications needed to be sought shall be sought in the pre-bid stage itself.
Negotiations may, however, be undertaken only with the lowest or most advantageous
bidder when the rates are considered to be much higher than the prevailing market rates.
The bid evaluation committee shall have full powers to undertake negotiations. Detailed
reasons and results of negotiations shall be recorded in the proceedings.

The lowest or most advantageous bidder shall be informed in writing either through
messenger or by registered letter and e-mail (if available). A minimum time of seven days
shall be given for calling negotiations. In case of urgency the bid evaluation committee, after
recording reasons, may reduce the time, provided the lowest or most advantageous bidder
has received the intimation and consented to regarding holding of negotiations.
Negotiations shall not make the original offer made by the bidder inoperative. The bid
evaluation committee shall have option to consider the original offer in case the bidder
decides to increase rates originally quoted or imposes any new terms or conditions.

In case of non-satisfactory achievement of rates from lowest or most advantageous bidder,
the bid evaluation committee may choose to make a written counter offer to the lowest or
most advantageous bidder and if this is not accepted by him, the committee may decide to
reject and re-invite Bids or to make the same counter-offer first to the second lowest or most
advantageous bidder, then to the third lowest or most advantageous bidder and so on in the
order of their initial standing and work/ supply order be awarded to the bidder who accepts
the counter-offer. This procedure would be used in exceptional cases only.

In case the rates even after the negotiations are considered very high, fresh Bids shall be
invited.

19) Exclusion of Bids/ Disqualification

a)

b)

A procuring entity shall exclude/ disqualify a Bid, if: -

a. the information submitted, concerning the qualifications of the bidder, was false or
constituted a misrepresentation; or

b. the information submitted, concerning the qualifications of the bidder, was materially
inaccurate or incomplete; and

c. the bidder is not qualified as per pre-qualification/ eligibility criteria mentioned in the
bidding document;

d. the Bid materially departs from the requirements specified in the bidding document or it
contains false information;

e. the bidder, submitting the Bid, his agent or any one acting on his behalf, gave or agreed
to give, to any officer or employee of the procuring entity or other governmental authority
a gratification in any form, or any other thing of value, so as to unduly influence the
procurement process;

f. abidder, in the opinion of the procuring entity, has a conflict of interest materially affecting
fair competition.

A Bid shall be excluded/ disqualified as soon as the cause for its exclusion/ disqualification

is discovered.

Every decision of a procuring entity to exclude a Bid shall be for reasons to be recorded in

writing and shall be: -

a. communicated to the concerned bidder in writing;
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b. published on the State Public Procurement Portal, if applicable.

20) Lack of competition

a)

b)

C)

d)

A situation may arise where, if after evaluation of Bids, the bid evaluation committee may

end-up with one responsive Bid only.In such situation, the bid evaluation committee would

check as to whether while floating the NIB all necessary requirements to encourage

competition like standard bid conditions, industry friendly specifications, wide publicity,

sufficient time for formulation of Bids, etc were fulfilled. If not, the NIBwould be re-floated

after rectifying deficiencies. The bid process shall be considered valid even if there is one

responsive Bid, provided that: -

a. the Bid is technically qualified;

b. the price quoted by the bidder is assessed to be reasonable;

c. the Bid is unconditional and complete in all respects;

d. there are no obvious indicators of cartelization amongst bidders; and

e. the bidder is qualified as per the provisions of pre-qualification/ eligibility criteria in the
bidding document

The bid evaluation committee shall prepare a justification note for approval by the next higher

authority of the procuring entity, with the concurrence of the accounts member.

In case of dissent by any member of bid evaluation committee, the next higher authority in

delegation of financial powers shall decide as to whether to sanction the single Bid or re-

invite Bids after recording reasons.

If a decision to re-invite the Bids is taken, market assessment shall be carried out for

estimation of market depth, eligibility criteria and cost estimate.

21) Acceptance of the successful Bid and award of rate contract

a)

b)

d)

e)

f)

9)

The procuring entity after considering the recommendations of the bid evaluation committee
and the conditions of Bid, if any, financial implications, trials, sample testing and test reports,
etc., shall accept or reject the successful Bid. If any member of the bid evaluation committee,
has disagreed or given its note of dissent, the matter shall be referred to the next higher
authority, as per delegation of financial powers, for decision.

Decision on Bids shall be taken within original validity period of Bids and time period allowed
to procuring entity for taking decision. If the decision is not taken within the original validity
period or time limit allowed for taking decision, the matter shall be referred to the next higher
authority in delegation of financial powers for decision.

Before award of the contract, the procuring entity shall ensure that the price of successful
Bid is reasonable and consistent with the required quality.

A Bid shall be treated as successful only after the competent authority has approved the
procurement in terms of that Bid.

The procuring entity shall award the contract to the bidder whose offer has been determined
to be the lowest or most advantageous in accordance with the evaluation criteria set out in
the bidding document and if the bidder has been determined to be qualified to perform the
contract satisfactorily on the basis of qualification criteria fixed for the bidders in the bidding
document for the subject matter of procurement.

Prior to the expiration of the period of bid validity, the procuring entity shall inform the
successful bidder, in writing, that its Bid has been accepted.

As soon as a Bid is accepted by the competent authority, its written intimation shall be sent
to the concerned bidder by registered post or email and asked to execute an agreement in
the format given in the bidding documents on a non-judicial stamp of requisite value and
deposit the amount of performance security or a performance security declaration, if
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applicable, within a period specified in the bidding documents or where the period is not
specified in the bidding documents then within fifteen days from the date on which the letter
of acceptance or letter of intent is dispatched to the bidder.

h) If the issuance of formal letter of acceptance is likely to take time, in the meanwhile a Letter
of Intent (LOI) may be sent to the bidder. The acceptance of an offer is complete as soon as
the letter of acceptance or letter of intent is posted and/ or sent by email (if available) to the
address of the bidder given in the bidding document. Until a formal contract is executed, the
letter of acceptance or LOI shall constitute a binding contract.

i) The bid security of the bidders w h o Bidgs could not be accepted shall be refunded soon
after the contract with the successful bidder is signed and its performance security is
obtained.

22) Information and publication of award

Information of award of contract shall be communicated to all participating bidders and published
on the respective website(s) as specified in NIB.

23)Procuring enti tptérsejectianylortall Bidss ac c e

The Procuring entity reserves the right to accept or reject any Bid, and to annul (cancel) the
bidding process and reject all Bids at any time prior to award of contract, without thereby
incurring any liability to the bidders.

24) Right to vary quantity

a) If the procuring entity does not procure any subject matter of procurement or procures less
than the quantity specified in the bidding documents due to change in circumstances, the
bidder shall not be entitled for any claim or compensation.

b) Repeat orders for extra items or additional quantities may be placed on the rates and
conditions given in the contract (if the original order was given after inviting open competitive
Bids). Delivery or completion period may also be proportionately increased. The limits of
repeat order shall be as under: -

1) 50% of the quantity of the individual items and 50% of the value of original contract in
case of works; and
2) 50% of the value of goods or services of the original contract.

25) Price Fall

a) If the bidder i.e. rate contract holder quotes/ reduces its price to render similar goods, works
or services at a price lower than the rate contract price to anyone in the country at any time
during the currency of the rate contract, the rate contract price shall be automatically reduced
with effect from the date of reducing or quoting lower price, for all delivery of the subject
matter of procurement under the rate contract and the rate contract shall be amended
accordingly. The firm/s holding parallel rate contracts shall also be given opportunity to
reduce their price by notifying them the reduced price giving fifteen (15) days of time to
intimate their acceptance to the revised price.

b) Similarly, if a parallel rate contract holding firm reduces its price during currency of the rate
contract, its reduced price shall be conveyed to other parallel rate contract holding firms
and the original rate contract holding firm for corresponding reduction in their prices. If any
rate contract holding firm does not agree to the reduced price, further transaction with it,
shall not be conducted.

c) The bidder, for compliance of the (a) above, shall furnish an undertaking to the Purchaser
along with each bill for payment for supplies made against the Rate Contract.
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rk Order Issued to Bidders under Rate Contract

As per the project requirements, from time to time, the Purchaser shall issue work order to
the successful bidder(s) for supply and installation of various items however the rate contract
does not guarantee the bidder to receive any minimum / committed number of work order
(/s) from RISL

The individual work order(s) shall specify the quantity of various items/devices/systems to
be supplied along with other relevant details in likes of details of various items to be installed,
place of installation, delivery schedule, number of days for which event is scheduled, etc.
After receiving the work order, the bidder shall be responsible to deposit the requisite
Performance Security Deposit (PSD) within the prescribed time period as specified in each
work order.

27) Performance Security

a)

b)

d)

Prior to execution of agreement, Performance security shall be solicited from all successful
bidders except the departments of the State Government and undertakings, corporations,
autonomous bodies, registered societies, co-operative societies which are owned or
controlled or managed by the State Government and undertakings of the Central
Government. However, a performance security declaration shall be taken from them. The
State Government may relax the provision of performance security in particular procurement
or any class of procurement.

The amount of performance security shall be 5%, or as may be specified in the bidding
document, of the amount of supply order in case of procurement of goods and services. In
case of Small Scale Industries (SSI) of Rajasthan, it shall be 1% of the amount of quantity
ordered for supply of goods and in case of sick industries, other than SSI, whose cases are
pending before the Board of Industrial and Financial Reconstruction (BIFR), it shall be 2%
of the amount of supply order.

The bidder is required to submit. 2% of total bid value as the performance security against
the bid within 15 days of issue of Letter of Intent (Lol) and thereafter, the bidder shall be
responsible for submitting additional performance security of 3% of the amount of respective
Work Order/s issued during the rate contract period.

Performance security shall be furnished in any one of the following forms: -

a. Bank Draft or Banker's Cheque of a scheduled bank;

b. National Savings Certificates and any other script/ instrument under National
Savings Schemes for promotion of small savings issued by a Post Office in
Rajasthan, if the same can be pledged under the relevant rules. They shall be
accepted at their surrender value at the time of bid and formally transferred in the
name of procuring entity with the approval of Head Post Master;

c. Bank guarantee/s of a scheduled bank. It shall be got verified from the issuing bank.
Other conditions regarding bank guarantee shall be same as mentioned in the
bidding document for bid security;

d. Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the name of procuring
entity on account of bidder and discharged by the bidder in advance. The procuring
entity shall ensure before accepting the FDR that the bidder furnishes an undertaking
from the bank to make payment/premature payment of the FDR on demand to the
procuring entity without requirement of consent of the bidder concerned. In the event
of forfeiture of the performance security, the Fixed Deposit shall be forfeited along
with interest earned on such Fixed Deposit.

Performance security furnished in the form specified in clause [b.] to [e.] of (c)above shall
remain valid for a period of 60 days beyond the date of completion of all contractual
obligations of the bidder, including warranty obligations and maintenance and defect liability
period.
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Forfeiture of Security Deposit: Security amount in full or part may be forfeited, including
interest, if any, in the following cases:-

a. When any terms and condition of the contract is breached.

b. When the bidder fails to make complete supply satisfactorily.

c. if the bidder breaches any provision of code of integrity, prescribed for bidders,

specified in the bidding document.

Notice will be given to the bidder with reasonable time before PSD deposited is forfeited.
No interest shall be payable on the PSD.

28) Execution of agreement

a)
b)

c)

d)

A procurement contract shall come into force from the date on which the letter of acceptance
or letter of intent is dispatched to the bidder.

The successful bidder shall sign the procurement contract within 15 days from the date on
which the letter of acceptance or letter of intent is dispatched to the successful bidder.

If the bidder, w h o Bid has been accepted, fails to sign a written procurement contract or
fails to furnish the required performance security within specified period, the procuring entity
shall take action against the successful bidder as per the provisions of the bidding document
and Act. The procuring entity may, in such case, cancel the procurement process or if it
deems fit, offer for acceptance the rates of lowest or most advantageous bidder to the next
lowest or most advantageous bidder.

The bidder will be required to execute the agreement on a non-judicial stamp of specified
value at its cost and to be purchase from anywhere in Rajasthan only.

29) Confidentiality

a)

b)

d)

Notwithstanding anything contained in this bidding document but subject to the provisions of

any other law for the time being in force providing for disclosure of information, a procuring

entity shall not disclose any information if such disclosure, in its opinion, is likely to: -

a. impede enforcement of any law;

b. affect the security or strategic interests of India;

c. affect the intellectual property rights or legitimate commercial interests of bidders;

d. affect the legitimate commercial interests of the procuring entity in situations that may
include when the procurement relates to a project in which the procuring entity is to make
a competitive bid, or the intellectual property rights of the procuring entity.

The procuring entity shall treat all communications with bidders related to the procurement

process in such manner as to avoid their disclosure to competing bidders or to any other

person not authorized to have access to such information.

The procuring entity may impose on bidders and sub-contractors, if there are any for fulfilling

the terms of the procurement contract, conditions aimed at protecting information, the

disclosure of which violates (a) above.

In addition to the restrictions specified above, the procuring entity, while procuring a subject

matter of such nature which requires the procuring entity to maintain confidentiality, may

impose condition for protecting confidentiality of such information.

30) Cancellation of procurement process

a)

b)

If any procurement process has been cancelled, it shall not be reopened but it shall not
prevent the procuring entity from initiating a new procurement process for the same subject
matter of procurement, if required.

A procuring entity may, for reasons to be recorded in writing, cancel the process of
procurement initiated by it -
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a. atany time prior to the acceptance of the successful Bid; or

b. after the successful Bidis accepted in accordance with (d) and (e) below.

The procuring entity shall not open any bids or proposals after taking a decision to cancel

the procurement and shall return such unopened bids or proposals.

The decision of the procuring entity to cancel the procurement and reasons for such decision

shall be immediately communicated to all bidders that participated in the procurement

process.

If the bidder w h o Bicshas been accepted as successful fails to sign any written procurement

contract as required, or fails to provide any required security for the performance of the

contract, the procuring entity may cancel the procurement process.

If a bidder is convicted of any offence under the Act, the procuring entity may: -

a. cancel the relevant procurement process if the Bid of the convicted bidder has been
declared as successful but no procurement contract has been entered into;

b. rescind (cancel) the relevant contract or forfeit the payment of all or a part of the
contract value if the procurement contract has been entered into between the procuring
entity and the convicted bidder.

31) Code of Integrity for Bidders

a)

b)

c)

No person participating in a procurement process shall act in contravention of the code of

integrity prescribed by the State Government.

The code of integrity include provisions for: -

a. Prohibiting

i. any offer, solicitation or acceptance of any bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process;

ii. any omission, including a misrepresentation that misleads or attempts to mislead
S0 as to obtain a financial or other benefit or avoid an obligation;

iii. any collusion, bid rigging or anti-competitive behaviour to impair the transparency,
fairness and progress of the procurement process;

iv. improper use of information shared between the procuring entity and the bidders
with an intent to gain unfair advantage in the procurement process or for personal
gain;

v. any financial or business transactions between the bidder and any officer or
employee of the procuring entity;

vi. any coercion including impairing or harming or threatening to do the same, directly
or indirectly, to any party or to its property to influence the procurement process;

vii. any obstruction of any investigation or audit of a procurement process;

b. disclosure of conflict of interest;

c. disclosure by the bidder of any previous transgressions with any entity in India or any
other country during the last three years or of any debarment by any other procuring
entity.

Without prejudice to the provisions below, in case of any breach of the code of integrity by a

bidder or prospective bidder, as the case may be, the procuring entity may take appropriate

measures including: -

a. exclusion of the bidder from the procurement process;

b. calling-off of pre-contract negotiations and forfeiture or encashment of bid security;

c. forfeiture or encashment of any other security or bond relating to the procurement;

d. recovery of payments made by the procuring entity along with interest thereon at bank
rate;
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e. cancellation of the relevant contract and recovery of compensation for loss incurred by
the procuring entity;

f. debarment of the bidder from participation in future procurements of the procuring entity
for a period not exceeding three years.

32) Conflict of Interest

A

bidder may be considered to be in conflict of interest with one or more parties in a bidding

process if, including but not limited to:-

a) they have controlling partners in common;

b) they receive or have received any direct or indirect subsidy from any of them;

c) they have the same legal representative for purposes of the bid;

d) they have a relationship with each other, directly or through common third parties, that puts

them in a position to have access to information about or influence on the bid of another;

e) A bidder participates in more than one bid in the same bidding process. However, this does

f)

not limit the inclusion of the same sub-contractor, not otherwise participating as
bidder/authorized partner, in more than one bid; or

A bidder or any of its affiliates participated as a consultant in the preparation of the design
or technical specifications of the subject matter of procurement of the bidding process. All
bidder shall provide in Eligibility Criteria documents, a statement that the bidder is neither
associated nor has been associated directly or indirectly, with the consultant or any other
entity that has prepared the design, specifications and other documents for the subject
matter of procurement or being proposed as Project Lead for the contract.

33) Interference with Procurement Process

A

bidder, who: -

a) withdraws from the procurement process after opening of financial bids;

b) withdraws from the procurement process after being declared the successful bidder;
c) fails to enter into procurement contract after being declared the successful bidder;

d) fails to provide performance security or any other document or security required in terms

of the bidding documents after being declared the successful bidder, without valid
grounds, shall, in addition to the recourse available in the bidding document or
the contract, be punished with fine which may extend to fifty lakh rupees or ten per cent of
the assessed value of procurement, whichever is less.

34) Appeals
a) Subject to fApmpecadr tnaitn tcoaslesed bel ow, i f

b)

aggrieved that any decision, action or omission of the procuring entity is in

contravention to the provisions of the Act or the rules or guidelines issued thereunder, he

may file an appeal to such officer of the procuring entity, as may be designated by it for the
purpose, within a period of <10> days from the date of such decision or action, omission, as
the case may be, clearly giving the specific ground or grounds on which he feels aggrieved:

a. Provided that after the declaration of
Contracto, the appeal may be filed only
proceedings:

b. Provided further that in case a procuring entity evaluates the technical Bid before the
opening of the financial Bid, an appeal related to the matter of financial Bid may be filed
only by a bidder whose technical Bid is found to be acceptable.

