
Sr. No. RFP Page 
No.

RFP Rule No. Rule Details Query/ Suggestion/ Clarification Bidder/ Firm Name Pre-Bid response

1 4 4
4) Joint Venture, Consortium or 
Association

We request you to please allow consortium bid 
limited to 3 (three) members only including the 
Prime/Lead Bidder.

Ashoka Buildcon Limited As per RFP

2 10
Bid Security and 
Mode of Payment

Bid Security and Mode of Payment
Kindly consider bid security declaration in place of 
EMD and also help us with format to share

Cyfuture India Pvt. Ltd. As per RFP

3 10

INVITATION FOR 
BID (IFB) & 
NOTICE 
INVITING BID 
(NIB)

Estimated Procurement Cost
We would like to know if the mentioned cost is 
inclusive or exclusive of the GST

PricewaterhouseCoopers 
Pvt Ltd

The Estimated 
procurement cost is 
inclusive of the GST

4 10 1 Least Cost Based Selection (LCBS)– L1

Method of selection is requested to be changed 
to QCBS Basis 80:20. This is needed because of 
the following reasons: 
1. Since the RFP requires selection of good 
quality resources for a period of 5 years, it will be 
beneficial to consider a QCBS (80:20) basis of 
selection, even if there is a minimum technical 
score qualification criteria. A technical qualified 
firm may qualify the minimum qualification but 
propose low resources 
who may not meet the work quality expectations 
from this team, thus hampering the overall quality 
and expected outcomes of the engagement.  
2. QCBS based selection will ensure selection of 
a firm which will not only be technically proficient 
but also be the best fit overall.  
3. QCBS is also recommended by MeitY model 
RFP guidelines for any Technical Consulting 
work. 

EY LLP As per RFP

5 13
2.3 Objectives of 
Rajasthan 
Sampark 2.0:

Proactive Identification of probable 
beneficiaries under different categories 

How the identification of the probable 
beneficiaries take place in the system.

Protean eGov Technologies 
Limited

Please refer RFP

6 13
2.3 Objectives of 
Rajasthan 
Sampark 2.0:

Auto Generations of Grievances for 
services which are not delivered in 
stipulated time frame.

How the life cycle of the auto generation 
Grievances will work under the Rajasthan 
Sampark 2.0

Protean eGov Technologies 
Limited

Please refer RFP

7 13
2.3 Objectives of 
Rajasthan 
Sampark 2.0:

To provide a single point of contact to 
citizens for registering and tracking of 
Emergency & Non-Emergency 
Grievances for all Government 
departments/PSU/Boards/Academia 
etc.

At present, what are the different application in 
use to register and tracking of Emergency & Non-
Emergency Grievances.

Protean eGov Technologies 
Limited

At present dial 100 
and CM helpline 181 is 
being used

8 13 2.3 Objectives of Rajasthan Sampark 2.0:
We request to kindly confirm if the mentioned 
objective are being met by the current application/ 
ecosystem.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP



9

13 2.3 Proactive Identification of probable 
beneficiaries under different categories

The bidder requests the following 
clarifications:
Are there any existing rules to guide the 
identification of beneficiaries ?

TCS As per RFP

10 14 2.3.1
Various functional components of the 
envisaged Rajasthan Sampark 2.0 …... 

Is there any prefenece on the development tool, 
platforms for web modules, BI, Data Analytics, 
Chatbot. Mobile App for Rajasthan Sampark 2.0

Deloitte Touché Tohmatsu 
India LLP

As per RFP

11 14 2.3

Rajasthan Sampark 2.0 will be 
integrated with GIS module to capture 
location of citizen/ officers/ officials for 
various use cases like Grievance 
registration, Grievance disposal, Tour 
module, Service request etc

1. We assume that the GIS maps and the 
backend GIS server application will be provided 
by RISL.

2. Will the GIS visualisation be limited to 
visualisation only? 

Deloitte Touché Tohmatsu 
India LLP

As per RFP

12 14 2.3

To provide E-Jansunwai module to 
enable the government officials with 
facilities of video conferencing for easier 
way of connecting with the citizens 
thereby enhancing the trust of the 
citizens in the overall governance 
mechanism

Is there any existing video conferencing solution 
with RISL/Rajasthan Government. Available, 
which can be used?

Deloitte Touché Tohmatsu 
India LLP

Yes

13 14
2.3 Objectives of 
Rajasthan 
Sampark 2.0

To check the ground realities and to 
disseminate information related to 
government Schemes and initiatives to 
the citizens using various E-Sanchar 
functionalities like SMS, WhatsApp, 
IVR, email etc.

We understand that the required SMS/E-
MAIL/Payment gateway as asked in various 
clauses of RFP would be provided by the 
department, bidder has to only integrate them.

M/s E-Connect Solutions 
Pvt Ltd

SMS/ E-MAIL/ 
Payment gateway will 
be provided by RISL

14 14
2.3 Objectives of 
Rajasthan 
Sampark 2.0

Rajasthan Sampark 2.0 will be 
integrated with GIS module to capture 
location of citizen/ officers/ officials for 
various use cases like Grievance 
registration, Grievance disposal, Tour 
module, Service request etc.

We understand that the required APIs/Web 
services would be provided by the department, 
bidder has to only integrate them.

M/s E-Connect Solutions 
Pvt Ltd

SI will be required to 
develop APIs/Web 
services whereever it 
is not available 

15 14
2.3 Objectives of 
Rajasthan 
Sampark 2.0

Various functional components of the 
envisaged Rajasthan Sampark 2.0 
platform are as mentioned below

We assume these components are to be 
integrated on a single platform to make it as 
Sampark2.0.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

16 14
2.3 Objectives of 
Rajasthan 
Sampark 2.0:

To provide an AI/ML based analysis of 
grievances for all departments to handle 
the problems / complaints / Public 
Service delivery to encourage 
consistency and transparency

Would like to know the what kind of analysis need 
to be perform? What Outcome is expected from 
the SI(System Integrator)

Protean eGov Technologies 
Limited

As per RFP

17 14
2.3 Objectives of 
Rajasthan 
Sampark 2.0:

Rajasthan Sampark 2.0 will be 
integrated with GIS module to capture 
location of citizen/ officers/ officials for 
various use cases like Grievance 
registration, Grievance disposal, Tour 
module, Service request etc.

What is GIS Module?
What are the functionality of GIS Module and 
purpose of GIS Module?
Which  are different module(s)  are  integrated 
with this module?

Protean eGov Technologies 
Limited

As per RFP



18 14
2.3 Objectives of 
Rajasthan 
Sampark 2.0:

To provide E-Jansunwai module to 
enable the government officials with 
facilities of video conferencing for easier 
way of connecting with the citizens 
thereby enhancing the trust of the 
citizens in the overall governance 
mechanism

e-Jansunwai Module exist in current process or it 
has to be developed as new module.

Protean eGov Technologies 
Limited

As per RFP

19 14
2.3 Objectives of 
Rajasthan 
Sampark 2.0:

To provide customized dashboard to 
Ministers/ Officers for inspection and 
monitoring of their field development 
works to enable better planning and 
execution (Tour and Inspection 
Module).

