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RFP for Comprehensive annual maintenance contract of Lift & Escalator at R -CAT, Jaipur 

Reference No.: F3.3(561)/RISL/Pur/2026/ML-18                                                                   Date: 16.01.2026 

 

Mode of Bid Submission Online though eProcurement/ eTendering system at 

http://eproc.rajasthan.gov.in 

Procuring Authority   Managing Director,  

RajCOMP Info Services Ltd. (RISL),  

First Floor, C-Block, YojanaBhawan, Tilak Marg,        

C-Scheme, Jaipur-302005 (Rajasthan) 

Last Date & Time of Submission of Bid  02.02.2026  upto 3:00 PM 

Date & Time of Opening of Technical Bid  02.02.2026  at 04:00 PM 

 

Bidding Document Fee: Rs. 1000 (Rupees One Thousand only) 

 

Name of the Bidding Company/ Firm:  

Contact Person(Authorised Bid Signatory):  

Correspondence Address:  

Mobile No.  
Telephone & 

Fax Nos.: 
 

Website & E-Mail:  

 

 

 

RajCOMP Info Services Limited (RISL) 

First Floor, YojanaBhawan, C-Block, Tilak Marg, C-Scheme, Jaipur-302005 (Raj.) 

Phone: 0141- 5103902 Fax: 0141-2228701 

Web: http://risl.rajasthan.gov.in, Email: amita.risl@rajasthan.gov.in 

http://eproc.rajasthan.gov.in/
mailto:amita.risl@rajasthan.gov.in
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2. PROJECT PROFILE 

 

RAJCOMP Info Services Limited (RISL) invite bids through competitive bidding to select and SI/ Agency / 
Bidder for RFP for Comprehensive annual maintenance contract services of Lift & Escalator at R-CAT, 
Jaipur. 
 
RCAT is one of its kind First IT finishing school Established by the Government of Rajasthan to enhance 

competency, employability and mobility of science/ Engineering/ Technology students, the youth and mid- 

career professionals of Rajasthan, India and the world looking forward to getting trained and inducted into 

the advanced and emerging tech industry.  

 

3. PRE-QUALIFICATION/ ELIGIBILITY CRITERIA 

 

The supporting documents submitted as evidence to fulfil the eligibility criteria will be evaluated by the 

Tendering Authority. During the bid evaluation stage, the Tendering Authority may request for clarification 

(if required). 

 

A bidder participating in the procurement process shall possess the following minimum pre-qualification/ 

eligibility criteria. 

 

S. 

No. 

Basic 

Requirement 

Specific Requirements Documents Required 

1.  Legal Entity  The bidder should be a Proprietorship firm duly registered 

either under the Rajasthan Shops & Commercial 

Establishments Act, 1958 or any other Act of State/ Union, as 

applicable for dealing in the subject matter of procurement.  

(Note: A self-certified declaration regarding the non-

applicability of registration to any Act should be submitted by 

the bidder)  

OR 

A company registered under Indian Companies Act, 1956 

OR 

A partnership firm registered under Indian Partnership Act, 

1932. 

- Copy of valid 

Registration Certificates 

OR 

-In case of company, 

Copy of Certificates of 

incorporation. 

-In case of Contractual 

firm, 

Copy of registration 

certificate with any State 

Govt. / Central Govt. 

Works Department. 

 

2.  Financial: 

Turnover 

Average Annual Turnover of the Bidder during the last three 

financial years, i.e., from 2022-2023,2023-2024,2024-25 (as 

per the last published audited balance sheets), should be at 

least Rs 22 Lakhs 

CA Certificate with CA’s 

Registration Number/ 

Seal 

3.  Financial:  

Net Worth  

The net worth of the Bidder, as on 31st March 2025, should 

be Positive. 

 

CA Certificate with CA’s 

Registration Number/ 

Seal 

4.  Tax 

registration 

and 

The Bidder should have a registered number of 

i. GST registration certificate 

ii. Income Tax / PAN number. 

Copies of relevant 

certificates of 

registration & PAN Card 
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S. 

No. 

Basic 

Requirement 

Specific Requirements Documents Required 

clearance 

5.  Technical 

Capability 

The bidder must have completed One Annual maintenance 

services of lifts/escalators work order Rs. 10 lakhs in any of 

the last three financial years i.e. 2022-2023,2023-2024,2024-

25 

OR 

Two Annual maintenance services of lifts/escalators work 

order Rs. 6 lakhs in any of the last three financial years i.e. 

2022-2023,2023-2024,2024-25 of public sector 

companies/State Govt.  till the date of bid submission in India 

(Work order date shall be on or after 1st April 2021) 

 

Annexure-7 per project 

reference 

And 

Work Completion 

Certificates from the 

client;  

OR 

Work Order + Self 

Certificate of Completion 

(Certified by the CA);  

6.  Mandatory 

Undertaking 

Bidder should: -  

a) not be insolvent, in receivership, bankrupt or being 

wound up, not have its affairs administered by a court or 

a judicial officer, not have its business activities 

suspended and must not be the subject of legal 

proceedings for any of the foregoing reasons; 

b) not have, and their directors and officers not have, been 

convicted of any criminal offence related to their 

professional conduct or the making of false statements or 

misrepresentations as to their qualifications to enter into 

a procurement contract within a period of three years 

preceding the commencement of the procurement 

process, or not have been otherwise disqualified pursuant 

to debarment proceedings; 

c) not have a conflict of interest in the procurement in 

question as specified in the bidding document. 

d) comply with the code of integrity as specified in the 

bidding document. 

A Self Certified letter as 

per Annexure-3: Self-

Declaration  

7.  OEM 

Authorization  

Bidder should have the authorisation from OEM of such type 

operation and maintenance of lifts/escalators. 

