
 RFP for procurement of secured pre-printed multicolour Stationery 2020 

` 

 

Rate Contract RFP for procurement of secured & multicolour Computer Stationery with 

tamper evident Hologram Sticker under e- Mitra Project. 

 

Reference No. F3.3 (306)/RISL/Pur/2020/11207     Dated: 05-10-2020 

Unique Bid No: RIS2021GLOB00027 

 

Mode of Bid Submission Online though eProcurement/ eTendering 
system at http://eproc.rajasthan.gov.in  

Procuring Authority Managing Director,  
RISL, First Floor, C-Block, Yojana Bhawan, 
Tilak Marg, C-Scheme, Jaipur-302005 
(Rajasthan) 

Date & Time of Pre-bid meeting 15-10-2020 at 03:00 PM 

Last Date & Time of Submission of Bid  05-11-2020 up to 03:00 PM 

Date & Time of Opening of Technical Bid 05-11-2020 at 04:00 PM 

 

Bidding Document Fee: Rs. 1000/- (Rupees One Thousand only) 

 

Name of the Bidding Company/ Firm:  

Contact Person (Authorised Bid 
Signatory): 

 

Correspondence Address:  

Mobile No.  
Telephone 
& Fax 
Nos.: 

 

Website & E-
Mail: 

 

 
 
 

RajCOMP Info Services Limited (RISL) 

First Floor, Yojana Bhawan, C-Block, Tilak Marg, C-Scheme, Jaipur-302005 (Raj.) 

Phone: 0141- 5103902 Fax: 0141-2228701 

Web: http://risl.rajasthan.gov.in, Email: rksharma@rajasthan.gov.in, 

rksharmadoit@gmail.com 

 

http://eproc.rajasthan.gov.in/
mailto:rksharma@rajasthan.gov.in
mailto:rksharmadoit@gmail.com
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ABBREVIATIONS & DEFINITIONS 

Act 
The  Rajasthan  Transparency  in  Public Procurement Act, 2012 (Act No. 

21 of 2012) and Rules thereto 

Authorised 

Signatory 

The bidderôs representative/ officer vested (explicitly, implicitly, or through 

conduct) with the powers to commit the authorizing organization to a 

binding agreement. Also called signing officer/ authority having the Power 

of Attorney (PoA) from the competent authority of the respective Bidding 

firm. 

Bid/ eBid A formal offer made in pursuance of an invitation by a procuring entity 

and includes any tender, proposal  or quotation in electronic format 

Bid Security 

A security provided to the procuring entity by a bidder for securing the 

fulfilment of any obligation in terms of the provisions of the bidding 

documents. 

Bidder Any person/ firm/ agency/ company/ contractor/ supplier/ vendor 

participating in the procurement/ bidding process with the procurement 

entity 

Bidding Document 

Documents issued by the procuring entity, including any amendments 

thereto, that set out the terms and conditions of the given procurement 

and includes the invitation to bid 

CMC Contract Monitoring Committee 

Competent Authority An authority or officer to whom the  relevant  administrative  or  financial  

powers have  been  delegated  for  taking  decision  in  a  matter relating 

to procurement. MD, RISL in this bidding document. 

Day A calendar day as per GoR / GoI. 

DoIT&C Department of Information Technology and Communications, 

Government of Rajasthan. 

GoI / GoR Govt. of India / Govt. of Rajasthan 

GST Goods and Services Tax 

ICT Information and Communication Technology. 

IFB 

Invitation for Bids (A document published by the  procuring  entity  inviting  

Bids  relating  to  the subject matter of procurement and any amendment 

thereto and includes notice inviting Bid and request for proposal) 

INR Indian Rupee 

ISI Indian Standards Institution 

ISO International Organisation for Standardisation 

IT Information Technology 

ITB Instruction to Bidders 
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LD Liquidated Damages 

LoI Letter of Intent 

LSP Local Service Provider 

MD Managing Director, RISL 

NIB Notice Inviting Bid 

Notification A notification published in the Official Gazette 

PAN Permanent Account Number 

PC Procurement/ Purchase Committee 

PQ Pre-Qualification 

Procurement Entity / 

Procuring Entity 
The entity that has raised the bid for procuring products / servicesé  

Procurement 

Process 

The  process  of procurement extending from the issue of invitation to Bid 

till the award of the procurement contract or cancellation of the 

procurement process, as the case may be 

Procurement/ Public 

Procurement 

The acquisition by purchase, lease, license or otherwise of works, goods 

or services, including award of Public Private Partnership projects, by a 

procuring entity whether directly or through an agency with which a 

contract for procurement services is entered into, but does not include 

any acquisition without consideration, and ñprocureò or ñprocuredò shall 

be construed accordingly 

Project Site Wherever applicable, means the designated place or places. 