Kindly list the dashboard needed.
Is Dashboard functionality will be limited to the 
Tour and Inspection Module.

Protean eGov Technologies 
Limited

As per RFP

20 14 2.3.1
Various functional components of the 
envisaged Rajasthan Sampark 2.0
platform are as mentioned below:

As the system has been running from 2014, we 
request you to kindly confirm if these modules 
were re-developed in the recent past or have 
been maintenained from the existing application 
been developed over time.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

21 14 2.3.1

Departmental Service Request Module 
– To provide platform to all the 
government officials for raising service 
request related to any technical issues 
in all government portals / applications.

Will new RajSampark 2.0 portal provide flexibility 
to different departments to create their own 
workflow for managing the respective department 
specific queries/grievances

PricewaterhouseCoopers 
Pvt Ltd

Yes and it will be 
decided during 
System Study phase

22

14 2.3.1 Citizen Call Center – Call Centre is to 
provide a single point of contact to 
residents. 
Citizen can call 181 for register their 
applications (Scheme/ Services) or 
Grievances or Inquiry for any 
information

The bidder requests the following 
clarifications:
Whether the RajSampark 2.0 will be integrated 
with the Existing Call Centre or Vendor will be 
responsible for managing the call centre and its 
associates.? Who will provide the Call Centre 
associates?
Whether only integration with existing CTI tool 
has to be done ?

TCS Please refer RFP

23

14 2.3.1 Mobile App The bidder requests the following 
clarifications:
Whether it is to be hybrid Mobile App or Native 
?

TCS As per RFP

24

14 2.3 To check the ground realities and to 
disseminate information related to 
government Schemes and initiatives to 
the citizens using various E-Sanchar 
functionalities like SMS, WhatsApp, 
IVR, email etc.

The bidder requests the following 
clarifications:
What are the ground realities that need to be 
checked ? Please elaborate.

TCS As per RFP

25

14 2.3 To check the ground realities and to 
disseminate information related to 
government Schemes and initiatives to 
the citizens using various E-Sanchar 
functionalities like SMS, WhatsApp, 
IVR, email etc.

The bidder requests the following 
clarifications:
Are there 3P service providers for business 
accounts for SMS, WhatsApp, IVR, Email already 
present or new accounts need to be made for 
the solution?

TCS

Refer response at Sr. 
No. 13
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14 2.3 To provide platform to all the 
government officials for raising service 
request related to any technical issues 
in all government portals / applications.

The bidder requests the following 
clarifications:
Is any ITSM/service desk solution already 
available or needs to be provided?

TCS As per RFP

27

14 2.3.1 Mobile App – Citizen can login through 
SSO/ Jan-Aadhar/ Aadhar/ through 
mobile no. (OTP based). Citizen can 
register grievances, apply for schemes, 
services and inquiry for any information 
through mobile app. Citizen can also 
check status of registered grievances 
and applied services/ schemes

The bidder requests the following 
clarifications:
Please confirm whether the existing APP to be 
upgraded or there is a requirement for a new  
APP to be built.

TCS New App to be 
developed

28

14 2.3.1 Tour and Inspection Module – Officials 
and Ministers / MPs like Departmental & 
Collectorate user, District Incharge 
Secretary, District Collectors, Divisional 
Commissioners and District Incharge 
Minister can schedule tours for 
inspections, managing, and monitoring 
of their field development works to 
enable better planning and execution.

The bidder requests the following 
clarifications:
What are types of itenary need to taken care?
Does scheduling include travel booking and 
accomadation through this portal as well ? TCS

Tour and Inspection 
modules are for 
monitoring of various 
government schemes. 
Travel booking and 
accomdation booking 
is not under the scope 
of module.

29 15 2.3.1 Advance Analytics
Please prpovide the functional requirements to be 
catered through AI/ML

Deloitte Touché Tohmatsu 
India LLP

As per RFP

30 15
2.3 Objectives of 
Rajasthan 
Sampark 2.0

Advance Analytics: To provide an AI & 
ML based analysis of grievances for all 
departments to handle the problems / 
complaints / Public Service delivery to 
encourage consistency and 
transparency.

Are you looking for any analytical tool for the 
same?

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

31 15

Various functional 
components of 
the envisaged 
Rajasthan 
Sampark 2.0 
platform are as 
mentioned below:

E-Sunwai Module

Which module is interlink with the E-Sunwai 
Module? 
what is life cycle of E-Sunwai Module 
transaction?
Which Transaction is considered for E-Sunwai 
module?

Protean eGov Technologies 
Limited

As per RFP

32 15 2.3.1.1
Application for Schemes & Services, 
Grievance Registration & Redressal
System:

Among the shared list, can we request a list of 
applications that will be developed fresh and 
those that will be enhanced.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

33

15 2.3.1 Advance Analytics: To provide an AI & 
ML based analysis of grievances for all 
departments to handle the problems / 
complaints / Public Service delivery to 
encourage consistency and 
transparency.

The bidder requests the following 
clarifications:
Please provide the list of specific use cases 
which are to be implemented here

TCS As per RFP
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15 2.3.1 Advance Analytics: To provide an AI & 
ML based analysis of grievances for all 
departments to handle the problems / 
complaints / Public Service delivery to 
encourage consistency and 
transparency.

The bidder requests the following 
clarifications:
Please elaboare on availability of labelled data 
(historical grievances, complaints)to diagnose 
type of grievance, its resolution, delay, etc.

TCS As per RFP

35 16

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Grievance via Web Portal and E-Mitra 
Kisoks

how the Grievance redressal in both the system 
differ?

Protean eGov Technologies 
Limited

As per RFP

36 16

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Social media Integration

How the integration of Social media and e-Portal 
will take place?
What is procedure to generate the grivenence 
based on the data provided on the social media 
platform. In Other word would like to know the life 
cycle of it?
 once grievance is generated then how that will 
get communicated to end user?

Protean eGov Technologies 
Limited

As per RFP

37

16 2.3.1.1 IVRS The bidder requests the following 
clarifications:
Whether the RajSampark 2.0 will be integrated 
with the Existing IVRS ?

TCS Yes

38

16 2.3.1.1 Chatbot The bidder requests the following 
clarifications:
Whether the RajSampark 2.0 will be integrated 
with the Existing Chatbot ? Or Vendor will have 
to develop Chatbot functionality ?

TCS As per RFP

39

16 2.3.1.1 Email: Citizen can send email to 
rajsampark@rajasthan.gov.in 
mentioning the details of the grievance. 
The Call Centre executive handling the 
email account receives the mail and 
verifies if all the necessary details for 
registering a grievance is available in 
the email received. in case any 
information is missing the executive 
replies back to the citizen for sending 
the missing information and completes 
grievance entry once all information is 
received from the citizen.

This can be automated using e-mail bot if 
historical data and rules to train machine 
learning models. Please confirm

TCS As per RFP
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16 2.3.1.1 Chatbot: Citizen can log on to 
sampark.rajasthan.gov.in and on the 
home page clicks on the icon of 
“Chatbot”. A chatbot is a software 
application used to conduct an on-line 
chat conversation via text or text-to-
speech, in lieu of providing direct 
contact with a live citizen. A chatbot is a 
type of software that can help citizens 
by automating conversations and 
interact with them through messaging 
platforms.