- Copy of authorization 

of OEM with seal and 

sign/digital signed. 
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4. SCOPE OF WORK 

The scope of work for Comprehensive annual maintenance contract of Lift & Escalator installed at R-

CAT and suchna kendra building, Jaipur for period of 12 months.  The CAMC include to do all in all 

maintenance, to attend the faults and replacement of faulty spare parts including ARD batteries within 

timelines by bidder. 

 

4.1 Monthly schedule of maintenance :- 

CONTROLLER 

a) Clean Contacts and are shields with carbon tetra chloride 

b) Move relay armature by hand for free movement and see that contacts are properly aligned 

c) Replace carbon contacts if worn out 

d) Check flexible leads to relays 

e) Check fuses of controller and mains 

f) Check oil level in dash pots 

g) Check V3F controller functioning & heath. 

 

4.2 MOTOR GENERATOR AND/ OR DC MOTOR :- 

a) Check and adjust carbon brushes, spring pressure commutator, Reseat brushes 

b) Grease bearing AC MOTOR 

c) Lubricate bearings 

d) Clean Ventilation Passages GEAR BOX 

e) Inspected for stay noises and oil leaks 

f) Check axial play of worm shaft 

g) Lubricate bearings and stop us in great box 

4.3 BRAKES:- 

a) Clean if only and trace source of oil leakage 

b) Adjust clearance between shoes and drum 

4.4 SELECTOR:- 

a) Clean Contacts 

b) Adjust for proper leveling 

c) Check tape safety switch 

d) Lubricate shaft bearings 

e) Check performance without load and with full Load and with full load. 

4.5 GOVERNOR:- 

a) Lubricate bearings 

b) Check that the levers work smoothly 

c) Check that electrical contact opens before the rope gets locked 

4.6 ROPES: - 

a) Check condition of hoist ropes and governor rope 

b) Check slack rope safety switch 

c) Lubricate rope if too dry 

 

4.7 HOISTWAY:- 
a) Lubricate guides and guide shoes 
b) Check that the buffers are in proper position and measure and record 
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counter weight buffer clearance with car at the top 
4.8 RETIRING CAM AND LOCKS :- 
a) Check operation of cam and lock from the top the car at each 
landing. Check that retiring cam solenoid is not getting 
overheated and that movement of the cam is smooth. 
b) Check that all locks are functioning properly after opening and 
electrically after opening the cover, check all set screws and 
springs and replace if necessary. The lever should lock the beak 
properly. 
c) Check that the retiring cam does not touch the lock roller at the 
lancing which is being passed. 
d) Check that car gate switch operates Property. 
e) Check car top controls and emergency stop 
f) Check door closer safety, clean and readjust if necessary 
g) Lubricate top track and door motor and linkage 
h) Check that landing door can be opened by emergency keys 
4.9 Quarterly schedule of maintenance :- 
MACHINE ROOM :- 
a) Check and adjust overload relay and phase failure relay 
b) Check power wiring terminations is switch, motor controller 
and power switching relays 
c) Check commutator 
d) Check lubrication of all equipment 
HOISTWAY 
e) Check rope fastenings at the car and counterweight 
f) Check guide clamps 
g) Check upper and lower limit Switches for proper connections. 
After physical inspection get the lift to overtravel by holding 
from controller and see that the switches operate properly 
h) Check guide clearances and adjust 
i) Check condition of travelling cable and terminations atjunction boxes 

 

1. DELIVERABLES & TIMELINES 

5.1 Scope of work  

Following lift and escalator to be looked for Comprehensive annual maintenance contract of Lift & Escalator 

installed at R-CAT and suchna kendra building, Jaipur . 

S. 

No. 

List of Equipment Make Unit Quantity Remarks 

1 26 Passenger Gearless 

Elevator (1768 Kg) Machine 

Room less (6 Stop, B+G+4) 

Thyssenkrupp Nos 2  

2 26 Passenger Gearless 

Elevator (1768 Kg) Machine 

Room less (3 Stop, G+2) 

Thyssenkrupp Nos 1  
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S. 

No. 

List of Equipment Make Unit Quantity Remarks 

3 Escalator rated capacity as 

9,000 persons per hour, rated 

speed of 0.50 linear 

metre/second serving level 

For Escalator from Ground 

Floor level to First Floor, ES-

03, ES-04 Rise 3.825m 

Thyssenkrupp Nos 2  

Note: - 

a) Bidder must ensure to do all in all maintenance work including monthly preventive, Predictive 

and Corrective maintenance by OEM.  

b) Bidder must ensure to attend fault within timelines with replacement of faulty spare parts by 

healthy spare parts. 

 

5.2 Penalty for not attending faults 

 

S. 

No. 

Description of 

Equipment/ Services 

Timeline to rectify 

issues /faults 

Per day penalties in Rs., if issues/faults 

not Rectified in stipulated time period 

1 Lifts 1 day 1000 

2 Escalator 1 day 1000 

1) Project Deliverables, Milestones & Time Schedule 

Deliverable Timelines Payment 

Providing satisfactory Services 

to the tendering authority 

Quarterly Payment will be released on quarterly basis after giving 

satisfactory all in all maintenance services duly verified by 

O&M Team incharge/RCAT Official with statutory 

deductions and penalties, if any. 

ANNEXURE-1: TERMS & CONDITIONS 

1. The Proposal should be submitted in a sealed envelope. 

Selection Method: The selection method is Least Cost Based Selection (LCBS or L1). 