The officer to whom an appeal is filed under (a) above shall deal with the appeal as

expeditiously as possible and shall endeavor to dispose it of within 30 days from the date of

filing of the appeal.
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If the officer designated under (a) above fails to dispose of the appeal filed under that sub-
section within the period specified in (c) above, or if the bidder or prospective bidder or the
procuring entity is aggrieved by the order passed, the bidder or prospective bidder or the
procuring entity, as the case may be, may file a second appeal to an officer or authority
designated by the State Government in this behalf within 15 days from the expiry of the
period specified in (c) above or of the date of receipt of the order passed under (b) above,
as the case may be.

The officer or authority to which an appeal is filed under (c) above shall deal with the appeal
as expeditiously as possible and shall endeavor to dispose it of within 30 days from the date
of filing of the appeal:

The officer or authority to which an appeal may be filed under (a) or (d) above shall be : First
Appellate Authority: Principal Secretary, IT&C, GoR

Second Appellate Authority: Secretary (Budget), Finance Department, GoR

Form of Appeal:

a. Every appeal under (a) and (c) above shall be as per Annexure-16 along with as
many copies as there are respondents in the appeal.

b. Every appeal shall be accompanied by an order appealed against, if any, affidavit
verifying the facts stated in the appeal and proof of payment of fee.

c. Every appeal may be presented to First Appellate Authority or Second Appellate
Authority, as the case may be, in person or through registered post or authorised
representative.

Fee for Appeal: Fee for filing appeal:

a. Fee for first appeal shall be rupees two thousand five hundred and for second appeal
shall be rupees ten thousand, which shall be non-refundable.

b. The fee shall be paid in the form of
Scheduled Bank payable in the name of Appellate Authority concerned.

Procedure for disposal of appeal:

a. The First Appellate Authority or Second Appellate Authority, as the case may be,
upon filing of appeal, shall issue notice accompanied by copy of appeal, affidavit and
documents, if any, to the respondents and fix date of hearing.

b. On the date fixed for hearing, the First Appellate Authority or Second Appellate
Authority, as the case may be, shall,-

i. hear all the parties to appeal present before him; and
ii. peruse or inspect documents, relevant records or copies thereof relating to
the matter.

c. After hearing the parties, perusal or inspection of documents and relevant records or
copies thereof relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.

d. The order passed under (c) shall also be placed on the State Public Procurement
Portal.

No information which would impair the protection of essential security interests of India, or
impede the enforcement of law or fair competition, or prejudice the legitimate commercial
interests of the bidder or the procuring entity, shall be disclosed in a proceeding under an
appeal.

35) Stay of procurement proceedings

While hearing of an appeal, the officer or authority hearing the appeal may, on an application
made in this behalf and after affording a reasonable opportunity of hearing to the parties
concerned, stay the procurement proceedings pending disposal of the appeal, if he, or it, is
satisfied that failure to do so is likely to lead to miscarriage of justice.
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36) Vexatious Appeals & Complaints
Whoever intentionally files any vexatious, frivolous or malicious appeal or complaint under the
AThe Rajasthan Transpar ency wpkhuhe intention Bfdelagingore me n t
defeating any procurement or causing loss to any procuring entity or any other bidder, shall
be punished with fine which may extend to twenty lakh rupees or five per cent of the value of
procurement, whichever is less.

37) Offenses by Firms/ Companies

a) Where anoffenceunderin The Raj asthan TransparencyhaBubl i c
been committed by a company, every person who at the time the offence was committed
was in charge of and was responsible to the company for the conduct of the business of
the company, as well as the company, shall be deemed to be guilty of having committed
the offence and shall be liable to be proceeded against and punished accordingly:
Provided that nothing contained in this sub-section shall render any such person liable for
any punishment if he proves that the offence was committed without his knowledge or that
he had exercised all due diligence to prevent the commission of such offence.

b) Notwithstanding anything contained in (a) above, where an offence under this Act has been
committed by a company and it is proved that the offence has been committed with the
consent or connivance of or is attributable to any neglect on the part of any director,
manager, secretary or other officer of the company, such director, manager, secretary or
other officer shall also be deemed to be guilty of having committed such offence and shall
be liable to be proceeded against and punished accordingly.

c) For the purpose of this section-

a. "company" means a body corporate and includes a limited liability partnership, firm,
registered society or co- operative society, trust or other association of individuals;
and

b. "director" in relation to a limited liability partnership or firm, means a partner in the
firm.

d) Abetment of certain offenses: Whoever abets an offence punishable under this Act,
whether or not that offence is committed in consequence of that abetment, shall be
punished with the punishment provided for the offence.

38) Debarment from Bidding
a) A bidder shall be debarred by the State Government if he has been convicted of an offence
a. under the Prevention of Corruption Act, 1988 (Central Act No. 49 of 1988); or
b. under the Indian Penal Code, 1860 (Central Act No. 45 of 1860) or any other law
for the time being in force, for causing any loss of life or property or causing a
threat to public health as part of execution of a public procurement contract.

b) A bidder debarred under (a) above shall not be eligible to participate in a procurement
process of any procuring entity for a period not exceeding three years commencing from
the date on which he was debarred.

c) If a procuring entity finds that a bidder has breached the code of integrity prescribed in
teemsof iCode of | nt e gabave, if may debar the kiddee forsadperiod not
exceeding three years.

d) Where the entire bid security or the entire performance security or any substitute thereof,
as the case may be, of a bidder has been forfeited by a procuring entity in respect of any
procurement process or procurement contract, the bidder may be debarred from
participating in any procurement process undertaken by the procuring entity for a period
not exceeding three years.
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The State Government or a procuring entity, as the case may be, shall not debar a bidder
under this section unless such bidder has been given a reasonable opportunity of being
heard.

39) Monitoring of Contract

a)

b)

c)

d)

f)

An officer or a committee of officers named Contract Monitoring Committee (CMC) may be
nominated by procuring entity to monitor the progress of the contract during its delivery
period.

During the delivery period the CMC shall keep a watch on the progress of the contract and
shall ensure that quantity of goods and service delivery is in proportion to the total delivery
period given, if it is a severable contract, in which the delivery of the goods and service is
to be obtained continuously or is batched. If the entire quantity of goods and service is to
be delivered in the form of completed work or entire contract like fabrication work, the
process of completion of work may be watched and inspections oft he sel ect
premises where the work is being completed may be inspected.

If delay in delivery of goods and service is observed a performance notice would be given
to the selected bidder to speed up the delivery.

Any change in the constitution of the firm, etc. shall be notified forth with by the contractor
in writing to the procuring entity and such change shall not relieve any former member of
the firm, etc., from any liability under the contract.

No new partner/ partners shall be accepted in the firm by the selected bidder in respect of
the contract unless he/ they agree to abide by all its terms, conditions and deposits with
the procuring entity t hr ough a written agreement to
acknowledgement or that of any partners subsequently accepted as above shall bind all of
them and will be sufficient discharge for any of the purpose of the contract.

The selected bidder shall not assign or sub-let his contract or any substantial part thereof
to any other agency without the permission of procuring entity.
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GENERALTERMS AND CONDITIONS OF TENDER &CONTRACT

Bidders should read these conditions carefully and comply strictly while sending their bids.

Definitions
For the purpose of clarity, the following words and expressions shall have the meanings hereby
assigned to them: -

a)

b)

c)

d)

f)

9)

h)

)

K)

AfiContracto means t he Adgweandhadurdhases and ¢he sudcessful/t 0 b e
selected bidder, together with the Contract Documents referred to therein, including all
attachments, appendices, and all documents incorporated by reference therein.

AfiContract Document so me a n 8 tha Ageemdnt cincloding tarsy | i s
amendments thereto.

fiContract Priced0 means the price payable to t he
Agreement, subject to such additions and adjustments thereto or deductions there from, as may

be made pursuant to the Contract.

fiDayodo means a calendar day.

AiDel i ver yd me an s GdodsandCaontent fsofn ¢he suaccdssful/ betected bidder to

the Purchaser in accordance with the terms and conditions set forth in the Contract.

ACompl eti ond mentohtte retatedeserdiced by thd successful/ selected bidder in
accordance with the terms and conditions set forth in the Contract.

fiGoodso means al l of the product s, commodi ti es,
other materials that the successful/ selected bidder is required to supply to the Purchaser under

the Contract.

AiPurchasero means the entity purchasing the Go
bidding document.

AfReddtServicesodo means ftinbidentadte thevsuppled thergeodsaduehds t o
AMC, insurance, installation, transportation, loading and unloading and other similar obligations

of the successful/ selected bidder under the Contract.

ASubcontractoro means any nat utig brapombinatomofthepr i v a
above, including its legal successors or permitted assigns, to whom any part of the Goods to be

supplied or execution of any part of the related services is subcontracted by the successful/

selected bidder.

ASupplierdl SwrccRelsdct ed bidderd means the perso
combination of the above, whose Bid to perform the Contract has been accepted by the
Purchaser and is named as such in the Agreement, and includes the legal successors or
permitted assigns of the successful/ selected bidder.

AThe Site, o0 wher e adegghated prdjecteplace(sh mamed in thehbidding
document.
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Note: The bidder shall be deemed to have carefully examined the conditions, specifications, size,
make and drawings, etc., of the goods to be supplied and related services to be rendered. If the
bidder has any doubts as to the meaning of any portion of these conditions or of the specification,
drawing, etc., he shall, before submitting the Bid and signing the contract refer the same to the
procuring entity and get clarifications.

1) Contract Documents

Subject to the order of precedence set forth in the Agreement, all documents forming the
Contract (and all parts thereof) are intended to be correlative, complementary, and mutually
explanatory.

2)

3)

Interpretation

a)
b)

d)

f)

If the context so requires it, singular means plural and vice versa.

Entire Agreement: The Contract constitutes the entire agreement between the Purchaser
and the Supplier/ Selected bidder and supersedes all communications, negotiations and
agreements (whether written or oral) of parties with respect thereto made prior to the date of
Contract.

Amendment: No amendment or other variation of the Contract shall be valid unless it is in
writing, is dated, expressly refers to the Contract, and is signed by a duly authorized
representative of each party thereto.

Non-waiver: Subject to the condition (f) below, no relaxation, forbearance, delay, or
indulgence by either party in enforcing any of the terms and conditions of the Contract or the
granting of time by either party to the other shall prejudice, affect, or restrict the rights of that
party under the Contract, neither shall any waiver by either party of any breach of Contract
operate as waiver of any subsequent or continuing breach of Contract.

Any waiver of a partyo6és rights, power s,
dated, and signed by an authorized representative of the party granting such waiver, and
must specify the right and the extent to which it is being waived.

Severability: If any provision or condition of the Contract is prohibited or rendered invalid or
unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity or
enforceability of any other provisions and conditions of the Contract.

Language

a)

b)

The Contract as well as all correspondence and documents relating to the Contract
exchanged by the successful/ selected bidder and the Purchaser, shall be written in English
language only. Supporting documents and printed literature that are part of the Contract may
be in another language provided they are accompanied by an accurate translation of the
relevant passages in the language specified in the special conditions of the contract, in which
case, for purposes of interpretation of the Contract, this translation shall govern.

The successful/ selected bidder shall bear all costs of translation to the governing language
and all risks of the accuracy of such translation.

4) Joint Venture, Consortium or Association

Two member consortium consisting of one lead bidder and one consortium partner is allowed
during the project period.

5) Eligible Goods and Related Services

a) For purposes of this Clause, the term

r I €

filgooc

machinery, equipment, and indus t r i al plants; and frel ated

such as AMC, insurance, transportation, supply, installation, integration, testing,
commissioning, training, and initial maintenance.
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b) All articles/ goods/ systems being bid, other than those marked in the Bill of Material
(BoM) should be the ones which are produced in volume and are used by a large
number of users in India/ abroad. All products/ systems quoted by the successful/
selected bidder must be associated with specific make and model (if any), item code
and names and with printed literature describing configuration and functionality. Any
deviation from the printed specifications should be clearly mentioned in the offer
document by the bidder/ supplier. Also, the bidder is to quote/ propose only one
make/ model against the respective item.

c) Bidder mu st guote products in accordance \
related serviceso.

6) Notices

a) Any notice given by one party to the other pursuant to the Contract shall be in writing to the
address specified in the contract. The term i
with proof of dispatch and receipt.

b) A Notice shall be effective when delivered ol
later.

7) Governing Law
The Contract shall be governed by and interpreted in accordance with the laws of the Rajasthan
State/ the Country (India), unless otherwise specified in the contract.

8) Scope of Supply

a) Subject to the provisions in the bidding document and contract, the goods and related
services to be supplied shall be as specified in the bidding document.

b) Unless otherwise stipulated in the Contract, the scope of supply shall include all such items
not specifically mentioned in the Contract but that can be reasonably inferred from the
Contract as being required for attaining delivery and completion of the goods and related
services as if such items were expressly mentioned in the Contract.

¢) The bidder shall not quote and supply and hardware that is likely to be declared as End of
Sale in next 6 months and End of Service/ Support for a period of 5 years from the last date
of bid submission. Lead Bidder is required to mention this in its letter head for all the quoted
hardware. If any of the hardware is found to be declared as End of Sale/ Service/ Support,
then the bidder shall replace all such hardware with the latest ones having equivalent or
higher specifications without any additional financial impact on the purchaser.

9) Delivery & Installation

a) Subject to the conditions of the contract, the delivery of the goods and completion of services
shall be in accordance with the delivery and completion schedule specified in the bidding
document. Bidder (s) shall be asked to supply the items and related services across the
State of Rajasthan. The details of supply/ shipping and exact locations where the items need
to be supplied shall be specified in the Work Order.

b) The contract for the supply/ services can be repudiated at any time by the purchase officer,
if the supplies are not made to his satisfaction after giving an opportunity to the bidder of
being heard and recording the reasons for repudiation.

c) The Supplier/ Selected Bidder shall arrange to supply, install and commission the ordered
materials/ system as per specifications within the specified delivery/ completion period at
various departments and/ or their offices/ locations mentioned in the PO/ WO.
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d) Shifting the place of Installation: The user will be free to shift the place of installation within
the same city /town/ district/ division. The successful/ selected bidder shall provide all
assistance including transportation cost, in shifting of the equipment without any financial
impact on RISL/DolT&C.

However, if the city/town is changed, additional charges of assistance in shifting and
providing maintenance services for remaining period would be decided mutually.

10)Supplierds/ Selected Bidderds Responsibilities
The Selected Bidder shall supply all the goods and related services included in the scope of
supply in accordance with the provisions of bidding document and/ or contract for execution of
Work Order.

11)Purchaserés Responsibilities
a) Whenever the supply of goods and related services requires that the Selected Bidder obtain

permits, approvals, and import and other licenses from local public authorities, the Purchaser
shall, if so required by the Selected Bidder, make its best effort to assist the Selected Bidder
in complying with such requirements in a timely and expeditious manner.

b) The Purchaser shall pay all costs involved in the performance of its responsibilities, in
accordance with the general and special conditions of the contract.

12) Rate Contract Price
a) The Rate Contract Price shall be paid as specified in the contract subject to any additions
and adjustments thereto, or deductions there from, as may be made pursuant to the
Contract.
b) Prices charged by the Selected Bidder for the Services performed under the Contract shall
not vary from the prices quoted by the Selected Bidder in its bid, with the exception of any
price adjustments authorized in the special conditions of the contract.

13) Recoveries from Supplier/ Selected Bidder
a) Recovery of liquidated damages, short supply, breakage, rejected articles shall be made

ordinarily from bills.

b) The Purchase Officer shall withhold amount to the extent of short supply, broken/ damaged
or for rejected articles unless these are replaced satisfactorily. In case of failure to withhold
the amount, it shall be recovered from his dues and performance security deposit available
with RISL.

c) The balance, if any, shall be demanded from the Selected Bidder and when recovery is not
possible, the Purchase Officer shall take recourse to law in force.

14) Taxes & Duties

a) Theincome tax, TDS, GST, etc., shall be paid / deducted at source from the payment to the
Selected Bidder as per the law in force at the time of execution of contract.

b) For goods supplied from outside India, the successful/ selected bidder shall be entirely
responsible for all taxes, stamp duties, license fees, and other such levies imposed outside
the country.

c) For goods supplied from within India, the successful/ selected bidder shall be entirely
responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted
Goods to the Purchaser.
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Revision in GST shall be on account of the procuring entity if it has been asked for separately
in the financial bid and is not taken into account for the purpose of comparison/finalization of
bids. If, however, they have not been asked for separately, any benefit or additional cost will
be on account of the bidder. Revision of any other tax or duty shall be on account of the
bidder.

If any tax exemptions, reductions, allowances or privileges may be available to the
successful/ selected bidder in India, the Purchaser shall use its best efforts to enable the
successful/ selected bidder to benefit from any such tax savings to the maximum allowable
extent.

15) Copyright
The copyright in all drawings, design documents, source code and other materials containing
data and information furnished to the Purchaser by the Supplier/ Selected Bidder herein shall
remain vested in the Supplier/ Selected Bidder, or, if they are furnished to the Purchaser directly

ort

hrough the Supplier/ Selected Bidder by any third party, including suppliers of materials, the

copyright in such materials shall remain vested in such third party.

16) Confidential Information

a)

b)

d)

f)

The Purchaser and the Selected Bidder shall keep confidential and shall not, without the

written consent of the other party hereto, divulge to any third party any drawings, documents,

data, or other information furnished directly or indirectly by the other party hereto in

connection with the Contract, whether such information has been furnished prior to, during

or following completion or termination of the Contract.

The Selected Bidder may furnish to its Subcontractor, if permitted, such documents, data,

and other information it receives from the Purchaser to the extent required for the

Subcontractor to perform its work under the Contract, in which event the Selected Bidder

shall obtain from such Subcontractor an undertaking of confidentiality similar to that imposed

on the Selected Bidder.