The bidder requests the following 
clarifications:
Is chatbot to be used only to handle questions or 
to raise tickets in service desk as well? What 
languages need be supported?

TCS
Only integration is 
required under the 
scope

41

16 2.3.1.1 Social Media: Social media 
tools/applications allow citizens to 
disseminate information to wider 
audiences, interact with the public, and 
specifically connect with Rajasthan 
Sampark. Twitter, Facebook, and 
Instagram etc. would have the feasibility 
to integrate with social media platforms 
and create grievances directly

The bidder requests the following 
clarifications:
Do we need SME support from SM departments 
regarding medium of interactions across the 
platforms such as direct messages, posts on 
walls, hashtags, etc ?

TCS
Only integration is 
required under the 
scope

42 17

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

If the complaint is related to L2 then 
action will be taken to resolve the 
complaint within stipulated timeframe 
and complaint will be “Partially Closed” 
after getting it resolved. The status of 
partially closed complaints will be 
transferred to Call Centre to take 
feedback against the “Closed” 
complaint. If the complainant is satisfied 
by the action taken, then complaint will 
be “Closed” else escalated to L3 level.

1. When the Complaint is present at the L2 Level 
then what are the Decision taken by L2 to redirect 
to L1 Level.
2. If the grivenence is to be resolved by the L3 
level then what decision will be selected by L2 
level User.
3. When complaint status is Partially Closed at 
Level  1 then it goes to Call Centre person where 
it check weather complaint has been closed or 
not. If it is not not resolved then what decision he 
will select to send this case to L2 Level.
4. If the customer is not satisfied with the 
resolution done at L2 Level then what decision 
will be considered to send request to L3 Level.
5. Would like to know the details of the Grievance 
Allocation and Redressal hierarchy. and it's co-
relation with the Category Type and other data 
point
6. If the grievance at L1 not resolved in stipulated 
time then will that be auto allocated to the Next 
level?
How the time frame for the redressal is 
considered cause as per document it is defined at 
the L1,L2,L3,L4 level individually. 

Protean eGov Technologies 
Limited

As per RFP
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17 2.3.1.1 L1 officer can verify whether a 
complaint has been correctly assigned 
or not. If the complaint has been 
correctly assigned, then he/ she will 
take action to resolve the complaint 
within stipulated timeframe and will 
“Partially Close” the complaint after 
getting it resolved

Suggestion: Depending on availability of data 
and type of grievance redressal, certain 
redressals can be automated using AI/ML&RPA 
as maker and L1 as checker. This will reduce load 
on officer and speed-up the process further. 
Please confirm

TCS As per RFP

44 18 2.3.1.2
Sending reminders to the long pending 
grievances

Maximum & Minimum Pending period can be 
explained for churning of data.

Reverie Language 
Technologies

As per RFP

45 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Grievance will be auto generated in 
case service is not delivered on time or 
quality of delivered services are not up 
to the satisfaction level of the citizens

How the system will identified that service is not 
delivered?
What are parameter which define satisfactory 
level of citizen and how satisfaction level  will 
capture in the system.
How the auto Grievance related details will be 
communicated with end user.

Protean eGov Technologies 
Limited

As per RFP

46 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

User Management Module Kindly elaborate the term "Defining boundaries".
Protean eGov Technologies 
Limited

As per RFP

47 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

User Management Module

Kindly give the details structure of how the user 
will be defined.
For example Mapping of the Area and Jurisdiction 
with user, Department and office hierarchy 
associated to the User 

Protean eGov Technologies 
Limited

As per RFP

48 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

User Management Module

Kindly elaborate the "Creating subject of each 
department" term.
Along with mapping of the officers for each 
subject. 

Protean eGov Technologies 
Limited

As per RFP

49 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

User Management Module
Kindly elaborate the service level for each user at 
each level.

Protean eGov Technologies 
Limited

As per RFP



50 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Reporting Module
What data should be shown in the district wise 
pendency Report.

Protean eGov Technologies 
Limited

As per RFP

51 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Reporting Module

What data should be populated in the overall 
Satisfactory Report
Will this satisfactory report is based on the Area, 
or based on department wise, based on the 
scheme wise
How the satisfaction level is getting calculated.

Protean eGov Technologies 
Limited

As per RFP

52 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Reporting Module
What data need to populated in customizable 
report

Protean eGov Technologies 
Limited

As per RFP

53 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Reporting Module
What data need to populate in the subject wise 
report 

Protean eGov Technologies 
Limited

As per RFP

54 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Reporting Module
What data to be populate on the information 
Dashboard

Protean eGov Technologies 
Limited

As per RFP

55 18
2.3.1.2 Mobile 
Applications

Mobile Application
What are the reports fall under the various 
reports

Protean eGov Technologies 
Limited

As per RFP



56 18

2.3.1.1 
Application for 
Schemes & 
Services, 
Grievance 
Registration & 
Redressal 
System:

Reporting Module

1. What should be output for the list of long 
pending grievances - Demography wise and 
department wise.
2. What data need to be populated for the 
following report
          a. District wise pending report
          b. Department wise pendency report
          c. Overall Satisfaction report
          d. Customizable report
          e. Subject Wise Report
          f. Covid 19 Related Report
          g. Informational Dashboard
          h. Advanced Analytics to identify the 
performance of the state/ District/ Departments 
etc.

Protean eGov Technologies 
Limited

As per RFP

57 18
2.3.1.2 Mobile 
Applications

Mobile Application
Need details of the module that need to be 
developed under the mobile application.

Protean eGov Technologies 
Limited

As per RFP

58 18 2.3.1.2 Mobile Applications
Do we plan to enrich the existing mobile 
application or build a fresh application to cater to 
the requirement.

PricewaterhouseCoopers 
Pvt Ltd

Refer response at Sr. 
No. 27

59 19
2.3 Objectives of 
Rajasthan 
Sampark 2.0

Conducting Jansunwai through VC
Please confirm if bidder has to integrate VC 
Software, procurement of VC Solution is not in 
the scope of bidder.

M/s E-Connect Solutions 
Pvt Ltd

Yes, bidder has to 
integrate VC Software, 
procurement of VC 
Solution is not in the 
scope of bidder

60 19
2.3.1.2 Mobile 
Applications

Mobile Application- For Citizen

List of reports that need to be Accessible  on 
mobile device.
How the sending of the reminder work in the 
mobile application and which request will be 
classified long pending grievances. 

Protean eGov Technologies 
Limited

As per RFP

61 19
2.3.1.6 e-
Jansunwai 
Module:

e-Jansunwai Module

Till what level government of Rajasthan 
implement facility.
What are the limitation of the e-Jansunwai 
Module which implemented till block level.
What additional feature need to introduce in e-
Jansunwai Module.

Protean eGov Technologies 
Limited

As per RFP

62 19
2.3.1.5 Reality 
Check Module:

Reality Check Module
Need the details of the survey approval hierarchy.
What are the criteria for approval and level of 
approval?

Protean eGov Technologies 
Limited

As per RFP

63 19
2.3.1.5 Reality 
Check Module:

Reality Check Module
Each survey will have the different framework so 
how to generate the report for the same and what 
data should be considered?

