
Sr. No. RFP Page 
No.

RFP Rule No. Rule Details Query/ Suggestion/Clarification Comments

1 13 3. PRE-QUALIFICATION/ ELIGIBILITY 
CRITERIA

6. Experience in providing IT FMS - (1) The bidder must have 
successfully executed one IT FMS project in Data Centre for 

Government/PSU/ Bank of value not less than Rs. 30 Crores in 
India from 01/04/2020 to the last date of bid submission.

OR
(2) The bidder must have successfully executed two IT FMS 

projects in Data Centre for Government/PSU/ Bank of cumulative 
value not less than Rs. 45 Crores in India from 01/04/2020 to the 

last date of bid submission.

We have experience of implementing & providing Operations & Maintenance for State 
Data Center project but a project with IT FMS value of 30 Crores in PQ defined duration 
(2020-2026) is challenge for us due to limited Data Center Bids in defined duration . We 
request you to consider single IT FMS projects along with its extensions of value not less 

than 25 Crores,this will allow our participation & inturn we will be able to submit a 
competitive & quality bid to you. 

Refer Updated RFP

2 13 3. PRE-QUALIFICATION/ ELIGIBILITY 
CRITERIA

6. Experience in providing IT FMS - (1) The bidder must have 
successfully executed one IT FMS project in Data Centre for 

Government/PSU/ Bank of value not less than Rs. 30 Crores in 
India from 01/04/2020 to the last date of bid submission.

OR
(2) The bidder must have successfully executed two IT FMS 

projects in Data Centre for Government/PSU/ Bank of cumulative 
value not less than Rs. 45 Crores in India from 01/04/2020 to the 

last date of bid submission.

SDC projects are critical projects for the state & it takes time and various approvals for 
the state body to float fresh RFP for expired/expiring contracts.In such scenarios a 

exisiting contract gets extended till the time new party takes over.                               We 
understand that an exetnsion in any contract duration will be counted as Single Order to 

qualify this PQ Criteria. We hope our understanding is correct.

As per RFP. Extension is considered as a separate order.

3 13,207 3. PRE-QUALIFICATION/ ELIGIBILITY 
CRITERIA, Annexure 14

6. Experience in providing IT FMS - (1) The bidder must have 
successfully executed one IT FMS project in Data Centre for 

Government/PSU/ Bank of value not less than Rs. 30 Crores in 
India from 01/04/2020 to the last date of bid submission.

OR
(2) The bidder must have successfully executed two IT FMS 

projects in Data Centre for Government/PSU/ Bank of cumulative 
value not less than Rs. 45 Crores in India from 01/04/2020 to the 

last date of bid submission.

There is a conflict between the Prequalification (PQ) criteria and the provided format.

PQ Criteria: Requires 1 project (> 30Cr) OR 2 projects (cumulative > 45Cr).

Annexure-14: Specifically requests a minimum of 3 projects with a value of at least 10Cr 
each.

 please clarify which requirement takes precedence OR update Annexure-14 accordingly 
to align with the PQ criteria.

Refer updated RFP

4 95 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

Addional Clause :Handing Over Taking Over process (HOTO). There is no Hand over take over duration defined in the tender,The standard Handover-
Takeover (HOTO) duration in Data Center Operations is ninety (90) days, during which 

the incoming DCO transion team will take over from the existing team & these transisiton 
days are SLA holiday for incoming DCO.

Please include the duration of transition in RFP for smooth handover with a clear definiton 
on SLA holiday applicability.

Refer updated RFP

5 86 21 Extension in Delivery Period and 
Liquidated Damages (LD)

Delay up to one fourth-Threee Fourth period of the prescribed 
period of delivery of the services after placing Work Order/repeat 

Work Order (2.5%-10%)

A contract is a binding instrumement for both the parties with terms & conditions 
(finalised,if any),We would request you to define Contract signing date as start date of 
project & all LD calculations should be calculated from contract signing date. Also,Pls 

clarify, whether defined LD terms will be applicable on Services as these terms are more 
inclined towards Hardware delivery.

As per RFP. 

6 95,96 Payment term & Schedule 4.5%-5.5% (for 20 Quarters) of Comprehensive Maintenance Cost 
for equipment covered under maintenance in given quarter on pro-

rata basis for actual period after deducting all penalties/LD and 
taxes as per applicable law.                                                                          

4.5%--5.5% (for 20 Quarters) of total amount for FMS cost in after 
deducting all due penalties/ liquidated damages and taxes as per 

applicable law                                                                    

We would request you to release the paymernt in 20 eqaul quaterly payements (QGR), this 
will help us in maintaining the cash flow & project better without any confusions in 

Quaterly payment amounts.

As per RFP. 

Response to Pre-Bid Queries/ Suggestions/ Clarifications of RFP for Selecting an Agency for IT FMS Services and 
Comprehensive Onsite Maintenance of Rajasthan State Data Centre 

(RSDC) Phase-I, II, III, IV at Jaipur and Disaster Recovery Site at Jodhpur 
RFP Ref No.:F3.3(570)/RISL/Pur/2026/BSDC-072  Dated: 13.03.2026 



7 96 7 (1) (a) The successful bidder has to supply required manpower within 
period of 2 months after issuing the work order(s).

2 months is a very less duration to start & deploy 150+ Manpower on the project,We 
request you to increase in this period to minimum 90 days so that right quality candidates 

can be deployed on your project.

As per RFP. 

8 99 Service Level Standards/ Requirements/ 
Agreement : Penalty Capping

A.Penalties towards service level agreement except those defined in 
(C): “Manpower availability service levels” shall not be more than 

20% of total quarterly payment including both the FMS services and 
Comprehensive Onsite Maintenance services for respective quarter.
B. Penalties towards “Manpower availability service levels” shall 
not be more than 50% of quarterly payment towards FMS services 

for respective quarter.

Current definiton of Penalty Capping limits are confusing & are not clear. We would 
request you to limit Overall Penalty capping  limited to 20 % of Quaterly Payments for 

Maintenance Services & Manpower Avaialbility services.

Refer updated RFP

9 108-
132,142-

190

Financial Bid Format Price Schedule BOQ 
2 & 3

In Coloumn-Unit Rate for Comprehensive AMC Cost for 2 Year There are Mismatch in Financial BID Format related to Unit Price details & Sheet 
Heading details (for eg. BOQ3 ask support till 19 Aug 2031 while the corresponding 

coloumn for Unit Price asks for 2 years prices). Also there are Sr. No. typos error in Infra 
details mentioned in Annexure 1 Infrastructure details & Financial BOQ.Pls clarify.

Refer updated RFP

10 209 Annexure 16 Financial Turnover from IT Audit Services in India We understand there is Typo error in this ask of the format as in lanaguage it asks for 
"Financial Annual Turnover from IT/ ITeS",Request you rectify the same & share the right 

format.

Refer updated RFP

11 14 4 Scope of work,Deliverables & Timelines : Hosting services like 
website, application, mobile applications and all other applications 

with other related services

We understand that scope is limited to providing services related to 
website,Application,mobile application hosting on DC Infrastructure . There is no 

Application development work is expected from bidder. We hope our understanding is 
correct.

Application development is not part of the scope of this RFP.

12 14 4 Scope of work,Deliverables & Timelines : Provisioning/creation of 
resources (Hardware/Software) for production, staging and 

development environment.

 We understand that provisioning of Virtual Machines falls under software provisioning 
only,we hope this understanding is correct.In case anything else is required Pls clarify. 

As per RFP. 

13 14 4 (1) Comprehensive Onsite Maintenance 
with spare parts for equipment

DCO is required to provide the Comprehensive Onsite Maintenance 
with part replacement of equipment mentioned in BOM. The start 

dates of maintenance services of these equipment, to the extent 
known, have been provided in BOM. However, tendering authority 
reserves right to change the AMC Start/End date of any equipment 

as per project requirement, on the basis of quoted rate and the 
change in AMC start/end date would be informed to the selected 

DCO one month in advanced before the annual AMC renewal date, 
payment will be made accordingly on pro-rata basis for actual 

period. It is clarified that DCO is required to provide the 
Comprehensive Onsite Maintenance with part replacement for all 
the hardware mentioned in financial bid, till the expiry of contract 
period. Successful bidder shall take support from respective OEM 

for equipment mentioned in annexure 1 Part-A till the declaration of 
end of support by OEM and after the end of support declaration by 
OEM, AMC support for the device shall be provided by DCO till 

the expiry of contract.

"After the end of support declaration by OEM, AMC support for the device shall be 
provided by DCO till the expiry of contract."                                       

As per above statement we understand that  the AMC support expected from the bidder 
after End of Support declaration by the OEM will be on best effort basis & SLA 

measurement will be limited to hardware only.Devices/Equipment Softwares are OEM 
properieterery and OEM don't release/support any equipment after its end of support date. 

We hope our understanding is correct.

Post OEM End of Support, the bidder is required to provide AMC to 
ensure continuity of services. However, SLA applicability shall be 

governed as per RFP terms. 

14 16 III.f Removing and laying of passive data cable and I/O s with ISI 
Industrial casing-capping, etc. in case of renovation activity is 

undertaken in any of the data centres.

Request you to give us clarity on frequency of Rennovation work that gets carried out ? 
What are planned rennovation works expected in coming 3-5 years.

The DCO is required to assist the vendor during the renovation.

15 16 III.f Change of OFC/UTP/power-cables & connectors/ ports/ equipment 
on entire laying route within the data centres.

What falls under "equipment" here ? Kindly confirm The DCO is required to assist the vendor during the renovation.



16 23 XV The DCO shall be responsible for setting up applications at disaster 
recovery site, Jodhpur for Auto/Manual switch over to run the 

critical applications from DR in case of any unforeseen disaster at 
primary site or as per the directions of tendering authority.

DCO is responsible for Infrastructure recovery. Will Application setup at DR be part of 
DCO scope ? Kindly confirm.

As per RFP. 

17 23 Shifting of existing IT Infrastructure from 
RSDC Phase-I & III to Phase-IV & DR or 

vice versa

It is envised that some of the IT Infrastructure installed at RSDC 
Phase-I & III shall be shifted to either RSDC Phase-IV or DR Site, 

Jodhpur or vice versa. In that situation the DCO shall be responsible 
to coordinate with the vendor responsible for the shifting of the IT 

Infrastructure and facilitate shifting of the same to the desired 
location. In such cases, the AMC and FMS shall remain with the 

DCO only and he shall be responsible to execute all the obligations 
of the contract. The DCO shall unmount the IT infrastructure from P-
I, P-III, P-IV & DR whenever required and remount and reinstall the 
required software and utilize the same for future uses as instructed 

by RISL/DoIT&C.

From this point it is clear the Unmount and Mount will be done by DCO, who will be 
responsible for logistics i.e.Packing and Moving to other location ? Kindly confirm

Transportation will be managed by RISL. DCO shall perform necessary 
coordination and technical support, packing and movement of the items.

18 34 4 Minimum Qualification, Relevant Experience & Certifications for 
Rajasthan State Date Centre (RSDC) Phase-I, III, IV &DR site of e-

Sign at Jaipur and RSDC Disaster Recovery Site & e-Sign DC at 
Jodhpur

Penalty on Non-availability of each resource per day is very high, we request you to relax 
these penalties to 1/2 of its current values to make it justifiable. Although it is imperative 
for the DCO to maintain avaliability of its resources but non- availability only occurs due 

to certain unforseen scenarios & bearing such heavy penalties for these unforseen 
scenarios will demotivate the employees/DCO. Hence we request you to reduce the 

penalties for non-availability of resources

As per RFP. 

19 28 4 Project deliverables and reports It is requested please confirm these reports templates would provide by RISL & same will 
generation via tool provsioined by RISL or OB will do that  Kindly confirm

Report formats/templates shall be provided by RISL. The bidder may be 
required to generate reports using tools/platforms as specified by RISL. 

20 95 7 SPECIAL TERMS AND CONDITIONS OF TENDER & 
CONTRACT

Please calrify doubt about equipment Down time & Degradation of services clause -
penalty applicable  1% or 2% equipment wise value or complete quarterly billing both on 
AMC +FMS or only AMC of equipments per quarterly terms.In case of any dependency 
(OEM Patch design etc)  ,approval sanction,Permission  approval   from RISL Authority. 
In such situation SLA  Hold timer would be  applied to stop penalty or not .What process 

flow is defined in such scenarios by RISL Authority. Kindly confirm

Downtime on account of delay by the OEM/ service provider in repairing 
/ replacing equipment for which warranty/maintenance contract already 

exists (or was taken by tendering authority) shall not be counted for 
downtime calculation. However, DCO has to ensure timely call logging 

and subsequent pursuance for vendor management.

21 14 4 Migration of services/applications between data centres, replication 
of data and DR management (Near & Far both)

We understand that DCO/bidder is going to get the application owner support at the time 
of migration?

Migration activities will be carried out by FMS team in coordination with 
application team.

22 14 4 Provisioning/creation of resources (Hardware/Software) for 
production, staging and development environment

We understand that bidder has to  provide services related to Provisioning/creation of 
resources (Hardware/Software) for production, staging and development environment 

only, there is nothing has to be procured/ provisioned by the bidder.We hope our 
understanding is correct.

The bidder is not required to procure new infrastructure unless explicitly 
specified. Scope is limited to provisioning and management of existing 

resources. 