The Purchaser shall not use such documents, data, and other information received from the

Selected Bidder for any purposes unrelated to the Contract. Similarly, the Selected Bidder

shall not use such documents, data, and other information received from the Purchaser for

any purpose other than the design, procurement, or other work and services required for the

performance of the Contract.

The obligation of a party under sub-clauses above, however, shall not apply to information

that: -

i. the Purchaser or Supplier/ Selected Bidder need to share with user department or RISL
or other institutions participating in the Contract;

ii. now or hereafter enters the public domain through no fault of that party;

iii. can be proven to have been possessed by that party at the time of disclosure and which
was not previously obtained, directly or indirectly, from the other party; or

iv. otherwise lawfully becomes available to that party from a third party that has no obligation
of confidentiality.

The above provisions shall not in any way modify any undertaking of confidentiality given by

either of the parties hereto prior to the date of the Contract in respect of the supply or any

part thereof.

The provisions of this clause shall survive completion or termination, for whatever reason, of

the Contract.
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17) Sub-contracting
Sub-Contracting or sub-letting of the contract or any substantial part thereof to any other
agency is not allowed under this RFP

18) Insurance
a) The Goods supplied under the Contract shall be fully insured against loss by thetft,
destruction or damage incidental to manufacture or acquisition, transportation, storage, fire,
flood, under exposure to weather and delivery at the designated project locations, in
accordance with the applicable terms. The insurance charges will be borne by the supplier
and Purchaser will not be required to pay such charges if incurred.
b) The goods will be delivered at the FOR destination in perfect condition.

19) Transportation

a) The supplier/ selected bidder shall be responsible for transport by sea, rail and road
or air and delivery of the material in the good condition to the consignee at destination. In
the event of any loss, damage, breakage or leakage or any shortage the bidder shall be
liable to make good such loss and shortage found at the checking/ inspection of the material
by the consignee. No extra cost on such account shall be admissible.

b) All goods must be sent freight paid through Railways or goods transport. If goods are sent
freight to pay, the freight together with departmental charge @ 5% of the freight will be
recovered from t helingoed. ect ed bidder 6s bill

c) The selected bidder shall properly secure and cover all goods being transported from any
weather, road, or other hazardous conditions during contract.

20) Packing and Documents

a) The Supplier/ Selected Bidder shall provide such packing of the Goods as is required
to prevent their damage or deterioration during transit to their final destination, as indicated
in the Contract. During transit, the packing shall be sufficient to withstand, without limitation,
rough handling and exposure to extreme temperatures, salt and precipitation, and open
storage. Packing case size and weights shall take into consideration, where appropriate,
the remoteness of the final destination of the Goods and the absence of heavy handling
facilities at all points in transit.

b) The packing, marking, and documentation within and outside the packages shall
comply strictly with such special requirements as shall be expressly provided for in
the Contract, including additional requirements, if any, specified in the contract, and in any
other instructions ordered by the Purchaser.

21) Inspection

a) The Purchase Officer or his duly authorized representative shall at all reasonable time have
access to the supplieros/ selected bidder 6s
reasonable time to inspect and examine the materials and workmanship of the goods/
equipment/ machineries during manufacturing process or afterwards as may be decided.

b) The supplier/ selected bidder shall furnish complete address of the premises of his factory,
office, go-down and workshop where inspection can be made together with name and
address of the person who is to be contacted for the purpose.

c) c) After successful inspection, it will be sup
and install the equipment at respective locations without any financial liability to the
Purchaser. However, supplies when received at respective locations shall be subject
to inspection to ensure whether they conform to the specification.
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22) Specifications and Standards

a)

b)

d)

All articles/ services supplied shall strictly conform to the specifications, trademark laid down
in the bidding document and wherever articles have been required according to ISI/ 1ISO/
other applicable specifications/ certifications/ standards, those articles should conform
strictly to those specifications/ certifications/ standards. The supply shall be of best quality
and description. The decision of the competent authority/ purchase committee whether the
articles supplied conforms to the specifications shall be final and binding on the supplier/
selected bidder.

Technical Specifications and Drawings

i. The Supplier/ Selected Bidder shall ensure that the goods and related services comply
with the technical specifications and other provisions of the Contract.

ii. The Supplier/ Selected Bidder shall be entitled to disclaim responsibility for any design,
data, drawing, specification or other document, or any modification thereof provided or
designed by or on behalf of the Purchaser, by giving a notice of such disclaimer to the
Purchaser.

iii. The goods and related services supplied under this Contract shall conform to the
standards mentioned in bidding document and, when no applicable standard is
mentioned, the standard shall be equivalent or superior to the official standards whose
application is appropriate to the country of origin of the Goods.

Wherever references are made in the Contract to codes and standards in accordance with

which it shall be executed, the edition or the revised version of such codes and standards

shall be those specified in the bidding document. During Contract execution, any changes
in any such codes and standards shall be applied only after approval by the Purchaser and
shall be treated in accordance with the general conditions of the contract.

The supplier/ selected bidder must certify that all the goods are new, unused, and of the

agreed make and models, and that they incorporate all recent improvements in design and

materials, unless provided otherwise in the Contract.

The supplier/ selected bidder should further warrant that the Goods shall be free from defects

arising from any act or omission of the supplier/ selected bidder or arising from design,

materials, and workmanship, under normal use in the conditions prevailing in the place of
final destination.

23) Testing Charges

24) Rej
a)

b)

Testing charges (if any) shall be borne by the Government. In case, test results showing that
supplies are not upto the prescribed standards or specifications, the testing charges shall be
payable by the selected bidder.

ection

Articles not approved during inspection or testing shall be rejected and will have to be
replaced by the selected bidder at his own cost within the time fixed by the Purchase Officer.
If, however, due to exigencies of user department work, such replacement either in whole or
in part, is not considered feasible, the Purchase Officer after giving an opportunity to the
selected bidder of being heard shall for reasons to be recorded, deduct a suitable amount
from the approved rates. The deduction so made shall be final.

The rejected articles shall be removed by the supplier/ bidder/ selected bidder within
15 days of intimation of rejection, after which Purchase Officer shall not be responsible for
any loss, shortage or damage and shall have the right to dispose of such articles as he thinks
fit), at the selected bidderodds risk and on
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25) Extension in Delivery Period and Liquidated Damages (LD)

a)

b)

d)

Except as provided under cl ause i Fadecfailsthaj eur

deliver any or all of the Goods or perform the Related Services within the period specified in

the Contract, the Purchaser may without prejudice to all its other remedies under the

Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to the

percentage specified in (d) below for each week or part thereof of delay until actual delivery

or performance, up to a maximum deduction of the percentage specified in the bidding
document and/ or contract. Once the maximum is reached, the Purchaser may terminate the

Contract pursuant to clause ATerminati ono.

The time specified for delivery in the bidding document shall be deemed to be the essence

of the contract and the supplier/ selected biddershall arrange goods supply and related

services within the specified period.

Delivery and installation/ completion period may be extended with or without liquidated

damages, if the delay in the supply of goods or service is on account of hindrances beyond

the control of the supplier/ selected bidder.

i. The supplier/ selected bidder shall request in writing to the Purchaser giving reasons for
extending the delivery period of service, if he finds himself unable to complete the supply
of goods or service within the stipulated delivery period or is unable to maintain prorate
progress in the supply of goods or service delivery. This request shall be submitted as
soon as a hindrance in delivery of goods and service occurs or within 15 days from such
occurrence but before expiry of stipulated period of completion of delivery of goods and
service after which such request shall not be entertained.

ii. The Purchaser shall examine the justification of causes of hindrance in the delivery of
goods and service and the period of delay occurred due to that and recommend the
competent authority on the period of extension which should be granted with or without
liquidated damages.

iii. Normally, extension in delivery period of goods and service in following circumstances
may be considered without liquidated damages:

a. When delay has occurred due to delay in supply of drawings, designs, plans etc. if
the RISL/ DolT&Cwas required to supply them to the supplier of goods or service
provider as per terms of the contract.

b. When delay has occurred in supply of materials etc. if these were required to be
supplied to the supplier or service provider by the RISL as per terms of the contract.

iv. If the competent authority agrees to extend the delivery period/ schedule, an amendment
to the contract with suitable denial clauses and with or without liquidated damages, as
the case may be, shall be issued. The amendment letter shall mention that no extra price
or additional cost for any reason, what so ever beyond the contracted cost shall be paid
for the delayed supply of goods and service.

v. It shall be at the discretion of the concerned authority to accept or not to accept the
supply of goods and/ or services rendered by the contractor after the expiry of the
stipulated delivery period, if no formal extension in delivery period has been applied and
granted. The competent authority shall have right to cancel the contract with respect to
undelivered goods and/ or service.

vi. If RISL/ DolT&Cis in need of the good and/ or service rendered after expiry of the
stipulated delivery period, it may accept the services and issue a letter of extension in
delivery period with usual liquidated damages and denial clauses to regularize the
transaction.

In case of extension in the delivery and/ or installation/ completion/ commissioning period is

granted with full liquidated damages, the recovery shall be made on the basis of following

percentages of value of goods and/ or service which the supplier/ selected bidder has failed
to supply/ install/ complete : -
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No. Condition LD %*
a Delay up to one fourth period of the prescribed period of delivery, 250
' successful installation and completion of work '
Delay exceeding one fourth but not exceeding half of the prescribed period
of delivery, successful installation and completion of work

Delay exceeding half but not exceeding three fourth of the prescribed
C. . . ) . : 75 %
period of delivery, successful installation and completion of work

Delay exceeding three fourth of the prescribed period of delivery,

successful installation and completion of work

5.0 %

10.0 %

i. Fraction of a day in reckoning period of delay in supplies, successful installation and
completion of work shall be eliminated, if it is less than half a day.
ii. The maximum amount of liquidated damages shall be 10% of the work order value.
iii. *The percentage refers to the payment due for the associated works/ goods/ services.

26) Authenticity of Equipment

a) The selected bidder shall certify (as per Annexure- 13) that the supplied goods are brand
new, genuine/ authentic, not refurbished, conform to the description and quality as specified
in this bidding document and are free from defects in material, workmanship and service.

b) If during the contract period, the said goods be discovered counterfeit/ unauthentic or not to
conform to the description and quality aforesaid or have determined (and the decision of the
Purchase Officer in that behalf will be final and conclusive), notwithstanding the fact that the
purchaser may have inspected and/ or approved the said goods, the purchaser will be
entitled to reject the said goods or such portion thereof as may be discovered not to conform
tothesaddescri ption and quality, on such rejectio
risk and all the provisions relating to rejection of goods etc., shall apply. The selected bidder
shall, if so called upon to do, replace the goods etc., or such portion thereof as is rejected
by Purchase Officer, otherwise the selected bidder shall pay such damage as may arise by
the reason of the breach of the condition herein contained. Nothing herein contained shall
prejudice any other right of the Purchase Officer in that behalf under this contract or
otherwise.

c) Goods accepted by the purchaser in terms of t
right to reject the same later, if found deficient in terms of the this clause of the contract.

27) Patent Indemnity
a The supplier/ selected bidder shall, =slaukej ect
(b) below, indemnify and hold harmless the Purchaser and its employees and officers from
and against any and all suits, actions or administrative proceedings, claims, demands,
|l osses, damages, cost s, and expenses of any
expenses, which the Purchaser may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design, trademark, copyright, or other
intellectual property right registered or otherwise existing at the date of the Contract by
reason of: -
i. the installation of the Goods by the supplier/ selected bidder or the use of the Goods in
the country where the Site is located; and
ii. the sale in any country of the products produced by the Goods.
Such indemnity shall not cover any use of the Goods or any part thereof other than for the
purpose indicated by or to be reasonably inferred from the Contract, neither any infringement
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resulting from the use of the Goods or any part thereof, or any products produced thereby in
association or combination with any other equipment, plant, or materials not supplied by the
supplier/ selected bidder, pursuant to the Contract.

If any proceedings are brought or any claim is made against the Purchaser arising out of the
matters referred to above, the Purchaser shall promptly give the supplier/ selected bidder a
notice thereof, and the supplier/ selected bidder may at its own expense and in the

Purchaser ds name conduct such proceedings

settlement of any such proceedings or claim.

If the supplier/ selected bidder fails to notify the Purchaser within thirty (30) days after receipt
of such notice that it intends to conduct any such proceedings or claim, then the Purchaser
shall be free to conduct the same on its own behalf.

The Purchaser shal |, at the supplierds/

assistance to the supplier/ selected bidder in conducting such proceedings or claim, and
shall be reimbursed by the supplier/ selected bidder for all reasonable expenses incurred in
so doing.

The Purchaser shall indemnify and hold harmless the supplier/ selected bidder and its
employees, officers, and Subcontractors (if any) from and against any and all suits, actions
or administrative proceedings, claims, demands, losses, damages, costs, and expenses of
any nature, including atHhicohtheseppliérsseldctedebrldeamay
suffer as a result of any infringement or alleged infringement of any patent, utility model,
registered design, trademark, copyright, or other intellectual property right registered or
otherwise existing at the date of the Contract arising out of or in connection with any design,
data, drawing, specification, or other documents or materials provided or designed by or on
behalf of the Purchaser.

28) Limitation of Liability
Except in cases of gross negligence or wilful misconduct: -

a)

b)

neither party shall be liable to the other party for any indirect or consequential loss or
damage, loss of use, loss of production, or loss of profits or interest costs, provided that this
exclusion shall not apply to any obligation of the supplier/ selected bidder to pay liquidated
damages to the Purchaser; and

the aggregate liability of the supplier/ selected bidder to the Purchaser, whether under the
Contract, in tort, or otherwise, shall not exceed the amount specified in the Contract,
provided that this limitation shall not apply to the cost of repairing or replacing defective
equipment, or to any obligation of the supplier/ selected bidder to indemnify the Purchaser
with respect to patent infringement.

29) Change in Laws & Regulations
Unless otherwise specified in the Contract, if after the date of the Invitation for Bids, any law,
regulation, ordinance, order or bylaw having the force of law is enacted, promulgated, abrogated,
or changed in Rajasthan/ India, where the Site is located (which shall be deemed to include any
change in interpretation or application by the competent authorities) that subsequently affects

the

Delivery Date and/ or the Contract Price, then such Delivery Date and/ or Contract Price

shall be correspondingly increased or decreased, to the extent that the selected bidder has
thereby been affected in the performance of any of its obligations under the Contract.
Notwithstanding the foregoing, such additional or reduced cost shall not be separately paid or
credited, if the same has already been accounted for in the price adjustment provisions where
applicable.
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30) Force Majeure

a)

b)

The supplier/ selected bidder shall not be liable for forfeiture of its PSD, LD, or termination
for default if and to the extent that i t d@lay in performance or other failure to perform its
obligations under the Contract is the result of an event of Force Majeure.

For purposes of this Clause, AForce Majeurebo

of the supplier/ selected bidder that is not foreseeable, is unavoidable, and its origin is not
due to negligence or lack of care on the part of the supplier/ selected bidder. Such events
may include, but not be limited to, acts of the Purchaser in its sovereign capacity, wars or
revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

If a Force Majeure situation arises, the supplier/ selected bidder shall promptly notify the
RISL in writing of such conditions and cause thereof within 15 days of occurrence of such
event. Unless otherwise directed by RISL, the supplier/ selected bidder shall continue to
perform its obligations under the contract as far as reasonably practical.

If the performance in whole or part or any obligation under the contract is prevented or
delayed by any reason of Force Majeure for a period exceeding 60 days, either party at its
option may terminate the contract without any financial repercussion on either side.

In case a Force Majeure situation occurs with the user department or RISL, the user
department or RISLmay take the case with the supplier/ selected bidder on similar lines.

31) Change Orders and Contract Amendments

a)

b)

The Purchaser may at any time order the supplier/ selected bidder through Notice in

accordance with cl ause f No twithinehe genesabsoopesof thet

Contract in any one or more of the following: -
i. drawings, designs, or specifications, where Goods to be furnished under the Contract
are to be specifically manufactured for the Purchaser;
ii. the method of shipment or packing;
iii. the place of delivery; and

iv. the related services to be provided by the supplier/ selected bidder.

If any such change causes an increase or decrease in the cost of, or the time required for,

the supplieroés/ selected biddere the Qostnadt, am ma n c

equitable adjustment shall be made in the Contract Price or in the Delivery and Completion
Schedule, or both, and the Contract shall accordingly should be amended. Any claims by
the supplier/ selected bidder for adjustment under this clause must be asserted within thirty

(30) days from the date of the supplierobs/

order.

Prices to be charged by the supplier/ selected bidder for any related services that might be
needed but which were not included in the Contract shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other parties by the supplier/
selected bidder for similar services.

32) Warranty

a)

The bidder must supply all items with comprehensive onsite warranty valid for two years
after the goods, or any portion thereof as the case may be, have been delivered to, installed
and accepted at the final destination(s) indicated in the work order/bidding document.

However, if delay of installationismor e t han a monthés time due

the bidder, the warranty shall start from the date of last successful installation of the items
covered under the PO.
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b)

c)

d)

33) Ter
a)

b)

c)
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At the time of goods delivery, the selected bidder shall submit a certificate/ undertaking that
the goods supplied are covered under comprehensive warranty & support for the
prescribed period.

The purchaser shall give a written notice to the selected bidder stating the nature of
any defecttogether with all available evidence thereof, promptly following the discovery
thereof. The purchaser shall afford all reasonable opportunity for the selected bidder
to inspect such defects. Upon receipt of such notice, the selected bidder shall
expeditiously cause to repair the defective goods or parts thereof or replace the
defective goods or parts thereof with brand new genuine/ authentic ones having similar
or higher specifications from the respective OEM, at no cost to the Purchaser. Any goods
repaired or replaced by the selected bidder shall be delivered at the respective location
without any additional costs to the purchaser.

If having been notified, the selected bidder fails to remedy the defect within the period
specified, the purchaser may proceed to take within a reasonable period such remedial
action as may be necessary, in addition to other recourses available in terms and
conditions of the contract and bidding document.