PSD / SD Performance Security Deposit / Security Deposit 

Purchaser 

Person or entity that is a recipient of a good or service provided by a 

seller (bidder) under a purchase order or contract of sale. Also called 

buyer. eMitra LSP/ Kiosk Owner in this RFP document. 

Rate Contract 
A rate contract entered into between the procuring entity and a 

successful bidder concerning the subject matter of procurement. 

RISL RajCOMP Info Services Limited 

Services 

Any subject matter of procurement other than goods or works and 

includes physical, maintenance, professional, intellectual, consultancy 

and advisory services or any service classified or declared as such by a 

procuring entity and does not include appointment of any person made by 

any procuring entity 

SLA 

Service Level Agreement is a negotiated agreement between two parties 

wherein one is the customer and the other is the service provider. It is a 

service contract where the level of service is formally defined. In practice, 

the term SLA is sometimes used to refer to the contracted delivery time 

(of the service) or performance. 

State Government Government of Rajasthan (GoR) 
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State Public 

Procurement Portal 
http://sppp.rajasthan.gov.in /  

Subject Matter of 

Procurement 
Any item of procurement whether in the form of goods, services or works 

SSI Small Scale Industries 

TIN Tax Identification Number 

TPA Third Party Auditors 

Validity of Rate 

Contract  

Rate Contract shall remain valid for a period of two (2) years from the 

date of signing of Rate Contract agreement.  

WO / PO Work Order / Purchase Order 

 

 

http://sppp.rajasthan.gov.in/
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1. INVITATION FOR BID (IFB) & NOTICE INVITING BID (NIB)  

Reference No. F3.3 (306)/RISL/Pur/2020/11207    Dated: 05-10-2020 

Unique Bid No : RIS2021GLOB00027 

Name & Address of the 

Procuring Entity 

¶ Name: Managing Director, RajCOMP Info Services Limited (RISL) 

¶ Address: First Floor, Yojana Bhawan, C-Block, Tilak Marg, C-Scheme, 

Jaipur-302005 (Rajasthan) 

Name & Address of the 

Project Officer In-charge 

(POIC) 

¶ Name: Sh. R K Sharma  

¶ Designation: Additional Director, DoIT&C 

¶ Address: First Floor, Yojana Bhawan, C-Block, Tilak Marg, C-Scheme, 

Jaipur-302005 (Rajasthan) 

¶ Email: rksharma@rajasthan.gov.in, rksharmadoit@gmail.com 

Subject Matter of 

Procurement 

Rate Contract RFP for procurement of secured & multicolour 

Computer Stationery with tamper evident Hologram Sticker under e- 

Mitra Project. 

Bid Procedure 
Single-stage: Two part (envelop) open competitive eBid procedure at 

http://eproc.rajasthan.gov.in  

Bid Evaluation Criteria  

(Selection Method) 
Least Cost Based Selection (LCBS)-L1 

Websites for downloading 

Bidding Document, 

Corrigendumôs, Addendums 

etc. 

¶ Websites: http://sppp.rajasthan.gov.in, http://eproc.rajasthan.gov.in, 

http://www.rajasthan.gov.in, http://risl.rajasthan.gov.in  

¶ Bidding document fee: Rs.1000/- (Rupees One Thousand only) in 

Cash/ Demand Draft in favour of ñManaging Director, RISLò payable at 

ñJaipurò.   

¶ RISL Processing Fee: Rs.1000/- (Rupees One Thousand only) in 

Demand Draft in favour of ñManaging Director, RISLò payable at 

ñJaipurò. 

Estimated Procurement 

Cost 
¶ INR 1.00 Crs (INR One Crore only) 

Bid Security and Mode of 

Payment 

¶ Amount (INR): Rs Two Lacs (Rs 2,00,000) (Rs 50,000/- for S.S.I. of 

Rajasthan, 1,00,000/- for Sick Industries, other than S.S.I., whose 

cases are pending with Board of Industrial & Financial 

Reconstruction]. 