23 14 4 Successful bidder shall take support from respective OEM for 
equipment mentioned in annexure 1 Part-A till the declaration of 

end of support by OEM and after the end of support declaration by 
OEM, AMC support for the device shall be provided by DCO till 

the expiry of contract.

Once the OEM announces the end of support, any bugs or hardware failures will no longer 
be covered, and the bidder will not be able to obtain support from the OEM. Could you 

please clarify this point?

As per RFP. 

24 16 III Removing and laying of passive data cable and I/O s with ISI 
Industrial casing-capping, etc. in case of renovation activity is 

undertaken in any of the data centres

Pls clarify, who will be responsible for procurement of passive materials & its 
installations.

Procurement of passive materials shall be carried out by the concerned 
authority/designated agency, unless explicitly specified otherwise in the 

RFP.

The bidder (DCO) shall be responsible for installation, laying, 
termination, and related activities for such passive infrastructure as part 

of the defined scope of work.
25 19 VIII DCO shall move the backup tapes media from DC to offsite 

location in the vault provided by tendering authority
“Please clarify where is the offsite location  and How bidder will get paid for these 

movements also Pls claridy what  will be the frequency of these movements.
As per RFP. 



26 General DC & DR Could you please clarify whether both the DC and DR are operating in an Active-Active 
configuration or an Active-Passive setup?

The exact operational configuration (Active-Active / Active-Passive) may 
vary based on application-specific requirements and prevailing 

government policies. Bidders are required to support and manage the 
environment accordingly.

27 General RSDC Phase-I/Phase-III/Phase-IV Could you please clarify whether there are any plans for migrations or new 
implementations under RSDC DC, Phase‑I, Phase‑III, or Phase‑IV?

Migration is a continuous process. Thus DCO needs to be prepared for 
migration of application, databases, storage etc.

28 23 Shifting of existing IT Infrastructure from RSDC Phase-I & III to 
Phase-IV & DR or vice versa

We understand that bidder is only responsiible for co-ordination with Logistics & 
transportaion provider provided by RISL for shifting of exisiting IT Infra . If it is bidder's 
responsibility to carry our this activity then pls clarify the payment procedurte/schedule 

and add appropriate schedule in Financial BOQ.

Refer Sr No. 17

29 99 B Security Management Service Levels 2)  Data centre shall be kept free from denial of service (DoS) / 
DDoS attack : Target Zero

Please clarify what is meant by ‘ZERO’, here as  DoS/DDoS attacks cannot be zero as 
these attacks generally originate from external sources and hit their targets regularly.  Also 

,pls clarify & provide information on the current ISP subscription taken by RISL to 
address such threats?

As per RFP. 

30 95 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

Payment Terms and Schedule There is no clarity on no. of days in which Payment of invoices will be done by RISL from  
their submission date.We request you to add 45 days as standard payment terms for all 

submitted invoices along with all required supporting documentation.

As per RFP. 

31 63 5. INSTRUCTION TO BIDDERS (ITB) The technical bid documents In the technical bid documents table, Annexure-16 is referenced for the ISO Certification. 
However, Annexure-16 is titled "Tentative Format of Financial: Turnover of the Bidder." 
Could you please clarify if there is a specific format required for the ISO Certification or 

provide the correct Annexure reference? Kindly clarify.

Refer Sr No. 10

32 63 5. INSTRUCTION TO BIDDERS (ITB) The technical bid documents Please provide the correct Annexure number for the "HR Certificate for Manpower 
Professionals." The current table refers to Annexure-17, which is titled "Tentative Format 

of Curriculum Vitae (CV) of Team Members."

Refer Updated RFP

33 63 5. INSTRUCTION TO BIDDERS (ITB) The technical bid documents Could you please update the "Document Type" for S.No. 12? It currently duplicates the 
entry for S.No. 11 ("Format for Submission of Projects References for PQ & Technical 

Experience"). Please clarify the intended document requirement for S.No. 12.

Refer Sr No 32

34 83 6 Confidential Information: The Purchaser and the Supplier/ Selected 
Bidder shall keep confidential and shall not, without the written 
consent of the other party hereto, divulge to any third party any 

drawings, documents, data, or other information furnished directly 
or indirectly by the other party hereto in connection with the 

Contract, whether such information has been furnished prior to, 
during or following completion or termination of the Contract.

Clause is one sided, Bidder will also disclose confidneitla information of its own and its 
OEM therefore, they also need equal protection accordingly request you to consider  

making this clause mutual.

As per RFP. 

35 83 6 16) Sub-contracting With the prior intimation Bidder should be allowed to make subcontracting unless 
Procuring entity informs the Bidder about any justifiable concenrs about particualr 

subcontractor. 

As per RFP. 

36 88 6 24) b) Limitation of Liability 
Except in cases of gross negligence or wilful misconduct: -

a) neither party shall be liable to the other party for any indirect or 
consequential loss or damage, loss of use, loss of production, or loss 

of profits or interest costs, provided that this exclusion shall not 
apply to any obligation of the supplier/ selected bidder to pay 

liquidated damages to the Purchaser; and

Clause 24 (b) limits the libality equalvent to Contract value, our request is to make it 
equavalent to the Annual value of the effected order, reasons being it is justfiable request 
having regard to the accounting principles for recognition of revenue and even otherwise. 

As per RFP. 

37 b) the aggregate liability of the supplier/ selected bidder to the 
Purchaser, whether under the Contract, in tort, or otherwise, shall 
not exceed the amount specified in the Contract, provided that this 
limitation shall not apply to the cost of replacing defective services, 
or to any obligation of the supplier/ selected bidder to indemnify the 

Purchaser with respect to patent infringement.

b) the aggregate liability of the supplier/ selected bidder to the Purchaser, whether under 
the Contract, in tort, or otherwise, shall not exceed the annual amount of the affected 

Order or the amount paid during the year under consideration, , provided that this 
limitation shall not apply to the cost of replacing defective services, or to any obligation of 

the supplier/ selected bidder to indemnify the Purchaser with respect to patent 
infringement.

As per RFP. 



38 90 6 c) Termination for Convenience
i. Tendering authority, by a written notice of at least 30 days for 

being heard sent to the supplier/ selected bidder, may terminate the 
Contract, in whole or in part, at any time for its convenience. The 

Notice of termination shall specify that termination is for the 
Purchaser’s convenience, the extent to which performance of the 
supplier/ selected bidder under the Contract is terminated, and the 

date upon which such termination becomes effective.

We request you to  consider removal of Termination for convenienc as Bidder does not 
enjoy such liberty with the OEM and subcons and such kind of clause places Bidder at 

prejudicial position on account of cost and expense it would be subjected too in case such 
kind of termination rights are exercised by the customer.

As per RFP. 

39 96 SPECIAL TERMS AND CONDITIONS 
OF TENDER & CONTRACT

The successful bidder has to supply required manpower within 
period of 2 months after issuing the work order(s).

We request extension of the manpower deployment timeline from 2 months to 3 months to 
ensure smooth and competent hiring, along with proper recruitment.

As per RFP. 

40 100 Manpower Availability Service Levels The manpower deployed by DCO for carrying out and providing 
FMS services shall necessarily be on payroll of the bidder’s 

organization (the bidder has to provide documentary proof issued by 
HR for the compliances) and should not be on contract /outsourced / 

subcontracted/ retainer/ partner payroll in any circumstances.

We request RISL to kindly amend the clause to allow deployment of resources on contract 
/ outsourced / subcontracted / retainer / partner payroll. This flexibility will enable bidders 

to leverage a wider and more competitive talent pool, ensure quicker resource 
mobilization, and bring in specialized expertise as per project requirements. Such an 

approach will support smoother operations, improved service quality, and better alignment 
with dynamic customer needs while maintaining full accountability of the bidder for 

service delivery and compliance.

As per RFP. 

41 13 3. PRE-QUALIFICATION/ ELIGIBILITY 
CRITERIA

6. Experience in providing IT FMS
(1) The bidder must have successfully executed one IT FMS project 

in Data
Centre for Government/PSU/ Bank of

value not less than Rs. 30 Crores in India
from 01/04/2020 to the last date of bid

submission.
OR

(2) The bidder must have successfully
executed two IT FMS projects in Data
Centre for Government/PSU/ Bank of
cumulative value not less than Rs. 45

Crores in India from 01/04/2020 to the
last date of bid submission.

Request the authority to modify the clause as below:

6. Experience in providing IT FMS
(1) The bidder must have successfully executed one IT FMS project in Data Centre/ 

IT/ITES/ICT for Government/PSU/ Bank of value not less than Rs. 30 Crores in India 
from 01/04/2020 to the last date of bid submission.

OR
(2) The bidder must have successfully executed two IT FMS projects in Data Centre/ 

IT/ITES/ICT  for Government/PSU/ Bank of cumulative value not less than Rs. 45 Crores 
in India from 01/04/2020 to the last date of bid submission.

Refer Sr. No. 1

42 108 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

List of Assets for which OEM support is required till declaration of 
end of support by OEM and after the end of support declaration by 
OEM, AMC support for the device shall be provided by DCO till 

the expiry of contract

To accurately estimate the AMC support costs, we request RISL to kindly share the End of 
Life (EoL) and End of Support (EoS) dates, along with the aging details for all listed 

assets. Additionally, please confirm if RISL will facilitate the arrangement of back-to-back 
support from existing OEMs until their respective EoS dates.

As per RFP. 

43 22 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

XIV. Website/Applications Migration Services 1. Please provide the exact number, technology stack, and details of the applications 
scheduled for migration. Are there any applications that have already been migrated, or is 

this a completely new activity?
2. Kindly confirm if the minimum resources specified in the RFP are sufficient for this 
activity. We understand that no additional resources will be required for this activity.

3. Please confirm that RISL will provide all necessary hardware, software, space, power, 
and cooling infrastructure required for the migration.

Bidders are advised to visit BSDC for more information.

RFP defined minimum number of resources to maintain IT FMS of  Data 
center. DCO need to assign additional manpower for smooth execution of 

services without any extra cost to RISL/DOIT&C.

44 23 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

It is envised that some of the IT Infrastructure installed at RSDC 
Phase-I & III shall be shifted to either RSDC Phase-IV or DR Site, 

Jodhpur or vice versa. In that situation the DCO shall be responsible 
to coordinate with the vendor responsible for the shifting of the IT 

Infrastructure and facilitate shifting of the same to the desired 
location.

As the physical shifting of IT infrastructure is a major project activity with inherent transit 
risks, please confirm if the associated costs, logistics, and transit insurance will be borne 
by RISL through a separate contract. Kindly confirm our understanding that the DCO's 
scope in this activity is strictly limited to providing access, supervision, and subsequent 

FMS services post-reinstallation and recommissioning.

Refer Sr No. 17



45 32 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

5) Minimum Manpower Resources at RSDC Phase-I, III, IV at 
Jaipur.

6) Minimum Manpower Resources at DR Site, Jodhpur
9) Minimum Manpower Resources at e-Sign DC, Jodhpur
10) Minimum Manpower Resources at e-Sign DR, Jaipur

12) Specialized Manpower in General shift to manage the critical 
applications infra from server side

Please clarify if the bidder is required to provision additional resources as backup to cater 
the shifts apart from the resource count mentioned in the minimum resource tables.

Refer Sr. No. 43

46 32 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

5) Minimum Manpower Resources at RSDC Phase-I, III, IV at 
Jaipur.

6) Minimum Manpower Resources at DR Site, Jodhpur
9) Minimum Manpower Resources at e-Sign DC, Jodhpur
10) Minimum Manpower Resources at e-Sign DR, Jaipur

12) Specialized Manpower in General shift to manage the critical 
applications infra from server side

For specialized roles deployed in the general shift with a single headcount, maintaining a 
dedicated role-specific backup is not commercially viable. We request RISL to consider 
allowing one weekly off and 2 permissible leaves per month for such resources, during 
which absence penalties will not apply, provided standard operations are not hindered.

As per RFP. 

47 63-64 EMD Bid Security:
The bid security may be given in the form of a banker’s cheque or 

demand draft or bank guarantee, in specified format, of a scheduled 
bank

The existing tender conditions do not include the provision for submitting Insurance 
Surety Bonds in lieu of Bank Guarantee (BG) or others as mentioned - Kindly allow the 

same

As per RFP

48 71-72 Performance Security
Performance security shall be furnished in any one of the following 

forms:
a. Bank Draft or Banker's Cheque of a scheduled bank

b.National    Savings    Certificates    and    any    other script/ 
instrument under National savings Schemes for promotion of small 

savings issued by a Post Office in Rajasthan, if the same can be 
pledged under the relevant rules

c. Bank Guarantee of Schedule Bank
d. Fixed Deposit receipt

The existing tender conditions do not include the provision for submitting Insurance 
Surety Bonds in lieu of Bank Guarantee (BG), FD, Bankers cheque  or others as 

mentioned - Kindly allow the same

As per RFP

49 107 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

A. Penalties towards service level agreement except those defined in 
(C): “Manpower availability service levels” shall not be more than 

20% of total quarterly payment including both the FMS services and 
Comprehensive Onsite Maintenance services for respective quarter.

We request RISL to rationally cap the penalties towards service level agreements 
(excluding Manpower availability) to a maximum of 5% of the total quarterly payment 

(including both FMS and AMC services), instead of the currently proposed 20%.