Protean eGov Technologies 
Limited

As per RFP

64 19 2.3.1.3 to 2.3.1.6 Multiple
Are these modules also expected to e available 
on the mobile application. Does the current 
application has these modules

PricewaterhouseCoopers 
Pvt Ltd

Need to be developed

65 20
2.3.1.7 Data 
Analytics and 
Reporting:

Data Analytics and Reporting
Protean eGov Technologies 
Limited

As per RFP



66 20
2.3.1.6 e-
Jansunwai 
Module:

This module will also help the 
departmental users to schedule and 
conduct VCs for set of grievances with 
citizens using mobile app and 
maintaining the records of the 
conducted VCs.

How the scheduling of the VC will take place what 
data need to capture for conducted VCs.

Protean eGov Technologies 
Limited

As per RFP

67 20 2.3.1.7 Data Analytics and Reporting
Is the module currently available in the existing 
solution.

PricewaterhouseCoopers 
Pvt Ltd

Need to be developed

68 21

3.1 (2. 
Financial 
Turnover From 
IT/Ites

Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore

The project needs an organization who has vast 
experience in software/ web application 
development with advanced technologies. The 
IT/ITes will allow the companies who are primarily 
in the business of hardware supply. Therefore, 
the clause may be changed to:  
“Average Annual Turnover of the bidder from IT 
solutions and services, Software/IT Software 
Development and Data Analytics.” During the last 
three financial years, i.e., from 2018-19 to 2020-
2021 should be at least Rs. 500 Crore

(Same shall not include Hardware, infrastructure 
& 
Third-party software license procurement 
projects)

EY LLP As per amended RFP

69 21 3.1.2

Financial Turnover from IT/ ITeS:
Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore.

We would request you to kindly ammend the 
clause as:
Financial Turnover from IT/ ITeS:
Average Annual Turnover of the bidder Including 
IT/ ITeS/System Integration/Smart 
Infrastructure  projects during the last three 
financial years, i.e., from 2018-19 to 2020-2021 
should be at least Rs. 300 Crore.

Ashoka Buildcon Limited
Please refer response 
at S.No. 68

70 21 3.1.4

Technical Capability:
The bidder should have experience in 
development of application software 
project in Government/ PSU/ Banks etc 
only in India during the last five financial 
years till March 31st, 2021, having order 
value as given below:
A) One Application Software 
Development project of not less than 
the amount Rs 10,00,00,000 i. e. INR 
Ten Crore only.
OR
B) Two Application Software 
Development projects jointly not less 
than the amount Rs 15,00,00,000 i. e. 
INR Fifteen Crore only.

We request you to kindly ammend the clause as:
Technical Capability:
The sole  bidder/any member (in case of 
consortium) should have experience in 
development of application based  software 
project in Government/ PSU/ Banks etc only in 
India during the last five financial years till March 
31st, 2021, having project order value as given 
below:
A) One Project including Application/Software 
Development work of value not less than the 
amount Rs 10,00,00,000 i. e. INR Ten Crore only.
OR
B) Two Projects including Application/Software 
Development work jointly not less than the 
amount Rs 15,00,00,000 i. e. INR Fifteen Crore 
only.

Ashoka Buildcon Limited As per RFP



71 21
Financial:
Turnover
from IT/ ITeS

Average Annual Turnover of the bidder 
from
IT/ ITeS during the last three financial 
years,
i.e., from 2018-19 to 2020-2021 should 
be at
least Rs. 200 Crore.

Request you to please amend the same clause 
as follows:
Average Annual Turnover of the bidder from
IT/ ITeS during the last three financial years,
i.e., from 2018-19 to 2020-2021 should be at
least Rs. 100 Crore.

Cyfuture India Pvt. Ltd.
Please refer response 
at S.No. 68

72 21
Technical
Capability

The bidder should have experience in
development of application software 
project
in Government/ PSU/ Banks etc only in 
India
during the last five financial years till 
March
31st, 2021, having order value as given
below:
A) One Application Software 
Development
project of not less than the amount Rs
10,00,00,000 i. e. INR Ten Crore only.
OR
B) Two Application Software 
Development
projects jointly not less than the amount
Rs 15,00,00,000 i. e. INR Fifteen Crore
only.
.

Please help us with relaxation on the following 
clause as under:
The bidder should have experience in
development of application software project
in Government/ PSU/ Banks etc only in India
during the last five financial years till March
31st, 2021, having order value as given
below:
A) One Application Software Development
project of not less than the amount Rs
4,00,00,000 i. e. INR Four  Crore only.
OR
B) Two Application Software Development
projects jointly not less than the amount
Rs 6,00,00,000 i. e. INR Six Crore
only.

Cyfuture India Pvt. Ltd.
Please refer response 
at S.No. 70

73 21 3

Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore.

We request to consider include revenue from IT 
consulting services too in the turn over 
calculation.

Deloitte Touché Tohmatsu 
India LLP

As per amended RFP

74 21 4

The bidder should have experience in 
development of application software 
project in Government/ PSU/ Banks etc 
only in India during the last five financial 
years till March 31st, 2021, …....

Can a project that started outside the 5 year 
period, but remained under active maintenance 
support during last 5 years would be 
consodered?

Deloitte Touché Tohmatsu 
India LLP

As per RFP

75 21

3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore.

As the proposed project value is apprx 35 Cr, so 
as per RTPP Act 2013, the turnover of the bidder 
should be approx. 100% or 2 times of the project 
value. So we request you to change the criteria 
and reduce to 70 Cr.

M/s E-Connect Solutions 
Pvt Ltd

Please refer response 
at S.No. 68

76 21

3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore.

Kindly consider as below.  Please reduce the 
Average Annual Turnover to 140 Crore to allow 
more participants

Idea Infinity IT Solution Pvt 
Ltd

Please refer response 
at S.No. 68



77 21

PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore.

We request you to change the Turnover Criteria:
Average Annual Turnover of the bidder from IT/ 
ITeS during the last three financial years, i.e., 
from 2018-19 to 2020-2021 should be at least Rs. 
70 Crore.

CSM Technologies Private 
Limited

Please refer response 
at S.No. 68

78 21
2. Financial: 
Turnover from IT/ 
ITeS 

Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore. 

As per RFP, the project estimate is Rs. 35.00 
Crores. Hence, we request you to kindly amend 
the clause as below.                                                                                            
Average Annual Turnover of the bidder from IT/ 
ITeS during the last three financial years, i.e., 
from 2018-19 to 2020-2021 should be at least Rs. 
100 Crores   or                                                                                                                                                          
One of the consortium comply to the Turnover 
Criteria

SRIT India Private Limited/ 
renaissance-it

Please refer response 
at S.No. 68

79 21

3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

The bidder should have experience in 
development of application software 
project in Government/ PSU/ Banks etc 
only in India during the last five financial 
years till March 31st, 2021, having order 
value as given below: A) One 
Application Software Development 
project of not less than the amount Rs 
10,00,00,000 i. e. INR Ten Crore only. 
OR B) Two Application Software 
Development projects jointly not less 
than the amount Rs 15,00,00,000 i. e. 
INR Fifteen Crore only.

