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RFP for Technical Support, Sulseription and Manpower for Maintenance and Sappert of Existing Microsof

INVITATION FOR BID (IFE) & NOTICE INVITING BIT (NIB)

LBMN:-

RIS2324 SLOBO0CET
Ref. Noi- F2-35(498) [R1SL [ UK 2023 /820¢-09Y Dated

o5/iof 2025

Name & Address of the |
Procuring Entity

» “ame: Managing Director, Bajeomp [nfo Service L imited {R[‘:L]

: & Addrezs: "r’n-_|ana Bhawan, Tilak Marg, C-Scheme, Jaipur (Rajasthan}

MName & Address of the !

# Name: Sh. Manish kr. Sharma
¢ Designation: System Analyst

Procurement  Officer In- | » Address: Bhamashah State Data Center, Sansthan Path, Jhalina
chirge Institutional Area, Mear MNIT, Jaipur-302017 {Rajasthan)
| * Email: manishsharma doi@ryasthan. gov.in
F."’E-':l-;hjeﬂ Matier of | Draft RFP for Technical Support, Subscription and Manpower Tor
Procurement Maintenance and Support of Existing Microsoft Azure Stack for RSDC
Bid Procedure .':mglt Ltagu d T'.w:n part {iwo nn.'-'nlnp-j open  competitive  e-Bid

procedure at http:/‘eproc.rajasthan. gov.in

Bid Evaluation Criteria
{Selection Method)

Low Cost Based Selection (LCBS» Lowest evaluated 1.¢C|II'|:i|:31|}-
responsive bid.

Websites for downloading
Bidding Document,
Corrigendum s,
Addendums ete.

Wiebsites:
hitp:/sppp.rajasthan.gov.in,  htpleproc rajasthan,goy.in,
http:risl.mjasthan. oov,ind. http:fdoite rajasthan gov in

* Bidding document Fee*: Rs, 5000/ (Rupees Five Thousand Only)
m Online/Cash/ Demand Dmaft in favor of “Managing Director,
RISL” pavable at “Jaipur”™.

s RISL Processing Fee: Rs. 2500/ (Rupees Two Thousand Five
Hundred only) in Demand Draft in favor of *Managing Director,
RISL™ pavoble st “Jaipur”.

Estimatcd Procurement
Cost

Rs. 550 crores (Rupees Frve Crores and Fifty Lekhs only) (Incl. all
faxes and levies)

Bid Security (EMD} and
Miude of Payment

Amount (INE): Bs. 11,00,0000- [2% of the estimated procurément eost)
or

Rs, 2,775,000 [0.53% in case of 55 Units of Rajasthan] or

s 550,000 [ | %4 for those sick industries other than 51, whose cases
are pending with BIFR]

Mode of Payment: Banker's Cheque or Demand Draft or Bank
Cuarantee (in format specified) of a Scheduled Bank in fover of
“Managing Director, RISL" payable al “Jaipur”

Perivd of Availubility of
Bidding Document

& Star Date: 05, 10,2023 at 6:00 PM
» End Date: 26.10.2023 at 3:30 P

Date TimePlace of Pre-bid
MMeeting

= Dated Time: 11, 10,2023 at 12,00 PM (Afternioon)

# Place: Confrenece Room 4th Floor Bhamashah State Data Center,
Sansthan Path, Jhalana Institutional Area, Near MNIT, Jaipur-302017
(Rajasthan)

= Pre-requisite; Submission of tender fees as mentioned

® Last date of submission of pm—Eld L}ueues 12.10.2023

Manner, Start! End Date
for the submission of Bid

e Manner: Online a1 e-Procurement website
(http:/feproc.rajasthan.gov.in)

o Start Date: 19102023 at 06:00 PM

& End Date: 2610 "ﬂ'-‘] at 03 3U J-""-.-'I

; Submission

of Hanker's
Cheque/ Demand Drafl for | Upto 03:30 PM of 26.10.2023
Processing Fee®