Refer Sr. No. 8

50 107 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

B. Penalties towards “Manpower availability service levels” shall 
not be more than 50% of quarterly payment towards FMS services 

for respective quarter.

We request RISL to rationally cap the penalties for 'Manpower availability service levels' 
to a maximum of 10% of the quarterly payment for FMS services, instead of the currently 

proposed 50%.

Refer Sr. No. 8

51 95 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

Payment for "Comprehensive Annual Maintenance Services" Please confirm our understanding that the 'total comprehensive maintenance cost' 
mentioned in the quarterly percentage payout schedule refers to the total AMC cost 

calculated for the entire 5-year contract duration.

As per RFP

52 95 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

Payment for "Facility Management Services" Please confirm our understanding that the 'FMS cost' mentioned in the quarterly 
percentage payout schedule refers to the total FMS cost calculated for the entire 5-year 

contract duration.

As per RFP

53 General General General Is there a defined transition period (e.g., 45 to 60 days) at the beginning of the contract 
where the incoming DCO will work alongside the outgoing vendor to understand the 

setup? Will SLAs be relaxed or kept in an 'observation phase' during this transition period? 
We will request RISL to consider the transition and handover period with no penalty.

Refer Sr. No.4

54 General General General If a particular hardware component becomes completely obsolete, End of Life (EoL), and 
its spares are no longer available in the market or from the OEM. In such scenarios where 

safe operation cannot be guaranteed, will RISL replace the obsolete equipment, or does 
the AMC clause mandate the bidder to replace the entire asset at their own cost?

As per RFP. 



55 General General General Could RISL please confirm if the required EMS/NMS, Helpdesk (ITSM), and automated 
SLA monitoring tools are already available and licensed at the RSDC, or if the successful 

bidder is required to supply, install, and license these tools at their own cost?

Selected bidder needs to provide IT FMS services with available tools or 
may provide/ bring their tools for operations.

56 101 Level 2 (L2) Resources: up to 50% However, bidder may deploy following resources up to the specified 
limit as specified against

each category on outsourced / subcontracted/retainer/ partner payroll 
basis: -

1. Level 2 (L2) Resources: up to 50%

Request to kindly allow 100% outsourcing in Level 2 (L2) resources as this can 
substantially optimize the budget and still maintain the quality as there are ample L3 & L4 

resources to maintain the overall project.

As per RFP. 

57 33, 34 Hardware Support engineers Hardware Support engineers - 3 Nos. Request to kindly allow hardware support engineer resources on outsource model as these 
are equivalent to L1/L2 resources and should be outsourced for optimization and it doesn't 

affect the quality as well.

As per RFP. 

58 32,33,34 Level3 (L3) Resources Level3 (L3) Resources- 39 Nos. Request to kindly allow 50% outsourcing in Level 3 (L3) resources as this can optimize 
the budget and still maintain the quality as there are ample L3 & L4 resources to maintain 

the overall project on quality basis.

As per RFP. 

59 88 Legal Queries General Terms – Clause 24 (Limitation of Liability) (a) Bidder requests that the aggregate liability cap be expressly stated as the total contract 
value paid to Bidder under this RFP, and that this cap apply to all claims arising under the 
agreement whether in contract, tort, or otherwise; (b) Bidder requests that the exclusion of 
consequential, indirect, incidental, exemplary, special or punitive damages under Clause 
24 be expressly stated to be mutual and apply notwithstanding anything to the contrary in 
the RFP; (c) Bidder requests that the carveouts to the limitation of liability (e.g., patent 

indemnity, LD) be limited to direct damages only and should not include unlimited 
exposure; (d) Bidder requests clarification that the exception for "cost of repairing or 

replacing defective equipment" under Clause 24 (b) is subject to the overall aggregate cap 
on liability.

As per RFP. 

60 17 & 18 VI. Network Management Services
VIII. Backup & Recovery Management 

Services

h. The DCO shall be responsible to monitor the availability of 
various links and their packet drop, latency and utilization at the 
Data Centres network. The DCO shall also maintain logs on the 

basis of time, interface, IP address, application wise etc. for traffic 
analysis for the requisite period defined in respective policies

DCO shall be responsible for Backup tool and Storage Manager 
Installation, configuration, administration, maintenance and 

troubleshooting

Bidder understand that RSDC existing tool will be used for  Network & Link Monitoring, 
backup etc 

Refer Sr. No. 55

61 23 XV. Disaster Recovery Configuration 
Services

All the critical applications of RSDC shall be setup and configured 
in the Disaster Recovery (DR), Site Jodhpur. This includes 

configuration of DNS servers, GSLB, replication of all critical 
applications virtual machines, Databases, etc. at disaster recovery 

site, Jodhpur

b. Disaster recovery site configuration includes configuration of all 
IT infrastructures in Primary (RSDC Phase-I/Phase-III/Phase-IV) 

and DR Site, Jodhpur and DCO shall be responsible for 
configuration of all IT infrastructures i.e. network equipment, DNS 

Servers, GSLB, etc.
c. The DCO shall be responsible for configuration and management 

of replication of all Databases, SAN storages, VM replication, 
Filesystem, etc. to/from Primary site (RSDC Phase-I/Phase-III/Phase-

IV) to DR site, Jodhpur.

Bidder understand that these applications are already setup. DCO has to maintained on 
ASIS basis.

As per RFP. 



62 23 XV. Disaster Recovery Configuration 
Services

The DCO shall perform monthly DR drill activity as per calendar 
provided by tendering authority which may include minimum 15 

applications/services or as decided by tendering authority. The DCO 
shall configure RSDC Phase-III as Near DR (NDR) for all 

websites/Applications hosted in RSDC Phase-IV and shall configure 
Disaster Recovery Site, Jodhpur as far-DR (FDR) site for all 

applications hosted in RSDC Phase-I, III & Phase-IV. Application 
level changes will be handled by concerned application in-charges.

Bidder requests if DR drill frequency can be changed to quarterly basis , As per RFP. 

63 23 XVI. Shifting of existing IT Infrastructure 
from RSDC Phase-I & III to Phase-IV & 

DR or vice versa

It is envised that some of the IT Infrastructure installed at RSDC 
Phase-I & III shall be shifted to either RSDC Phase-IV or DR Site, 

Jodhpur or vice versa. In that situation the DCO shall be responsible 
to coordinate with the vendor responsible for the shifting of the IT 

Infrastructure and facilitate shifting of the same to the desired 
location.

How many instances of device shifting are expected in a year As per RFP. 

64 90 Exit Management The selected bidder may continue work on the assets for the 
duration of the exit management period which shall be maximum of 
three (3) months period from the date of expiry or termination of the 
agreement, if required by tendering authority to do so. If manpower 
continues for said period, cost of required manpower shall be borne 

by selected bidder.

Bidder request that in case DCO deploys manpower beyond expiry/ Termination of 
agreement , the same should be reimbursed by the RSDC as per the rates agreed in the 

contract 

As per RFP.

65 142 Part-A
List of Assets for which OEM support is 
required till declaration of end of support 

by OEM and after the end of support 
declaration by OEM, AMC support for the 
device shall be provided by DCO till the 

expiry of contract

Routers
 ASR9006 / Serial ==> FOX2505P7RN

 ASR9006 / Serial ==> FOX2502P2KQ

AMC Start Date 20-Aug-2026

These devices are covered with OEM till 30 June 2026 hence the start date will be 1 July 
2026 Instead of 30 Aug 2026

As per RFP.

66 142 PRICE SCHEDULE -A: 
COMPREHENSIVE ONSITE AMC 

THROUGH OEM FOR HARDWARE 
INSTALLED AT RAJASTHAN STATE 

DATA CENTRE PHASE-I, III, IV 
(JAIPUR) AND DR SITE (JODHPUR).

AMC End Date mentioned for all the items are 19 Aug  2031 hence can bidder consider 
Overall contract start date as 20th Aug 2026 and end date as 19 Aug 2031 

Wherever AMC start date for serial no's are beyond 20th Aug 2026 we will consider the 
date as per RFP

As per RFP.



67 13 3. 1) Pre-Qualification Criteria (1) The bidder must have successfully executed one IT FMS project 
in Data Centre for Government/PSU/ Bank of value not less than 

Rs. 30 Crores in India from 01/04/2020 to the last date of bid 
submission.

OR
(2) The bidder must have successfully executed two IT FMS 

projects in Data Centre for Government/PSU/ Bank of cumulative 
value not less than Rs. 45 Crores in India from 01/04/2020 to the 

last date of bid submission.

We would also like to humbly request for the change in the criteria in light of the 
considerations given below:

# Alignment of Past Experience with Scope of Work
The present RFP is for IT Facility Management Services (IT FMS) and AMC Services. In 

this regard, we respectfully submit that the past technical experience criteria should 
appropriately capture experience in both IT FMS and AMC engagements, in line with the 
scope of the current RFP. We request the Purchaser to kindly clarify and suitably align the 

eligibility criteria to reflect experience in IT FMS and AMC services.
#  Payment Linked Credential Information

It is observed that in most Government projects, payments are often subject to procedural 
approvals, which may result in delays beyond the control of the service provider. 

Accordingly, we request the Purchaser to kindly consider removing payment related 
details from the experience/credential evaluation, as the same may not accurately reflect 

the bidder’s technical capability or service delivery performance.
#  Relevance of Traditional DC DR Requirements

With the increasing adoption of cloud based hosting models across Government 
departments, the requirement for traditional on premise DC DR setups has significantly 

reduced. In view of this industry shift, we request the Purchaser to kindly review and 
rationalize the DC DR related experience requirements, wherever applicable.

#  Project Period and Manpower Deployment During Covid Period
The projects being sought largely pertain to the Covid period ie FY 2020-21, 2021-22, 
during which manpower deployment at DC/DR locations was typically optimized and 

limited. It is submitted that during such projects, the manpower strength at DC/DR sites 
generally ranged between 20–30 resources. In this context, the credential/project value 

thresholds currently prescribed appear to be on the higher side.
#  Request for Rationalization for Wider Participation

In view of the above points, we respectfully request the Purchaser to kindly consider 

Refer Sr. No. 1

68 13 3. 1) Pre-Qualification Criteria The bidder must have on its roll at least 300 technically qualified 
professionals of Facility Management Services of the level of L4, 

L3, L2 in any of these domains like Project Management, Operating 
Systems, Networking, Network Security, Security, EMS/ NMS, 

Systems integration, Cloud Management, Container Management 
and Databases.

We understand that the experience required for L4, L3 and L2 resources for different 
domains is as given below - 

 •L2 – Min 6 years
 •L3 – More than 6 years and upto 10 years
 •L4 – More than 10 years and upto 15 years

Pl confirm.

As per RFP. 

69 13 3. 1) Pre-Qualification Criteria Documents Required: 
a) Work order with order value

b) Work Completion/ Phase Completion /Go-Live Certificates 
issued by the client organization or Payment Based CA certificate 

(supported with bank statement).
(Note: Phase Completion/Go Live Certificate must have the work 

order reference number and value of the completed phases.)

We request you to kindly modify the statement as under:
Documents Required: 

a) Work order with order value
b) Work Completion/ Phase Completion /Go-Live Certificates issued by the client 

organization or Payment Based CA certificate (supported with bank statement/emails or 
letters issued by the client confirming the release of payments).

(Note: Phase Completion/Go Live Certificate must have the work order reference number 
and value of the completed phases.)

As per RFP. 

70 95 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

a. Payment Terms and Schedule We request you to kindly modify the CAMC Payments terms to yearly / half-yearly 
advance as the payments are to be made in advance to OEM's.

As per RFP. 

71 96 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

The successful bidder has to supply required manpower within 
period of 2 months after issuing the work order(s).

We request you to kindly modify the manpower deployment timelines to 3 months instead 
of 2 months after issue of the work order(s).

As per RFP. 



72 14 1 The start dates of maintenance services of these equipment, to the 
extent known, have been provided in BOM. However, tendering 
authority reserves right to change the AMC Start/End date of any 
equipment as per project requirement, on the basis of quoted rate 
and the change in AMC start/end date would be informed to the 
selected DCO one month in advanced before the annual AMC 

renewal date, payment will be made accordingly on pro-rata basis 
for actual period.

The rates and the costs being considered are basis the tenure of te AMC. Any change in 
between would have a impact and the OEM may not accept the revsion of tenure in 

between. Hence we request the tenure of AMC to be fixed with no changes for the entire 
duration of the contract

As per RFP. 

73 16 III e & f (iv) The maintenance support for equipment shall include all IT 
equipment and related passive components installed in the DCs.; 

Maintenance support services pertaining to Cabling and OFC shall 
include:  

i. Splicing, repairing, crimping & testing of OFC/UTP. DCO has to 
arrange the 

required standard quality tools on his own during the contract period 
for 

which no payment shall be paid. 
ii. Fixing/Re-fixing/shifting/re-shifting of active and passive 

components of any 
specifications that includes racks & its accessories.  

iii. Removing and laying of passive data cable and I/O s with ISI 
Industrial 

casing-capping, etc. in case of renovation activity is undertaken in 
any of the 

data centres. 
iv. Change of OFC/UTP/power-cables & connectors/ ports/ 

equipment on entire 
laying route within the data centres. 

v. Documentation of problems, isolation, cause and rectification 
procedures for 

building knowledge base database for the known problems. 