Request you to allow change in clause as 
below:
The bidder should have experience in 
development of application software project in 
Government/ PSU/ Banks etc only in India during 
the last ten financial years till March 31st, 2021, 
having order value as given below: A) One 
Application Software Development project of not 
less than the amount Rs 5,00,00,000 i. e. INR 
Five Crore only. OR B) Two Application Software 
Development projects jointly not less than the 
amount Rs 10,00,00,000 i. e. INR Ten Crore only.

Protean eGov Technologies 
Limited

Please refer response 
at S.No. 70

80 21 3.1.2 Financial: Turnover from IT/ ITeS

Considering the nature of the project, criticality of 
the solution, we request to increase the Turnover 
from IT/ ITeS services to atleast 350Cr to ensure 
participation from good and successful system 
integrators that can create a solution for the 
future and also with a 10 times of the estimated 
procurement cost.

PricewaterhouseCoopers 
Pvt Ltd

Please refer response 
at S.No. 68

81 21 3
PRE-QUALIFICATION/ ELIGIBILITY 
CRITERIA

Considering the nature of the work, we 
recommend to make the evaluation criteria as 

PricewaterhouseCoopers 
Pvt Ltd

As per RFP



82 21
Technical 
Qualification 
Criteria

The bidder should have experience in 
development of 
application software project in 
Government/ PSU/ Banks etc only in 
India during the last five financial years 
till March 31st, 2021, having order value 
as given below: A) One Application 
Software Development project of not 
less than the amount Rs 10,00,00,000 i. 
e. INR Ten Crore only. OR B) Two 
Application Software Development 
projects jointly not less than the amount 
Rs 15,00,00,000 i. e. INR Fifteen Crore 
only

Considering the complexity, bidders who may 
maintain the quality and have experience of 
handling large scale projects, the upper limit may 
be increased, and the clause may be revised as; 
“The bidder should have experience in 
development of application software project in 
Government/ PSU/ Banks etc only in India during 
the last five financial years till March 31st, 2021, 
having order value as given below: A) One 
Application Software 
Development project of not less than the amount 
Rs 
20,00,00,000 i. e. INR Twenty Crore only. OR B) 
Two Application Software Development projects 
jointly not less than the amount Rs 30,00,00,000 
i. e. INR Thirty Crore only”

EY LLP
Please refer response 
at S.No. 70

83

21 3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

Financial: Turnover from IT/ ITeS
Average Annual Turnover of the bidder 
from IT/ ITeS during the last three 
financial years, i.e., from 2018-19 to 
2020-2021 should be at least Rs. 200 
Crore

The bidder requests the following 
clarifications: 
Can the bidder submit the details for the last 3 
financial years ending in Mar 2022? 

TCS Please refer response 
at S.No. 68

84

21 3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

Financial: Turnover from IT/ ITeS
CA Certificate with CA’s Registration 
Number, Signature & Seal

The bidder requests the following 
modifications: 
Please accept the certificate from Company 
Secretary also.

TCS As per RFP

85

21 3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

Financial: Net Worth
CA Certificate with CA’s Registration 
Number, Signature & Seal

The bidder requests the following 
modifications: 
Please accept the certificate from Company 
Secretary also.

TCS As per RFP

86 22 3.1.6

Certifications:
The bidder must possess at the time of 
bidding, a valid below certification:
•  ISO 27001:2005
• CMMI Level 5

We request you to kindly amend the clause as:
Certifications:
The sole  bidder/any member (in case of 
consortium)  at the time of bidding must 
possess, a valid below certification (any 2) :
•  ISO 27001:2005   
• IS0/IEC 20000-1:2018
•  CMMi Level 5/eq.

Ashoka Buildcon Limited As per RFP

87 22 3.1.9

Manpower Strength:
The bidders should have a minimum 
number of resource strength of 500 and 
out of which 200 working under 
software development  across India as 
on 31st March 2022 on its payroll. 

We request you to kindly ammend the following 
as:
Manpower Strength:
The bidders should have a minimum number of 
resource strength of 500 and out of which 200 
working under software development  across 
India as on 31st March 2022 on its payroll. 

Ashoka Buildcon Limited As per RFP



88 22
Manpower
Strength

The bidders should have a minimum
number of resource strength of 500 and
out of which 200 working under 
software
development across India as on 31st 
March
2022 on its payroll.

Kindly Amend the same as

The bidders should have a minimum
number of resource strength of 500 and
out of which 70 working under software
development across India as on 31st March
2022 on its payroll.

Cyfuture India Pvt. Ltd. As per RFP

89 22 6

The bidder must possess at the time of 
bidding, a valid below certification:
o ISO 27001:2005
o CMMI Level 5

We request to allow CMMi L3 certified bidders to 
bid.

Deloitte Touché Tohmatsu 
India LLP

 As per RFP

90 22 6

The bidder must possess at the time of 
bidding, a valid below certification:
o ISO 27001:2005
o CMMI Level 5

We would request to allow associate firm 
certification credentials. The associate firm 
should be 

Deloitte Touché Tohmatsu 
India LLP

As per RFP

91 22

3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA

Self-Certification by the authorized 
signatory with level/
designation wise staff count for last five 
years

Please clarify whether we have to define the 
quantity of resources on rolled in a particular year 
or total count of resources on rolled in five years.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

92 22

3. PRE-
QUALIFICATION/ 
ELIGIBILITY 
CRITERIA - 9 
Manpower 
Strength

The bidders should have a minimum 
number of resource strength of 500 and 
out of which 200 working under 
software development across India as 
on 31st March 2022 on its payroll.

We request you to change the clause as below:
The bidders should have a minimum number of 
resource strength of 400 and out of which 100 
working under software development across India 
as on bid submission date .

Protean eGov Technologies 
Limited

As per RFP

93 22 3.1.9

The bidders should have a minimum
number of resource strength of 500 and 
out of which 200 working under 
software development across India as 
on 31st March 2022 on its payroll.

Considering the nature of project , we understand 
that a strong technical workforce with diversified 
experience is required to successfully execute the 
project(s). Amended clause for your kind 
consideration and approval:
The bidder should have at least 1000 full time 
employees out of which 500 working under 
softwaredevelopment across India as on 31st 
Mar 2022

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

94 23 4.1.1
Maintenance of the existing application 
of Rajasthan Sampark

We request you to kindly provide the complete 
Knowledge Transfer including the FDS document 
& source code etc. of the existing application.

Ashoka Buildcon Limited

RISL will provide 
available existing 
documents to selected 
SI

95 23 4.1.1
Maintenance of the existing application 
of Rajasthan Sampark

We request you to kindly provide us with all the 
required details & documentation as per the exit 
plan with the existing vendor as mentioned under 
Clause 22 on Page 82 - Exit Management in this 
RFP to enable us to get a fair idea of the effort 
required for maintaining the existing Application.

Ashoka Buildcon Limited As per RFP

96 23 4.1.1
Maintenance of the existing application 
of Rajasthan Sampark

We request you to kindly share the details related 
to deployment structure of the legacy application 
alongwith details related to cloud or VM.

Ashoka Buildcon Limited As per RFP



97 23 4.1.1
Maintenance of the existing application 
of Rajasthan Sampark

Please share approx. number of support tickets 
raised during past 1 year and past 6 months by 
category.