Datel/ Time! Place of

o 04:30 PM, 26.10.2023
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il KFP for Technical Supporl, Subseription and Manpower fer Maintenance and Support of Existing  Microsoft
Agure Siack fur RS

| T‘e:hnil:nl'.ﬂid ﬁpening M Plas:eR-[SL, Comimittes Room, "r':::jna Himwan Campus, Tilak Marg,
! C-Schome, Jaipur, Rajasthan

Date!  Timel o Blave of{ o)) 0 oimated luter to the Technically qualified bidders

Financial Bid Opening | ™7 ™ " =
Bid Validiry 120 days from the lust day of bid submission
MNote:

1y Bidder shall submit their offer on-ling in Electronic formats both for technical and financial proposal.
However, DD for RISL Proceszing Fees should be submitted physically 2t the office of Tendering
Authority as preseribed in MG and scanned copy of same should alse be uploaded aleng with the technical
Bid! cover.

2} * In case, the bidder fails to physically submit the Banker’s Chegue! Demand Drafl for RISL Processing
Fee up to the time as mentioned in the NIB, its Bid shall not be sccepted. The Banker’s Chegue’ Demand
Drafi for RISL Processing Fee in favour of “Managing Director, RajCOMP Info Services Lid,” payable at
“Juipur™ from any Scheduled Commercial Bank.

1 Details of Online (NEFT/IMPS) payment made;

Name of Bank Account Holder: Managing Diirector, RISL

Bank Account Mumber: G702 1011001322

MName of Bank: Punjab Mational Bank

IFS Caode: PLINBOOTOL10}

11 case of Online payment mode, bidder (o mandzgtory provide deposit details (Date of Deposil, UTR Mo,
Amount, Mame of Bidder, Instrumem Type & WIB Ref, Mo.). Bidder 1o submit the image of successiil
fransaction receipd in FDF format,

31 To participate in onling bidding process, Bidder must procure a Digital Signature Cenificar (Type 1115 as
per Informaion Technoligy Act=-2000 using which they can digitally sign their electronic Bid. Bidder can
procure the same Trem any COA dpproved certifying agency, be. TCS, Safecrypr, Meode ete, Bidders who
alremdy have a valid Dhgital Signature Cenificare (D3C) nesd nof procure a new DRSC. Also, bidder must
rerisier on htp:feprocrajasihan.gov.in (hidder already registered on hipdeprocrapsiangoy.in before
S0-09-201 1 must Tegister aeping.

4) RISL will not be responsible for delay in online submission due to any reason, For this, bidder is requested
to upload the complete bid well advance in time so as o avoid |1 hour issues like slow speed: choking of
weh site due 1o heavy [owd or any other unforesesn problems.

51 Bidder is also advised to refer "Bidders Manual Kit" available al e-Procuremem website {or further details
about the e-Tendering process.

i) Training for the bidders on the wsage of e-Tendering System (e-Procurement) is also being arranged by
RISL on a regular basis. Bidder interested for training may contact e-Procurement Cell, RISL for booking
the training slot

Contact Mo: 014130220588 (Help desk 160 am to 6 pm on all working days)
e=mails eprociiragsthangov.in
Adddress | e-Procurement Czll, RISL, Yojana Bhawan, Tilak Marg, C=Scheme, Japir

71 The procuning entity reserves the compleie right 1o cancel the bid process amd reject any or &ll of ihe Bid,

81 Mo confractual oblization whaisoever shall arise from the bidding document’ bidding process unless and
untit a formal contract is signed and execuied between the proturtdng entity and (he successful bidder!
awhorized partner,

9} Procurement entity disclaims any (actual? or other ecrors in the bidding document (the omus s purely On
the individual bidder 1 verily such informsation] and the information provided thereln are Iniended only 1o
help the bidder 0 prepare a logical bid-proposal.

1 The provisions of HTPPA Act 2012 and RKules thereto shall ke applicable for this procurement,
Furthermore, in casa of any inconsisiency in any of the provizions of this bidding document with the RTRF

At 200 2 and Foulas thereto, e later shall previal,

{Manish Sharma)
System Analyst (. Dir.)