The scope of work involved here is to broad and this is to be taken up as and when 
required. Hence we request these costs to be reimbursed as actuals / per price discovery 
mechanism instead to including this within the scope of work as it would be difficult tp 

determine such incidental expenses upfront 

As per RFP. 

74 34 7 - S.No 1 to 40 Minimum Qualification: B.E./B.Tech/MCA Request this to be made as any Graduade /Postgraduate and not contrain to these 3 
specific degrees as there are multiple certied DCO resources who may not have pusued 
UG in a different stream but have relevant and skilled experiences on DC Operations

As per RFP. 

75 95 1 a. Payment Terms and Schedule Request the payment terms for CAMS to be paid in equated Qtrly payouts as we are 
required to make upfront payments to OEMS 

As per RFP. 

76 95 2 Facility Management Services Request the payments to be made as per the quoted value against the resource every 
Quarter

As per RFP. 

77 95 The successful bidder has to supply required manpower within 
period of 2 months after issuing the work order(s).

We request this to be considered as 90 days as the number of resoiurce requirement here is 
large in numbers

As per RFP. 

78 102 c Manpower Replacement: The replacement of manpower resources 
by the DCO after deployment will be allowed (without penalty) only 
in case, the manpower resource leaves the bidders’ organization due 

to sudden demise or poor health condition of self / dependents 
(supported by relevant certificate issued by a doctor)/resignation. In 

case of failure to meet the standards of the purchaser, (which 
includes efficiency, cooperation, discipline and performance) bidder 

may be asked to replace the resource without any penalty for 
replacement/exi t.

Request to delete this clause. Attrition is a common factor across and resources cannot be 
held back against their will if they decide to move on. Howver , in case of attrition the 

bidder will ensure the replacement is equivalent to the poarameters seeked as per th role.

As per RFP. 



79 102 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

Manpower Replacement:
The penalty per resource would be imposed in case of 

exit/replacement of resource from the project as per the details given 
below - clasue as per RFP

Request this to be excluded for the reasons as Attrition is a common factor across and 
resources cannot be held back against their will if they decide to move on. Howver , in 
case of attrition the bidder will ensure the replacement is equivalent to the poarameters 

seeked as per th role.

As per RFP. 

80 14 Section 4 – Scope of Work The selected bidder shall operate & maintain RSDC Phase-I, III, IV 
& DR site for a period of five years.

It is requested to clarify whether any initial transition / handover period shall be provided 
by the existing vendor to enable smooth takeover and adherence to SLAs from Day-1.

Refer Sr. No. 4

81 15–16 Section 4.2 – Facility Management 
Services

DCO shall carry out preventive and corrective maintenance 
activities for all installed equipment.

Kindly clarify whether preventive maintenance windows, approved by RISL, shall be 
considered as planned downtime and excluded from SLA availability calculations.

Yes, As per RFP

82 16–17 Section 4.2 – Corrective Maintenance Corrective maintenance to be carried out as per SLA and escalation 
matrix.

It is requested to clarify whether OEM response and resolution time shall be considered 
while computing SLA compliance for incidents requiring OEM intervention.

As per RFP. 

83 17 Section 4.2 – Vendor Management 
Services

DCO shall coordinate with OEMs/vendors to meet the SLA. Kindly clarify whether delay attributable to OEM/vendor beyond bidder control shall be 
excluded from SLA penalty computation, subject to proper escalation records.

As per RFP. 

84 19–20 Section 4.8 – Helpdesk Support Helpdesk shall log, track and resolve incidents as per SLA. Kindly confirm whether incorrect severity classification by user departments, subsequently 
revised, shall be recalculated from the time of correct severity assignment for SLA 

measurement.

As per RFP. 

85 97–99 Section 7.2 – Service Level Standards Service Levels defined for Infrastructure, Security, Manpower and 
Helpdesk.

It is requested to clarify whether SLA measurement shall be consolidated at service-
category level or applied individually for each device/application.

As per RFP

86 97 Section 7.2 – Infrastructure SLA Infrastructure uptime requirements defined for DC/DR. Kindly clarify whether planned maintenance, approved DR drills and change windows 
shall be excluded from uptime calculations.

As per RFP. 
Planned maintenance, approved DR drills and change windows shall be 

excluded from uptime calculations.
87 99 Section 7.2 – Security Management SLA Security incident response and resolution timelines defined. It is requested to clarify whether security incidents originating due to application 

vulnerabilities shall be excluded from infrastructure SLA penalties.
As per RFP. 

88 99 Section 7.2 – Manpower Availability SLA Manpower availability linked to penalties for non-availability. Kindly clarify whether temporary manpower substitution with equivalent skill profile 
during leave/attrition shall be treated as SLA compliant.

As per RFP. 

89 85 Section 6.21 – Extension in Delivery 
Period & LD

Liquidated damages applicable for delay in delivery of services. It is requested to clarify whether LD/penalties shall be levied only after written notice and 
cure period, and not for transient deviations.

As per RFP. 

90 88 Section 6.24 – Limitation of Liability Limitation of liability clause. Kindly clarify whether aggregate SLA penalties and LD together shall be subject to the 
overall limitation of liability.

As per RFP. 

91 97–102 Appendix – SLA Multiple SLA parameters with corresponding penalties. Kindly clarify whether multiple SLA breaches arising from a single incident shall attract 
only one applicable penalty instead of cumulative penalties.

As per RFP. 

92 97–102 Appendix – SLA Penalty values defined for SLA breaches. It is requested to confirm whether total SLA penalty per quarter shall be capped at a 
defined percentage of the quarterly invoice value.

Refer Sr. No.8

93 88 24) Limitation of Liability Clause as per RFP We propose the Liability cap to be limited to ACV Refer Sr. No.8
94 89 27) Termination ii. If tendering authority terminates the contract in whole or in part, 

amount of PSD may be forfeited.
We propose the PSD to be forfeited with mutual discussion and also request for Payment 
protection upon termination for the delivered services and the costs incurred to the bidder

As per RFP. 

95 83 16) Sub-contracting a) The bidder shall not assign or sub-let his contract or any 
substantial part thereof to any other agency without the permission 

of Purchaser/ Tendering Authority.

We request that subcontracting to be allowed in the RFP with customer's consent which 
shall not be unreasonably withheld

As per RFP. 

96 86 21) Extension in Delivery Period and 
Liquidated Damages (LD)

ii. The maximum amount of liquidated damages shall be 10% of the 
contract value.

Request you to kindly modify the LD% as given below:
ii. The maximum amount of liquidated damages shall be 10% 5% of the contract value.

As per RFP. 

97 97-102 2) Service Level Standards/ Requirements/ 
Agreement

SLA penalties capped at 20% per quarter (non‑manpower) + 
manpower penalties capped at 50% FMS payment per quarter

Request you to kindly modify the overall SLA Penalty capped at 5% of quarterly charges Refer Sr. No.8

98 14 Ch-4 SOW Comprehensive AMC incl. spares Please clarify the responsibility matrix for hardware reaching OEM End‑of‑Support (EoS) 
during the contract period.

 Is support through third‑party AMC acceptable post OEM EoS.

After the end of support declaration by OEM, AMC support for the 
device shall be provided by DCO till the expiry of contract

99 15 Ch-4 SOW Use of DCIM tool The RFP mentions usage of an existing DCIM tool for asset management. Kindly clarify 
whether DCIM licenses, hosting, and support are already available with RISL, or if the SI 

is expected to provision, renew, and support the DCIM solution as part of scope.

Refer Sr. No. 55



100 34 Ch-4 SOW OEM Certifications Kindly clarify whether equivalent OEM certifications (for example, Juniper certifications 
in place of Cisco) are acceptable, subject to meeting functional and support requirements, 

or if only specific OEM certifications are mandatory.

As per RFP. 

101 52 Ch-4 SOW ISO certification sustenance The RFP indicates SI responsibility for ISO certification sustenance. Please confirm 
whether the complete cost of surveillance audits, renewal audits, and certifying agency 

fees are to be borne by the SI during the entire contract period.

As per RFP. 

102 68 Ch-5 ITB CAPEX < 60% rule For the purpose of CAPEX ≤ 60% evaluation, kindly clarify the classification of tools, 
software licenses, and one‑time setup/implementation costs as CAPEX or OPEX.

As per RFP. 

103 19 Ch-4 SOW Service Desk & Sampark tools The RFP states that Service Desk and Sampark tools shall be used for helpdesk 
operations. Please clarify whether licenses, hosting infrastructure, and annual maintenance 

for these tools are provided by RISL or need to be provisioned and supported by the SI.

The Service Desk and Sampark tools, including licenses and hosting 
infrastructure, are available with RISL. The SI is required to use these 

tools for helpdesk operations. 
Maintenance of the tool is not part of the SI’s scope.

104 27 Ch-4 SOW Telephony channels Kindly clarify whether telephony components such as toll‑free numbers, IVR, call 
recording, and call routing infrastructure, SMS Gateway etc. are to be provided by RISL or 

are within the scope of the SI.

Bidders are advised to visit BSDC for more information.

105 14–15 Ch‑4 SOW Coverage of future assets Please clarify whether IT hardware / software procured or added during the contract 
period will automatically fall under AMC and FMS scope, and from which effective date 

SLA and billing will be applicable.

all new hardware/software brought into the DC environment during the 
contract period shall be covered under  IT FMS of RSDC, and SLA shall 

be applicable as per scope of RFP.
106 18–19 Ch‑4 SOW Backup tool responsibility Please clarify whether backup software licenses and required hosting infra are already 

available at RSDC or are required to be provisioned and maintained by the SI.
Licenses and infra are available with RISL. Bidders are advised to visit 

BSDC for more information.
107 22–23 Ch‑4 SOW Application & data migration Please confirm whether any changes or modifications to applications are required during 

migration, or if the SI’s scope is limited only to infrastructure‑level migration.
Refer Sr. No. 21

108 23 Ch‑4 SOW DR drill scope Please clarify whether application owners will be responsible for application readiness 
during DR drills, and whether SLA penalties apply if DR drill failure is due to 

application‑level issues.

FMS team will provide necessary support for DC-DR drill and 
application team will ensure successful execution of the drill.

109 26–27 Ch‑4 SOW Channel ownership Kindly confirm whether email IDs, phone numbers, IVR, and escalation matrices for 
helpdesk will be provided by RISL or need to be created and managed by the SI.

As per RFP. 

110 68 Ch‑5 ITB CAPEX–OPEX ratio Please clarify whether AMC for newly added assets during the contract period will be 
treated as OPEX for the purpose of CAPEX < 60% evaluation.

As per RFP. 
Since, BoM doesn’t have any CAPEX component. Thus, this clause is not 

applicable.
111 142 Price Schedule – A Mandatory quoting for all schedules; L1 based on total (A+B+C+D) Since bidders must quote for all items in Schedules A–D and L1 is decided on the total 

price, please clarify whether AMC should be quoted only for the remaining period where 
existing AMC has expired, or for the full item value with adjustment to be done by RISL.

As per RFP. 

112 148 Price Schedule – C AMC duration In Price Schedule‑C, the AMC end date is not mentioned. Kindly clarify the AMC end 
date and confirm the total AMC duration for which the bidder is required to quote.

As per RFP. 

113 212 Annexure‑19 Software used at Data Centres Annexure‑19 lists software used at the Data Centres, but OEM support status is not 
specified. Please clarify whether these software are already under OEM support, and if 

not, whether the SI is expected to provide only best‑effort operational support for patching 
and updates without procuring OEM support.

Bidders are advised to visit BSDC for more information.

114 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Comprehensive AMC Please clarify if all spare parts (including OEM proprietary parts) are included under 
bidder scope or reimbursable.

As per RFP. 

115 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

OEM Support For EOL/EOS devices, how will support be handled and priced during contract period? As per RFP. 

116 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Cloud Services Is any cloud platform (private/public/hybrid) pre-defined, or bidder can propose 
architecture?

Bidders are advised to visit BSDC for more information.

117 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Migration Please confirm expected volume of application/data migration and any downtime 
constraints.

Bidders are advised to visit BSDC for more information.

118 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Co-location Are SLAs applicable for third-party colocated equipment also under bidder responsibility? As per RFP. 

119 15 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Preventive Maintenance Quarterly maintenance requirement, will downtime windows be provided by RISL? If required, downtime windows shall be scheduled and conducted only 
after prior approval from the competent authority



120 17 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Change Management Please provide existing change management policy or confirm if bidder needs to define it. Bidders are advised to visit BSDC for more information.

121 17 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Vendor Management Will OEM contracts be transferred to bidder or managed separately by RISL? As per RFP. 

122 17 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Network Mgmt Are licenses for network/security tools already available or to be arranged by bidder? Bidders are advised to visit BSDC for more information.

123 18 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Server Mgmt Please provide details of OS types, and virtualization platforms. Bidders are advised to visit BSDC for more information.

124 20 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Database Mgmt Please specify database types (Oracle, MSSQL, etc.) and approximate volumes. Bidders are advised to visit BSDC for more information.

125 21 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Storage Are storage OEM contracts active, or bidder needs to manage renewals? As per RFP. 

126 21 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Security Mgmt Who owns compliance responsibility for CERT-In/NCIIPC: RISL or bidder? FMS team and RISL are mutually responsible for ensuring compliance 
with Government of India, MHA, CERT-In, NCIIPC etc. guidelines.