¶ Mode of Payment: Bankerôs Cheque or Demand Draft of a Scheduled 

Bank in favour of ñManaging Director, RISLò payable at ñJaipurò 

Period of Sale of Bidding 

Document (Start/ End Date) 
06-10-2020 to 05-11-2020 

Date/ Time/ Place of Pre-bid 

Meeting 

¶ Date/ Time: 15-10-2020 at 03:00 PM 

¶ Place: Committee Room, Second Floor, New IT Building, Yojana 

Bhawan, Jaipur 

¶ Last date of submitting clarifications requests by the bidder: 19-10-2020 

¶ Response to clarifications by procuring entity: 23-10-2020 

Manner, Start/ End Date for 

the submission of Bids 

¶ Manner: Online at eProc website (http://eproc.rajasthan.gov.in) 

¶ Start Date: 06-10-2020 at 03:00 PM 

¶ End Date: 05-11-2020 up to 03:00 PM 

Submission of Bankerôs 
Cheque/ Demand Draft for 
Tender Fee, Bid Security, 
and Processing Fee* 
 

From 03:00 PM onwards on 06-10-2020 and up to 03:00 PM on 05-11-
2020 

Date/ Time/ Place of 

Technical Bid Opening 

¶ Date: 05-11-2020 

¶ Time: 04:00 PM 

mailto:rksharma@rajasthan.gov.in
mailto:rksharmadoit@gmail.com
http://eproc.rajasthan.gov.in/
http://sppp.rajasthan.gov.in/
http://eproc.rajasthan.gov.in/
http://www.rajasthan.gov.in/
http://risl.rajasthan.gov.in/
http://eproc.rajasthan.gov.in/
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¶ Place: Committee Room, Second Floor, New IT Building, Yojana 

Bhawan, Jaipur 

Date/ Time/ Place of 

Financial Bid Opening 
Will be intimated later to the Technically qualified bidders 

Bid Validity 90 days from the bid submission deadline 

Note: 

1) Bidder (authorised signatory) shall submit their offer on-line in Electronic formats both for technical and 

financial proposal. However, DD for Tender Fees, RISL Processing Fees and Bid Security should be 

submitted physically at the office of Tendering Authority as prescribed in NIB and scanned copy of same 

should also be uploaded along with the technical Bid/ cover. 

2) * In case, any of the bidders fails to physically submit the Bankerôs Cheque/ Demand Draft for Tender 

Fee, Bid Security, and RISL Processing Fee as mentioned above, its Bid shall not be accepted. The 

Bankerôs Cheque/ Demand Draft for Bidding document fee, RISL Processing Fee and Bid Security 

should be drawn in favour of ñManaging Director, RajCOMP Info Services Ltd.ò payable at ñJaipurò from 

any Scheduled Commercial Bank. 

3) To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type III) 

as per Information Technology Act-2000 using which they can digitally sign their electronic bids. Bidders 

can procure the same from any CCA approved certifying agency, i.e. TCS, Safecrypt, Ncode etc. 

Bidders who already have a valid Digital Signature Certificate (DSC) need not procure a new DSC. Also, 

bidders must register on http://eproc.rajasthan.gov.in (bidders already registered on 

http://eproc.rajasthan.gov.in before 30-09-2011 must register again). 

4) RISL will not be responsible for delay in online submission due to any reason. For this, bidders are 

requested to upload the complete bid well advance in time so as to avoid 11th hour issues like slow 

speed; choking of web site due to heavy load or any other unforeseen problems.  

5) Bidders are also advised to refer "Bidders Manual Kit" available at e-Procurement website for further 

details about the e-Tendering process. 

6) Training for the bidders on the usage of e-Tendering System (e-Procurement) is also being arranged by 

DoIT&C, GoR on a regular basis. Bidders interested for training may contact e-Procurement Cell, 

DoIT&C for booking the training slot. 

 Contact No: 0141-4022688 (Help desk 10 am to 6 pm on all working days) 

 e-mail: eproc@rajasthan.gov.in 

 Address: e-Procurement Cell, RISL, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur 

7) The procuring entity reserves the complete right to cancel the bid process and reject any or all of the 

Bids. 

8) No contractual obligation whatsoever shall arise from the bidding document/ bidding process unless and 

until a formal contract is signed and executed between the procuring entity and the successful bidder. 