Deloitte Touché Tohmatsu 
India LLP

As per RFP

98 23 4.1.1/2
Support Services for the Legacy 
Application …...

Will license renewal (if any) be part of scope of 
supply and biidders quote? In such case, please 
provide details of licenses/AMC and their validity.

Deloitte Touché Tohmatsu 
India LLP

As per RFP

99 23 4.1.1/2
To ensure periodic backup and recovery 
of Database, application and web 
content as per RSDR policy

Is excecuting backup by taking remote access 
allowed? 

Deloitte Touché Tohmatsu 
India LLP

As per RFP

100 23 4.1.1/2

During this phase, RISL may request SI 
to make necessary changes in the 
application, layout, colour schema, MIS 
reports format, input forms layout etc. 
The SI shall make these changes at no 
extra cost to purchaser

We assume that none of such changes would 
take significant man-month effort. Please clarify.

Deloitte Touché Tohmatsu 
India LLP

As per RFP

101 23 4.1.1/2
Administration, support & maintenance 
of the legacy application and mobile app 
throughout the project period. ….

Please provide Mob App development 
framework, development tool used and mobile 
app architecture.

Deloitte Touché Tohmatsu 
India LLP

As per RFP

102 23 4.1.1/2
Provide customized reports as per the 
requirements of various stakeholders

Is there an existing reporting tool?
Deloitte Touché Tohmatsu 
India LLP

As per RFP

103 23 4.1.1/2
…....... This includes infrastructure at 
RSDC and offices of RISL/ DoIT&C and 
to ensure the desired uptime

We request to get any system software patches 
installed by the RSDC maintenance partner, to 
avoid any complication.

Deloitte Touché Tohmatsu 
India LLP

As per RFP

104 23 4.1.1/1 Corrective Maintenance Support

We assume that the source codes are available. 
We also assume that the technical 
codumentation of the all modules along with 
revisions are documented in structured manner 
for easy reference by the new application 
maintenance partner. Please confirm.

Deloitte Touché Tohmatsu 
India LLP

As per RFP

105 23

4.1.1 
Maintenance of 
the existing 
application of 
Rajasthan 
Sampark

Administration, support & maintenance 
of the legacy application and mobile app 
throughout the project period.

Please define the time period of Maintenance of 
the existing application of Rajasthan Sampark, 
whether it is till go-live of new application or till 
complete project period.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

106 23
4.1 Scope of 
work:  

The bidder shall be responsible to 
undertake various project activities but 
not limited to the following:
• Component 1 – Maintenance of the 
existing Application of Rajasthan 
Sampark
• Component 2 – New Application 
Development and Integration.
• Component 3 – Operation and 
Maintenance for New Application 

• Component 1 – Maintenance of the existing 
Application of Rajasthan Sampark                                                   
Do we get any source code of the existing version-
1 for Maintenance and bug fixing

Idea Infinity IT Solution Pvt 
Ltd

Please refer response 
at Sr. No. 94



107 23 4.1
Maintenance of the existing application 
of Rajasthan Sampark

What kind of efforts are anticipated under 
maintenance of the existing system? Will there be 
any kind of developental efforts also expected for 
the participating agency. Request you to kindly 
clarify

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

108 23 4.1.1
Maintenance of the existing application 
of Rajasthan Sampark

Will there be an overlap between the existing SI 
and on-boarding of new SI for some period.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

109

23 4.1.1 2. Support Services for the Legacy 
Application

The bidder requests the following 
clarifications:
SI should be provided with related technical 
documents of existing system which would be 
helpful in providing the support services. 

Request you to please share the following w.r.t 
the existing Legacy:
a. Monthly / Quarterly / Yearly tickets trend
b. What the current SLAs in Legacy which 
vendors will have to meet
c. We understand that the existing infra and the 
corresponding support with OEMs for the infra 
and system software would be arranged by 
department for legacy application

TCS Please refer response 
at Sr.No. 94

110 24 3.b
Any requirement of increasing the 
number of resources upto 50% shall 
have to be catered within 30 days.

We request you to kindly elaborate and explain 
the scenarios related to increasing resources by 
50% so that the same could be taken care of 
during the costing related to the maintenance of 
existing software.
We will accordingly supply the appropriate 
number of resources for the maintenance of 
existing application.

Ashoka Buildcon Limited  As per RFP

111 24 4.1.1/2

Data security and confidentiality is very 
important during project execution. No 
sensitive government data could be 
taken offsite for any project related work

Is hybrid development allowed? 
Deloitte Touché Tohmatsu 
India LLP

As per RFP

112 24 4.1.1/3 Deployment of Technical Experts
We assume that RISL will provide necessary 
seating space for the team with required IT and 
non-IT infrastructures.

Deloitte Touché Tohmatsu 
India LLP

Yes, As per RFP

113 24

4.1.1 
Maintenance of 
the existing 
application of 
Rajasthan 
Sampark

The SI shall deploy at least the following 
resources dedicated for the 
maintenance of the legacy application 
till smooth transition to the new software 
application

Kindly confirm, if bidder will need to deploy more 
resources then how will the bidder would be paid.
Whether bidder would be given a separate order 
or it can be paid on pro-rata basis. 

M/s E-Connect Solutions 
Pvt Ltd

As per RFP



114 24 4.1.1.3 Deployment of Technical Experts

For a) we request department to shorten the 
process and consider our deployment letter as 
proof of compliance
For b) considering the existing challenges in the 
technology market, we request to allow 60 days 
for deployment in a straggered manner.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

115 24 4.1.1.3 Deployment of Technical Experts
Is the resource requirement of new system in 
.Net or the bidder can select the technology.

PricewaterhouseCoopers 
Pvt Ltd

Please refer amended 
RFP

116

24 4.1.1 3. Deployment of Technical Experts 
For executing the above tasks as 
mentioned under section 4.1.1 of the 
Scope of  Work, it is envisaged that 
team of technical experts need to be 
deployed onsite in  the premises of 
RISL. The SI shall deploy at least the 
following resources dedicated  for the 
maintenance of the legacy application 
till smooth transition to the new software 
application:

The bidder requests the following 
clarifications:
Whether the hybrid model(Onsite and Offshore) 
for Manpower can be followed by the bidder ?

TCS As per RFP

117 25 4.1.2.1 

System Requirement Study, 
Requirement Gathering and Preparation 
of Project
Documents for both Web and Mobile 
Rajasthan Sampark 2.0 application

Request department to clarify if there are any 
existing documents available to study the system 
and expedite creation of a new system.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

118 26
4.1.2.1 Bulleted 
point 3

Understand / assess data migration 
requirement and define strategy to 
prepare and migrate the legacy data for 
the use of Application.

We will migrate the data in the required and 
agreed format.
Kindly explain who will bear the cost of 
tools/hardware required and data 
cleaning/formatting/data preparation of the 
existing legacy data to the new application 
platform.

Ashoka Buildcon Limited
Bidders responsibility 
as per RFP

119 26 4.1.2.2 

Preparation of System Requirement 
Specification (SRS) for both Web and 
Mobile Rajasthan Sampark 2.0 
application

By reading through the RFP, it is assumed that 
the entire technology stack is expected to be 
changed, is the understanding correct? If not, 
please specify what technological elements do 
you refrain changing?