127 22 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

ISO Compliance Please confirm if certification audit cost is fully under bidder scope for entire 5 years. Yes 

128 22 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Migration Is there any penalty clause for migration delays or failures? As per RFP. 

129 23 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

DR Setup What is the expected RPO/RTO for DR operations? As per RFP. 

130 23 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

DR Drill Monthly DR drill for 15 applications: will application teams support or bidder solely 
responsible?

FMS team and application team will be mutually responsible for DC-DR 
drill.

131 23 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Infrastructure Shift Who bears cost/logistics of shifting infrastructure between DC locations? Refer Sr. No. 17

132 32 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Manpower Deployment Can manpower be partially remote (NOC model) or strictly onsite? Manpower shall be deployed onsite at their respective DC locations.

133 82 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Price Variation Is there any price escalation clause for manpower or OEM cost increase over 5 years? As per RFP. 

134 83 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Subcontracting Is subcontracting allowed for specialized services (OEM/cloud/security)? As per RFP. 

135 85 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

LD Clause Please clarify maximum cap on Liquidated Damages. As per RFP. 

136 88 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Liability Is limitation of liability capped to contract value or annual value? As per RFP. 

137 90 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Exit Mgmt Please define transition period and payment during exit management phase. As per RFP. 

138 95 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Payment Terms What is payment frequency (monthly/quarterly) and milestone structure? As per RFP. 

139 97 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Service Levels Are penalties cumulative or capped monthly? As per RFP. 

140 — 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Risk Who bears risk for cyber incidents: bidder or shared responsibility? As per RFP. 

141 — 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Service Levels Please provide detailed SLA matrix with penalty caps and exclusions. As per RFP. 



142 13 Pre-Qualification Criteria (1) The bidder must have successfully executed one IT FMS project 
in Data Centre for Government/PSU/ Bank of value not less than 

Rs. 30 Crores in India from 01/04/2020 to the last date of bid 
submission.

                                or
(2) The bidder must have successfully executed two IT FMS 

projects in Data Centre for Government/PSU/ Bank of cumulative 
value not less than Rs. 45 Crores in India from 01/04/2020 to the 

last date of bid submission.

The estimated project cost is Rs. 205 Crores for a period of 5 years (approx. Rs. 40 Crores 
per year) for managing mission-critical State Data Centre operations on a 24×7 basis.

However, the current eligibility requirement of one IT FMS project of Rs. 30 Crores does 
not specify the execution duration. Typically, such projects are executed over 3–5 years, 
translating to an effective annual execution experience of approximately Rs. 6–10 Crores 

per year.

In contrast, the present engagement requires handling operations of about Rs. 40 Crores 
per year, which is significantly higher (4–6 times) than the likely annual experience under 

the current criteria. This creates a clear mismatch between required capability and 
demonstrated experience, particularly for managing large-scale, mission-critical, 24×7 

Data Centre environments.

Further, considering the annualized project value, it is essential that bidders demonstrate 
experience of handling projects with at least ~Rs. 25 Crores per year execution value, so 

as to ensure a level playing field and participation of bidders with adequate scale of 
experience.

As per Section 4 and Section 7 of the Rajasthan Transparency in Public Procurement Act, 
2012 and Rule 17 of RTPP Rules, 2013, qualification criteria must be aligned with the 
subject matter of procurement and ensure that bidders possess adequate technical and 

financial capability to perform the contract efficiently.

Further, in similar Data Centre and managed services procurements undertaken by 
National Informatics Centre (NIC) and under Ministry of Electronics and Information 

Technology (MeitY) initiatives, eligibility conditions are generally aligned with execution 

Refer Sr. No. 1

143 13 Pre-Qualification Criteria The bidder must possess, at the time of bidding, a valid
a. ISO 9001:2008 or Latest

b. ISO 27001:2013 or Latest
c. ISO 20000-1:2018 or Latest

Request to add CMMI Level 5 (SVC)  Certifications as well. CMMI Level 5 is the highest 
maturity level in the Capability Maturity Model Integration (CMMI) framework, certifying 
that an organization uses quantitative, data-driven approaches to optimize processes and 

drive continuous innovation in handling complex project management.

CMMI-DEV (Development): Focuses on product and software development processes.
CMMI-SVC (Services): Focuses on managing, establishing, and delivering services.

The bidder specifically requested "CMMI Level 5 Appraised Certificate in SVC." This 
stands for Services. This means the company is audited specifically for how they manage 

the delivery of services (like IT support, cloud management, or infrastructure 
maintenance) rather than just software development (DEV)

While the existing ISO certifications ensure compliance with quality, information security, 
and IT service management standards, considering the scale, duration, and criticality of 

the engagement, it is important to also ensure organizational process maturity for effective 
service delivery.

As per Central Vigilance Commission (CVC) Guidelines, procuring entities may prescribe 
relevant and objective technical criteria, including quality and process certifications, to 
ensure reliable and efficient execution. Further, under Rajasthan Transparency in Public 

Procurement Act, 2012, such criteria support selection of capable bidders and help ensure 
sustained service quality.

In view of the above, it is requested to include the following:

“The bidder must also possess CMMI Level 5 certification or equivalent internationally 

As per RFP. 



144 14 SCOPE OF WORK, DELIVERABLES & 
TIMELINES

However, tendering authority reserves right to change the AMC 
Start/End date of any equipment as per project requirement, on the 

basis of quoted rate and the change in AMC start/end date would be 
informed to the selected DCO one month in advanced before the 
annual AMC renewal date, payment will be made accordingly on 

pro-rata basis for actual period.

Change Request: However, tendering authority reserves right to change the AMC 
Start/End date of any equipment as per project requirement, on the basis of quoted rate 

and the change in AMC start/end date would be informed to the selected DCO three 
month in advanced before the annual AMC renewal date, payment will be made 

accordingly on pro-rata basis for actual period.

As per RFP. 

145 27 Preventive Maintenance Services Conduct preventive maintenance every quarter/half yearly or as 
directed by RISL (including inspection, testing, satisfactory 

execution of diagnostics and necessary repairing of the equipment).

At Page No. 15 it has been mentioned The DCO shall ensure preventive maintenance 
services for all the IT equipment’s which were mentioned in BOM and installed at the 

Data Centres at least once in every quarter. Pls. Clarify whether Prevnetive maintenance 
Services has to be carried out on Quaterly basis or Half Yearly basis.

refer updated RFP

146 37 7) Minimum Qualification Sr. PM: 10000, PM/APM/L4/QM: 7000, L3: 5000, L2: 3000, 
HelpDesk: 1500, Hardware Support : 1500, OA: 1000

Thses Penalties are on higher side, request you to reduce as below: Sr. PM: 6000, 
PM/APM/L4/QM: 4000, L3: 3000, L2: 2000, HelpDesk: 500, Hardware Support: 500, 

OA: NIL

As per RFP. 

147 59 12) Specialized Manpower in General 
shift

B.E./B.Tech/MCA + 5 Years relevant experience AI domain is in mainstream since last 2 Year only, its difficult to provide 
B.E./B.Tech/MCA + 5 Years relevant experience, kindly reduce the relevant experince to 

2 Year in place of 5 Year. 

As per RFP. 

148 59 12) Specialized Manpower in General 
shift

in case of Non-availability of each resource per day penalty is 3000 Request to reduce the Penalty as 2000 per day As per RFP. 

149 85 21) Extension in Delivery Period and 
Liquidated Damages (LD)

Except as provided under clause “Force Majeure”, if the supplier/ 
selected bidder fails to supply/depute the required manpower 

initially or after changing the manpower during the course of the 
contract due to any reason within the period specified in the 

Contract, the Purchaser may without prejudice to all its other 
remedies under the Contract, deduct from the Contract Price, as 

liquidated damages, a sum equivalent to the percentage specified in 
(d) i.e 

one fourth Delay: 2.5%

Exceeding One fourth but less than half: 5%

Exceeding half but less than three fourth: 7.5%

DElay Exceeding Three fourth: 10%

As per the scope of the RFP, the DCO is required to deploy and maintain the prescribed 
manpower during the contract period. In the present case, the contract is service-oriented 
(Facility Management Services – FMS) in nature, wherein obligations are continuous and 
performance-based, primarily involving manpower deployment and service delivery rather 

than discrete, measurable deliverables.

As per RTPP Rules, 2013, Rule 73 (Delay in Performance) governs execution and 
performance of contractual obligations, including services, whereas Rule 74 (Liquidated 

Damages) is intended to address delays in clearly defined deliverables, milestones, or 
supply outputs.

Since the present engagement pertains to continuous service delivery by the DCO, with no 
discrete delivery milestones linked to manpower deployment, the same falls within the 

ambit of performance under Rule 73. Accordingly, applicability of LD under Rule 74 may 
not be aligned in absence of defined deliverables.

Further, in line with established industry practices followed in NIC / MeitY and BFSI 
sector RFPs for similar FMS/managed service operations, LD is applied only for delay in 
pre-defined milestones (such as implementation, commissioning, or Go-Live), whereas 
post Go-Live, all service obligations are governed through Service Level Agreements 

(SLAs) covering parameters such as uptime, response time, resolution time, and 
manpower availability.

In view of the above, it is suggested that manpower deployment and related service 
obligations should be governed through SLA-based penalties (performance-linked 

deductions), proportionate to the extent and duration of deficiency, instead of levy of LD 
on the overall contract value.

As per RFP

150 89 6. GENERALTERMS AND 
CONDITIONS OF TENDER 

&CONTRACT

27) Termination Recommended the below clause under the Termination clause as below:-
Termination by the bidder for breach:-

In the event Tendering authority materially breaches this  definitive Agreement or any 
statement of work, which breach is not cured within thirty (30) days after written notice 
specifying the breach is given to the Tendering authority, the bidder may terminate this 

definitive Agreement or any portion thereof or the applicable statement of work by giving 
written notice to the Tendering authority.   

As per RFP. 



151 90 6. GENERALTERMS AND 
CONDITIONS OF TENDER 

&CONTRACT

c) Termination for Convenience
i. Tendering authority, by a written notice of at least 30 days for 

being heard sent to the supplier/ selected bidder, may terminate the 
Contract, in whole or in part, at any time for its convenience. The 

Notice of termination shall specify that termination is for the 
Purchaser’s convenience, the extent to which performance of the 
supplier/ selected bidder under the Contract is terminated, and the 

date upon which such termination becomes effective.
ii. A 30 days’ cure period may be provided to the bidder.

iii. Tendering Authority shall pay the bidder for all products/ 
services provided and for which bidder has placed order for supplies 

(Proof of order to be submitted to tendering authority) up to the 
effective date of termination at the contract terms and prices.

We propose to amend the existing clause as below:-
c) Termination for Convenience:-

i. Tendering authority, by a written notice of at least 30 90 days for being heard sent to the 
supplier/ selected bidder, may terminate the Contract, in whole or in part, at any time for 

its convenience. The Notice of termination shall specify that termination is for the 
Purchaser’s convenience, the extent to which performance of the supplier/ selected bidder 

under the Contract is terminated, and the date upon which such termination becomes 
effective.

ii. A 30 days’ cure period may shall be provided to the bidder.
iii. Tendering Authority shall pay the bidder for all products/ services provided and for 
which bidder has placed order for supplies (Proof of order to be submitted to tendering 

authority) up to the effective date of termination at the contract terms and prices."

As per RFP. 

152 Additional New Clause We recommend this clause to be added under the General terms and Conditions as this 
clause prevents both parties (and their representatives) from poaching or soliciting each 

other’s employees during the agreement term and for one year after, protecting workforce 
stability and business relationships:-

Non-Solicitation:-
During the Term of this definitive  Agreement and for a period of one year thereafter, 
neither Party shall (either directly or indirectly through a third party) solicit to employ, 
cause to be solicited for the purpose of employment to any employee/s (including the 

employees who have been exposed or introduced to other Party during initial discussion 
between Parties or engaged to provide/perform the services under any definitive 

agreement entered between Parties) of the other Party or aid any third person to do so, 
without the specific written consent of the other Party. The said restriction shall also apply 

to each Party's affiliates, agents, vendors, contractors, and any third parties with whom 
such Party has a relationship (collectively, "Representatives"). Parties agree that 

Representatives are equally restricted from poaching or soliciting or inducing any 
employees of other Party to leave their employment or engagement with such other Party.

As per RFP

153 95 Payment Terms and Schedule Quarter-1 To Quarter-4: 4.5%
Quarter-5 To Quarter-8: 4.75%
Quarter-9 To Quarter-12: 5.00%

Quarter-13 To Quarter-16: 5.25%
Quarter-17 To Quarter-20: 5.50%

Requesting authority to make a flat 5% payment from Qtr-01 to Qtr-20, since payment 
terms is in arrears. With existing payment terms there might be chance of calculation 

mistake after change of every year.

As per RFP. 

154 95 Payment Terms and Schedule 5% of Comprehensive Maintenance Cost for equipment covered 
under maintenance in given quarter on pro-rata basis for actual 

period after deducting all penalties/LD and taxes as per applicable 
law

As per Annexure-1 : Part-A, Part-B & Part-C, AMC Start date is different for various 
devices i.e. not unique where End date is fixed i.e. 19-Aug-2031. It means DCO has to 

provide AMC support for 5 Year Starinting from 20th Aug 2026 to 19th Aug 2031.