  

2. Payment Terms and Schedule:  

S. No. Milestone/ Phase Scope of Work Deliverables Payable Amount 

1.  Completion of Reports as 

per Clause-5: Deliverables 

& Timelines 

As per Clause-4: 

Scope of Work (SoW) 

Satisfactory 

Reports 

In Fair Running Bills 
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3. Performance Security 

a) Prior to execution of agreement, Performance security shall be solicited from all successful bidders 

except the departments of the State Government and undertakings, corporations, autonomous 

bodies, registered societies, co-operative societies which are owned or controlled or managed by 

the State Government and undertakings of the Central Government. However, a performance 

security declaration shall be taken from them. The State Government may relax the provision of 

performance security in particular procurement or any class of procurement. 

b) The amount of performance security of 5% will be taken at the time of signing of agreement.  

c) Performance security shall be furnished in any one of the following forms: - 

a. Bank Draft or Banker's Cheque of a scheduled bank; 

b. National    Savings    Certificates    and    any    other script/ instrument under National 

Savings Schemes for promotion of small savings issued by a Post Office in Rajasthan, if the 

same can be pledged under the relevant rules. They shall be accepted at their surrender 

value at the time of bid and formally transferred in the name of procuring entity with the 

approval of Head Post Master; 

c. Bank guarantee/s of a scheduled bank. It shall be got verified from the issuing bank. Other 

conditions regarding bank guarantee shall be same as mentioned in the bidding document 

for bid security; 

d. Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the name of procuring entity 

on account of bidder and discharged by the bidder in advance. The procuring entity shall 

ensure before accepting the FDR that the bidder furnishes an undertaking from the bank to 

make payment/ premature payment of the FDR on demand to the procuring entity without 

requirement of consent of the bidder concerned. In the event of forfeiture of the 

performance security, the Fixed Deposit shall be forfeited along with interest earned on such 

Fixed Deposit. 

d) Performance security furnished in the form specified in clause [a.] to [d.] of (c) above shall remain 

valid for a period of 60 days beyond the date of completion of all contractual period. 

e) Forfeiture of Security Deposit: Security amount in full or part may be forfeited, including interest, if 

any, in the following cases:- 

a. When any terms and condition of the contract is breached. 

b. When the bidder fails to make complete supply satisfactorily. 

c. if the bidder breaches any provision of code of integrity, prescribed for bidders, specified in 

the bidding document. 

f) Notice will be given to the bidder with reasonable time before PSD deposited is forfeited.  

g) No interest shall be payable on the PSD. 

 

4. Execution of agreement 

a) A procurement contract shall come into force from the date on which the letter of acceptance or 

letter of intent is despatched to the bidder. 

b) The successful bidder shall sign the procurement contract within 7 days from the date on which the 

letter of acceptance or letter of intent is dispatched to the successful bidder. 

c) If the bidder, who’s Bid has been accepted, fails to sign a written procurement contract or fails to 

furnish the required performance security within specified period, the procuring entity shall take 

action against the successful bidder as per the provisions of Act. The procuring entity may, in such 
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case, cancel the procurement process or if it deems fit, offer for acceptance the rates of lowest or 

most advantageous bidder to the next lowest or most advantageous bidder. 

d) The bidder will be required to execute the agreement on a non-judicial stamp of specified value at 

its cost and to be purchase from anywhere in Rajasthan only. 

 

5.  The provisions of RTPP Act 2012 and Rules thereto shall be applicable for this procurement. 

Furthermore, in case of any inconsistency in any of the provisions of this bidding document with the 

RTPP Act 2012 and Rules thereto, the later shall prevail. 

1) Appeals 

a) Subject to “Appeal not to lie in certain cases” below, if any bidder or prospective  bidder  is  

aggrieved  that  any  decision,  action  or omission  of  the  procuring  entity  is  in  contravention  to  

the provisions of the Act or the rules or guidelines issued thereunder, he may file an appeal to such 

officer of the procuring entity, as may be designated by it for the purpose, within a period of 10 days 

from the date of such decision or action, omission, as the case may be, clearly giving the specific 

ground or grounds on which he feels aggrieved: 

a. Provided that after the declaration of a bidder as successful in terms of “Award of Contract”, the 

appeal may be filed only by a bidder who has participated in procurement proceedings: 

b. Provided further that in case a procuring entity evaluates the technical Bid before the opening of 

the financial Bid, an appeal related to the matter of financial Bid may be filed only by a bidder 

whose technical Bid is found to be acceptable. 

b) The officer to whom an appeal is filed under (a) above shall deal with the appeal as expeditiously as 

possible and shall endeavour to dispose it of within 30 days from the date of filing of the appeal. 

c) If the officer designated under (a) above fails to dispose of the appeal filed under that sub-section 

within the period specified in (c) above, or if the bidder or prospective bidder or the procuring entity 

is aggrieved by the order passed, the bidder or prospective bidder or the procuring entity, as the 

case may be, may file a second appeal to an officer or authority designated by the State Government 

in this behalf within 15 days from the expiry of the period specified in (c) above or of the date of 

receipt of the order passed under (b) above, as the case may be. 

d) The officer or authority to which an appeal is filed under (c) above shall deal with the appeal as 

expeditiously as possible and shall endeavour to dispose it of within 30 days from the date of filing of 

the appeal: 

e) The officer or authority to which an appeal may be filed under (a) or (d) above shall be: First 

Appellate Authority: Principal Secretary, IT&C, GoR 

Second Appellate Authority: Secretary (Budget), Finance Department, GoR 

f) Form of Appeal:  

a. Every appeal under (a) and (c) above shall be as per Annexure-13 along with as many copies 

as there are respondents in the appeal. 

b. Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying 

the facts stated in the appeal and proof of payment of fee. 

c. Every appeal may be presented to First Appellate Authority or Second Appellate Authority, 

as the case may be, in person or through registered post or authorised representative. 

g) Fee for Appeal: Fee for filing appeal: 

a. Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall 

be rupees ten thousand, which shall be non-refundable. 