During the warranty period, the bidder shall also be responsible to ensure adequate
and timely availability of spare parts needed for repairing/replacement of the supplied goods.

mination
Termination for Default
i. The tender sanctioning authority of RISL may, without prejudice to any other remedy for
breach of contract, by a written notice of default of at least 30 days sent to the supplier/
selected bidder, terminate the contract in whole or in part: -

a. Ifthe supplier/ selected bidder fails to deliver any or all quantities of the service within
the time period specified in the contract, or any extension thereof granted by RISL;
or

b. If the supplier/ selected bidder fails to perform any other obligation under the contract
within the specified period of delivery of service or any extension granted thereof; or

c. If the supplier/ selected bidder, in the judgement of the Purchaser, is found to be
engaged in corrupt, fraudulent, collusive, or coercive practices in competing for or in
executing the contract.

d. If the supplier/ selected bidder commits breach of any condition of the contract.

ii. If RISL terminates the contract in whole or in part, amount of PSD may be forfeited.

iii. Before cancelling a contract and taking further action, advice of senior most finance
person available in the office and of legal adviser or legal assistant posted in the office,
if there is one, may be obtained.

Termination for Insolvency

RISL may at any time terminate the Contract by giving a written notice of at least 30 days to
the supplier/ selected bidder, if the supplier/ selected bidder becomes bankrupt or otherwise
insolvent. In such event, termination will be without compensation to the supplier/ selected
bidder, provided that such termination will not prejudice or affect any right of action or remedy
that has accrued or will accrue thereafter to RISL.

Termination for Convenience
i. RISL, by a written notice of at least 30 days sent to the supplier/ selected bidder, may
terminate the Contract, in whole or in part, at any time for its convenience. The Notice of

termination shall specify that terminat:i
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to which performance of the supplier/ selected bidder under the Contract is terminated,
and the date upon which such termination becomes effective.

Depending on merits of the case the supplier/ selected bidder may be appropriately
compensated on mutually agreed terms for the loss incurred by the contract if any due
to such termination.

The services that are complete and ready for delievery within twenty-eight (28) days after

t

he supplierés/ selected bidderés recei

the Purchaser at the Contract terms and prices. For the remaining Goods, the Purchaser
may elect:

a.
b.

To have any portion completed and delivered at the Contract terms and prices; and/or
To cancel the remainder and pay to the supplier/ selected bidder an agreed amount
for partially completed Goods and Related Services and for materials and parts
previously procured by the supplier/ selected bidder.

34) Exit Management
a) Preamble

iv.

The word O6partiesd include the procuri
This Schedule sets out the provisions, which will apply on expiry or termination of the
Project Implementation and Operations and Management of SLA.

In the case of termination of the Project Implementation and/ or Operation and
Management SLA due to illegality, the Parties shall agree at that time whether, and if
so during what period, the provisions of this Schedule shall apply.

The Parties shall ensure that their respective associated entities carry out their
respective obligations set out in this Exit Management Schedule.

b) Transfer of Assets

The selected bidder may continue work on the assets for the duration of the exit
management period which may be a 3 months period from the date of expiry or
termination of the agreement, if required by RISL to do so. During this period, the
selected bidder will transfer all the assets in good working condition and as per the
specifications of the bidding document including the ones being upgraded to the
department/ designated agency. The security deposit/ performance security submitted
by selected bidder will only be returned after the successful transfer of the entire project
including its infrastructure.

The selected bidder, if not already done, will transfer all the Software Licenses under
the name of the <department> as desired by the procuring entity during the exit
management period.

RISL during the project implementation phase and the operation and management
phase shall be entitled to serve notice in writing to the selected bidder at any time
during the exit management period requiring the selected bidder to provide DolT&C or
its nominated agencies with a complete and up-to-date list of the assets within 30 days
of such notice.

iv. Upon service of a notice, as mentioned above, the following provisions shall apply: -

a. Inthe event, if the assets which to be transferred to RISL mortgaged to any financial
institutions by the selected bidder, the selected bidder shall ensure that all such
liens and liabilities have been cleared beyond any doubt, prior to such transfer. All
documents regarding the discharge of such lien and liabilities shall be furnished to
RISL or its nominated agencies.

b. All title of the assets to be transferred to RISL or its nominated agencies pursuant
to clause(s) above shall be transferred on the last day of the exit management
period. All expenses occurred during transfer of assets shall be borne by the

selected bidder.
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c. That on the expiry of this clause, the selected bidder and any individual assigned
for the performance of the services under this clause shall handover or cause to
be handed over all confidential information and all other related material in its
possession, including the entire established infrastructure supplied by selected
bidder to RISL.

d. That the products and technology delivered to RISL during the contract term or on
expiry of the contract duration should not be sold or re-used or copied or transferred
by selected bidder to other locations apart from the locations mentioned in the this
bidding document without prior written notice and approval of RISL. Supplied
hardware, software & documents etc., used by selected bidder for RISL shall be
the legal properties of RISL.

c) Cooperation and Provision of Information during the exit management period

d)

The selected bidder will allow RISL or its nominated agencies access to the information
reasonably required to define the current mode of operation associated with the
provision of the services to enable RISL or its hominated agencies to assess the
existing services being delivered.

The selected bidder shall provide access to copies of all information held or controlled
by them which they have prepared or maintained in accordance with the Project
Implementation, the Operation and Management SLA and SOWSs relating to any
material aspect of the services provided by the selected bidder. RISL or its nominated
agencies shall be entitled to copy all such information comprising of details pertaining
to the services rendered and other performance data. The selected bidder shall permit
RISL or its nominated agencies and/ or any replacement operator to have reasonable
access to its employees and facilities as reasonably required by RISL or its nominated
agencies to understand the methods of delivery of the services employed by the
selected bidder and to assist appropriate knowledge transfer.

Confidential Information, Security and Data
The selected bidder will promptly on the commencement of the exit management period
supply to RISL or its nominated agencies the following:

Documentation relating to Intellectual Property Rights;

Project related data and confidential information;

All current and updated data as is reasonably required for purposes of RISL or its
nominated agencies transitioning the services to its replacement selected bidder in a
readily available format nominated by RISL or its nominated agencies; and

All other information (including but not limited to documents, records and agreements)
relating to the services reasonably necessary to enable RISL or its nominated
agencies, or its replacement operator to carry out due diligence in order to transition
the provision of the services to RISL or its nhominated agencies, or its replacement
operator (as the case may be).

Before the expiry of the exit management period, the selected bidder shall deliver to
RISL or its nominated agencies all new or up-dated materials from the categories set
out above and shall not retain any copies thereof, except that the selected bidder shall
be permitted to retain one copy of such materials for archival purposes only.

e) Transfer of certain agreements

On request by Procuring entity or its nominated agencies, the selected bidder shall
effect such assignments, transfers, innovations, licenses and sub-licenses as
Procuring entity or its nominated agencies may require in favor of procuring entity or
its nominated agencies, or its replacement operator in relation to any equipment lease,
maintenance or service provision agreement between selected bidder and third party
leasers, operators, or operator, and which are related to the services and reasonably
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necessary for carrying out of the replacement services by RISL or its nominated
agencies, or its replacement operator.

ii. Right of Access to Premises: At any time during the exit management period and for
such period of time following termination or expiry of the SLA, where assets are located
at the selected bidderds premises, t he
rights of access to (or, in the case of assets located on a third party's premises, procure
reasonable rights of access to RISL or its nominated agencies, and/ or any
replacement operator in order to inventory the assets.

f) General Obligations of the selected bidder

i. The selected bidder shall provide all such information as may reasonably be necessary
to effect as seamless during handover as practicable in the circumstances to RISL or
its nominated agencies or its replacement operator and which the operator has in its
possession or control at any time during the exit management period.

ii. The selected bidder shall commit adequate resources to comply with its obligations
under this Exit Management Clause.

g) Exit Management Plan

i. The selected bidder shall provide RISL or its nominated agencies with a recommended
exit management plan ("Exit Management Plan") which shall deal with at least the
following aspects of exit management in relation to the SLA as a whole and in relation
to the Project Implementation, the Operation and Management SLA and SOWSs.

ii. A detailed program of the transfer process that could be used in conjunction with a
replacement operator including details of the means to be used to ensure continuing
provision of the services throughout the transfer process or until the cessation of the
services and of the management structure to be used during the transfer; and

iii. Plans for the communication with such of the selected bidder's, staff, suppliers,
customers and any related third party as are necessary to avoid any material
detrimental impact on RISL operations as a result of undertaking the transfer; and

iv. If applicable, proposed arrangements and Plans for provision of contingent support in
terms of business continuance and hand holding during the transition period, to RISL
or its nominated agencies, and Replacement Operator for a reasonable period, so that
the services provided continue and do not come to a halt.

v. The Bidder shall re-draft the Exit Management Plan annually after signing of contract
to ensure that it is kept relevant and up to date.

vi. Each Exit Management Plan shall be presented by the selected bidder to and approved
by RISL or its nominated agencies.

vii. In the event of termination or expiry of SLA, Project Implementation, Operation and
Management SLA or SOWs each party shall comply with the Exit Management Plan.

viii. During the exit management period, the selected bidder shall use its best efforts to
deliver the services.

ix. Payments during the Exit Management period shall be made in accordance with the
Terms of Payment Clause.

X. It would be the responsibility of the selected bidder to support new operator during the
transition period.

h) Training, handholding and knowledge transfer

i.  The selected bidder shall hold technical knowledge transfer sessions with designated
technical team of RISL/ DolT&C/ Line Departments (if any) in the last 3 months of the
project duration.

ii.  The selected bidder shall hold operational hand-holding sessions on the developed
mobile applications with the designated officers/ staff members, so that RISL/ DolT&C/
line departments (if any) can continue with the applications even after selected bidder
exits the project.
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35) Settlement of Disputes
Any dispute arising out of contract shall be settled as per the provisions of Arbitration and

Conciliation Act 1996.

36) Verification of Eligibility Document by RISL
RISL reserves the right to verify all statements, information and documents submitted by the

bidder in response to tender document. The bidder shall, when so required by RISL, make
available all such information, evidence and documents as may be necessary for such
verification. Any such verification or lack of verification by RISL shall not relieve the bidder of its
obligations or liabilities hereunder nor will it affect any rights of RISL thereunder. If any
statement, information and document submitted by the bidder is found to be false, manipulated
or forged during verification process, strict action shall be taken as per RTPP Act 2012.
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7. SPECIAL TERMS AND CONDITIONS OF TENDER & CONTRACT

1) Payment Terms and Schedule

a) Payment schedule - Payments to the bidder, after successful completion of the target
milestones (including specified project deliverables), would be made as mentioned in
Chapter 4, clause 2, Project Activity, Deliverables, timelines and Payment Terms

b) The supplierds/ selected bidderoés request for
writing, accompanied by invoices describing, as appropriate, the services performed, and by
the required documents submitted pursuant to general conditions of the contract and upon
fulfilment of all the obligations stipulated in the Contract.

c) Due payments shall be made to the purchaser, generally within sixty (60) days after
submission of an invoice or request for payment by the supplier/ selected bidder, subject to
successful execution of work to the satisfaction of RISL/ DolT&C

d) The currency or currencies in which payments shall be made to the supplier/ selected bidder
under this Contract shall be Indian Rupees (INR) only.

e) All remittance charges will be borne by the supplier/ selected bidder.

f) In case of disputed items, the disputed amount shall be withheld and will be paid only after
settlement of the dispute.

g) Payment in case of those goods which need testing shall be made only when such tests
have been carried out, test results received conforming to the prescribed specification.

h) Any penalties/ liquidated damages, as applicable, for delay and non-performance, as
mentioned in this bidding document, will be deducted from the payments for the respective
milestones.

i) Taxes, as applicable, will be deducted/ paid, as per the prevalent rules and regulations.

2) Service Level Standards/ Requirements/ Agreement

a) Service Level Requirements:

i. Service levels plays an important role in defining the Quality of Service (Qos). The
prime objective of service level is to ensure high quality of services from selected
bidder, in an efficient manner to the identified users in this procurement.

ii. The service levels shall be tracked on periodic basis and have penalty clauses on
non-adherence to any of them. The selected bidder shall submit reports on all service
levels to the RISL/ DolT&C in accordance with the specified formats and reporting
periods and provide clarifications, if required. The service levels defined below
provide for target level of services required, measurements thereof and associated
penalties.

iii. Penalty would be deducted from the applicable payments. Fraction of a day in
reckoning period in supplies shall be eliminated if it is less than half a day. The
penalty provisions shall be as under:

a) Penalty for non-functioning of systems/ equipment and related accessories:-

The selected bidder shall ensure that al |
accessories should be in working/ operational condition at the permanent location
(Digital Museum) without any fail for 7 days in a week. However, if there is any break
down or malfunctioning of equipment and related accessories happened then it

should be attended immediately. The maximum downtime of the product/ equipment
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and related accessories including response time and resolution period can be 48
hours (if minor issue) or 96 hours (if major issue) , failing which penalties will be levied
as mentioned in the table below, excluding instances beyond the control of the

selected bidder:-

i. Minor Issue :- The issues/ maintenance that can be carried out at the
Location/premises of the stake holder/ place of installation that will be come

under Minor issues

Measurement Parameters Service Level Penalty
Time taken for resolving issue Within 48. hours of lodging No Penalty
of complaint
Time taken for resolving issue > 48 hours of lodging the|0.2% of cost of
complaint < 5 days respective item per
day
> 5 days of lodging the|0.4% of cost of
Time taken for resolving issue complaint but less than 10|respective item per
days day

Note: - If the call is not resolved within 10 days, a NOTICE shall be issued. If two such
notices are issued during a year for any item, then tendering authority may terminate the
contract including forfeiture of the PSD or any action as per the decision of tendering
authority.

* Time shall be calculated from the call logged or from mail/ written communication from OIC/ authorized
personnel to Bidder team

ii. Major Issue :- The issues/ maintenance that cannot be carried out at the
Location/premises of the stake holder/ place of installation that will be come

under Major issues

Measurement Parameters Service Level Penalty
Time taken for resolving issue Within 96. hours of lodging No Penalty
of complaint
Time taken for resolving issue > 96 hours of lodging the|0.2% of cost of
complaint < 7 days respective item per
day
> 7 days of lodging the|0.4% of cost of
Time taken for resolving issue complaint but less than 12|respective item per
days day

Note: - If the call is not resolved within 12 days, a NOTICE shall be issued. If two such
notices are issued during a year for any item, then tendering authority may terminate the
contract including forfeiture of the PSD or any action as per the decision of tendering
authority.
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* Time shll be calculated from the call logged or from mail/ written communication/ communication
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b) Penalty for non-availability of Resource/s under Operational Manpower
Services (per resource):

Penalty for non-availability (no. of days)

Non-availability of any resource per day (beyond the allowed leaves per quarter) shall
attract a penalty of amount equivalent to:

1.5 X Amount payable per day (as per quoted man-month rate) x number of days of non-
availability/ absenteeism of the respective resource

Note:

i. Non-availability of any resource consecutively for more than 30 days in a quarter may be
treated as breach of contract leading up to the Termination for Default.

ii. If the resource is not available (beyond allowed leaves of 12 days per calendar year (i.e.
one leave per month, which shall not be carry forward) effective from the date of
deployment) for any major reason for more than 10 days such as sickness of self/ parents
/ spouse / children; marriage etc., the firm should seek permission for the same along
with reasons certified by HR and provide suitable replacement during the days of leave.
Such permitted leaves shall not be treated as absence of manpower.

iii. No payment shall be paid for the absent day.

c) Penalty for replacement of Resource/s under Operational Manpower Services

(per resource):

Penalty for replacement of resource

Replacement of any resource shall attract a penalty of amount equivalent to 50% of the
gquoted man-month rate for respective resource.

Note: Maxmum Penalty applicable would be capped to 10% of quarterly payable amount for Operational
Manpower services, beyond which it may be treated as breach of contract leading to the Termination for Default.

Other Important Terms & Conditions

a. Deployment of Resources:
- Each member of the team must be a full time employee of the bidder/under contract
with the bidder for at least the entire project period.
- Selected Bidder shall provide detailed CV for each of the resource before deployment
at RISL/ DolT&C.

- It shall be the responsibility of the selected bidder to verify the qualifications and
experience indicated by the team in their profiles before profiles are passed on to
RISL/ DolT&C. RISL/ DolT&C reserves the right to conduct interview, verify and cross
check the credentials and qualification for the proposed staff/ resource. If any
proposed resource does not go through the interview/ does not meet the criteria, then
the bidder shall provide alternate profile to RISL/ DolT&C within 5 working days.
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- If during the course of engagement, it comes to notice that any team member has
misrepresented the facts about his/her qualification/experience, the selected bidder
will have to terminate the services of such member immediately, and shall have to
provide suitable replacement within 15(fifteen) days.

- No resource deployed under this project will work on any other engagement and a
declaration for the same shall be provided by the selected bidder.

- The RI SL wildl not be responsi bl e f ottamany

deployed for the project and the bidder due to non/under payment, service conditions,
etc. In case the RISL/ DolT&C/ designated department is made a party in any such
court case the bidder will bear any/all losses/ expenses on account of such cases.

- It will be responsibility of bidder to verify past record of each and every team member
of the deployed team. It will be binding on bidder not to appoint/hire any team member
with criminal background or those found guilty of indulging in anti-social and anti-
national activities.