DCO has to quote AMC rate for 5 Year in Coulumn M of BOQ1, BOQ2 & BOQ3. How 
pro rata payment will be calculated if any device AMC start Date is 1st July 2027, falls in 

Qtr-04, so that quoted rate can be paid after providing succesfull services, pls. clarify

refer updated RFP

155 96 SPECIAL TERMS AND CONDITIONS 
OF TENDER & CONTRACT

The successful bidder has to supply required manpower within 
period of 2 months after issuing the work order(s).

Request to Change the period 3 months in place of 2 months since almost all major 
companies having 90 days notice period to join with new orgnaization.

As per RFP



156 107 Penalty Capping: (1)Penalties towards service level agreement except those defined in 
(C): “Manpower availability service levels” shall not be more than 

20% of total quarterly payment including both the FMS services and 
Comprehensive Onsite Maintenance services for respective quarter.

(2)Penalties towards “Manpower availability service levels” shall 
not be more than 50% of quarterly payment towards FMS services 

for respective quarter.

Change Request: 

(1)Penalties towards service level agreement except those defined in (C): “Manpower 
availability service levels” shall not be more than 10% of total quarterly payment 

including both the FMS services and Comprehensive Onsite Maintenance services for 
respective quater.

(2)Penalties towards “Manpower availability service levels” shall not be more than 20% of 
quarterly payment towards FMS services for respective quarter.

As per RFP. 

157 142, 148 Financial BOQ In Financial BOQ1 Bidder has to quote for AMC till expiry of 
contract period(5 Year) , in BOQ2:AMC Rate has to be quote for 2 
Year Only,  in BOQ3: AMC Rate has to be quote for 2 Year Only, 

As we understand its typo eror, DCO has to quote for entire contract duration i.e. 5 Year, 
Pls. Clarify

Refer Sr No.9

158 209 ANNEXURE-16: Financial Turnover from IT Audit Services As we understand this is typo error, it should be Financial Annual Turnover from IT/ ITeS Refer Sr No.10

159 13 Pre-Qualification Criteria Payment Based CA certificate(supported with bank statement). Request to change as Payment Based CA certificate , remove criteria Supported with bank 
statement since its very difficulat to find that particular entry within bank statement of 

company.

As per RFP. 

160 73 Execution of agreement The bidder will be required to execute the agreement on a non-
judicial stamp of specified value at its cost and to be purchase from 

anywhere in Rajasthan only.

Request you to clarify the value of Stamp Paper on which agreement has to be executed. 
As I undertsnad required value of stamp paper is 0.15% of contract value or 2500000/-, 

whichever is lower.

As per RFP. 

161 207 ANNEXURE-14: The Bidder should have experience in providing IT Facility 
Management Services (FMS) for at least three (3) Data Centres of 

during the last five financial years (2020-21 to 2024-25)

The Bidder should have minimum work order value of ₹10 Crores 
for IT FMS services

Pls. Check, its seems compilation error , not matching with eligibility criteria of the RFP Refer Sr. No. 3

162 85 Liquidated Damages (LD) a. Delay up to one fourth period of the prescribed period of delivery 
of the services after placing Work Order/repeat Work Order 2.5 %

b. Delay exceeding one fourth but not exceeding half of the 
prescribed period of delivery of the services after placing Work 

Order/repeat Work Order 5.0 %
c. Delay exceeding half but not exceeding three fourth of the 

prescribed period of delivery of the services after placing Work 
Order/repeat Work Order 7.5 %

d. Delay exceeding three fourth of the prescribed period of delivery 
of the services after placing Work Order/repeat Work Order 10.0 %
ii. The maximum amount of liquidated damages shall be 10% of the 

contract value.

We are requesting to amend this clause as below
a. Delay up to one fourth period of the prescribed period of delivery of the services after 

placing Work Order/repeat Work Order 0.5 %
b. Delay exceeding one fourth but not exceeding half of the prescribed period of delivery 

of the services after placing Work Order/repeat Work Order 1 %
c. Delay exceeding half but not exceeding three fourth of the prescribed period of delivery 

of the services after placing Work Order/repeat Work Order 2.5 %
d. Delay exceeding three fourth of the prescribed period of delivery of the services after 

placing Work Order/repeat Work Order 5 %
ii. The maximum amount of liquidated damages shall be 5% of the contract value.

As per RFP. 



163 95 Payment Terms 4.5% of Comprehensive Maintenance Cost for equipment covered 
under maintenance in given quarter on pro-rata basis for actual 

period after deducting all penalties/LD and taxes as per applicable 
law

4.75% of Comprehensive Maintenance Cost for equipment covered 
under maintenance in given quarter on pro-rata basis for actual 

period after deducting all penalties/LD and taxes as per applicable 
law

5% of Comprehensive Maintenance Cost for equipment covered 
under maintenance in given quarter on pro-rata basis for actual 

period after deducting all penalties/LD and taxes as per applicable 
law

5.25% of Comprehensive Maintenance Cost for equipment covered 
under maintenance in given quarter on pro-rata basis for actual 

period after deducting all penalties/LD and taxes as per applicable 
law

5.5% of Comprehensive Maintenance Cost for equipment covered 
under maintenance in given quarter on pro-rata basis for actual 

period after deducting all penalties/LD and taxes as per applicable 
law

Request to modify Annual in Advance payment terms since OEM policy is the same.
This will help in Best Negotiated prices from OEM.

As per RFP. 

164 95 Payment Terms 4.5% of total amount for FMS cost in after deducting all due 
penalties/ liquidated damages and taxes as per applicable law
4.75% of total amount for FMS cost in after deducting all due 
penalties/ liquidated damages and taxes as per applicable law

5% of total amount for FMS cost in after deducting all due 
penalties/ liquidated damages and taxes as per applicable law
5.25% of total amount for FMS cost in after deducting all due 
penalties/ liquidated damages and taxes as per applicable law
5.5% of total amount for FMS cost in after deducting all due 
penalties/ liquidated damages and taxes as per applicable law

We are requesting to amend this clause as below
Facility Management Services (FMS) Monthly in arrear basis

As per RFP. 

165 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Establishment of Cloud, its configuration and reconfiguration, 
orchestration and service management etc.

 As per our understanding, the bidder’s scope is limited to FMS and AMC of existing 
infrastructure, and any new procurement, configuration, orchestration etc. should be under 

RISL’s scope. 

Kindly confirm or clearly define additional scope for bidder related to new procurement of 
product,service,tool etc.

Refer Sr No. 22

166 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

iii. Hosting services like website, application, mobile applications 
and all other applications with other related services

We understand that all required hosting service capabilities, tools, and supporting 
infrastructure are available within the existing setup . The successful bidder’s scope is 

limited to FMS and AMC of the existing infrastructure only.Any requirement for 
additional products, tools, licenses, or infrastructure for hosting services shall be under 

RISL’s scope and not under the bidder/DCO scope. 

Kindly confirm or elaborate the expectations from the Bidder / DCO

Refer Sr.No. 105, 106

167 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

iv. Migration of services/applications between data centres, 
replication of data and DR management (Near & Far both)

We understand that the required migration capabilities, tools or any thing required for 
migration are available within the existing infrastructure . Successful bidder’s scope is 

limited to FMS and AMC of the existing infrastructure only. Any requirement for 
additional products, tools, licenses, or infrastructure for hosting services shall be under 

RISL’s scope and not under the bidder/DCO scope. 
Kindly confirm or clarify 

As per RFP.

168 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

v. Provisioning/creation of resources (Hardware/Software) for 
production, staging and development environment.

As per our understanding, provisioning/creation of resources will be limited to existing 
infrastructure mentioned in the BOM, and any new hardware/software procurement will 

be outside bidder/DCO scope.

Refer Sr. no. 22



169 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Comprehensive Onsite Maintenance with spare parts for all 
equipment’s/items mentioned in Financial Bid.

We understand that maintenance and spares for equipment/product not mentioned in the 
RFP/BOM will not be under the bidder’s / DCO scope. 

Kindly confirm or provide the list of additional components envisaged under bidder / 
DCO scope

As per RFP. 

170 14 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

It is clarified that DCO is required to provide the Comprehensive 
Onsite Maintenance with part replacement for all the hardware 

mentioned in financial bid, till the expiry of contract period. 
Successful bidder shall take support from respective OEM for 

equipment mentioned in annexure 1 Part-A till the declaration of 
end of support by OEM and after the end of support declaration by 
OEM, AMC support for the device shall be provided by DCO till 

the expiry of contract.

As per understanding, RFP allows Bidder / DCO to provide AMC Support for the EOS 
devices using services from AMC SI i.e. Non-OEM / 3rd Party vendors and SLA for such 

equipment's will not be enforced on to the Bidder / DCO.

Please note and provide acceptance on the understanding and below exception/s
Support for equipment beyond OEM EOL/EOS and maintained through third-party 

vendors shall be on a best-effort basis, subject to limitations such as delay in availability 
of spares, extended resolution timelines, and non-availability of firmware updates and 

software components.

Refer Sr No. 13

171 16 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

iv. The DCO shall use existing DCIM tool for Asset Management. Kindly clarify the following:
1. Please specify the make/OEM and version of the existing DCIM tool.
2. How  assets/devices not currently listed in the BOM will be managed? 

Bidders are advised to visit BSDC for more information.

172 16 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

c. DCO shall ensure that parts/components those are beyond repair 
should be replaced with parts/components of same or better 

compatible specifications.

As per our understanding, the Bidder shall provision OEM support for all supported 
equipment. For EOL/EOS equipment where OEM support is unavailable, the Bidder shall 

arrange support and spares through an AMC System Integrator (third-party vendor).

Basis above understanding, we request RISL to accept and confirm that SLA are not 
applicable for equipment's supported by AMC SI and Bidder/DCO will not be held liable 
or penalized for any data loss, downtime or service/revenue loss arising due to failure of 

existing equipment.

Refer Sr No. 13

173 16 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Change of OFC/UTP/power-cables & connectors/ ports/ equipment 
on entire laying route within the data centres.

We request RISL to remove/modify the referenced statements from the RFP, as the current 
scope of the DCO/Bidder is limited to providing FMS and AMC services, and no financial 
provision has been sought for any new implementation, new products, services, licenses, 

etc.
Or 

kindly provide a clear definition of the scope along with the required quantities of such 
products/services/licenses and include the same in the financial bid format for appropriate 

costing.

As per RFP. 

174 18 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

DCO shall be responsible for proper labelling and housing of the 
backup media for identification and retrieval

We understand that backup media i.e. Tape Cartridges will be provided by RISL and the 
DCO/bidder’s scope is limited to management, labelling, and handling of the backup 

media. Kindly confirm this understanding.

In case any consumables e.g. Tape catridges,printer toner / cartridge are expected to be in 
the bidder’s scope, please clearly define the type and quantity of such consumables.

As per RFP. 

Consumables will be provided by RISL.

175 17 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

The DCO shall be responsible to monitor the availability of various 
links and their packet drop, latency and utilization at the Data 

Centres network. The DCO shall also maintain logs on the basis of 
time, interface, IP address, application wise etc. for traffic analysis 

for the requisite period defined in respective policies.

We understand that the required monitoring and logging capabilities (including packet 
drop, latency, utilization, and traffic analysis) will be achieved using existing native tools 

available in the infrastructure and no new product/tool is required to be provisioned by  
the bidder.  

Kindly confirm or provide clarity.

Refer Sr. No. 55



176 19 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

h. DCO shall move the backup tapes media from DC to offsite 
location in the vault provided by tendering authority.

We understand that adequate and secure storage space will be available at the offsite vault 
provided by RISL. Kindly clarify

Also clarify whether transportation/logistics, security arrangements, and insurance for 
movement of backup tapes will be arranged and borne by RISL, with DCO’s responsibility 

limited to coordination and handling.

Refer Sr. No. 17 and 110

177 19 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

c. However, the purchaser/authorized entity may scale up the 
severity level depending upon the requirements.

We understand that any change or escalation in severity level will be mutually agreed upon 
between RISL and the DCO, considering the nature and impact of the request. This is to 
ensure fair SLA adherence and avoid unilateral changes impacting service timelines and 

penalties.

As per RFP. 

178 22 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

RSDC Phase-I, III, IV and DR site are ISO 27001 and ISO 20000 
certified. For the maintenance of these certifications, the DCO is 

required to adhere to all the policies and ensure documentation and 
maintenance of reports as required for maintaining the certification.

We understand that all required reports, documentation, and maintenance activities will be 
carried out using the existing tools available at the Data Centre. 

Any requirement for new tools, licenses, or platforms is not under the bidder’s scope. 
Kindly confirm or provide clarity.

As per RFP. 

179 24 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

The DCO shall unmount the IT infrastructure from P-I, P-III, P-IV 
& DR whenever required and remount and reinstall the required 

software and utilize the same for future uses as instructed by 
RISL/DoIT&C.

We understand that the bidder’s/DCO scope is limited to coordination and support to the 
designated vendor/existing vendor, who will carry out activities such as mounting, 

unmounting, and shifting of infrastructure from existing to new DC. Kindly confirm or 
provide clarity.