9) Procurement entity disclaims any factual/ or other errors in the bidding document (the onus is purely on 

the individual bidders to verify such information) and the information provided therein are intended only 

to help the bidders to prepare a logical bid-proposal. 

10) The provisions of RTPPA Act 2012 and Rules thereto shall be applicable for this procurement. 

Furthermore, in case of any inconsistency in any of the provisions of this bidding document with the 

RTPP Act 2012 and Rules thereto, the later shall prevail. 

 

 

Additional Director 

 

 

 



RFP for procurement of secured pre-printed multicolour Stationery 2020  

 

Page 9 of 73 

 

 

2. PROJECT PROFILE & BACKGROUND INFORMATION 

1) Project Profile 

a) GoR is providing various G2C and B2C services to the citizens of Rajasthan in the 

urban and rural areas through e-Mitra kiosks. The main objective of the schemes is 

to provide wide range of citizen friendly services of different departments under one 

roof so that the citizens do not have to run around various departments. The aim is 

to deploy Information & Communications Technology (ICT) for the benefit of the 

masses. 

b) One of the important services is delivery of Digitally Signed Certificates such as 

Bonafide, Caste, Solvency, etc to citizens.  These certificates are delivered to the 

applicant on pre-printed computer stationery with highly secured hologram along 

with other security features and are digitally signed.  

c) RISL intends to enlist and enter into rate contract with competent and professional 

firms engaged in printing and supplying of pre-printed computer stationery, 

hologram printing and other solutions related to security printing jobs. The selected 

bidder/s shall provide secured multicolour pre-printed stationery (A4 size multi-

colour sheets with security features such as barcode, watermark, logo, etc) with 

tamper evident hologram to support delivery of digitally signed certificate services 

through e- Mitra kiosk network in the State.  
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3. PRE-QUALIFICATION/ ELIGIBILITY CRITERIA 

1) A bidder participating in the procurement process shall possess the following minimum pre-

qualification/ eligibility criteria. 

S. 
No. 

Basic 
Requirement 

Specific Requirements Documents Required 

1 Legal Entity  The bidder should be a Proprietorship 
firm duly registered either under the 
Rajasthan Shops & Commercial 
Establishments Act, 1958 or any other 
Act of State/ Union, as applicable for 
dealing in the subject matter of 
procurement 
(Note: A self-certified declaration 
regarding the non-applicability of 
registration to any Act should be 
submitted by the bidder) 
OR 
A company registered under Indian 
Companies Act, 1956  
OR  
A partnership firm registered under 
Indian Partnership Act, 1932.  

- Copy of valid Registration 
Certificates  
 
OR 
 
- Copy of Certificates of 
incorporation  
 

 

2 Financial: 
Turnover  

Average Annual Turnover of the bidder 
from Pre-printed Multicolour Stationery 
& Hologram printing services during last 
three financial years till 2019/2020 (as 
per the last published audited balance 
sheets), should be at least Rs. 15 
Lakhs 

CA Certificate with CAôs 
Registration Number/ Seal 

3 Financial: Net 
Worth  

The net worth of the bidder, as on 31st 
Mar 2019/2020, should be Positive. 

 

CA Certificate with CAôs 
Registration Number/ Seal 

4 Technical 
Capability  

The bidder must have successfully 
completed an assignment of printing & 
supplying of pre-printed multi-colour 
stationery / holograms for amount not 
less than Rs. 10 lakhs or supplied at 
least 12 lakh units of such stationery 
sheets / holograms to any Government 
Department/ Government undertaking/ 
Autonomous bodies/ banks/ 
Universities/ other private/ public Ltd 
company during the last three financial 
years. 

Work order and Completion 
Certificate from the client;  
 
OR  
 
Work Order + Self Certificate of 
Completion (Certified by the 
Statutory Auditor); 
 
AND  

 
Sample of stationery/Hologram;  
 

Note: The above documents 
should clearly state the number of 
stationery item supplied along 
with security features, project date 
& duration and work order value. 

5 Tax 
registration 
and 
clearance 

The bidder should have a registered 
number of 
i. GST Registration No. where his 
business is located 
ii. Income Tax / Pan number. 

¶ Copies of relevant certificates 
of registration. 

 
 

6 Mandatory 
Undertaking 

Bidder should: -  
a) not be insolvent, in receivership, 

bankrupt or being wound up, not 

A Self Certified letter as per 
Annexure-4: Self-Declaration  