- The selected bidder shall be liable for all pays/salaries to the deployed team, and shall
also be responsible for complying with all the statutory liabilities, including
payments/contributions towards all statutory dues connected to and/or related to the
employment of the team members sent to RISL

Working Hours/Days
- The proposed services shall be normally manned for a period of 10 hours each day
as per the requirement throughout the year or as decided by the Office of Tendering
Authority. However, the digital gallery shall remain in operation for 7 days a week.
Non- availability of Resource
- Inthe case of absence of resources from the duty (beyond allowed leaves (calculated
quarterly) of 12 days per calendar year effective from the date of deployment), penalty
as per clbhosseha?l 2be i mposed for each
Resource Replacement:
1 The replacement of a Technical support team by the selected agency after
deployment shall generally be not allowed.
1 However, if felt necessary, replacement will be allowed (without penalty) only in case,
- The resource leaves the organization by submitting resignation with the present
employer
- Demise of the resource or any other act of God
- Due to poor health condition of self / parents / wife / children (supported by
certificate issued by Doctor) etc.
In all such cases, the requisition for replacement should be submitted along with the
reason for leaving duly certified by HRD of the selected bidder.

1 In case of failure to meet the standards of the purchaser, (which includes efficiency,
cooperation, discipline, behavior and/or performance) the selected bidder may be
asked to replace the deployed resource within 15 days from the issuance of letter from
RISL.

1 The outgoing resource would complete the knowledge transfer with the replacing
resource at no cost to RISL.
1 Penalties on resource replacement shal

Page66 of 124

addi

be



< Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent
Centers (Digital Museum)

ANNEXURE-1: Bill of Material

S.No. Item Name Unit Indicative Qty

Products / Equi pment @Gsty al ong with 2 year

Supply and set-up of 360 Degree
4D Cinema (24 seater) along with
1 10 generic content as per | Nos 2
specifications specified in
Annexure-2

Supply and set-up of 7D cinema
(36 seater) along with 10 generic
content as per specifications
specified in Annexure-2

Nos 4

Supply and set-up of Camel 4
Simulator (8 seater) along with 5
3 generic content as per | Nos
specifications specified in
Annexure-2

Supply and set-up of Dome (40 | Nos 2
seater) along with 5 generic
content as per specifications
specified in Annexure-2

Supply and set-up of Cave along | Nos 4
with 5 generic content as per
specifications specified in
Annexure-2

Supply and set-up of Walk and | Nos 4
Feel along with 5 generic content
as per specifications specified in
Annexure-2

Supply and set-up of Immersive | Nos 4
Tunnel (40 seater) along with 3
7 generic content as per
specifications specified in
Annexure-2

Supply and set-up of Video | Nos 4
Mapping (10X10 ft) along with 10
8 generic content as per
specifications specified in
Annexure-2

Supply and set-up of Oculus (with | Nos
Hand Gesture) along with 5
9 generic content as per 8
specifications specified in
Annexure-2
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Item Name

Unit

Indicative Qty

10

Supply and set-up of Interactive
Wall Projection  with gesture
control along with 5 generic
content as per specifications
specified in Annexure-2

Nos

11

Supply and set-up of Photo Booth
with Social Sharing along with 50
frames/ models as per
specifications specified in
Annexure-2

Nos

12

Supply and set-up of Dome (20
seater) along with 5 generic
content as per specifications
specified in Annexure-2

Nos

13

Supply and set-up of Multi Touch
(80 inch) along with 20 frames/
models as per specifications
specified in Annexure-2

Nos

14

Supply and set-up of 360 View
hand held video (55 inch) along
with 20 frames/ models as per
specifications specified in
Annexure-2

Nos

15

Supply and set-up of AR
Experience Gallery along with 10
generic content as per
specifications specified in
Annexure-2

Nos

16

Supply and set-up of Floating
Hologram along with 50 logos as
per specifications specified in
Annexure-2

Nos

17

Supply and set-up of Interactive
Floor along with 5 generic content
as per specifications specified in
Annexure-2

Nos

18

Supply and set-up of Holo-Lens
(Mixed Reality) along with 5
generic content as per the
specification specified in
Annexure-2

Nos

19

Supply and set-up of HTC-Vive
along with 5 generic content as

Nos
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S.No.

Item Name

Unit

Indicative Qty

per specifications specified in
Annexure-2

20

Supply and set-up of 360 Degree
4D Cinema (36 seater) along with
10 generic content as per
specifications specified in
Annexure-2

Nos

AMC for three years

360 Degree 4D Cinema (24
seater) as specified in section
4.1.c of RFP

Nos

7D cinema (36 seater) as
specified in section 4.1.c of RFP

Nos

Camel Simulator (8 seater) as
specified in section 4.1.c of RFP

Nos

Dome (40 seater) as specified in
section 4.1.c of RFP

Nos

Cave as specified in section 4.1.c
of RFP

Nos

Walk and Feel as specified in
section 4.1.c of RFP

Nos

Immersive Tunnel (40 seater) as
specified in section 4.1.c of RFP

Nos

Video Mapping (10X10 ft) as
specified in section 4.1.c of RFP

Nos

Oculus (with Hand Gesture) as
specified in section 4.1.c of RFP

Nos

10

Interactive Wall Projection with
gesture control as specified in
section 4.1.c of RFP

Nos

11

Photo Booth with Social Sharing
as specified in section 4.1.c of
RFP

Nos

12

Dome (20 seater) as specified in
section 4.1.c of RFP

Nos

13

Multi Touch (80 inch) as specified
in section 4.1.c of RFP

Nos

14

360 View hand held video (55
inch) as specified in section 4.1.c
of RFP

Nos
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S.No. Iltem Name Unit Indicative Qty

15 AR Experience Gallery as | Nos 4
specified in section 4.1.c of RFP

16 Floating Hologram as specified in | Nos 8
section 4.1.c of RFP

17 Interactive Floor as specified in | Nos 4
section 4.1.c of RFP

18 Holo-Lens (Mixed Reality) as | Nos 8
specified in section 4.1.c of RFP

19 HTC-Vive as specified in section | Nos 8
4.1.c of RFP
360 Degree 4D Cinema (36

20 seater) as specified in section | Nos 2
4.1.c of RFP

Content Customization- (Real Shoot)

1 360 Degree 4D Cinema (24 Minutes 20
seater)

2 7D cinema (36 seater) Minutes 30
Camel Simulator (8 seater) Minutes 20

4 Dome (40 seater) Minutes 20

5 Cave Minutes 25

6 Walk and Feel Minutes 20

7 Immersive Tunnel (40 seater) Minutes 25

8 Video Mapping (10X10 ft) Minutes 25

9 Oculus (with Hand Gesture) Minutes 30

10 Interactive Wall Projection with | Minutes 25
gesture control

11 Photo Booth with Social Sharing Frames/ Models 100

12 Dome (20 seater) Minutes 20

13 Multi Touch (80 inch) Frames/ Models 80

14 360 View hand held video (55 | Frames/ Models 50
inch)

15 AR Experience Gallery Minutes 30

16 Floating Hologram Logos 50

17 Interactive Floor Minutes 25

18 Holo-Lens (Mixed Reality) Minutes 30
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19 HTC Vive Minutes 25
20 360 Degree 4D Cinema (36 Minutes 20
seater)

Operation and Support Services at Permanent Centres (Digital Museum)
Project Manager as specified in

1 section 4.1.e of the RFP Man-month 9%
360 Degree 4D Cinema (24

2 seater) as specified in section Man-month 144
4.1.e of the RFP
7D cinema (36 seater) as Man-month

3 specified in section 4.1.e of the 288
RFP
Camel Simulator (8 seater) as Man-month

4 specified in section 4.1.e of the 192
RFP

5 Dome (40 seater) as specified in | Man-month 144
section 4.1.e of the RFP

6 Cave as specified in section 4.1.e | Man-month 192
of the RFP

7 Walk and Feel as specified in Man-month 192
section 4.1.e of the RFP
Immersive Tunnel (40 seater) as | Man-month

8 specified in section 4.1.e of the 288
RFP
Video Mapping (10X10 ft) as Man-month

9 specified in section 4.1.e of the 96
RFP
Oculus (with Hand Gesture) as Man-month

10 specified in section 4.1.e of the 192
RFP
Interactive Wall Projection as Man-month

11 specified in section 4.1.e of the 96
RFP
Photo Booth with Social Sharing Man-month

12 as specified in section 4.1.e of the 96
RFP

13 Dome (20 seater) as specified in | Man-month 144
section 4.1.e of the RFP

14 Multi Touch (80 inch) as specified | Man-month 9%
in section 4.1.e of the RFP
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360 View hand held video (55 Man-month

15 inch) as specified in section 4.1.e 96
of the RFP
AR Experience Gallery as Man-month

16 specified in section 4.1.e of the 192
RFP

17 Floating Hologram as specified in | Man-month 192
section 4.1.e of the RFP

18 Interactive Floor as specified in Man-month 9
section 4.1.e of the RFP
Holo-Lens (Mixed Reality) as Man-month

19 specified in section 4.1.e of the 192
RFP

20 HTC Vive as specified in section | Man- month 192
4.1.e of the RFP
360 Degree 4D Cinema (36 Man- month

21 seater) as specified in section 144
4.1.e of the RFP
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IANNEXURE-2: Technical and Functional Requirement Specification

Note: All the specifications below are minimum specifications and higher specifications shall be
used wherever necessary/ required. Deviation on higher side shall only be considered and no
extra weightage shall be awarded for such deviations.

The below compliance is required to be submitontheLead Bi dder & Consort.i
(in case of conslettet-headm) / Bi dder 6s
ifnWe hereby, confirm that below quoted icatorsel f

mentioned in the Final RFP document including subsequent corrigendum (if any).

Note: Any alteration/ deviation/ removal from the given minimum specification requirements may

|l ead to rejection of our bid. o
S.NO . Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)
7D Cinema (36 Seater)

The enclosure of 7D Cinema should be crafted in gypsum walls

1. with 2 doors with minimum 23feet length, 23feet width and 11feet
height
Pneumatic motion system

2 The system has to work with pneumatic actuator bore 80 and

' should be capable to take the pressure of atleast 8 bar and load
of 400-500 kgs
Chairs
The chairs used for the 7D Cinema are sport chairs structured on

3. a steel base and the cushions are built with specific foam and
covered with black and grey leatherette. Measurements of chairs
should not be less than 31 Inch * 21 Inch.

The seats of the theatre move according to the film story. The
chairs move forward, backward, left, right, up and down, pitch,

4, and swing according to what happens in the movie. It should be
pollution-free, safe and reliable. There should be safe belt and
armrest on it.

Special Effects
The 7D Cinema should have following minimum special effects:-
Seat Special Effects:- 3DoF Motions, Seat Vibration, Leg

5 Ticklers, Water Spray, Air Spray, Back Poker

' Theatre Special Effects:- Smoke, Strobe Lighting, Bubbles,
Aroma, Wind, Rain, Snow
All special effects shall be included with all accessories
Audio System Speakers
Sound system with minimum 5 mono audio boxes each with

6 minimum 500Watt RMS.

' Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid

7. Polarized Screen
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S.NO

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

The polarized screen should not be less than 6 mtrs x 3.40 mtrs
and thickness shall not be less than 0.3-0.32 mm

Polarization system

The 7D Cinema has to work with linear polarized system for a
good 3D stereoscopic image.

Projection system

The system has to work with 2 projectors to achieve projection
size of minimum screen 6 m width and 3.40 m height

10.

Projector- 2 Nos.

Brightness: 9000 Lumens or above

Contrast: 5,000-10,000:1 or better

Auto Iris: Yes

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better

BIS certified

Should be 3D compatible

Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI

11.

Projection Server

The server needs to have the capability to pilot stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second.

Power required 220 Volts 50 Hz 500 Watts per hour.

The server should be capable of working offline i.e. without
internet connection.

The server should be compatible for connection with the plc
board through system RS 232/485.

12.

Motion Control System
Intel Core i7 4th generation processor with Windows 7/ 10 OS

A 8GB DDR3 onboard memory
A 500GB HDD storage

NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration

Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

13.

3D Polarized Glasses

200 polarized linear glasses to be provided along with the 7D
cinema installation (inclusive).
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S.NO - Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)
The dimensions of polarised glasses should be around 5.8 inch x 6 inch x 2
inch
14 The sensor should have capability to read atleast five different
' spatial position.
Compressor
Oil injected screw compressor. Should be capable to take
15. Maximum power consumption of 11 kW - 15 hp and should have
2 Reserve Air Tanks having a capacity of 500 Itrs each
Minimum 2 number of compressors has been envisaged.
Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
16. mono-phase. Max. power consumption should be 15 kw hour.
Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.
PLC (drive and synchronize system)
The PLCs should be able to work in low tension 24 volt dc. The
17. PLCs should have the capability to drive movement and multiple
special effects. PLC should be capable of reading linear sensor
of position.
Others
18. Pre-installed Service Light has to be provided inside the theatre
for maintenance.
360 Degrees 4D Cinema (24 seater)
The theatre has to be in a closed cylindrical shape with door(s).
The theatre should have atleast 8 meter diameter and 4 meter
19. ceiling height.
The enclosure should be crafted in steel and composite
aluminium.
Screen
20 Should have circular silver polarized screen measuring around
' 25-meter width and 3.0-meter height. The thickness of the
screen 0.37 0.32 MM.
Platform
Central platform should be in steel, wood and carpet. It should
have steel fences and 24 revolving stools with back support
21. made in steel with 2 revolving bearing inside along with a steel/
wooden base and cushions built with specific foam and covered
with leatherette. The dimeter of stool should not be less than 32
cm with a 40 cm height from bottom platform.
Projector System
29 The system has to work with 8 projectors with ultra-short throw
' lens having minimum resolution of 1920x 1200 with minimum
Lamp Duration of 5000 hours each.
Projector- 8 Nos.
23 Brightness: 9000 Lumens or above
' Contrast: 5,000-10,000:1 or better
Auto Iris: Yes
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Centers (Digital Museum)

S.NO

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better

BIS certified

Should be 3D compatible

Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI

24,

3D Support for Dual Projectors

Should be built in Black steel and should have an easy regulation
system that supports 3D filters.

25.

Projection Server

The server needs to have the capability to pilot 8 stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second with minimum 6000
resolution.

Power required 220 Volts 50 Hz 500 Watts per hour.

The server should be capable of working offline i.e. without
internet connection.

The server should be compatible for connection with the plc
board through system RS 232/485.

26.

Processor:

Intel Core i7 4th generation processor with Windows 7/ 10 OS

A 8GB DDR3 onboard memory

A 500GB HDD storage
NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

27.

Polarization System
The 360 Degrees 4D Cinema has to work with linear polarized
system for a good 3D stereoscopic image.

28.

Audio System Speakers

Sound system with minimum 4 mono audio boxes each with
minimum 500Watt RMS.

Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid

29.

3D Polarized Glasses

500 polarized linear glasses to be provided along with the 360
Degree 4D cinema installation (inclusive).
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REQUIREMENTS (Minimum) (Yes/No) (if any)
The dimensions of polarised glasses should be around 5.8 inch x 6 inch x 2
inch
Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
30. mono-phase. Max. power consumption should be 15 kw hour.
Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.
PLC (drive and synchronize system)
Each PLC should be capable to drive and synchronize the
31. special effects with the movie.
Should be capable to increase (if required) the special effects in
the theatre for max 16 special effects.
Special Effects
The 360 Degrees 4D Cinema should consists of atleast 5 special
32. effects (Wind, Smoke, Thunder, Aroma and Bubbles
All special effects shall be included with all accessories
Others
33. Pre-installed Service Light has to be provided inside the theatre
for maintenance.
Immersive Tunnel (40 Seater)
The theatre has to be in a U shape with minimum 50-feet length
34. 20-feet-wide and 10-feet ceiling height.
The enclosure should be crafted in steel.
Screen
35. Should have U shape silver polarized screen measuring around
34 meter width and 3 meter height
Bus Platform.
The Bus should be built in steel and fiber glass with 2-seat
benches having 2 benches per row for a total of 10 rows. The
36. wooden benches covered with ecological leather and padded
with foam rubber.
Appropriately size would be around 8 meters length 3 meters
wide 2.40 high
37 Hydraulic System.
' Hydraulic cylinder i minimum size 63 x 32 x 100mm
Painted Steel Fabricated Hydraulic Power pack i
38 Tank Capacity i Minimum 50 Ltr
’ Electric Motor i Minimum 5 HP / 3 Phase, Crompton
Greaves/Siemens
Projector System
39 The system has to work with 12 projectors with ultra-short throw
' lens having minimum resolution of 1920x 1200 with minimum
Lamp Duration of 5000 hours each.
Projector- 12 Nos.
40 Brightness: 9000 Lumens or above
' Contrast: 5,000-10,000:1 or better
Auto Iris: Yes
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REQUIREMENTS (Minimum) (Yes/No) (if any)

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better

BIS certified

Should be 3D compatible

Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI

3D Support for Dual Projectors
41. Should be built in Black steel and should have an easy regulation
system that supports 3D filters.

Projection Server

The server needs to have the capability to pilot 12 stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second

42. Power required 220 Volts 50 Hz 800 Watts per hour.

The server should be capable of working offline i.e. without
internet connection.

The server should be compatible for connection with the plc
board through system RS 232/485.

Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS

A 8GB DDR3 onboard memory
43, A 500GB HDD storage

NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration

Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

Polarization System
44, The Immersive tunnel has to work with linear polarized (12 linear
polarized filter) system for a good 3d stereoscopic image.

Audio System Speakers

Sound system with minimum 6 mono audio boxes each with
45, minimum 500Watt RMS.

Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid

3D Polarized Glasses
500 polarized linear glasses to be provided along with the 360

46. | Degree 4D cinema installation (inclusive).
The dimensions of polarised glasses should be around 5.8 inch x 6 inch x 2
inch

47. Electrical Panel
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Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent

Centers (Digital Museum)

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max. power consumption should be 15 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

48.

PLC (drive and synchronize system)

Each PLC should be capable to drive and synchronize the
special effects with the movie.

Should be capable to increase (if required) the special effects in
the theatre for max 16 special effects.

49.

Special Effects

The Immersive Tunnel should consists of atleast 5 special effects
(Wind, Smoke, Thunder, Aroma and Bubbles

All special effects shall be included with all accessories

50.

The bus should have safety belts and emergency stop facility

51.

The content should be well synchronised with video,
movements, vibrations, etc.

Dome (40 seater)

52.