 Request for Proposal (RFP) for Comprehensive annual maintenance contract of Lift & Escalator at R-CAT, Jaipur 

Page 13 of 33 

 

 

b. The fee shall be paid in the form of bank demand draft or banker’s cheque of a Scheduled 

Bank payable in the name of Appellate Authority concerned. 

h) Procedure for disposal of appeal: 

a. The First Appellate Authority or Second Appellate Authority, as the case may be, upon filing 

of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any, 

to the respondents and fix date of hearing. 

b. On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority, as 

the case may be, shall:- 

i. hear all the parties to appeal present before him; and 

ii. peruse or inspect documents, relevant records or copies thereof relating to the 

matter. 

c. After hearing the parties, perusal or inspection of documents and relevant records or copies 

thereof relating to the matter, the Appellate Authority concerned shall pass an order in 

writing and provide the copy of order to the parties to appeal free of cost. 

d. The order passed under (c) shall also be placed on the State Public Procurement Portal. 

i) No information which would impair the protection of essential security interests of India, or impede 

the enforcement of law or fair competition, or prejudice the legitimate commercial interests of the 

bidder or the procuring entity, shall be disclosed in a proceeding under an appeal. 

2) Stay of procurement proceedings 

While hearing of an appeal, the officer or authority hearing the appeal may, on an application made in 

this behalf and after affording a reasonable opportunity of hearing to the parties concerned, stay the 

procurement proceedings pending disposal of the appeal, if he, or it, is satisfied that failure to do so is 

likely to lead to miscarriage of justice.  

 

3) Vexatious Appeals & Complaints 

Whoever intentionally files any vexatious, frivolous or malicious appeal or complaint under the “The 

Rajasthan Transparency Public Procurement Act 2012”, with the intention of delaying or defeating any 

procurement or causing loss to any procuring entity or any other bidder, shall be punished with fine 

which may extend to twenty lakh rupees or five per cent of the value of procurement, whichever is 

less. 

4) Offenses by Firms/ Companies 

a) Where an offence under “The Rajasthan Transparency Public Procurement Act 2012” has been 

committed by a company, every person who at the time the offence was committed was in charge 

of and was responsible to the company for the conduct of the business of the company, as well as 

the company, shall be deemed to be guilty of having committed the offence and shall be liable to 

be proceeded against and punished accordingly: 

Provided that nothing contained in this sub-section shall render any such person liable for any 

punishment if he proves that the offence was committed without his knowledge or that he had 

exercised all due diligence to prevent the commission of such offence. 

b) Notwithstanding anything contained in (a) above, where an offence under this Act has been 

committed by a company and it is proved that the offence has been committed with the consent 

or connivance of or is attributable to any neglect on the part of any director, manager, secretary or 

other officer of the company, such director, manager, secretary or other officer shall also be 

deemed to be guilty of having committed such offence and shall be liable to be proceeded against 

and punished accordingly. 
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c) For the purpose of this section- 

a. "company" means a body corporate and includes a limited liability partnership, firm, 

registered society or co- operative society, trust or other association of individuals; and 

b. "director" in relation to a limited liability partnership or firm, means a partner in the firm. 

d) Abetment of certain offenses: Whoever abets an offence punishable under this Act, whether or 

not that offence is committed in consequence of that abetment, shall be punished with the 

punishment provided for the offence. 

5) Debarment from Bidding 

a) A bidder shall be debarred by the State Government if he has been convicted of an offence 

a. under the Prevention of   Corruption Act, 1988 (Central Act No. 49 of 1988); or 

b. under the Indian Penal Code, 1860 (Central Act No. 45 of 1860) or any other law for the time 

being in force, for causing any loss of life or property or causing a threat to public health as 

part of execution of a  public procurement contract. 

b) A bidder debarred under (a) above shall not be eligible to participate in a procurement process of 

any procuring entity for a period not exceeding three years commencing from the date on which 

he was debarred. 

c) If a procuring entity finds that a bidder has breached the code of integrity prescribed in terms of 

“Code of Integrity for bidders” above, it may debar the bidder for a period not exceeding three 

years. 

d) Where the entire bid security or the entire performance security or any substitute thereof, as the 

case may be, of a bidder has been forfeited by a procuring entity in respect of any procurement 

process or procurement contract, the bidder may be debarred from participating in any 

procurement process undertaken by the procuring entity for a period not exceeding three years. 

e) The State Government or a procuring entity, as the case may be, shall not debar a bidder under this 

section unless such bidder has been given a reasonable opportunity of being heard. 

6) Monitoring of Contract 

a) An officer or a committee of officers named Contract Monitoring Committee (CMC) may be 

nominated by procuring entity to monitor the progress of the contract during its delivery period.  

b) During the delivery period the CMC shall keep a watch on the progress of the contract and shall 

ensure that quantity of goods and service delivery is in proportion to the total delivery period 

given, if it is a severable contract, in which the delivery of the goods and service is to be obtained 

continuously or is batched. If the entire quantity of goods and service is to be delivered in the form 

of completed work or entire contract like fabrication work, the process of completion of work may 

be watched and inspections of the selected bidder’s premises where the work is being completed 

may be inspected. 

c) If delay in delivery of goods and service is observed a performance notice would be given to the 

selected bidder to speed up the delivery. 

d) Any change in the constitution of the firm, etc. shall be notified forth with by the contractor in 

writing to the procuring entity and such change shall not relieve any former member of the firm, 

etc., from any liability under the contract.  

e) No new partner/ partners shall be accepted in the firm by the selected bidder in respect of the 

contract unless he/ they agree to abide by all its terms, conditions and deposits with the procuring 

entity through a written agreement to this effect. The bidder’s receipt for acknowledgement or 

that of any partners subsequently accepted as above shall bind all of them and will be sufficient 

discharge for any of the purpose of the contract. 
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f) The selected bidder shall not assign or sub-let his contract or any substantial part thereof to any 

other agency without the permission of procuring entity. 

 

GENERAL TERMS AND CONDITIONS OF TENDER & CONTRACT 

Bidders should read these conditions carefully and comply strictly while sending their bids. 