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

120 27 4.1.2.3 (d)

1. Currently, citizens can apply for 
approx. 450+ services of 50+ 
departments through E-Mitra Portal/ 
Kiosks/E-Mitra Plus

We request you to kindly elaborate and define the 
total number of existing application / services 
those are need to be integrate with new 
application.

Ashoka Buildcon Limited As per RFP

121 27 4.1.2.3
Development of Software Application 
(Web Based)

We request you to kindly clarify that who will 
manage the data center and Application severs 
and other existing infrastructure?

Ashoka Buildcon Limited As per RFP

122 27 4.1.2.3/d/4
SI need to developed web 
services/APIs for all these services to 
…....

Are all these scheme backend application hosted 
at RISL?

Deloitte Touché Tohmatsu 
India LLP

Most of the application 
are hosted at RSDC

123 27

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

Development of CRM for call centre
How the eligibility of citizen corresponding to 
schemes/service get evaluated in the system.

Protean eGov Technologies 
Limited

As per RFP



124 27

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

Development of CRM for call center
What are different application is used where 
status of the application need to be fetch.

Protean eGov Technologies 
Limited

As per RFP

125 27

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

Development of CRM for call center

what is difference between the Generic 
Grievance and Customised Grievance for 
department wise.
How the correlation is associated with other 
module

Protean eGov Technologies 
Limited

As per RFP

126 27 4.1.2.3
Development of Software Application 
(Web Based)

Are there any Solution Architecture, Application 
Architecture, Network Architecture, Security 
Architecture, Deployment Architecture & 
Database Design available for the existing 
application.

PricewaterhouseCoopers 
Pvt Ltd

Please refer response 
at Sr. No. 94

127 27 4.1.2.3 d) Development of CRM for Call Centre

We recommend that instead to developing a 
fresh CRM solution, the department may look at 
custom development of various available market 
solution.

PricewaterhouseCoopers 
Pvt Ltd

Please refer amended 
RFP

128

27 4.1.2.3 b) The bidder shall prepare & submit 
System Design Document (SDD) / 
Process Design Report based on 
principles of enterprise and service-
oriented architecture to provide for a 
secure and scalable application 
software. The  design should be 
modular. He shall submit the SDD 
including 
→ Solution Architecture
→ Application Architecture
→ Network Architecture
→ Security Architecture 
→ Deployment Architecture 
→ Database Design

The bidder requests the following 
clarifications:
Since the application will be hosted on BSDC, 
Network Architecture should not be 
responsibility of SI.

TCS As per RFP

129 28 4.1.2.3/e/5
…......... SSL certificate to be deployed 
by the bidder on the Web/ Application 
Server …

Does the bidder need to consider cost of SSL 
certificate?

Deloitte Touché Tohmatsu 
India LLP

As per RFP

130

28 4.1.2.3 Development of Software Application ( 
Web Based ) 
d) Development of CRM Call Centre ( 
Point 6 and Point 7)

The bidder requests the following 
clarifications:
Can you elaborate on Sampark Database and 
Centralised Database and what is the difference 
between them ?

TCS As per RFP



131

28 4.1.2.3 Development of Software Application ( 
Web Based ) 
d) Development of CRM Call Centre ( 
Point 5)

The bidder requests the following 
clarifications:
Can you elaborate on total number of 
customized Grievance Registration forms needs 
to be developed ? Can we have maximum 
number if Customized forms which will be 
required to be developed ? There is possibility of 
multiple forms being used in single department 
also , hence capping on number of customised 
Grievance forms .

TCS As per RFP

132 29

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

Audit trail should be maintained, all 
deleted & edited records should be 
traceable and copy of all editions/ 
deletions should be available with MIS 
reporting of the same. The audit trail 
should be preserved in securely and No 
user should be allowed to modify audit 
record. 

Need the details report format of the Audit report 
and which user will have the rights to fetch the 
details of the audit report.

Protean eGov Technologies 
Limited

As per RFP

133 29

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

The SI shall have to maintain a web 
based online call log register with all the 
necessary details/ references and 
submit the report from same to the 
nodal officer as and when required.

Need the details of the report mentioned
Protean eGov Technologies 
Limited

As per RFP

134 29

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

Collaborative history shall be available 
on the CRM entry page if previously, 
citizen connected with any 
communication modes like WhatsApp, 
email etc. for any complaints.

Collaborative history means it will show data 
pertaining to the that complaint no or it will show 
other complaint history associated to that 
customer.

Protean eGov Technologies 
Limited

As per RFP

135 30

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

One of the objectives out of many, the 
bidder shall provision on CRM page, the 
citizen can send the require document 
on WhatsApp, the document shall 
automatically attach in relevant service 
request and grievance.

Need the details of the documents that is 
mandatory and non mandatory for each scheme.
How the integration of the document send via 
what app will be take place in the system.

Protean eGov Technologies 
Limited

As per RFP

136 31

4.1.2.5 
Deployment and 
configuration of 
the web-based 
software 
application and 
Mobile application

The bidder shall obtain Safe to Host 
Certificate (on his cost from the 
agencies empanelled by cert.in, GoI.)

Please confirm if bidder has to obtain Safe to 
Host Certificate for one time only or multiple times 
till project period.

M/s E-Connect Solutions 
Pvt Ltd

As per requirement & 
As per RFP
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4.1.2.5 
Deployment and 
configuration of 
the web-based 
software 
application and 
Mobile application

The SI shall configure the web based 
and mobile software application with 
existing infrastructure at RSDC like 
DNS Server, backup server, EMS 
server, application load balancer etc.

We assume that RISL/RSDC will provide the 
remote access of servers to configure and deploy 
the proposed application.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

138 31

4.1.2.6 Integration 
with E-Sanchar 
(SMS, E-mail, and 
WhatsApp 
gateway) and 
Voicebot & 
Chatbot

The Web based software application 
must facilitate, from the day one, the 
available SMS and WhatsApp gateway 
at RSDC for automatically sending the 
required details/ information through 
SMS/ WhatsApp to the designated 
officers of the department and other 
stakeholders as per the requirement of 
the department.

We assume that from the date of Go-live of 
Sampark2.0.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

139 31
4.1.2.8 Data 
Migration

The SI shall migrate legacy data of 
grievances/ tours/ surveys etc. over 
years since 2014 onwards into the new 
system.

For better understanding and efforts estimation, 
please define size of legacy data of grievances/ 
tours/ surveys  for better understanding and 
efforts estimation.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

140 31 4.1.2.6
Integration with E-Sanchar (SMS, E-
mail, and WhatsApp gateway) and 
Voicebot & Chatbot

Please elaborate about the chatbot & Voicebot 
role in this Integration. Little bit of functional 
architecture within this integration is required.

Reverie Language 
Technologies

As per RFP

141 31

4.1.2.3 
Development of 
Software 
Application (Web 
Based)

The Web based software application 
must facilitate, from the day one, the 
available SMS and WhatsApp gateway 
at RSDC for automatically sending the 
required details/ information through 
SMS/ WhatsApp to the designated 
officers of the department

As per the statement the integration of the SMS 
and WhatsApp gateway will be associated to the 
web based application and not the Mobile based 
application. Kindly Confirm.