9 The dome has to be in a closed cylindrical shape with door(s).
The Dome should have 10 meter diameter and 6.5 meter
ceiling height.

9 The enclosure should be crafted in steel and composite
aluminium.

9 The dome cover material should be industrial blackout fire
retardant polyester

9 Decorative dome cover : customized full color printing

53.

Screen

The half hemisphere white screen should start from 3-meter
height and should go up to 7 meters of height and the thickness
of the screen should not be less than 0.3 17 0.32 mm.

The screen area should be around 100 sg.m

54.

Recliners-40

Recliners should be cushioned built in specific foam and
covered with leatherette.

The dimensions of the recliners should be atleast 34 Inch Length
* 26 Inch width *41 Inch Height and when reclined the
measurements should be atleast 65 Inch Length * 26 Inch width
* 32 Inch Height.

Recliners should be water resistant, moisture repellent, and
spacious.

55.

Projector System

Numbers of Projectors: 8. The system has to work with 8
projectors having minimum resolution of 1920x 1200 with
minimum Lamp Duration of 5000 hours each.

56.

Projector- 8Nos.

Brightness: 9000 Lumens or above
Contrast: 5,000-10,000:1 or better
Auto Iris: Yes

Resolution: 1920x1200 or above
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RIS Centers (Digital Museum)
S.NO - Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)
Lamp Type: Laser
Display Type: 3 DLP
Standard Zoom Lens: 1.60:1
Aspect Ratio: 16:10/ 16:9
Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes
Life expectancy: 35,000 hours or better
BIS certified
Should be 3D compatible
Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI
3D Support for Dual Projectors
57. Should be built in Black steel and should have an easy regulation
system that supports 3D filters.
Projection Server
The server needs to have the capability to pilot 8 stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second
58. Power required 220 Volts 50 Hz 500 Watts per hour.
The server should be capable of working offline i.e. without
internet connection.
The server should be compatible for connection with the plc
board through system RS 232/485.
Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS
A 8GB DDR3 onboard memory
59. A 500GB HDD storage
NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified
Audio System Speakers
Sound system with minimum 5 mono audio boxes each with
60. minimum 500Watt RMS.
Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid
Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
61. mono-phase. Max. power consumption should be 15 kw hour.
Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.
PLC (drive and synchronize system)
62. Each PLC should be capable to drive and synchronize the

special effects with the movie.
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Centers (Digital Museum)

S.NO

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

Should be capable to increase (if required) the special effects in
the theatre for max 16 special effects.

63.

Special Effects

The Dome should consists of atleast 5 special effects (Wind,
Smoke, Thunder, Aroma and Bubbles

All special effects shall be included with all accessories

64.

Others

Pre-installed Service Light has to be provided inside the theatre
for maintenance.

CAVE

65.

Dimensions of cave would be around 10 Feet Length * 10 Feet
Width * 7.50 Feet Height

66.

The display system of CAVE should be an immersive
environment with multi-sided projection display comprising of
three sides forming a CAVE display environment

Each side should use one 3 LCD projector per side providing
native resolution of 4million pixels per side

67.

Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max. power consumption should be 3 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

68.

Projection system

The system has to work with 3 projectors with ultra-short throw
lens having minimum resolution of 1920x 1200 with minimum
Lamp Duration of 5000 hours each, to achieve projection size of
minimum screen 3.50 m width and 2 m height with min 4 million
pixels per side.

69.

Projectors:-3Nos.

Brightness: 9000 Lumens or above
Contrast: 5,000-10,000:1 or better
Auto Iris: Yes

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better
BIS certified

Should be 3D compatible
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Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent

RIS Centers (Digital Museum)
S.NO - Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)
Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI
Audio System Speakers
Sound system with minimum 4 mono audio boxes each with
70 minimum 500Watt RMS.

' Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid
Controls

71. The controller should consist of 2 Analog Sticks, 2 Analog
triggers, 11 digital buttons and 1 digital D-pad.
Projection Server
The server needs to have the capability to drive 3 projectors in
real time render projections without any drop in the speed of
72 frame rate which needs to be at least 50 frames per second.

' Power required 220 Volts 50 Hz500 Watts per hour.

The server has to be capable of working without the use of
internet facility. The server has to be compatible for connection
with the plc board through system RS 232/485.
Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS
A 8GB DDR3 onboard memory

73. A 500GB HDD storage
NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

Camel Simulator (8 seater)

74 Dimension of Camel simulator should be atleast 16.0 feet Length

' * 13.0 feet Width * 11.0 feet Height
Motion Platform(s)

75. Motion Platforms with the exterior shape of a camel. Steel and
Fiberglass Body. That can accommodate 8 peoples
Pneumatic motion system
The system has to work with pneumatic actuator bore 80 and
76. capable to support the pressure of 8 bar.
The complete system has to work with fast couplings and
pressure regulator.
77 Sensor of Linear Position

' Should have capability to read 5(Five) different spatial position.

Compressor
78 Oil injected screw compressor. Should be capable to take

Maximum power consumption of 10 kW - 12 hp and should have
1 Reserve Air Tanks having a capacity of 500 Itrs each
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Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent

Centers (Digital Museum)

S.NO

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

79.

Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max. power consumption should be 22 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

80.

PLC (drive and synchronize system) i

The PLCs should have the capability to drive movement and
multiple special effects. PLC should be capable of reading linear
sensor of position.

81.

Special Effects

The Camel Simulator has to have atleast 5 special effects
namely: smoke, water spray, wind, thunder, rain and fog

All special effects shall be included with all accessories

82.

Projection system

The system has to work with 3 projectors with ultra-short throw
lens having minimum resolution of 1920x 1200 with minimum
Lamp Duration of 5000 hours each and having lens format ultra-
short throw, to achieve projection size of minimum screen 4 m
width and 2.25 m height.

83.

Projector- 3Nos.

Brightness: 9000 Lumens or above

Contrast: 5,000-10,000:1 or better

Auto Iris: Yes

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better

BIS certified

Should be 3D compatible

Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI

84.

Audio System Speakers

Sound system with minimum 4 mono audio boxes each with
minimum 500Watt RMS.

Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid

85.

Polarization system

The Camel Simulator has to work with linear polarized system
for a good 3D stereoscopic image.
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REQUIREMENTS (Minimum) (Yes/No) (if any)
The thickness of the screen 0.3 7 0.32 MM.
Polarized Screen
86 The polarized screen should not be less than 4 mtrs x 2.25 mtrs.
' The thickness of the screen should not be less than 0.3 7 0.32
MM.
3D Polarized Glasses
200 polarized linear glass to be provided along with the camel
87. simulator installation (inclusive).
Measurements of the 3D polarized glasses 5.8 Inch * 6 Inch * 2
Inch.
Projection Server
The server needs to have the capability to pilot stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second. Power required 220
88. Volts 50 Hz500 Watts per hour.
The server should be capable of working offline i.e. without
internet connection.
The server has to be compatible for connection with the plc board
through system RS 232/485.
Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS
A 8GB DDR3 onboard memory
89. A 500GB HDD storage
NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified
The simulator should be capable of doing following movements:
1 Mouth open / close with vivid synchronized camel
roaring
1 Head turn up / down
90. q Eyes blink
1 Neck turn left / right
9 Front claws scratch
1 Abdominal breathing
1 Tail swing
1 Body moves up / down
Walk and Feel
The dimension of the structure should be around (11mtrs <L> x
8mtrs <W> x 4 mtrs <H>), should be built in steel, wood and
sandwich panels. The floor of the structure should be dynamic in
1. nature to give a real feel of sand, water, etc.
The entire walk through needs to have protective SS railings.
The structure/attraction should have minimum two doors
(entry/exit).
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The video show must go on in a continuous cycle (repeat mode).
The walking path must contain at least 6 stereoscopic screens
92. with yideos. _The_ floo_r should have special effects acc_o_rding to
the video which is being played on the screen for the visitor who
walks thru that specific section.
Dynamic Special Effects
The Feel & Walk set-up should have following special effects
namely: Wind, Fog, Thunder, hot air blow, rain, snow, bubbles,
aroma, and Water Spray.
These special effects must be coordinated with the video on the
93. screen and the physical movements of the visitors walking
through the specific section. Each of these special effects must
also be combined with characteristic sound or music in synergy
with the video on the screen and should start only when the
visitor walks through that section.
All special effects shall be included with all accessories
Projector System
94. Numbers of Projectors: 12. Each projector should have
resolution (1920x1200) with minimum Lamp Duration of 5000
hours each.
Projector- 12Nos.
Brightness: 9000 Lumens or above
Contrast: 5,000-10,000:1 or better
Auto Iris: Yes
Resolution: 1920x1200 or above
Lamp Type: Laser
Display Type: 3 DLP
95. Standard Zoom Lens: 1.60:1
Aspect Ratio: 16:10/ 16:9
Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes
Life expectancy: 35,000 hours or better
BIS certified
Should be 3D compatible
Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI
3D Support for Dual Projectors
96. Should be built in Black steel and should have an easy regulation
system that supports 3D filters.
Projection Server
The server needs to have capability to pilot 12 projectors in
stereoscopic projection warping and blending without any drop
97. in the speed of frame rate which needs to be at least 50 frames
per second. Power required 220 Volts 50 Hz 800 Watts per hour.
The server has to be capable of working offline i.e. without
internet.
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REQUIREMENTS (Minimum) (Yes/No) (if any)
The server has to be compatible for connection with the plc board
through system RS 232/485.
Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS
A 8GB DDR3 onboard memory
08 A 500GB HDD storage

' NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified
Polarization System

99 The Feel & Walk has to work with linear polarized system for a

' good 3D stereoscopic image (should have 12 linear polarized

filters).

Audio System Speakers

Sound system with minimum 5 mono audio boxes each with
100 minimum 500Watt RMS.

' Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid
Polarized Screen

101 The polarized screen should not be less than 4 mtrs x 2.25 mtrs.

' The thickness of the screen should not be less than 0.3 7 0.32
MM.
3D Polarized Glasses
500 polarized linear glass to be provided along with the set-up

102. installation (inclusive).
Measurements of the 3D polarized glasses 5.8 Inch * 6 Inch * 2
Inch.
Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
103. mono-phase. Max. Power consumption should be 15 kw hour.
Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.
Others
The controller must have the ability to drive one or more special
104 effects according to the movement of the visitors and should

' have the capability to drive one or more audio channels

independently.
The generic music and the audio effects must be started by the
same controller in accordance with the movement of the visitors.
Interactive Floor
105. Projector- 5Nos.
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Centers (Digital Museum)

S.NO

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

The number of ultra HD projector should be minimum 5 to cover
area of 280 sq.ft (40ftX7ft). The minimum specs of projector is
as below:

Brightness: 9000 Lumens or above

Contrast: 5,000-10,000:1 or better

Auto Iris: Yes

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better

BIS certified

Should be 3D compatible

Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI

106.

Infrared Sensor

Detection Algorithms: Hand/Head precision tracking, Full body
tracking.

Sensor Cable: 10M standard length.

Interface: C/C++, .NET, Java, OpenGL, Direct3d, Unity3D, Flash
Action Script.

Connection usb 2.0 auto powered.

107.

Sound System

Professional Two-Way Speaker Systems
100 Watts Continuous Power Handling
Light Weight easy to handle and Use
High Quality Black Carpet Covered Body.
Clean Sound for both Speech and Music.

To To Do Io Do

108.

Server

The server needs to have the capability to renderize in real time.
Every content has to be processed in real time for user
interaction and in, not less than 50 frames per second.

The server should be capable of working in offline mode i.e.
without internet.

109.

Processor:
Intel Core i7 4th generaation processor with Windows 7/ 10 OS
A 8GB DDR3 onboard memory

A 500GB HDD storage
A ATI Graphics Accelerator

Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified
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REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

Interactive Wall Projection with gesture contr

ol

110.

Screen Dimension (Wall Corner-L shaped) 1 10.0 feet Length X
6.0 feet Height

111.

Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max. power consumption should be 4 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

112.

Projection system

The system has to work with 2 projectors with minimum Lamp
Duration of 5000 hours each with resolution (1920X1200) with
the projection size of minimum 80 inch diagonally.

The projection should be in human eye contact.

113.

Projector- 2Nos.

Brightness: 9000 Lumens or above

Contrast: 5,000-10,000:1 or better

Auto Iris: Yes

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better

BIS certified

Should be 3D compatible

Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI

114.

Sensor touch

Touch Technology Infrared Ray Touch Medium Pen, Finger,
glove, hand and any opaque object

Shell Material: Aluminium alloy

Interface: USB 2.0 (full speed)

Touch Precision: Multi-touch: Min. F6mm
Single-touch: Min. F3mm

Should be smooth and does not require pressure.

115.

Projection Server

The server needs to have the capability to pilot stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second.

The server has to be capable of working without the use of
internet facility. The server has to be compatible for connection

with the plc board through system RS 232/485.
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Compliance
(Yes/No)

Remarks
(if any)

116.

Should be able to detect 20 simultaneous multi-touch functions

117.

Processor:
Intel Core i7 4th generaation processor with Windows 7/ 10 OS

A 8GB DDR3 onboard memory
A 500GB HDD storage
A ATI Graphics Accelerator

Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

118.

Sound System

A Professional Two-Way Speaker Systems
A 30 Watts RMS

A Clean Sound for both Speech and Music.

Multi-touch 7 80 inch

1109.

Table Dimension T 6.5 feet Length * 4.5 feet width * 3.50 feet
Height

The structure of table would be steel/ wooden with high gloss
finishing.

120.

Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max.power consumption should be 3 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

121.

Projection system

The system has to work with 1 LED screen not lesser than with
resolution full HD (1920X1200), to achieve projection size of
minimum screen 80-inch diagonal.

122.

Sensor touch

Touch Technology Infrared ray Touch Medium Pen, Finger,
Hand, glove and any opaque object

Shell Material Aluminium alloy

Interface USB 2.0 (full speed)

Power Consumption <2.5W

Touch Precision Multi-touch: Min. Fémm
Single-touch: Min. F3mm

Should be smooth and does not require pressure.

123.

Projection Server

The server needs to have the capability to pilot stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second.

The server has to be capable of working without the use of
internet facility.

The server has to be compatible for connection with the plc board
through system RS 232/485.

124,

Should be able to detect 10 simultaneous multi-touch functions
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Centers (Digital Museum)

S.NO

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

125.

Processor:
Intel Core i7 4th generaation processor with Windows 7/ 10 OS

A 8GB DDR3 onboard memory
A 500GB HDD storage
A ATI Graphics Accelerator

Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

126.

Sound System

A Professional Two-Way Speaker Systems
A 30 Watts RMS

A Clean Sound for both Speech and Music.

Augmented Reality Experience Gallery

127.

IPad with custom application for VR view
Size T 240mm x 169 mm x 7.5mm
A9 chip with 64-bit architecture
Embedded M9 coprocessor
Customized application for VR view

To To Do Io

The selected bidder should supply 5 no. of IPad along with the above set-up

128.

Talking Photo frames and Live Portraits

The talking portrait should have the capability to use media
servers, video displays and loudspeakers to present the illusion
of traditional painting

Display

A 270 1080p | PS dglas gdchmglogywfort

Talking Photo frames)

A 420 1080p | PS dglasegechmologyfortite
Portrait)

A 2560x1600 full HD resolution

A 300 cd/m2 brightness

Size

A 30.4"x20"x 1.6

1 Equi pped with IntelE CorekE
GB HDD, 8 GB RAM, ATI graphics accelerator) with Windows
7110 0S

1 Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

Controls
A Hand gesture control

Photo-booth with Social Sharing
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Centers (Digital Museum)

S.NO

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

129.

Dimension of Set-up i 3 feet Length * 1 feet Width * 6.56 feet
Height

130.

Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max. power consumption should be 3 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

131.

Projection system

The system has to work with 1 LED screen not lesser than with
resolution full HD (1920X1200), to achieve projection size of
minimum screen 55-inch diagonal.

Multi-level position with quick telescopic setup

132.

Network
Standard compliance: WAN: LTE (2300/1800/900MHz).
Built-in LTE/UMTS/GSM and WLAN high gain antenna.

133.

Camera

Camera minimum 16 MP, autofocus, 4K Ultra HD, image
stabilization, 90-degree field of view (FoV) with two additional
settings (65 and 78 degrees), digital zoom.

134.

Projection Server:

Equippedwit h I nt el E Cor eE i 7 41t500@Be
HDD, 8 GB RAM, ATI graphics accelerator) with Windows 7 /10 OS

Sensors: Accelerometer, gyro, compass

Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

Tablet

Size: 10.5 inches

Type: Super AMOLED capacitive touchscreen, 16M colors
Resolution: 2560 x 1600 pixels

Multi-touch: Yes

Floating Hologram

135.

3D Hologram spinning fans of minimum dimension 1Feet X
1Feet for wall mounted displays with integrated LED lights
flashing at various intervals to create floating 3D holograms.

The 3D hologram fans can also be placed inside a custom casing
for additional protection.

136.

Should have following features:

AContent can be created or converted by Display Innovations
AContent can be updated by SD Card or remote access via WIFI
AMains powered

137.