 

Definitions 

For the purpose of clarity, the following words and expressions shall have the meanings hereby assigned to 

them: - 

a) “Contract” means the Agreement entered into between the Purchaser and the successful/ selected 

bidder, together with the Contract Documents referred to therein, including all attachments, 

appendices, and all documents incorporated by reference therein. 

b) “Contract Documents” means the documents listed in the Agreement, including any amendments 

thereto. 

c) “Contract Price” means the price payable to the successful/ selected bidder as specified in the 

Agreement, subject to such additions and adjustments thereto or deductions there from, as may be 

made pursuant to the Contract. 

d) “Day” means a calendar day. 

e) “Delivery” means the transfer of the Goods from the successful/ selected bidder to the Purchaser in 

accordance with the terms and conditions set forth in the Contract. 

f) “Completion” means the fulfilment of the related services by the successful/ selected bidder in 

accordance with the terms and conditions set forth in the Contract. 

g) “Goods” means all of the commodities, raw material, machinery and equipment, and/or other materials 

that the successful/ selected bidder is required to supply to the Purchaser under the Contract. 

h) “Purchaser” means the entity purchasing the Goods and related services, as specified in the bidding 

document. 

i) “Related Services” means the services incidental to the supply of the goods, such as insurance, 

installation, training and initial maintenance and other similar obligations of the successful/ selected 

bidder under the Contract. 

j) “Subcontractor” means any natural person, private or government entity, or a combination of the above, 

including its legal successors or permitted assigns, to whom any part of the Goods to be supplied or 

execution of any part of the related services is subcontracted by the successful/ selected bidder. 

k) “Supplier/ Successful or Selected bidder” means the person, private or government entity, or a 

combination of the above, whose Bid to perform the Contract has been accepted by the Purchaser and is 

named as such in the Agreement, and includes the legal successors or permitted assigns of the 

successful/ selected bidder. 

l) “The Site,” where applicable, means the designated project place(s) named in the bidding document. 

 

Note: The bidder shall be deemed to have carefully examined the conditions, specifications, size, make and 

drawings, etc., of the goods to be supplied and related services to be rendered. If the bidder has any doubts 

as to the meaning of any portion of these conditions or of the specification, drawing, etc., he shall, before 

submitting the Bid and signing the contract refer the same to the procuring entity and get clarifications. 
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ANNEXURE-2: Bill of Quantity (BOQ) 

 

Sr. 
No. 

Item Description Quantity Units 

1 Providing Comprehensive Annual maintenance contract service of following items 
(OEM ThyssenKrupp (TK Elevator India Pvt. Ltd.) includes all in all 
maintenance with replacement of spare parts and attending the faults 
within timelines as per RFP terms and conditions.  

  

 

1.1 26 Passenger Gearless Elevator (1768 Kg) Machine Room less (6 Stop, B+G+4) 
(Make- ThyssenKrupp) – 2 Nos.  

 

4 Per 
Quarter 

1.2 26 Passenger Gearless Elevator (1768 Kg) Machine Room less (3 Stop, G+2) 
(Make- ThyssenKrupp) – 1 Nos. 

 

4 Per 
Quarter 

1.3 Escalator rated capacity as 9,000 persons per hour, rated speed of 0.50 linear 
metre/second serving level For Escalator from Ground Floor level to First 
Floor, ES-03, ES-04 Rise 3.825m (Make- ThyssenKrupp) - 2 Nos. 

 

4 Per 
Quarter 
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ANNEXURE-3: SELF-DECLARATION 

{To be filled by the bidder} 

 

To, 

{Procuring entity}, 

______________________________, 

 

In response to the NIB Ref. No. _____________________________ dated ___________ for {Project Title}, as 

an Owner/ Partner/ Director/ Auth. Sign. of ___________________, I/ We hereby declare that presently our 

Company/ firm _________________, at the time of bidding,: - 

 

a) possess the necessary professional, technical, financial and managerial resources and competence 

required by the Bidding Document issued by the Procuring Entity; 

b) have fulfilled my/ our obligation to pay such of the taxes payable to the Union and the State 

Government or any local authority as specified in the Bidding Document; 

c) is having unblemished record and is not declared ineligible for corrupt & fraudulent practices either 

indefinitely or for a particular period of time by any State/ Central government/ PSU/ UT. 

d) does not have any previous transgressions with any entity in India or any other country during the 

last three years 

e) does not have any debarment by any other procuring entity 

f) is not insolvent in receivership, bankrupt or being wound up, not have its affairs administered by a 

court or a judicial officer, not have its business activities suspended and is not the subject of legal 

proceedings for any of the foregoing reasons; 

g) does not have, and our directors and officers not have been convicted of any criminal offence 

related to their professional conduct or the making of false statements or misrepresentations as to 

their qualifications to enter into a procurement contract within a period of three years preceding 

the commencement of the procurement process, or not have been otherwise disqualified 

pursuant to debarment proceedings; 

h) does not have a conflict of interest as mentioned in the bidding document which materially affects 

the fair competition. 

i) will comply with the code of integrity as specified in the bidding document. 

 

If this declaration is found to be incorrect then without prejudice to any other action that may be taken as 

per the provisions of the applicable Act and Rules thereto prescribed by GoR, my/ our security may be 

forfeited in full and our bid, to the extent accepted, may be cancelled. 

 

Thanking you, 

 

Name of the Bidder: - 

Authorised Signatory: - 

Seal of the Organization: - 

Date:     

Place:     
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ANNEXURE-4: BIDDER’S AUTHORIZATION CERTIFICATE 

{To be filled by the bidder} 

 

To, 

{Procuring entity}, 

______________________________, 

______________________________, 

 

 

I/ We {Name/ Designation} hereby declare/ certify that {Name/ Designation} is hereby authorized to sign 

relevant documents on behalf of the company/ firm in dealing with NIB reference No. 

______________________ dated _________. He/ She is also authorized to attend meetings & submit 

technical & commercial information/ clarifications as may be required by you in the course of processing the 

Bid. For the purpose of validation, his/ her verified signatures are as under. 

