
UBN: ITC252 L

Name & Address of the
Procuring Entity

a

a

Name: Secretary & Commissioner, DolT&C, GoR

Address: lT Building, Yojana Bhawan Campus, Tilak

Scheme, Jaipur-302005 (Rajasthan)
Marg, C-

Name & Address of the
Officer ln-charge (OlC)

o Name: Preeti Surolia
o Designation: General Manager (Technical)
o Address: Technical Hall, 1" Floor, RISL, Yojana Bhawan Campus,

Tilak Marg, C-Scherne, Jaipur (Rajasthan)
o Email: preeh.risl@rajasthan.gov.in

Subject Matter of
Procurement

Request for Proposal (RFP) for Selection of Agency for providing

Technical Support Services from OEM for Hardware Security Modules
(HSM)for Raiasthan UID Prolect

Single-stage: Two part (envelop) open competitive e-Bid procedure at
htto://enroc.ra iasthan.eov.in

Bid Eva luation Criteria
(Selection Method)

Least Cost Based Selection (LCBS)-11

Websites lor
downloading Bid

Document, Corrigendum,
Addendum etc.

r Websites: http://sppp. rajastha n.gov. in,

http://eprqe.roaslhal, [Ltp:I1cloitc.raia:than.gov.in
Bid document fee: Rs" 1000.00 (Rupees One Thousand only) in
Cash/ Demand Draft in favour of "Commissioner, DolT&C" payable

at "Jaipur".
RISL Processing Fee: Rs. 1500.00 (Rupees One Thousand and Five

Hundred only), may be deposited through single challan on e-GRAS

as per F.D. circular no. F 6(5)Finance/GF&AR/2018 dated 27-04-

2O2O or in the form of Demand Draft/Banker's Cheque in the name

of "Manaeins Director, RISL" pavable at "Jaipur".

Estimated Procurement
Cost

Amount (lNR): Rs.0.64/- Crores (Rupees Sixty Four Lakh Only)
(lncl. of all taxes)

Bid Security and Mode of
Payment

. Bid Security
o Amount (lNR): Rs. L,28,OOO|- 12% of the estimated

procurement cost]
o Amount (lNR): Rs. 64,000/- l1% of the estimated procurement

cost in case of S.S.l. units and units of BIFRI

o Mode of Payment
o DD/BC or BG (specified format) of a Scheduled Bank in Favour

of "Commissioner, DolT&C" payable at "Jaipur"
Period of Sale of Bid

Document (Start/ End

Date)
O4lO8/2O2s to 4:00 PM of 031091202s

Date/ Time/ Place of Pre-
bid Meeting

t Date/Time: 11-10812025 at 03:00 PM

. Place: Virtual Meetlng by Webex
o Virtual Meeting- Link to be shared (Prospective bidders needs to

send the email to doitc.sua@rojasthon.gov.in for pre-bid

participation with name, phone no., designation and email id of
authorised participant 2 hours prlor to pre-bid meeting date &

time. Purchaser shall share the link of Webex virtual meeting link

on the details shared.)

1. INVITATION FOR BID (IFBI & NOTICE INVITING BID (NIBI

Reference No. F5(1394)/DOIT/Tech /2O27lVol3-l2O8O-769L946 Dated: 04-08-2025

c2SL6SLoB0o0g

SEren by: Preoti Surolia

D6iqnation: General

Lodion: Jaipur Raia

Date: UlOAl2A2a 13:

Bid Procedure



Last date of submitting clarifications
11./08/25,6 PM

Response to q ueries/clarifi cations ring entity: 25/ OB|2O2S

requests by the bidder:

Manner, Start/ End Date
for the submission of Bids

Manne r: online at e-proc website ( http: //eoroc.raiasthan.sov.in )
Start Date: From 05;00 pM of 26/08|2025
End Date: 03/09l2O2S ri[ 04:00 pM

o

a

a

5ubmission of Banker,s
Cheque/ Demand Draft
for Tender Fee, Bid
Security, and Processing
Fee*

o Technical Hall, l_" Floor, RISL, yojana Bhawan
C-Scheme, Jaipur (Rajasthan)

o Staft Date: From 05:00 pM of26/08/2025
o End Date: 03109/2025 tiil 04:00 PM

Campus, Tilak Marg,

o Date: 03/0912025; Time: 04:30 pM
o Place: Technical Hall, 1,t Floor, RISL, yojana Bhawan Campus, Tilak

C-Scheme, Jaipur (Raiasthan

Will be intimated later to the Technically qualified bidders

90 days from the bid submission deadline
Note:
1) Eidder (authorised signatory) shall submit their offer on-line ln Electronic formats both for technical and financial

proposal' However, DD for Tender Fees, RISL Processing Fees and Bid Security should be submitted physically at the
office of Tendering Authority as prescribed rn NIB and scanned copy of same ihould also be uploaded along with the
technical Bid/ cover

2) * tn case, any of the bidclers fails to physically submit the Banker's cheque/ Demand Draft for Tender Fee, Bidsecurity, and RISL Processing Fee up to as mentioned in NlB, its Bid shall not be accepted. The Banker,s Cheque/
Demand Draft for Bid document fee, RlsL Processing Fee and Bid security should be drawn in favour of ,,Managing
Director, RajCoMp tnfo services Ltd." payable at")aipur,, from any scheduled commercial Bank.3) To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type lil) as per
nformation Technology Act-2000 using which they can digitally sign their electronic bids. Bidders can procure thesame from any CCA approved certifying agency, i.e. TCs, safecrypt, Ncode etc Bidders who already have a validDigltal signature Certificate (DSC) need not procure a new DSC. Also, bidders must register onhttp://eproc.rajasthan.gov.in (bidders already registered on http://eproc.rajasthan.gov.in before 30-09-2011 must

register again)
4) Dolr&c will not be responsible for delay in online submission due to any reason. For this, bidders are requested to

upload the conlplete bid well advance in trme so as to avoid 11th hour issues like slow speed; choking of web site dueto heavy ioad or any other unforeseen problems,
5) Bidders are also advised to refer "Bidders Manual Kit" available at e-Procurement website for further details about

the e-Tendering process.

6) Training for the bidders on the usage of e-Tendering system (e-procurement) is also being arranged by Dolr&c, GoR
on a regular basis. Bidders lnterested for tratntng may contact e-Procurernent cell, Dolr&c for booking the trarning
slot.

Contact No:0141-4022G88 (Help desk 1O am to 6 pm on all w.rking days)
e-mail: eproc@rajasthan.gov.in
Address :e-Procurement ceil, RrsL, yolana Bhawan, Tirak Marg, C Scheme, Jaipur

7) The procuring enhty reserves the complete right to cancel the bid process and re.ject any or all of the Bids.8) No contractual obligatron whatsoever shall arise from the bid document/ bidding process unless and until a formal
contract is signed and executed between the procuring entity and the successful bidder.

9) Procurement entity disclaims any factual/ or other errors in the bid document (the onus is purely on the individual
bidders to verify such informatron) and the information provided therein are intended only to help the bidders toprepare a logical bid-proposal.

10) The provisions of RTPP Acl 2oL2 and Rules thereto shall be applicable for this procurement. Furthermore, in case ofany inconsistency in any of the provisions of thls bid document with the RTpp Act 2oL2 and Rules thereto, the later
shall prevail.

11)The sale of bidding documents shall be commenced from the date of publlcation of Notice lnviting Bids (NlB) and shall
be stopped one day prior to the date of opening of Bid, The complete bidding document shall aLo be placed on the
State Public Procurement Portal and e-Procurement portal. The prospective bidders shall be permitted to downloadthe bidding document from the websites and pay its price while submitting the Bid to the procuring entity.

12) Bidding documents purchased by Prancipat of any concern may be usea uilf;;*"d"r""i"'r"1,,"* agents/
rs or vice versa.