Electric Motor
Power: 80 W
Rotation speed: Min .: 11000 rpm
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RISI .
Centers (Digital Museum)
S.NO - Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)
Diameter: 32 mm
Viewing angle: 176 degrees
Case Material: Aluminium case with glass.
138 Max. resolution 1920X1200
) Decoding resolution No limit
Video format MP4, AVI, RMVB, GIF
Video Mapping (10X10 ft)
Projector- 1Nos
Brightness: 9000 Lumens or above
Contrast: 5,000-10,000:1 or better
Auto Iris: Yes
Resolution: 1920x1200 or above
Lamp Type: Laser
139 Display Type: 3 DLP
' Standard Zoom Lens: 1.60:1
Aspect Ratio: 16:10/ 16:9
Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes
Life expectancy: 35,000 hours or better
BIS certified
Should be 3D compatible
Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI
Mapping and Projection Server
The server needs to have the capability to do mapping and pilot
140 multiple projections without any drop in the speed of frame rate
' which needs to be at least 50 frames per second.
The server has to be capable of working without the use of
internet facility.
Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS
A 8GB DDR3 onboard memory
141. A 500GB HDD storage
NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified
360 View Hand held Video (55 Inch)
142 Dimension of Set-up i 3 feet Length * 1 feet Width * 6.56 feet
' Height with rotative system through handless
143. Electrical Panel
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S.NO _— Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)
The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max. power consumption should be 3 kw hour.
Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.
Projection system
144 The system has to work with 1 LED screen not lesser than with
' resolution full HD (1920X1200), to achieve projection size of
minimum screen 55-inch diagonal.
Projection Server:
Equippedwit h I nt el E Cor eE i 7 4rt(300 @Be
HDD, 8 GB RAM, ATI graphics accelerator) with Windows 7 / 10 OS
Sensors: Accelerometer, gyro, compass
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified
145.
Tablet
Size: 10.5 inches
Type: Super AMOLED capacitive touchscreen, 16M colors
Resolution: 2560 x 1600 pixels
Multi-touch: Yes
HOLO-LENS (Mixed Reality)
Optics:
A See-through holographic lenses (waveguides)
A 2 HD 16:9 light engines
146. A Automatic pupillary distance calibration
A Holographic Resolution: 2.3M total light points
A Holographic Density: >2.5k radiant (light points per
radian)
Sensors:
A 1IMU
A 4 environment understanding cameras
147, A 1 depth camera
A 1 2MP photo / HD video camera
A Mixed reality capture
A 4 microphones
A 1 ambient light sensor
It should able to understand Spatial sound, Gaze tracking,
148. | Gesture input, and voice
Input / Output / Connectivity
A Built-in speakers
A Audio 3.5mm jack
A Volume up/down
149 A Brightness up/down
: A Power button
A Battery status LEDs
A Wi-Fi 802.11ac
A Micro USB 2.0
A Bluetooth 4.1 LE
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S.NO - Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)
150 The battery life of HoloLens should not be less 2-3 hours while
' using actively and upto 2 week during stand by
Processors:
151. A Intel 32 bit architecture with TPM 2.0 support
A Custom-built Microsoft Holographic Processing Unit
(HPU 1.0)
Memory:
152. A 64GB Flash
A 2GB RAM
OS and Apps:
A Windows 10
A Windows Store
A Holograms
A Microsoft Edge
153. A Photos
A Settings
A Windows Feedback
A Calibration
A Learn Gestures
Oculus with Hand-Gesture
A Display resolution: 1200 x 1080 (per eye)
A Display refresh rate: 90Hz or higher
A Orientation sensors: Gyroscope, accelerometer,
magnetometer
154 A: Lens spacing adjustment: 58-72mm
' A Audio: On-ear headphones (detachable) / Built-in
microphone
A Proximity sensor
A Replaceable facial interface
A 4m custom smart cable
155 Should be able to reduce motion blur and judder, significantly
' improving image quality and reducing simulator sickness.
Positional Tracking
156. Should have precise low latency positional tracking which
ensures all head motion is tracked
Sensor
Should be able to track all 10 of users fingers simultaneously to
157. within a hundredth of a millimetre with a latency lower than the
refresh rate.
Should have 150° field of view and a Z-axis for depth.
The Controller i has to be capable of tracking user movements
158 at a rate of over 200 frames per second
' Oculus and sensor have to be combined to operate as one
single unit.
Server
The server needs to have the capability to renderize in real
time. Every content has to be processed in real time for user
150. interaction and in, not less than 60 frames per second in V-
sync.
Intel Core i7 4th generation processor with Windows 7/ 10 OS
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Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent

Centers (Digital Museum)

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

A 8GB DDR3 onboard memory
A 500GB HDD storage

NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

Dome (20 Seater)

160.

1 The theatre has to be in a cylindrical shape with not more than
8-meter diameter and 7-meter ceiling height. The enclosure
should be crafted in steel and composite aluminum and the
structure should be half hemisphere. It should have its own
ceiling and doors.

1 The dome cover material should be industrial blackout fire
retardant polyester

1 Decorative dome cover : customized full color printing

161.

Screen

The half hemisphere white screen should start from 3-meter
height and should go up to 7 meters of height and the thickness
of the screen should not be less than 0.3 17 0.32 mm.

1) The screen area should be around 100 sg.m

162.

Recliners-20

Recliners should be cushioned built in specific foam and
covered with leatherette.

The dimensions of the recliners should be atleast 34 Inch Length
* 26 Inch width *41 Inch Height and when reclined the
measurements should be atleast 65 Inch Length * 26 Inch width
* 32 Inch Height.

Recliners should be water resistant, moisture repellent, and
spacious.

163.

Projector System

Numbers of Projectors: 5. Each projector should be ultra HD
(1920x1200) having brightness of atleast 5500 lumens with
minimum Lamp Duration of 5000 hours each.

164.

Projector- 5Nos.

Brightness: 9000 Lumens or above
Contrast: 5,000-10,000:1 or better
Auto Iris: Yes

Resolution: 1920x1200 or above

Lamp Type: Laser

Display Type: 3 DLP

Standard Zoom Lens: 1.60:1

Aspect Ratio: 16:10/ 16:9

Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes

Life expectancy: 35,000 hours or better
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S.NO Compliance | Remarks

REQUIREMENTS (Minimum) (Yes/No) (if any)

BIS certified
Should be 3D compatible
Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI

3D Support for Dual Projectors

165. Should be built in Black steel and should have an easy regulation
system that supports 3D filters.

Projection Server

The server needs to have the capability to pilot 5 stereoscopic
projections without any drop in the speed of frame rate which
needs to be at least 50 frames per second of 20 channels each.

Power required 220 Volts 50 Hz 500 Watts per hour.

166. The server should be capable of working offline i.e. without
internet connection.
The server should be compatible for connection with the plc
board through system RS 232/485.
Should have capability to capture real time upto 5500 resoultion.
Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS
A 8GB DDR3 onboard memory
167 A 500GB HDD storage
' NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration
Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified
Audio System Speakers
Sound system with minimum 5 mono audio boxes each with
168 minimum 500Watt RMS.

Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid

Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
169. mono-phase. Max. power consumption should be 15 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

PLC (drive and synchronize system)

Each PLC should be capable to drive and synchronize the
170. special effects with the movie.

Should be capable to increase (if required) the special effects in
the theatre for max 16 special effects.

Special Effects

The Dome should consists of atleast 5 special effects (Wind,
171. Smoke, Thunder, Aroma and Bubbles

All special effects shall be included with all accessories
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S.NO - Compliance | Remarks
REQUIREMENTS (Minimum) (Yes/No) (if any)

Others

172. Pre-installed Service Light has to be provided inside the theatre
for maintenance.

360 Degree 4D Cinema (36 Seater)

The theatre has to be in a closed cylindrical shape with door(s).
The theatre should have atleast 10 meter diameter and 5 meter

173. ceiling height.
The enclosure should be crafted in steel and composite
aluminium.
Screen

174 Should have circular silver polarized screen measuring around

' 33-meter width and 2.70-meter height. The thickness of the

screen 0.371 0.32 MM.
Platform
Central platform should be in steel, wood and carpet. It should
have steel fences and 36 revolving stools with back support

175. | made in steel with 2 revolving bearing inside along with a wooden
base and cushions built with specific foam and covered with
leatherette. The dimeter of stool should not be less than 32 cm
with a 40 cm height from bottom platform.
Projector System

176 Numbers of Projectors: 10. Each projector should be ultra HD

' (1920X1200) having brightness of atleast 5500 lumens with

minimum Lamp Duration of 5000 hours each.
Projector- 10 Nos.
Brightness: 9000 Lumens or above
Contrast: 5,000-10,000:1 or better
Auto Iris: Yes
Resolution: 1920x1200 or above
Lamp Type: Laser
Display Type: 3 DLP

177. | Standard Zoom Lens: 1.60:1
Aspect Ratio: 16:10/ 16:9
Audible Noise: 37.0 db or lesser. ECO MODE: 29.0 db.
Digital Zoom: Yes
Life expectancy: 35,000 hours or better
BIS certified
Should be 3D compatible
Should provide inputs of atleast 1XHDMI, 2XDual-Link DVI
3D Support for Dual Projectors

178. | should be built in Black steel and should have an easy regulation
system that supports 3D filters.
Projection Server

179. | The server needs to have the capability to pilot 10 stereoscopic
projections without any drop in the speed of frame rate which
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Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent

Centers (Digital Museum)

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

needs to be at least 50 frames per second with minimum 6000
resolution.

Power required 220 Volts 50 Hz 500 Watts per hour.

The server should be capable of working offline i.e. without
internet connection.

The server should be compatible for connection with the plc
board through system RS 232/485.

180.

Processor:
Intel Core i7 4th generation processor with Windows 7/ 10 OS

A 8GB DDR3 onboard memory
A 500GB HDD storage

NVidia Graphics, Monitor, Keyboard and Mouse Video Lines,
Wires, Cables and Extra Accessories for Integration

Certification: EPEAT Gold Rating, Energy Star 5.0, RoHS
Compliant, Windows Certified

181.

Polarization System
The 360 Degrees 4D Cinema has to work with linear polarized
system for a good 3D stereoscopic image.

182.

Audio System Speakers
Sound system with minimum 6 mono audio boxes each with
minimum 500Watt RMS.

Each Audio should be able to function separately. The power of
Audio system should not be less than 1500W with metal
protection grid

183.

3D Polarized Glasses
500 polarized linear glasses to be provided along with the 360
Degree 4D cinema installation (inclusive).

The dimensions of polarised glasses should be around 5.8 inch x 6 inch x 2
inch

184.

Electrical Panel
The system should work with 400 volt tri-phase and 220 volt
mono-phase. Max. power consumption should be 15 kw hour.

Every electrical line has to have a dedicated breaker switch to protect the
system. The master line needs to be protected with differential breaker switch.

185.

PLC (drive and synchronize system)

Each PLC should be capable to drive and synchronize the
special effects with the movie.

Should be capable to increase (if required) the special effects in
the theatre for max 16 special effects.

186.

Special Effects

The 360 Degrees 4D Cinema should consists of atleast 5 special
effects (Wind, Smoke, Thunder, Aroma and Bubbles

All special effects shall be included with all accessories

187.

Others

Pre-installed Service Light has to be provided inside the theatre
for maintenance.
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Centers (Digital Museum)

REQUIREMENTS (Minimum)

Compliance
(Yes/No)

Remarks
(if any)

HTC-Vive

= =4 =4

=A =

188.

=A =4 =449

Display resolution: 1080X1200 pixels (per eye)
Display refresh rate: 90Hz or higher

Sensor: Steam VR Tracking, G-sensor, gyroscope,
proximity

Audio: On-ear headphones (detachable) / Built-in
microphone

4m custom smart cable

Connection: HDMI, USB 2.0, stereo 3.5 mm headphone
jack, Power, Bluetooth

FoV:110 Degree

OS: Windows 7 or newer

Memory: 4GB or higher

CPU: INTEL® 15-4590 or better

Graphiccard:NVI DI A GeForceE GTX

Lens spacing adjustment: 60.08-74.6 mm

Note: -

1) The accessories to mount projector(s) is in the scope of the selected bidder. The projector(s) should

be in synchronization with each other, in case of there is multiple projector for any experience/

product(s).

2) The set-up of closed enclosures like 7D, 360Degree, Dome, Tunnel, etc should be with
Acoustics/Sound Proofing.
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Centers (Digital Museum)

ANNEXURE-3: PRE-BID QUERIES FORMAT{to be filled by the bidder}

Name of the Company/Firm:

Name of Person(s) Representing the Company/ Firm:

Name of Person Designation EmaitiD(s) Tel. Nos. & Fax Nos.
Company/Firm Contacts:
Contact Person(s) Address for EmaitiD(s) Tel. Nos. & Fax Nos.
Correspondence

Query / Clarification Sought:

S.No. RFP Page
No.

RFP Rule Rule Details
No.

Query/ Suggestion/
Clarification

Note: - Queries must be strictly submitted only in the prescribed format (. XLS/ .XLSX/ .ODF). Queries not

submitted in the prescribed format will not be considered/ responded at all lpyrdloaring entity
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ANNEXURE-4: Bl DDEROG RIZAION EERTIFICATE({to be filled by the bidder}

To,

{Procuring entity,

I/ We {Name/ Designatiophereby declare/ certify thafName/ Designatiokis hereby authorized to sign
relevant doaments on behalf of the company/ firm in dealing witiiB referenceNo.

dated He Sheis also authorized to attend meetings & submit
technical & commercial informatidiclarificationsas may be required by you in the coersf processing
the Bid. For the purpose of validation, his/ her verified signatures are as under.

Thanking you,

Name of the Bidder Verified Signhature:
Authorised Signatory:
Seal of the Organization:

Date:

Place;
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Centers (Digital Museum)

ANNEXURE-5: SELF-DECLARATION({to be filled by the bidder}

To,

{Procuring entity,

In response to th&lIBRef. No. dated {Prdjexct Titlé,
as anOwner/ Partner/ Director Auth. Sigrof , I/ We hereby
declare thatpresently ourCompany/ firm , at the time of bidding;

a) possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Docemt issued by the Procuring Entity;

b) have fulfilled my/ our obligation to pay such of the taxes payable to the Union and the State
Government or any local authority as specified in the Bidding Document;

c) is having unblemished record and is not declared gitdk for corrupt & fraudulent practices
either indefinitely or for a particular period of time by any State/ Central government/ BSU

d) doesnot have any previous transgressions with any entity in India or any other country during
the last three years

e) doesnot have any debarment by any other procuring entity

f) isnot insolventn receivership, bankrupt or being wound up, not have ftaies administered by
a court ora judicial officer, not have its business activities suspendedsandtthe subject of
legal proceedings for any of the foregoing reasons;

g) doesnot have, andurdirectors and officers not haveeen convicted of any criminal offence
related to their professional conduct or the making of false statements or misrepresentations as
to their qualiications to enter into a procurement contract within a period of three years
preceding the commencement of the procurement process, or not have been otherwise
disqualified pursuant to debarment proceedings;

h) doesnot have a conflict of interestas méonedin the bidding document which materially
affects the fair competition.

i) will comply with the code of integritgs specified in the bidding document.

If this declaration is found to be incorrect then without prejudice to any other action that may be &ésken
per the povisions of the applicable Act aliilesthereto prescribed by GoRny/ our security may be
forfeited in full andourbid, to the extent acceptedmay be cancelled.

Thanking you,

Name of the Bidder
Authorised Signatory:
Seal of the Orgaration: -

Date:

Place;
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Centers (Digital Museum)

ANNEXURE-6: FINANCIAL BID COVER LETTER &FORMATCOVER LETTER {to be submitted
by the bidder on his Letter head}

To,
{Procuring Entity}

ReferenceNIBNo. : ated

Dear Sir,

We, the undersigned bidder, Having read & examined in detail, the Bidding Document, the receipt of which
is hereby duly acknowledged, I/ we, the undersigned, offer to supply/ work as mentioned in the Scope of
the work, Bill of Muterial, Technical specifications, Service Level Standards & in conformity with the said
bidding document for the same.

| / We undertake that the prices are in conformity with the specifications prescribed. The quote/ price are
inclusive of all cost likg to be incurred for executing this work. The prices are inclusiedl bfpe of govt.
taxes/duties as mentioned in the financial bid (BoQ).

I / We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery schedule
specifia in the schedule of Requirements.

I/ We hereby declare that in case the contract is awarded to us, we shall submit the contract performance
guarantee as prescribed in the bidgdocument.

| / We agree to aloie by this bid for a period of dagfter the last date fixed for bid submission and
it shall remain binding upon us and may be accepted at any time before the expiry of that period.

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof
andyour notification of award shall constitute a binding Contract between us.

I/ We hereby declare that our bid is made in good faith, without collusion or fraud and the information
contained in the bid is true and correct to the best of our knowledge atidfbe
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We understand that you are not bound to accept the lowest or any bid you may receive.

We agree to all the terms & conditions as mentioned in thelinigdocument and submit that we have
not submittedany deviations in this regard.

Date:
Authorized Signatory
Name:

Designation:
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Financial Bid Format

Table A: - Supply and set-upof Pr oduct s / Equi pment 6s aslmeniiapneduwni t h 2 ye:
Annexure-1 (CAPEX)

TOTAL

Table B: -AMC for Three Years (O&M.1)

TOTAL

Table C: - Content Customization- (Real Shoot)

TOTAL

Table D: - Operation and Support Services (O&M.2)
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Amount
Days Rate in (in (in (Rs.)
(Rs.) Per %) Rs.) | (including
Day GST)
1.
2.
3.
4,
TOTAL

Table E: - Consolidated Financial Bid:

SI. No. | Item Description el AMOURE e Usive
of all taxes

1 A: Supplyandset-up of Product s albngi&ihu i

' two years warranty as mentioned in Annexure-1

2. B: AMC for Three Years

3. C: Content Customization- Real Shoot
4. D: Operation and Support Services
Consolidated Total Cost

1. GST shall be paid as per prevailing rates, as applicable.

2. *The quoted cost towards the product, AMC, Customization of Content, Operation and Support
services at event shall be considered only for financial bid evaluation purpose. However, the actual
number may vary and will be as per the project requirements in hand with RISL.

3. L1 bidder shall be evaluated on composite basis i.e., price of all above items shall be added together
and the bidder stands L-1 on NPV (defined in the RFP) basis shall be considered for award of contract.
However, the order may vary from the quantities indicated and payment shall be made on actual basis
and as per payment terms and conditions of RFP.

4. Bidders are expected to quote for all the item categories mentioned in above table. In case a bidder
does not quote for any of the item category, the bid shall be summarily rejected.