    

 

Thanking you, 

 

Name of the Bidder: -      Verified Signature: 

Authorised Signatory: - 

Seal of the Organization: - 

Date:     

Place:     
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ANNEXURE-5: TECHNICAL BID COVERING LETTER  

{Duly sealed and signed On Bidder’s Letter head} 

Addressed to : 

a. Name of the 

tendering authority 

Managing Director, RajComp Info Services Ltd. 

b. Address 1st Floor,  Yojana Bhawan, Tilak Marg, Jaipur (Rajasthan) – 

302005 

c. Telephone 0141-5103902 

TeleFax 0141-2224855 

 

I. NIT Reference:  

II.  

1. Name of Bidder  

2. Name of Contact Person  

3. Registered Office Address  

4. Year of Establishment  

5. Type of Firm Public Limited Private Limited Others 

Put Tick(  ) mark    

6. Telephone Number(s)  

7. Email Address/ Website Email: Web-Site: 

8. Fax No.  

9. Mobile/ Pager Number Mobile: Pager: 

10. Area of Specialization   

 

III. The Tender fee amounting to Rs. 1000/- (Rupees One Thousand Only) has been deposited vide 

Demand Draft no. _______ Dated ___________. 

IV. The rates quoted are valid up to _________. (Subject to a minimum of 90 days from the date of 

opening of the bid). The validity can be extended with mutual agreement. 

 

V. Following documents are attached towards the proof of bid security deposited.  

S.No. Earnest Money Deposited through Number Dated 

1. Demand Draft   

2. Banker’s Cheque (Local only)   

VI. We agree to abide by all the conditions mentioned in this Tender Notice issued by the Tendering 

Authority and the further conditions of the said Tender Notice given in the attached sheets (all the 

pages of which have been signed by us in token of acceptance of the terms mentioned therein). 

VII. The rates for the services as mentioned in the Financial Bid have been enclosed separately. 

 

 

Signature & Seal of Bidder 
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ANNEXURE-6: FINANCIAL BID COVER LETTER 

{to be submitted by the bidder on his Letter head} 

 

To, 

{Procuring Entity}, 

______________________________, 

 

Reference: NIB No. :  

 

Dear Sir, 

 

We, the undersigned bidder, Having read & examined in detail, the Bidding Document, the receipt of which 

is hereby duly acknowledged, I/ we, the undersigned, offer to supply/ work as mentioned in the Scope of 

the work, Bill of Material, Technical specifications, Service Level Standards & in conformity with the said 

bidding document for the same.  

 

I / We undertake that the prices are in conformity with the specifications prescribed. The quote/ price are 

inclusive of all cost likely to be incurred for executing this work. The prices are inclusive of all type of govt. 

taxes/duties as mentioned in the financial bid. 

 

I / We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery schedule 

specified in the schedule of Requirements. 

 

I/ We hereby declare that in case the contract is awarded to us, we shall submit the contract performance 

guarantee as prescribed in the bidding document. 

 

I / We agree to abide by this bid for a period of _____ days after the last date fixed for bid submission and it 

shall remain binding upon us and may be accepted at any time before the expiry of that period. 

 

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof 

and your notification of award shall constitute a binding Contract between us. 

I/ We hereby declare that our bid is made in good faith, without collusion or fraud and the information 

contained in the bid is true and correct to the best of our knowledge and belief. 

We understand that you are not bound to accept the lowest or any bid you may receive. 

 

We agree to all the terms & conditions as mentioned in the bidding document and submit that we have not 

submitted any deviations in this regard. 

 

Date: 

Authorized Signatory 

Name: 

Designation: 

 



 Request for Proposal (RFP) for Comprehensive annual maintenance contract of Lift & Escalator at R-CAT, Jaipur 

Page 21 of 33 

 

 

 

Financial Bid Format 

{to be submitted by the bidder only in BoQ format (.XLS) available at e-Procurement portal} 

Note: This is an Financial bid format of BoQ. The BoQ available at e-procurement portal shall be considered 

as final. 

 

Sl. 
No. 

Item 
Description 

Quantity Units 
Unit 
Price 

GST 
In  
Rs.      
P  

GST Amount 
in INR 

  
Rs.      P 

TOTAL 
AMOUNT   
with GST 

  

TOTAL 
AMOUNT  
In Words 

1 2 3 4 5 6 6 7=(5+6)*3 8 
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ANNEXURE-7: FORMAT FOR SUBMISSION OF PROJECT REFERENCES FOR PRE-QUALIFICATION EXPERIENCE 

 

Project Name: Value of Contract/Work Order (In INR):  

Country: 

Location within country: 

Project Duration: 

Name of Customer: Total No. of staff-months of the assignment: 

 Contact person with address, phone, fax 

and e-mail: 

Approx. value of the services provided by your 

company under the contract (in INR): 

Start date (month/year): 

Completion date (month/year):  

Name of associated Bidders, if any: 

Narrative description of Project: 

List of Services provided by your firm/company 

 

 

Please attach a copy of the work order/ completion certificate/ purchase order/ letter from the customer 

for each project reference 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Request for Proposal (RFP) for Comprehensive annual maintenance contract of Lift & Escalator at R-CAT, Jaipur 

Page 23 of 33 

 

 

ANNEXURE-8: BANK GUARANTEE FORMAT 

{To be submitted by the bidder’s bank} 

BANK GUARANTEE FORMAT – PERFORMANCE SECURITY (PBG) 

(To be stamped in accordance with Stamp Act and on a Stamp Paper purchased from Rajasthan State only 

and to be issued by a Nationalised/ Scheduled bank having its branch at Jaipur and payable at par at Jaipur, 

Rajasthan) 

 

To,  

The Managing Director, 

RajCOMP Info Services Limited (RISL), 

First Floor, Yojana Bhawan, C-Block, Tilak Marg, C-Scheme, Jaipur-302005 (Raj). 

