
1. INVITATION FOR BID (IFB) & NOTICE INVITING BID 

(NIB) Unique Bid No.: RTS252GrLOgO0063 
NIT No. F4.3(657)/RISL/Tech/2025/CSZ2 

Name & Address of the 

Procuring Entity 

Name & Address of the 

Project Officer In-charge 
(POIC) 

Subject Matter 
Procurement 

Bid Procedure 

Bid Evaluation Criteria 
(Selection Method) 

Websites for downloading 
Bidding Document, 
Corrigendum, Addendums 
etc. 

of 

Estimated Procurement 

Cost 

Bid Security and 
Mode 

Payment 

of 

Name: Managing Director, RISL 

at 

Address: Yojana Bhawan, C-Block, Tilak Marg, C-Scheme, 
Jaipur- 302005 (Rajasthan) 

Name: Sh. Manish Bhati 

Designation: Additional Director, DolT&C 
Address: Second Floor, Yojana Bhawan, C-Block, Tilak Marg, C 

Scheme, Jaipur-302005 (Rajasthan) 
Email: manishbhati.doit@rajasthan.gov.in 

RFP for Procurement of APM Observability Software Solution with 
Services for 3 Years. 

Single-stage: two part (envelop) open competitive e-Bid procedure 

http://eproc.rajasthan.gov.in 

Technically responsive bidder shall be selected on LCBS (L1) 

Date: 294262 

Websites: 

http://eprocrajasthangov.in, 
http://doitc.rajasthan.gov.in 

http://sppp.rajasthan.gov.in, 
http://risl.rajasthan.gov.in and 

Bidding document fee: Rs. 2000/- (Rupees Two Thousand 
only) in Cash/ Demand Draft in favour of "Managing Director, RISL" 
payable at "Jaipur". 

4.5 Crore (Incl. GST) 

RISL Processing Fee: Rs. 2000/- (Rupees Two Thousand only) 
in Demand Draft in favour of "Managing Director, RISL" payable 
at"Jaipur". 

Amount (INR): 2% of the estimated procurement cost, 0.50% 
for S.S.I. unit of Rajasthan, 1.0% for Sick Industries, other than S.S.I, 

whose cases are pending with Board of Industrial & Financial 
Reconstruction OR As per government Prevailing rules and 
regulations. 

Mode of Payment: Banker's Cheque or Demand Draft or Bank 
Guarantee, in specified format, of a Scheduled Bank in fayaur of 
"Managing Director, RISL" payable at "Jaipur" 



Period of Sale of Bidding 

Document(Start/End/Date) 

Date/ Time/ Place of Pre-bid 
Meeting 

Manner, Start/ End Date for 
the submission of Bids 

Submission of Banker's 

Cheque/ Demand Draft for 
Tender Fee, Bid Security, and 
Processing Fee* 

Date/ Time/ Place of 

Technical Bid Opening 

Date/ Time/ Place 

Financial Bid Opening 

Bid Validity 

Note: 

of 

From 29.12.2025 at 6:00 PM 

To 20.01.2026 at 3:00 PM 

3 

Date: 07.01.2026, at 3:00 PM 
Place: Board Room, First Floor, Yojana Bhawan, C-Block, Tilak 

Marg, C- Scheme, Jaipur-302005 (Rajasthan) 
Pre-requisite: Submission of tender fees as mentioned 
Pre-Bid query submnission up to Date: 08.12.2025 

Manner: Online 

(http://eproc.rajasthan.gov.in) 

at 

Start Date: 15.01.2026, 06:00 PM 

End Date: 20.01.2026 04:00 PM 

Start Date:: 15.01.2026, 04:00 PM 
Till End Date: 20.01.2026, 04:00 PM 

Date: 20.01.2026 Time: 5:30 PM 

e-Procurement 

Place: Board Room, First Floor, Yojana Bhawan, C-Block, Tilak 
Marg, C- Scheme, Jaipur-302005 (Rajasthan) 

Will be intimated later to the Technically qualified bidders 

90 days from the bid submission deadline 

website 

1. The RISL processing fees may be deposited through a single challan on e-GRAS as per F.D. circular 
no. F.6(5)Finance/GF&AR/2018 dated 27-04-2020 or in the form of Demand Draft / Banker's 
Cheque in the name of Managing Director, RISL payable at Jaipur along with Bid Document Fee 
from the bidders 

2. Bidder (authorised signatory) shall submit their offer on-line in Electronic formats both for 
technical and financial proposal. However, DD for Tender Fees, RISL Processing Fees and Bid 
Security should be submitted physically at the office of Tendering Authority as prescribed in NIB 
and scanned copy of the same should also be uploaded along with the technical Bid/ cover. 

In case, any of the bidders fails to physically submit the Banker's Cheque/ Demand Draft for 
Tender Fe, RISL Processing Fee and Bid Security up to date/time mentioned in NIT, its Bid shall 
not be accepted. The instruments for Bidding document fee, RISL Processing Fee and BidSecurity 

should be drawn in favour of "Managing Director, RajCOMP Info Services Ltd." Pyabte at "laipur" 
from any Scheduled Commercial Bank. 