Refer Sr. No. 17

180 Generic Generic Generic We understand that only the components (with serial numbers) explicitly mentioned in the 
BOM are under the scope of the successful bidder. Accordingly, all IT, Non-IT, and 

software items not listed in the BOM are outside the bidder/DCO scope

Refer Sr. No. 105

181 17 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

DCO shall keep backups of all the versions of equipment 
configuration.

Kindly share which tool/product will be provided by RISL to maintain such backups or 
clarify the expectations from Bidder / DCO regarding configuration backup of the 

equipment. 

As per RFP. 

182 17 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

d. DCO shall do proper version management of all the equipment 
configurations.

Kindly share which tool/product will be provided by RISL to maintain such version 
management or clarify the expectations from Bidder / DCO regarding the same.

As per RFP. 

183 97 2) Service Level Standards/ Requirements/ 
Agreement

Measurement parameter The specific part is faulty but production is up, will there be any penalty.

Kindly confirm or provide clarity.

As per RFP. 

184 18 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

DCO shall install, maintain and manage Domain Name Server 
(DNS), Active directory (AD), IDM, syslog, antivirus, OS update 

server (WSUS, satellite etc.), NTP server/services, SFTP/FTP server 
etc.

Services mentioned in the clause is already installed and bidder is responsible to maintain 
these services Kindly confirm 

As per RFP. 

185 44 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

Design, configure, implement and maintain all security platforms 
and their associated software, such as routers, switches, firewalls, 
intrusion detection/intrusion prevention, anti-virus, cryptography 

systems, SIEM, Anti SPAM etc.

Scope of this RFP is to provide FMS with onsite maintenance of existing network security 
solutions, hence designing new solutions will not be part of bidder scope, kindly confirm 

our understanding

As per RFP. 



186 13 3. PRE-QUALIFICATION/ ELIGIBILITY 
CRITERIA

Specific Requirements:
(1) The bidder must have successfully executed one IT FMS project 

in Data Centre for Government/PSU/ Bank of value not less than 
Rs. 30 Crores in India from 01/04/2020 to the last date of bid 

submission.
OR

(2) The bidder must have successfully executed two IT FMS 
projects in Data Centre for Government/PSU/ Bank of cumulative 
value not less than Rs. 45 Crores in India from 01/04/2020 to the 

last date of bid submission.

Documents Required:
(Note: Phase Completion/Go Live Certificate must have the work 

order reference number and value of the completed phases.)

We request for your consideration on below amendment, as the bid has called out scope of 
FMS + AMC/ ATS and accordingly bidder experience may be asked from AMC/ ATS 

Services as well. 

(1) The bidder should have experience of executing at least one IT Facility Management 
Services (FMS), AMC, ATS project in a Data Centre environment for 

Government/PSU/BFSI organizations, with a total project value of not less than INR 30 
Crores. Out of this, a minimum of INR 19 Crores should pertain specifically to IT FMS 

services. The project must have been successfully executed in India during the period from 
01/04/2020 up to the last date of bid submission.

Documents Required:
(Note: Phase Completion/Partial Completion/Go Live Certificate must have the work 

order reference number and value of the completed phases.)

Refer S.No. 1

187 101 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

However, bidder may deploy following resources up to the specified 
limit as specified against each category on outsourced / 

subcontracted/retainer/ partner payroll basis: - 1. Level 2 (L2) 
Resources: upto 50% 2. Help desk Support: upto 100% 3. Office 

Assistant: upto 100%

Please consider to amend the clause as below: 
1. Level 3 (L3) Resources: Upto 50%
2. Level 2 (L2) Resources: upto 100% 

3. Help desk Support: upto 100%
4. Office Assistant: upto 100%

As per RFP. 

188 34 Penalty on Non-availability of each resource per day : 
For resource level 1 to L4 and for Sr. PM, PM, APM, Quality 

Manager, Specialist L3, L4, DBA etc. ranging from INR 1500 to 
INR 7000/- for Technical resources  and INR 7000 to INR 10000/- 

for Managerial Resources

We request your consideration for keeping per day penalization on resoruce absence as per 
below catergory:

All Manegerial Roles: INR 2000/- to INR 5000/- 
All Office assistance: INR 500/- 

All L1 resources- INR 1000/- 
All L2 resources- INR 1500/-  
All L3 resources- INR 2000/- 
All L4 resources- INR 3000/-

As per RFP. 

189 12 3. PRE-QUALIFICATION/ ELIGIBILITY 
CRITERIA

Average Annual Turnover of the bidder from IT/ITeS during the last 
five (5) financial years, i.e., from 2020-2021 to 2024-25 (as per the 
last published audited balance sheets), should be at least Rs. 450.00 

Crores

As per page 8, "1. INVITATION FOR BID (IFB)& NOTICE INVITING BID (NIB)", 
Estimated procurement cost is 205 cr and as per 2. PROJECT PROFILE & 

BACKGROUND INFORMATION in page 10, contract period is for 5 years, which 
translates to an approximate annual billing value of ₹40–41 Crores.

While we appreciate that the turnover criteria may have been derived considering the 
overall project value, it is important to note that the execution and billing of the project 
will be spread over the 5 year contract period. Therefore, the bidder’s financial capacity 
should ideally be aligned with the annualized project value rather than the total contract 

value.

Further, as per CVC guidelines, the turnover criteria should generally not exceed two 
times the estimated project value. In the present case, aligning the turnover requirement 

with the annualized contract value would be more appropriate and in line with the 
principles of promoting fair competition and wider participation.

In view of the above, we request the tendering authority to kindly revise the average 
annual turnover requirement to a more reasonable level (e.g., ₹300–350 Crores max or 
suitably aligned with annual billing value), instead of ₹450 Crores, to ensure broader 

participation without compromising bidder capability.

Refer updated RFP

190 17 VI. Network Management Services Coordination with National Informatics Centre, Jaipur/Delhi for 
NKN and other ISPs vendors.

Our understanding is that the procurement and recurring cost of bandwidth (including 
NKN/ISP links) will be borne by the Department. Kindly confirm.

As per RFP. 



191 18 VI. Network Management Services h. The DCO shall be responsible to monitor the availability of 
various links and their packet drop, latency and utilization at the 
Data Centres network. The DCO shall also maintain logs on the 

basis of time, interface, IP address, application wise etc. for traffic 
analysis for the requisite period defined in respective policies.

Our understanding is that necessary tools such as Network Management System (NMS), 
monitoring tools, logging and analytics tools (SIEM or equivalent) will be provided by the 

Department. Kindly confirm.

Refer Sr. No. 165

192 19 IX. Helpdesk Support b. DCO shall log all calls received through any medium viz. 
telephone/email/in writing/in person, shall generate a ticket 

mentioning type of problem, Severity level etc. using helpdesk tool 
and forward the same to concerned FMS team/person, Project 

OIC(s) and user

Our understanding is that the necessary infrastructure for helpdesk operations, including 
seating space, desktops, network connectivity, telephone lines, and related facilities, will 

be provided by the Department. Further, we understand that all associated recurring 
operational costs, such as network bandwidth and telephone charges, will be borne by the 

Department. Kindly confirm.

Refer Sr. No. 165

193 24 XVI. Shifting of existing IT Infrastructure 
from RSDC Phase-I & III to Phase-IV & 

DR or vice versa

It is envised that some of the IT Infrastructure installed at RSDC 
Phase-I & III shall be shifted to either RSDC Phase-IV or DR Site, 

Jodhpur or vice versa. In that situation the DCO shall be responsible 
to coordinate with the vendor responsible for the shifting of the IT 

Infrastructure and facilitate shifting of the same to the desired 
location. In such cases, the AMC and FMS shall remain with the 

DCO only and he shall be responsible to execute all the obligations 
of the contract. The DCO shall unmount the IT infrastructure from P-
I, P-III, P-IV & DR whenever required and remount and reinstall the 
required software and utilize the same for future uses as instructed 

by RISL/DoIT&C.

Our understanding is that the physical transportation/logistics of IT equipment (including 
packing, transit, insurance, and movement between locations) will be arranged and borne 

by the Department. The bidder’s scope is limited to providing technical manpower support 
for unmounting, mounting, installation, and configuration activities. Kindly confirm.

Refer Sr. No. 17

194 26 VII. Helpdesk Services a) 24x7x365 Helpdesk facility for reporting issues/ problems with 
the IT infrastructure.

b) To provide a service desk facility at RISL DC and setup all 
necessary channels for reporting issues to helpdesk.

Our understanding is that the helpdesk/ticketing tool will be provided by the Department. 
Kindly confirm.

Refer Sr. No. 165

195 26 VII. Helpdesk Services b) To provide a service desk facility at RISL DC and setup all 
necessary channels for reporting issues to helpdesk. The incident 

reporting channels will be the following:
 Specific E-Mail account provided by department

 Dedicated Phone Numbers provided by department

Our understanding is that recurring charges for phone numbers will be borne by the 
Department. Kindly confirm.

Refer Sr. No. 165

196 27 X. Asset Management Services a) Bidder shall be required to create database of all the equipment/ 
software procured/ Installed under Raj eSign Project. The details of 
all assets like hardware, software, peripherals, manuals, media and 

other

Our understanding is that the Asset Management tool will be provided by the Department. 
Kindly confirm.

Refer Sr. No. 165

197 52 Operational Hardware, Software and other 
resources

RISL shall provide devices like desktops, printers, scanners, multi-
function devices etc. for carrying out data centre operations and 

monitoring up to certain extent possible.

As per the RFP, the selected bidder is required to deploy manpower at e-Sign DC, 
Jodhpur, and e-Sign DR, Jaipur, including specialized manpower for managing critical 

application infrastructure.

kindly clarify whether necessary IT infrastructure for deployed resources, such as 
desktops, printers, scanners, multi-function devices, and other required peripherals, will be 

provided by RISL/Department for carrying out data centre operations and monitoring 
activities for these resources as well

Refer Sr. No. 165

198 96 1) Payment Terms and Schedule The successful bidder has to supply required manpower within 
period of 2 months after issuing the work order(s).

our understanding is that the complete FMS manpower, including deployment across all 
locations such as RSDC (Jaipur), DR Site (Jodhpur), e-Sign DC, and e-Sign DR, is to be 
deployed within the stipulated timeline of 2 months from the date of work order. Kindly 

confirm.

As per RFP

199 96 1) Payment Terms and Schedule b) All the documents/reports received from the DCO will be 
forwarded to Third Party Auditor for the audit and SLA 

calculations. After receipt of the audit report and its acceptance by 
the purchaser, due payment will be processed.

1. What is the defined timeline for completion of Third Party Audit and SLA validation 
from the date of submission of reports by the bidder?

2. Within how many days from the acceptance of the audit report will the payment be 
released to the bidder?

As per RFP. 



200 108 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

List of Assets for which OEM support is required till declaration of 
end of support by OEM and after the end of support declaration by 
OEM, AMC support for the device shall be provided by DCO till 

the expiry of contract

As per this Annexure, different IT assets have varying AMC start dates as mentioned in 
the asset details.

In this regard, our understanding is as follows:

1. Till the respective AMC start date mentioned for each asset, the equipment will remain 
under existing OEM warranty/AMC support arranged by the Department.

2. During this period, the bidder’s responsibility will be limited to coordination with the 
OEM/vendor for support services.

3. From the specified AMC start date onwards, the bidder (DCO) will be responsible for 
providing Comprehensive AMC (CAMC) support for the respective equipment.

4. For equipment under OEM support, the bidder compulsory has to take back-to-back 
support from the OEM; however, post expiry of OEM support, the bidder shall be 

responsible for end-to-end maintenance as per RFP terms.

Kindly confirm if the above understanding is correct.

As per RFP. 

201 109 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

Asset list for which AMC support shall be provided by DCO till 
19th August 2028

As per the RFP, the overall contract period is 5 years. However, for Part-B assets, the 
commercial bid format requires quoting CAMC rates for only 2 years, while the asset 
details indicate AMC support up to a specific date (e.g., 19th August  2028). Kindly 
clarify why is the CAMC pricing sought only for 2 years when the overall contract 

duration is 5 years?

As per this list AMC start dates mentioned is 20-Aug-2026.

In this regard, kindly clarify whether these assets will remain under existing OEM 
warranty/AMC support arranged by the Department until the mentioned AMC start date? 

OR Is that the tender is expected to be finalized prior to these dates, and the selected 
bidder (DCO) will commence operations in alignment with the respective AMC start dates 

mentioned for such assets.

Assets are under existing OEM/SI/DCO warranty and/or AMC support 
until the mentioned AMC start date.

202 113 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

Asset list for which AMC support shall be provided by DCO till the 
expiry of contract

As per this Annexure, different IT assets have varying AMC start dates as mentioned in 
the asset details.

In this regard, our understanding is as follows:

1. Till the respective AMC start date mentioned for each asset, the equipment will remain 
under existing OEM warranty/AMC support arranged by the Department.

2. During this period, the bidder’s responsibility will be limited to coordination with the 
OEM/vendor for support services.

3. From the specified AMC start date onwards, the bidder (DCO) will be responsible for 
providing Comprehensive AMC (CAMC) support for the respective equipment.

4. For equipment under OEM support, the bidder compulsory has to take back-to-back 
support from the OEM; however, post expiry of OEM support, the bidder shall be 

responsible for end-to-end maintenance as per RFP terms.

Kindly confirm if the above understanding is correct.