 

1. In consideration of the RajCOMP Info Services Limited (hereinafter called "RISL") having agreed to 

exempt M/s ..........................(hereinafter called "the said Contractor(s)"  from the demand, under the 

terms and conditions of an Agreement No..................................dated .....................made between the 

RISL through …………………… and .......................(Contractor) for the work .................(hereinafter called 

"the said Agreement") of Security Deposit for the due fulfilment by the said Contractor (s) of the terms 

and conditions contained in the said Agreement, on production of a Bank Guarantee for 

Rs...................(rupees ........................................only), we ...................(indicate the name of the Bank), 

(hereinafter referred to as "the Bank") at the request of ..................Contractor(s) do hereby undertake to 

pay to the RISL an amount not exceeding Rs...................(Rupees..................................only) on demand. 

2. We................. (Indicate the name of Bank), do hereby undertake to pay Rs.................... 

(Rupees............................only), the amounts due and payable under this guarantee without any demur 

or delay, merely on a demand from the RISL. Any such demand made on the bank by the RISL shall be 

conclusive as regards the amount due and payable by the Bank under this guarantee. The Bank 

Guarantee shall be completely at the disposal of the RISL and We....................... (Indicate the name of 

Bank), bound ourselves with all directions given by RISL regarding this Bank Guarantee. However, our 

liability under this guarantee shall be restricted to an amount not exceeding Rs...................... 

(Rupees....................only). 

 

3. We.......................(indicate the name of Bank), undertake to pay to the RISL any money so demanded 

notwithstanding any dispute or disputes raised by the contractor(s) in any suit or proceeding pending 

before any Court or Tribunal or Arbitrator etc. relating thereto, our liability under these presents being 

absolute, unequivocal and unconditional. 

 

4. We.....................(indicate the name of Bank) further agree that the performance guarantee herein 

contained shall remain in full force and effective up to <DATE> and that it shall continue to be 

enforceable for above specified period till all the dues of RISL under or by virtue of the said Agreement 

have been fully paid and its claims satisfied or discharged or till the RISL certifies that the terms and 

conditions of the said Agreement have been fully and properly carried out by the said Contractor(s) and 

accordingly discharges this guarantee.   

 

5. We ...........................(indicate the name of Bank) further agree with the RISL that the RISL shall have the 

fullest liberty without our consent and without affecting in any manner our obligations hereunder to 

vary any of the terms and conditions of the said Agreement or to extend time of performance by the said 
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Contractor(s) from time to time or to postpone for any time or from time to time any of the powers 

exercisable by the RISL against the said Contractor(s) and to forbear or enforce any of the terms and 

conditions relating to the said Agreement and we shall not be relieved from our liability by reason of any 

such variation, or extension being granted to the said Contractor(s) or for any forbearance, act or 

omission on the part of the RISL or any indulgence by the RISL to the said Contractor(s) or by any such 

matter or thing whatsoever which would but for this provision, have effect of so relieving us. 

 

6. The liability of us ............................. (indicate the name of Bank), under this guarantee will not be 

discharged due to the change in the constitution of the Bank or the contractor(s). 

 

7. We .............................. (indicate the name of Bank), lastly undertake not to revoke this guarantee except 

with the previous consent of the RISL in writing.  

 

8. This performance Guarantee shall remain valid and in full effect, until it is decided to be discharged by 

the RISL. Notwithstanding anything mentioned above, our liability against this guarantee is restricted to 

Rs........................... (Rupees..............................only). 

 

9. It shall not be necessary for the RISL to proceed against the contractor before proceeding against the 

Bank and the guarantee herein contained shall be enforceable against the Bank notwithstanding any 

security which the RISL may have obtained or obtain from the contractor. 

 

10. We .............................. (indicate the name of Bank) verify that we have a branch at Jaipur. We undertake 

that this Bank Guarantee shall be payable at any of its branch at Jaipur. If the last day of expiry of Bank 

Guarantee happens to be a holiday of the Bank, the Bank Guarantee shall expire on the close of the next 

working day. 

 

11. We hereby confirm that we have the power(s) to issue this guarantee in your favor under the 

memorandum and articles of Association/constitution of our bank and the undersigned is/are the 

recipient of authority by express delegation of power(s) and has/have full power(s) to execute this 

guarantee for the power of attorney issued by the bank. 

 

Dated..........................day of....................For and on behalf of the <Bank> (indicate the Bank) 

 

Signature 

(Name & Designation) 

 

Bank's Seal 

 

 

The above performance Guarantee is accepted by the RISL 

For and on behalf of the RISL 

 

Signature 

 

(Name & Designation) 
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GUIDELINES FOR SUBMISSION OF BANK GUARANTEE 

The Bank Guarantee shall fulfil the following conditions in the absence of which they cannot be considered 

valid: - 

1. Bank Guarantee shall be executed on non- judicial stamp paper of applicable value purchased in the 

name of the bank. 

2. Two persons should sign as witnesses mentioning their full name, designation, address and office seal (if 

any). 

3. The Executor (Bank Authorities) may mention the power of attorney No. and date of execution in his/ 

her favour authorizing him/ her to sign the document. The Power of Attorney to be witnessed by two 

persons mentioning their full name and address. 

4. The Bank Guarantee should be executed by a Nationalised Bank/ Scheduled Commercial Bank only.  

5. Non – Judicial stamp paper shall be used within 6 months from the date of Purchase of the same. Bank 

Guarantee executed on the non-judicial stamp paper after 6 (six) months of the purchase of such stamp 

paper shall be treated as non-valid. 

6. The contents of Bank Guarantee shall be strictly as per format prescribed by RISL 

7. Each page of Bank Guarantee shall bear signature and seal of the Bank and B.G. number. 

8. All corrections, deletions etc. in the Bank Guarantee should be authenticated by signature of Bank 

Officials signing the Bank Guarantee. 