Note: -
1 If the procuring entity does procure any subject matter of procurement or procure less than the quantity specified

in the bidding documents due to change in circumstances, the bidder shall not be entitled for any claim or
compensation.
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ANNEXURE-7: BANK GUARANTEE FORMATf t o be submitted by the bidd

BANK GUARANTEE FORMAT i BID SECURITY

(To be stamped in accordance with Stamp &wu © be issued by a Nationalise8theduledank having
its branch at Jaipusand payable at par at Jaipur, Rajasthan

To,

The Managing Director,

RajCOMP Info Services Limited (RISL),

First FloorYojana Bawan GBlock,Tilak Marg GScheme,Jaipur302005 (Raj).

Sir,

1. In accordance with your Notice Inviting Bid for <please specify the project title> vide NIB reference no.
FLX SIFaAaS aLISOATEDR akad XXXXXXXXXXXOd oabedtfiesSs g F d
4. ARRSNEO KSNBoe adoyYAaida GKS . Fyl Ddzr N} yiSS G2
as mentioned in the bidding document.

It is a condition in the bidding documents that the Bidder has to deposit Bid Security amounting to

<Rs. (Rupees <in words>)> in respect to the NIB Ref. No. dated
issued by RISL, First Floor, Yojana Bhas#ock, Tilak Marg,-Scheme, Jaipur,

wka2FaidKFy O6KSNBAYF FTFiSNI NBFSNNER iofaisedBank/a wL { [ € 0 ¢

Scheduled Commercial Bank having its branch at Jaipur irrevocable and operative till the bid validity

date (i.e. <please specify> days from the date of submission of bid). It may be extended if required in

concurrence with the bid validity

And whereas the Bidder desires to furnish a Bank Guarantee for a sum of <RSs.
(Rupees <in words>)> to the RISL as earnest money deposit.

2.b263 GKSNBT2NBI 6S GKS XXXXXXXXXXXXOXX 6. Fyloz
Banking Compdes (Acquisition and Transfer of Undertaking) Act. 1969 (delete, if not applicable) and
0 NI yOK h ¥ T A O SHeleiflakexrefexrédXoxadthedGuarantor) do hereby undertake and
agree to pay forthwith on demand in writing by tR#Slof the said guarateed amount without any
demur, reservation or recourse.

3. We, the aforesaid bank, further agree that tRéSlishall be the sole judge of and as to whether the
Bidder has committed any breach or breaches of any of the terms costs, charges and expengks cause
to or suffered by or that may be caused to or suffered byRiSlon account thereof to the extent of
the Earnest Money required to be deposited by the Bidith respect of the said biddingdument and
the decision of th&RISlthat the Bidder has comnigd such breach or breaches and as to the amount
or amounts of loss, damage, costs, charges and expenses caused to or suffered by or that may be
caused to or suffered by thReISlIshall be final and binding on us.
4. We, the said Bank further agree that the&antee herein contained shall remain in full force and
effect until it is released by thRISland it is further declared that it shall not be necessary forRh8L
to proceed against the Bidder before proceeding against the Bank and the Guarantae herei

contained shall be invoked against the Bank, notwithstanding any security whiéti $tmay have
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obtained or shall be obtained from the Bidder at any time when proceedings are taken against the
Bank for whatever amount that may be outstanding or unm=diunder the Guarantee.

5. Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax,
registered post or other electronic media to our address, as aforesaid and if sent by post, it shall be
deemed to have been given te @fter the expiry of 48 hours when the same has been posted.

6. Ifitis necessary to extend this guarantee on account of any reason whatsoever, we undertake to
extend the period of this guarantee on the request of our constituent under intimation to you.

7. The right of the RISL to recover the said amount of <Rs. (Rupees <in words>)> from
us in manner aforesaid will not be precluded/ affected, even if, disputes have been raised by the said
akad® XXXOXXXXXX6. ARRSND ale geRding igetdde & éoliddziitBoritg, NJ RA & |
officer, tribunal, arbitrator(s) etc..

8. Notwithstanding anything stated above, our liability under this guarantee shall be restricted to <Rs.
(Rupees <in words>)> and our guarantee shall remaireitilfdid validity period

i.e. <please specify> days from the last date of bid submission and unless a demand or claim under the
guarantee is made on us in writing within three months after the Bid validity date, all your rights

under the guarantee shidbe forfeited and we shall be relieved and discharged from all liability
thereunder.

9. This guarantee shall be governed by and construed in accordance with the Indian Laws and we hereby
submit to the exclusive jurisdiction of courts of Justice in Indidhe purpose of any suit or action or
other proceedings arising out of this guarantee or the subject matter hereof brought by you may not
be enforced in or by such count.

10. We hereby confirm that we have the power/s to issue this Guarantee in your faar the
Memorandum and Articles of Association/ Constitution of our bank and the undersigned is/are the
recipient of authority by express delegation of power/s and has/have full power/s to execute this
guarantee under the Power of Attorney issued by tlaakin your favour.

5SS XXXXXXX O0{ATYyFGdNBO XXXXXXXXXXXXXXXP
tEF 08 XXXXXXX 6t NAYGISR bEYS0 XXXXXXXXXXXXXP
658aATYFGA2Y0 XXXXXXXXXXXXXX

6.1Fy19Qa 02YY2Yy ASIf0 XXXXXXXXXXO®

In presence of:

WTTNESS (with full name, designation, address & officialifszay)
OMU XXXXXXXXXXXXXXX
XXXXXXXXXXXXXXX

OHU XXXXXXXXXXXXXXX
XXXXXXXXXXXXXXX
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Bank Details

Name & address dank:
Name of contact person of Bank:
Contact telephone number:

GUIDELINES FOR SUBMISSION OF BANK GUARANTEE

The Bank Guarantee shallffuthe following conditions in the absence of which they cannot be considered
valid: -

1.

Bank Guarantee shall be executed on njomicial stamp paper of applicable value purchased in the
name of the bank.

Two persons should sign as witnesses mentioning th#é name, designation, address and office seal

(if any).

The Executor (Bank Authorities) may mention the power of attorney No. and date of execution in his/
her favour authorizing him/ her to sign the document. The Power of Attorney to be witnesgea by
persons mentioning their full name and address.

The Bank Guarantee should be executed by a Nationalised Bank/ Scheduled Commercial Bank only.
Non¢ Judicial stamp paper shall be used within 6 months from the date of Purchase of the same. Bank
Guarante executed on the nojudicial stamp paper after 6 (six) months of the purchase of such
stamp paper shall be treated as nwoalid.

The contents of Bank Guarantee shall be strictly adqrenat prescribed byRISL

Each page of Bank Guarantee shall bearasige and seal of the Bank and B.G. number.

All corrections, deletions etc. in the Bank Guarantee should be authenticated by signature of Bank
Officials signing the Bank Guarantee.

Bank should separately send through registered post/courier a certified abBank Guarantee,
mentioning Bid reference, Bid title and bidder name, directly to the Purchaser at the following
address:
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BANK GUARANTEE ROR ¢ PERFORMANCE SECURITY (PBG)

(To be stamped in accordance with Stamp Act and on a Stamp Paper purfioas€thjasthan State only
and o be issued by a Nationalised/ Scheduled bank having its branch at datppayable at par at Jaipur,
Rajasthain

To,

The Managing Director,

RajCOMP Info Services Limited (RISL),

First Floor)Yojana BhawarGBlock, TilakMarg, GScheme,Jaipur302005 (Raj).

1. In consideration of th&kajCOMP Info Services Limifedreinafter called RISL) having agreed to

exempt M/S ......ccccovviiiiinnnn. (hereinafter called "the said Contractor(s)" from the demand, under the
termsand conditions of an Agreement NO.........ccccoevvvvvvieeieennnnn. dated .................... made between the
RISlthroughX X X X X Xa@0K..........ccccvvnnnne (Contractor) for the work ................. (hereinafter called

"the said Agreement") of SecuriBeposit for the due fulfilment by the said Contractor (s) of the terms
and conditions contained in the said Agreement, on production of a Bank Guarantee for

RS..oooiiciiiinns (FUPEES .o only), we ........ (indicate the name of the Bank),
(hereinafter referred to as "the Bank") at the request of .................. Contractor(s) do hereby undertake
to pay to theRISlan amount not exceeding Rs................... (RUPEES......evvreiririnnnnniiiiiniinns only) on
demand.

2. We................. (Indicate the name of Bank), do hereby undertake to pay Rs....................
(RUpPEES.......evnrrvriiininnrinnns only), the amounts due and payable under this guarantee without any demur

or delay, merely on a demand fromeafRISLAny such demand made on the bank by Ri€lshall be
conclusive as regards the amount due and payable by the Bank under this guarantee. The Bank
Guarantee shall be completely at the disposal of Ri8land We....................... (Indicate thame of
Bank), bound ourselves with all directions giverRi8lregarding this Bank Guarantee. However, our
liability under this guarantee shall be restricted to an amount not exceeding RS......................
(Rupees.......cccoeuuvnnne only).

3. We.ieee (indicate the name of Bank), undertake to pay tdRt&any money so demanded
notwithstanding any dispute or disputes raised by the contractor(s) in any suit or proceeding pending
before any Court or Tribunal or Arbitrator etc. relatiihgreto, our liability under these presents being
absolute, unequivocal and unconditional.

4, We....oooooovvunnnn (indicate the name of Bank) further agree that the performance guarantee herein
contained shall remain in full force and effective up AT E> and that it shall continue to be
enforceable for above specified period till all the due®RtBlunder or by virtue of the said Agreement
have been fully paid and its claims satisfied or discharged or tiRtBé&ertifies that the terms and
condtions of the said Agreement have been fully and properly carried out by the said Contractor(s)
and accordingly discharges this guarantee.

5. We s (indicate the name of Bank) further agree witliRtBéthat the RISIshall have
the fullest liberty without our consent and without affecting in any manner our obligations hereunder
to vary any of the terms and conditions of the said Agreement or to extend time of performance by the
said Contractor(s) from time to time or to postpone &my time or from time to time any of the
powers exercisable by tHelSlagainst the said Contractor(s) and to forbear or enforce any of the
terms and conditions relating to the said Agreement and we shall not be relieved from our liability by
reason of ay such variation, or extension being granted to the said Contractor(s) or for any
forbearance, act or omission on the part of tRéSlor any indulgence by thRISlto the said

PagellOof 124



< Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent
Centers (Digital Museum)

Contractor(s) or by any such matter or thing whatsoever which would but fetptiovision, have
effect of so relieving us.

6. The liability of US .......oovvvveeieiiee (indicate the name of Bank), under this guarantee will not be
discharged due to the change in the constitution of the Bank or the contractor(s).
7. We i, (indicate the name of Bank), lastly undertake not to revoke this guarantee

except with the previous consent of thSLn writing.

8. This performance Guarantee shall remain valid and in full effect, until it is decided tochardisd by
the RISLNotwithstanding anything mentioned above, our liability against this guarantee is restricted
tORS. e (Rupees.......cccooeevviiiiiiinnnnn. only).

9. It shall not be necessary for thRiSlto proceed against theontractor before proceeding against the
Bank and the guarantee herein contained shall be enforceable against the Bank notwithstanding any
security which theRISlmay have obtained or obtain from the contractor.

10.We i, (indie the name of Bank) verify that we have a branch at Jaipur. We
undertake that this Bank Guarantee shall be payable at any of its branch at Jaipur. If the last day of
expiry of Bank Guarantee happens to be a holiday of the Bank, the Bank Guarantegstatbe the
close of the next working day.

11. We hereby confirm that we have the power(s) to issue this guarantee in your favor under the
memorandum and articles of Association/constitution of our bank and the undersigned is/are the
recipient of authoriy by express delegation of power(s) and has/have full power(s) to execute this
guarantee for the power of attorney issued by the bank.

Dated......cccvvvvveeernneee. day of.....cccvvveeenene For and on behalf of the <Bank> (indicate the Bank)

Signature

(Name & Designation)

Bank's Seal

The above performance Guarantee is accepted byRI&L
For and on behalf of thRISL

Signature

(Name & Designation)
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ANNEXURE-8: DRAFT AGREEMENT FORMAT({to be mutually signed by selected bidder and
procuring entity}
This Contract is made and entered into on this day of , 2018y ard betweenRajCOMP

Info Services Limited (RIShaving itheadoffice atFirst FloorYojanaBhawan TilakMarg, GScheme,
Jaipur302005 Rajasthartherein after referrel to as PurchaséRIS)which term or expression, unless
excluded by or repugnant to the subject or context, shall include his successors in office and assignees on
ONE PART

And
M/s , & company registered under the Indian Companies A&6 ith its registered
office at OKSNBAY I FUSNI NEFSNN&pplieck a o KEO&{ dz8

or expression, unless excluded by or repugnant to the subject or context, shall include his successors in
office and assigneesndhe OTHER PART.

Whereas

Purchaser is desirous of appointing an agencyfwoject title>as per the Scope of Work and Terms and
Conditions as set forth in theFP document dated of <NIBNo >

And whereas

M/s represents that it has the necessary experience for carrying oubteeall workas
referred to herein and has submitted a dd subsequent clarificatiorfer providing the required
services againgaidNIBand RFP documerissued in this regatdn accodance with the terms and
conditions set forth herein and any other reasonable requirements of the Purchaser from time to time.

And whereas

Purchaser has accepted the bidsofpplierand has placed the WorkRrdervide LetterNo.

dated , on whichsupplierhas given their acceptanegde their Letter
No. dated
And whereas
The suppliehas deposited a sum of Rs. - (Rupees ) in the form of
ref no. dated of Bank and
valid up to as security deposit for the due performance of the contract.

Now it is hereby agreed to by and betweleath the parties as under

1. TheNIBRef. No. dated anBFP document dated
issued byRISlalong with its enclosures/ annexuresherever applicableare deemed tobe
taken as part of this contract and are binding on both the parties executing this cantract

Pagell2of 124



>~ Rate Contract for Setting up of Interactive Digital Amusement Gallery at Permanent
Centers (Digital Museum)

2. In consideration ofhe payment to be made bRISlto supplierat the rates set forth in thevork order
no. dated will duly supply treaid NI A Of S a Adénéxiire T 2 NJi K
I: Bill of Materiad thereofand provide related servicés the manner et forth in theRFPalong with
its enclosuresannexures and Technical Bid along with subsequent claitfitasubmitted by supplier

3. TheRISldo hereby agree that guppliershall duly supply the said articlasd provide related services
in themanner doresaid observe and keep the said terms and conditions of the RFP and Contract, the
RISL will pay or cause to be paigtmpplier, at the time and the manner set fthr in the said conditions
of the RFP, the amoumayabé for each and every project mileste & deliverableThe mode of
Payment will be as specified in the RFP document.

4. The timelines for the prescribed Scope of Work, requirement of services and deployment of technical
resources shall be effected from the date of work order i.e. nd campleted by supplier
within the period as specified in the RFP document.

5. In case of extension in the delivery and/ or installation period/ completion period with liquidated
damages, the recovery shall be made on the basis of following percentages@bbatores/ works
whichsupplierhas failel to supply/ install/ complete-

a) Delay up to one fourth period of the prescribed delivery period, successful 2.5%
installation & completion of work
b) Delay exceeding one fourth but not exceeding half of the pilbed delivery 5.0%

period, successful installation & completion of work.
c) Delay exceeding half but not exceeding three fourth of the prescribed delive 7.5%
period, successful installation & completion of work.
d) Delay exceeding three fourth of the pred@d delivery period, successful 10.0%
installation & completion of work.

Note:

i. Fraction of a day in reckoning period of delay in supplies/ maintenance services shall be
eliminated if it is less than half a day.

ii. The maximum amount of agrediquidateddamagesshall be 10% of thé&/ork order

ii. If supplierrequires an extension of time in completion of contractual supply on account of
occurrence of any hindrances, he shall apply in writing to the authority which had placed the
work order, for the same immdétely on occurrence of the hindrance but not after the
stipulated date of completion of supply.

iv. Delivery period may be extended with or without liquidated damages if the delay in the supply of
goods in on account of hindnces beyondhe control of suppgér.

6. All disputes arising out of this agreement and all questions relating to the interpretation of this
agreement shall be decidexk per the procedure mentioned in the RFP document.

7. Service Level Agreement shall be as per below:

i. Service levels plays amportant role in defining the Quality of Service (Qos). The prime
objective of service level is to ensure high quality of services from selected bidder, in an
efficient manner to the identified users in this procurement.

i. The service levels shall be trackon periodic basis and have penalty clauses on non
adherence to any of them. The selected bidder shall submit reports on all service levels to
the RISL/ DolT&C in accordance with the specified formats and reporting periods and
provide clarifications, ifequired. The service levels defined below provide for target level
of services required, measurements thereof and associated penalties.
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a) Penalty for non-functioning of systems/ equipment and related

accessories:-

The selected bidder shall ensure that
accessories should be in working/ operational condition at the permanent location
(Digital Museum) without any fail for 7 days in a week. However, if there is any break
down or malfunctioning of equipment and related accessories happened then it
should be attended immediately. The maximum downtime of the product/ equipment
and related accessories including response time and resolution period can be 48
hours (if minor issue) or 96 hours (if major issue) , failing which penalties will be levied
as mentioned in the table below, excluding instances beyond the control of the
selected bidder:-

i. Minor Issue :- The issues/ maintenance that can be carried out at the
Location/premises of the stake holder/ place of installation that will be come

under Minor issues

Measurement Parameters Service Level Penalty
Ti K o o :
ime taken for resolving issue Within 48.hours of lodging No Penalty

of complaint

Time taken for resolving issue > 48 hours of lodging the|0.2% of cost of
complaint < 5 days respective item per

day

> 5 days of lodging the|0.4% of cost of

Time taken for resolving issue complaint but less than 10|respective item per
days day

Note: - If the call is not resolved within 10 days, a NOTICE shall be issued. If two such
notices are issued during a year for any item, then tendering authority may terminate the
contract including forfeiture of the PSD or any action as per the decision of tendering
authority.

* Time shall be calculated from the call logged or from mail/ written communication from OIC/ authorized
personnel to Bidder team

ii. Major Issue :- The issues/ maintenance that cannot be carried out at the
Location/premises of the stake holder/ place of installation that will be come

under Major issues
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