Refer Sr. No. 200



203 207 ANNEXURE-14: FORMAT FOR 
SUBMISSION OF PROJECT 

REFERENCES FOR PRE-
QUALIFICATION AND TECHNICAL 

EXPERIENCE

As per PQ criteria 6, Experience in providing IT FMS  in Page 13, the bidder is required 
to have either:

One IT FMS project of value ≥ ₹30 Crores,
OR

Two IT FMS projects of cumulative value ≥ ₹45 Crores.

However, this annexure also mentions experience of IT FMS services across at least three 
(3) Data Centres and minimum work order value of ₹10 Crores.

In this regard, our understanding is that compliance with PQ criteria 6 is sufficient for 
meeting the eligibility criteria, and the project reference Annexure 14 is to be used for 

submitting relevant project citations demonstrating the same. Accordingly, it is not 
mandatory for the bidder to have experience across three (3) Data Centres separately, 
provided the bidder meets the qualification requirement as per Criteria 6. Hence, we 

request you to kindly remove/delete this above 10 Cr clause.  

Refer Sr. No. 3

204 18 VII. Server Management Services c. DCO shall implement operating system security/hardening and 
application server software level security for the servers.

Please clarify that the OS License, considering 3rd party and partially managed 
applications, will not be in the Scope of DCO.

As per RFP

205 18 VII. Server Management Services d. DCO shall deploy and upload/configure/host and manage web 
sites, application software and databases on the servers as per 
requirement and policies. The DCO shall also coordinate and 

provide all assistance/services to the purchaser and the users of 
respective websites/applications for smooth 

hosting/migrations/operations and resolution of day to day 
problems.

Please clarify that the Application management, APP Patch updates for any applications, 
will not be in the scope of DCO.

As per RFP

206 19 VII. Server Management Services h. DCO shall be responsible to maintain optimum utilization of all 
the equipment’s w.r.t. keeping close watch on optimum 

performance of Hardware/OS/Network software/processes/database 
with detecting contention, wait state and queue of jobs on the 

equipment’s, Network, I/O, storage/concurrent load on the devices, 
etc. and implementing necessary measures to rectify the issues. A 
performance matrix has to be provided by vendor to the Tendering 

Authority on monthly basis and as and when required.

It is understood that the Application performance monitoring and DB Monitoring with 
respect to any applications will not be in scope of DCO for monitoring Connection Hold, 

Wait, and Queue of Jobs, considering the same will be the scope of application/DB 
Owners.

As per RFP

207 19 VII. Server Management Services g. Transfer of backed up data from one Data Centre to another Data 
Centres/ DR Sites.

It is understood that the DCO Scope is to ensure the data is backed up for each application 
hosted at DC to Respective DRs, but not the Monitoring of data being transferred for any 

applications.

As per RFP

208 20 X. Database Management Services n. DCO shall be responsible to maintain optimum utilization of all 
the equipment’s w.r.t. database operations and keeping close watch 

on optimum performance of Hardware/OS/Network 
software/processes/database objects with detecting contention, wait 

state and queue of jobs on the equipment’s/memory 
objects/processes/ Network/ I/O/ storage/concurrent load on the 
devices, etc. and implementing necessary measures to rectify the 

issues. A performance matrix has to be provided by the DCO to the 
Tendering Authority on monthly basic and as and when required.

It is Understood that no database licenses with respect to the Third party applications 
compatibility will be in the scope of DCO.

As per RFP

209 23 XV. Disaster Recovery Configuration 
Services 

c. The DCO shall be responsible for configuration and management 
of replication of all Databases, SAN storages, VM replication, 

Filesystem, etc. to/from Primary site (RSDC Phase-I/Phase-III/Phase-
IV) to DR site, Jodhpur

It is understood that the priority of data and data transfer for each phase will be derived by 
the department.

As per RFP



210 24 B) DR site of e-Sign at Jaipur and & e-
Sign DC at Jodhpur VII. Helpdesk 

Services

a) 24x7x365 Helpdesk facility for reporting issues/ problems with 
the IT infrastructure.

Please mention the number of Helpdesk users. Bidders are advised to visit BSDC for more information.

211 NA GENERAL SECURITY AUDITS for Infra, Network/Security Please clarify the scope of DCO on the Periodical Security Audits and Security Audits for 
each application.

As per RFP

212 Page 15 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

The DCO shall be required to create and maintain database of all 
the assets installed/procured/brought by other departments/agencies 

in the Data Centres as per Asset Management policy of RSDC.

Will the department facilitate a joint physical verification and configuration audit with the 
current DCO and the incoming bidder to sign off on the "as-is" state of the infrastructure?

As per RFP

213 Page 22 4. SCOPE OF WORK, DELIVERABLES 
& TIMELINES

a. RSDC Phase-I, III, IV and DR site are ISO 27001 and ISO 20000 
certified.

Will the current DCO provide a formal KT session on the Existing Information Security 
Management System (ISMS)  and ITSM policies to ensure continuity for the upcoming 

annual surveillance audits?

Refer Sr. No. 212

214 Page 96 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

The successful bidder has to supply required manpower within 
period of 2 months after issuing the work order(s).

 Will there be a dedicated, overlapping "Shadow Period" or "Handover Period" where the 
New DCO team works alongside the current DCO for KT? If yes, what is the duration, 

and will the New DCO be paid for this period?

Refer Sr. No. 4

215 Page 90 6. GENERALTERMS AND 
CONDITIONS OF TENDER 

&CONTRACT

d) Confidential Information, Security and Data
The selected bidder will promptly on the commencement of the exit 
management period supply to tendering authority or its nominated 

agencies the following:
i. Documentation relating to Intellectual Property Rights;

ii. Project related data and confidential information;
...

Can the department confirm that a comprehensive set of "As-Built" diagrams, 
Configurations, updated Standard Operating Procedures (SOPs), and the current 

Knowledgebase will be shared with the New DCO during biggening of the project?

Refer Sr. No. 4

216 Page 108 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

General Please clarify the bidder's responsibility for assets whose AMC/support starts much later 
than the project commencement date (e.g., assets starting in 2028). How the equipment 

downtime will be treated for SLA/penalty calculations before the commencement of AMC 
?.

As per RFP.

217 Page 109 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

Part-B
Asset list for which AMC support shall be provided by DCO till 

19th August 2028

As per our understanding, the DCO is to provide AMC for this equipment only till 19th 
Aug 2028 and does not need to maintain there after. Please clarify.

As per RFP

218 19 Website/Applications Migration Services Please confirm the approximate number of applications to be migrated between Phase‑I/III 
to Phase‑IV & DR.

Bidders are advised to visit BSDC for more information.

219 Disaster Recovery Configuration Services Is monthly DR drill mandatory for all applications or only a subset (15 apps) as 
mentioned?

As per RFP

220 Disaster Recovery Configuration Services Are DR drills considered billable change requests or included in base scope for the 
mentioned number of applications?

As per RFP

221 Disaster Recovery Configuration Services Please confirm in case if it required for more than mentioned application we request you 
to consider it under additional activity on chargeable basis .

As per RFP

222 32 Resources Please clarify if shift rosters and rotation are already factored into the 150‑resource 
headcount or need to be provisioned separately by the bidder.

As per RFP

223 Resources To manage weekly leaves for resources operating in a 24×7 shift environment, please 
confirm whether the DCO is required to make additional provisioning to cover resource 

leave .

As per RFP

224 Resources Kindly confirm whether the DCO is expected to provide ISO process adherence training to 
ten (10) resources from the total proposed manpower strength of 150 resources.

As per RFP. 
DCO has to provide training to their internal team and concerned officers 

(Max 10) for ISO certification so that the proper ISO process can be 
followed at no extra cost.

225 Resources Kindly confirm whether a fixed minimum escalation of 7% on manpower costs is to be 
considered by the DCO while submitting the commercial quote.

As per RFP. 

226 Resources Kindly confirm whether RISL provides year‑on‑year price escalation to the DCO on 
annual billings during the contract tenure and it should be over and above the submitted 

commercials.

As per RFP

227 22 ISO 27001 and ISO 20000 certification 
and sustenance for 5 Years

Is bidder responsible for audit and certification or only operational support? As per RFP



228 ISO 27001 and ISO 20000 certification 
and sustenance for 5 Years

Will security tools (SIEM, vulnerability scanners, antivirus) be provided by RISL or any 
Third-party ,please confirm .

security tools will be provided by RISL

229 ISO 27001 and ISO 20000 certification 
and sustenance for 5 Years

If ISO certification and its maintenance are within the scope of the DCO, kindly provide a 
separate line item/provision for the same in the BOQ.

As per RFP

230 95 7. SPECIAL TERMS AND 
CONDITIONS OF TENDER & 

CONTRACT

Initially DCO needs to invest so need to revised payment terms accordingly As per RFP

231 72 Performance Security we request for 5% of yearly contract value for PBG As per RFP
232 8 EMD EMD_ Allow us to submit the 1% Contract value As per RFP
233 Request you to confirm the Bank Details for EMD Transfer & Documentary evidence to 

be submitted along with Bid response 
As per RFP

234 97 Service Level Standards/ Requirements/ 
Agreement

Please confirm currently RISL is using any  tools  for SLA measurement  
(EMS/NMS/Helpdesk)  or bidder provide the same .

As per RFP

235 97-107 Penalty  Capping We request you to Cap  the overall penalty  is limited to 10% of contract value, in line 
with standard Government  tenders/RFP/Contracts.

Refer S.No. 8

236 108 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

Please confirm for Part A  DCO needs to quote the B2B AMC commercials for the period 
of 5years ?

As per RFP

237 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

Please clarify whether devices declared EOSL by the OEM during the contract tenure can 
be removed from scope with prior notice to RISL.

As per RFP

238 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

Kindly clarify whether, under Part B, the DCO is required to quote AMC commercials for 
only the first two (2) years, and whether the corresponding assets will be replaced post 

completion of two years of the contract period.

As per RFP

239 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

Please clarify if  AMC commercials under Part C are to be quoted for five years on a 
pro‑rata basis

As per RFP

240 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

As  B2B OEM support is not mandated for Part B and Part C devices, spares support can 
be provided by the DCO on a best‑efforts basis only. 

As per RFP

241 ANNEXURE-1: INFRASTRUCTURE 
DETAILS

If firmware or patch upgrades are required by RISL, kindly specify the list of critical 
devices for which B2B OEM support will be mandatory.

Bidders are advised to visit BSDC for more information

242 General General : Deployment In case of replacement we request  allow bidders minimum 30 days time lines As per RFP
243 General General Who will provide the IT Infrastructure to the deployed resources, please confirm in case 

DCO needs to provision please suggest number resources to whom the bidders needs to 
provide the IT Infrastructure like Desktop, Laptop etc .

Refer Sr. No. 106

244 General General We need 15 day extension  from date of  Pre bid response. As per RFP
245 General General: OEMS Hitachi - Please confirm the end date of support required, as we need to validate the EOSL 

(End of Support Life) and quote accordingly
As per RFP

246 General General: OEMS Hitachi- As per OEM inputs, there are two (2) units of NAS 5200 with support expiring 
on 30 June 2027. These assets are not included in the BOQ. Kindly review and confirm 

whether these need to be considered within the scope..

As per RFP.

247 General General: OEMS Please specifiy the MAF format As per RFP
248 13 6. Experience in providing IT FMS (1) The bidder must have successfully executed one IT FMS project 

in Data Centre for Government/PSU/ Bank of value not less than 
Rs. 30 Crores in India from 01/04/2020 to the last date of bid 

submission.
OR

(2) The bidder must have successfully executed two IT FMS 
projects in Data Centre for Government/PSU/ Bank of cumulative 
value not less than Rs. 45 Crores in India from 01/04/2020 to the 

last date of bid submission.

(1) The bidder must have successfully executed one IT FMS/IT/ITES project in Data 
Centre for Government/PSU/ Bank of value not less than Rs. 70 Crores in India from 

01/04/2020 to the last date of bid submission.
OR

(2) The bidder must have successfully executed two IT FMS/IT/ITES projects in Data 
Centre for Government/PSU/ Bank of cumulative value not less than Rs. 105 Crores in 

India from 01/04/2020 to the last date of bid submission.

Refer Sr. No. 1



249 13 7. Certifications The bidder must possess, at the time of bidding, a valid
a. ISO 9001:2008 or Latest

b. ISO 27001:2013 or Latest
c. ISO 20000-1:2018 or Latest

The bidder must possess, at the time of bidding, a valid
a. ISO 9001:2008 or Latest

b. ISO 27001:2013 or Latest
c. ISO 20000-1:2018 or Latest

d. CMMI Level 5 for Service only and should be verified by CMMi Institute

As per RFP

250 13 8. Manpower Strength The bidder must have on its roll at least 300 technically qualified 
professionals of Facility Management Services of the level of L4, 

L3, L2 in any of these domains like Project Management, Operating 
Systems, Networking, Network Security, Security, EMS/ NMS, 

Systems integration, Cloud Management, Container Management 
and Databases.

The bidder must have on its roll at least 150 technically qualified professionals of Facility 
Management Services of the level of L4, L3, L2 in any of these domains like Project 

Management, Operating Systems, Networking, Network Security, Security, EMS/ NMS, 
Systems integration, Cloud Management, Container Management and Databases.

As per RFP