9. Bank should separately send through registered post/courier a certified copy of Bank Guarantee, 

mentioning Bid reference, Bid title and  bidder name, directly to the Purchaser at the following address: 
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ANNEXURE-9: DRAFT AGREEMENT FORMAT 

{To be mutually signed by selected bidder and procuring entity} 

 

This Contract is made and entered into on this ______day of ________, 2026 by and between RajCOMP Info 

Services Limited (RISL), having its head office at First Floor, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur-

302005, Rajasthan (herein after referred to as Purchaser/ RISL) which term or expression, unless excluded 

by or repugnant to the subject or context, shall include his successors in office and assignees on ONE PART 

 

And 

M/s__________________, a company registered under the Indian Companies Act, 1956 with its registered 

office at _____________________ (herein after referred as the “Successful Bidder/ Supplier”) which term or 

expression, unless excluded by or repugnant to the subject or context, shall include his successors in office 

and assignees on the OTHER PART. 

 

Whereas, 

Purchaser is desirous of appointing an agency for <project title>as per the Scope of Work and Terms and 

Conditions as set forth in the RFP document dated _________ of <NIB No _________________>. 

 

And whereas  

M/s______________ represents that it has the necessary experience for carrying out the overall work as 

referred to herein and has submitted a bid and subsequent clarifications for providing the required services 

against said NIB and RFP document issued in this regard, in accordance with the terms and conditions set 

forth herein and any other reasonable requirements of the Purchaser from time to time. 

 

And whereas  

Purchaser has accepted the bid of supplier and has placed the Work Order vide Letter No. 

__________________dated _______, on which supplier has given their acceptance vide their Letter 

No._____________ dated ____________. 

 

And whereas 

The supplier has deposited a sum of Rs. ________________/- (Rupees _________________) in the form of 

__________________ ref no. _________________ dated ______________ of ____________ Bank and valid 

up to _____________ as security deposit for the due performance of the contract. 

 

Now it is hereby agreed to by and between both the parties as under: - 

1. The NIB Ref. No. ____________________________ dated ___________ and RFP document dated 

_________ issued by RISL along with its enclosures/ annexures, wherever applicable, are deemed to be 

taken as part of this contract and are binding on both the parties executing this contract. 

2. In consideration of the payment to be made by RISL to supplier at the rates set forth in the work order 

no. ____________________ dated _________ will duly supply the said articles set forth in “Annexure-2: 

Bill of Material” thereof and provide related services in the manner set forth in the RFP, along with its 

enclosures/ annexures and Technical Bid along with subsequent clarifications submitted by supplier. 

3. The RISL do hereby agree that if supplier shall duly supply the said articles and provide related services in 

the manner aforesaid observe and keep the said terms and conditions of the RFP and Contract, the RISL 

will pay or cause to be paid to supplier, at the time and the manner set forth in the said conditions of the 
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RFP, the amount payable for each project milestone & deliverable. The mode of Payment will be as 

specified in the RFP document. 

4. The timelines for the prescribed Scope of Work, requirement of services and deployment of technical 

resources shall be affected from the date of work order i.e. ____________ and completed by supplier 

within the period as specified in the RFP document. 

5. Penalty as per clause 5.2 of RFP. 

6. All disputes arising out of this agreement and all questions relating to the interpretation of   this 

agreement shall be decided as per the procedure mentioned in the RFP document. 

7. In case of agreement with Supplier/service provider: 

“This agreement is being executed on behalf of M/s (Concerned Department) …………………., to procure 

defined goods and services, RISL is acting merely as a Pure Agent who neither intends to hold or holds 

any title to the goods and services being procured or provided. So all the goods and services are required 

to be delivered in the name of M/s (Concerned Department) …………………. along with invoices of supplied 

items, although payment will be made by RISL on behalf of said department/company.”  

8. In case of MOU with Department/PSU 

“This MOU is being executed to procure defined goods and services, RISL is acting merely as a Pure 

Agent who neither intends to hold or holds any title to the goods and services being procured or 

provided. So all the goods and services (except management consultancy) will be delivered in the name 

of M/s (Concerned Department) …………………. along with invoices of supplied items, although payment 

will be made by RISL on behalf of M/s (Concerned Department) ………………….” 

 

In witness whereof the parties have caused this contract to be executed by their Authorized Signatories on 

this _____day of _______________, 2026. 

Signed By: Signed By: 

In the presence of: In the presence of: 

(    ) 

Designation: 

Company: 

(                                          ) 

 

(    ) 

Designation: 

Company: 

(                                         ) 

 

(    ) 

Designation: 

Company: 

(                                         ) 
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ANNEXURE-10: MEMORANDUM OF APPEAL UNDER THE RTPP ACT, 2012 

 

Appeal No ………of …………… 

Before the ………………………… (First/ Second Appellate Authority) 

 

1. Particulars of appellant: 

a. Name of the appellant: <please specify> 

b. Official address, if any: <please specify> 

c. Residential address: <please specify> 

 

2. Name and address of the respondent(s):  

a. <please specify> 

b. <please specify> 

c. <please specify> 

 

3. Number and date of the order appealed against and name and designation of the officer/ authority who 

passed the order (enclose copy), or a statement of a decision, action or omission of the procuring entity 

in contravention to the provisions of the Act by which the appellant is aggrieved:<please specify> 

 

4. If the Appellant proposes to be represented by a representative, the name and postal address of the 

representative:<please specify> 

 

5. Number of affidavits and documents enclosed with the appeal:<please specify> 

 

6. Grounds of appeal (supported by an affidavit):<please specify> 

 

7. Prayer:<please specify> 

 

 

Place …………………………………….  

 

Date …………………………………… 

 

 

Appellant's Signature 
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ANNEXURE-11: Stamp Duty on Bank Guarantee/ Agreement 
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