Protean eGov Technologies 
Limited

As per RFP

142 31
4.1.2.7 Integration 
with Social Media:

Social media Integration
Kindly list the social media site which are 
applicable for the integration

Protean eGov Technologies 
Limited

As per RFP

143 31 4.1.2.6

Integration with E-Sanchar (SMS, E-
mail, and WhatsApp gateway) and 
Voicebot
& Chatbot

Does GoR has Voicebot & Chatbot solution 
already implemented as part of GoR ecosystem 
which needs to be integrated with RajSampark or 
Voicebot & Chatbot solution to be developed as 
part of new RajSampark solution

PricewaterhouseCoopers 
Pvt Ltd

SI will only integrate 
with Voicebot & 
Chatbot platform 
made available

144

31 4. SCOPE OF 
WORK, 
DELIVERABLES 
& TIMELINES

4.1.2.5 Deployment and configuration of 
the web-based software application and 
Mobile application
a) The bidder shall obtain Safe to Host 
Certificate (on his cost from the 
agencies empanelled by cert.in, GoI.)

The bidder requests the following 
modifications: 
The cost should be borne by RISL. Please 
consider.

TCS As per RFP
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31 4.1.2.8 Data Migration The bidder requests the following 
clarifications:
Can the following details be provided ? 
1. No of records to be migrated
2. The current data is in which Database ? 
3. Approx Size of the data to be migrated ?

TCS As per RFP
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31 4.1.2.9 Integration with All Service Delivery 
Platforms

The bidder requests the following 
clarifications:
Can the following details be provided ? 
1. No of  websites / department portals to be 
integrated?
2. No of Service Delivery Platforms to be 
integrated?
3. Integrations required from Web Portal and 
from Mobile App ?

TCS As per RFP
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31 4.1.2.5 
Deployment and 
configuration of 
the web-based 
software 
application and 
Mobile 
application

b) The selected SI shall be provided 
with required infrastructure at 
Rajasthan State Data Centre (RSDC) to 
host application. The list of 
Infrastructure hardware and software 
to be provided by RSDC is attached as 
“Annexure 1” of this RFP document.

In case additional infrastructure is required to 
meet the SLAs, please conform that the 
department will provide it at no additional cost.

TCS As per RFP
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31 4.1.2.5 
Deployment and 
configuration of 
the web-based 
software 
application and 
Mobile 
application

a) The bidder shall obtain Safe to Host 
Certificate (on his cost from the 
agencies empanelled by cert.in, GoI.)

Please conform that all costs related to Safe Host 
Certification will be borne by the department. The 
bidder will support in all possible ways.

TCS As per RFP
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31 4.1.2.7 
Integration with 
Social Media

4.1.2.7 Integration with Social Media: 
Social media tools/applications allow 
citizens to disseminate information to 
wider audiences, interact with the 
public, and specifically connect with 
Rajasthan Sampark. Twitter, Facebook, 
and Instagram etc. would have the 
feasibility to integrate with social 
media platforms and create grievances 
directly from social media sites, all the 
required/ available information could 
be easily populated on Rajasthan 
Sampark page for grievances 
registration.

Please confirm that any cost related to any of 
social media accounts will be borne by the 
department, the bidder will integrate and provide 
the desired functionality.

TCS As per RFP
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31 4.1.2.8 Data 
Migration:

The SI shall migrate legacy data of 
grievances/ tours/ surveys etc. over 
years since 2014 onwards into the new 
system.

1. Please provide the size of the data to be 
migrated.
2. Kindly confirm that the department will provide 
additional storage for data migration during 
development and configuration phase.

TCS As per RFP
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31 4.1.2.6 
Integration with E-
Sanchar 

4.1.2.6 Integration with E-Sanchar 
(SMS, E-mail, and WhatsApp gateway) 
and Voicebot & Chatbot
Integration with E-Sanchar (SMS, E-
mail and WhatsApp Gateway) and 
Voicebot & Chatbot: The Web based 
software application must facilitate, 
from the day one, the available SMS 
and WhatsApp gateway at RSDC for 
automatically sending the required 
details/ information through SMS/ 
WhatsApp to the designated officers of 
the department and other 
stakeholders as per the requirement of 
the department. The recurring SMS/ / 
WhatsApp messages charges, if any, 
shall be borne by Government of 
Rajasthan.

Please conform our understanding that voicebot, 
chatbot and email is already there, the bidder will 
have to integrate it with the new system.

TCS

SI will only integrate 
with email, Voicebot & 
Chatbot platform 
made available
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39 4.1.2.12 
Deployment of 
manpower for 
new application 
development

Solution Architect
• Should have a minimum educational 
qualification of BE / B. Tech or MCA
• Should have an overall experience of 
minimum 7 years in software 
development (in .NET platform) and 
customization out of which past 3 
years should be as working in lead 
roles exclusively for at least 02 (two) 
turnkey software application 
development projects

Since the department has asked for .NET 
experience, is it mandatory to develop the new 
application in .NET ?

TCS Please refer amended 
RFP

153 40 4.1.3.1
Deployment of Manpower for O&M/ 
FMS:

We suggest that a System administartor profile is 
also required along with the mentioned profiles.
We request you to kindly include the same in the 
list and issue the revised table of Manpower 
Deployment for all the prospective bidders.

Ashoka Buildcon Limited As per RFP
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40 4.1.3. Operation and Maintenance Phase 
1. Deployment of Manpower for O&M 
/FMS 

The bidder requests the following 
clarifications:
Can the bidder follow Onsite Offshore module 
considering resource requirements ?
Few Key roles can be placed at Onsite where 
Other team can support from Offshore 
Development Centre.

TCS As per RFP
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40 4.1.3. Operation and Maintenance Phase 
2. Helpdesk Support ( Incident and 
Problem Management ) 

The bidder requests the following 
clarifications:
If bidder needs to manage the helpdesk : 
1. Please provide the helpdesk support window. 
2. Please provide the number of helpdesk seats 
to be managed by the bidder in each shift.
3. Please provide the channels over which the 
helpdesk can be accessed

TCS As per RFP
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40 4.1.3 Deployment of Manpower The bidder requests the following 
clarifications:
Kindly confirm that  minimum 2 Technical 
Suppport Executives required to cover each shift 
or overall count will remain 2 resources 

TCS As per RFP
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42 2 Helpdesk Support/Incidents The bidder requests the following 
clarifications:
(i)We assume that Helpdesk will be supporting 
in Hindi & English language only.
(ii)Kindly confirm the expected ticketing 
volumes to be handled by helpdesk team.   
(iii)  Location details from where IT heldpesk 
team will operate from.
(iv)Will the IT helpdesk solution be used in 
raising, managing and monitoring incident 
tickets only or will the scope also extend to 
managing service requests and change requests  
as well     

TCS As per RFP
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42 2 Helpdesk Support/Incidents The bidder requests the following 
clarifications:
We understand that only one channel for login 
of  incidents will be provided i.e. Online 
Ticketing tool. Kindly confirm.

TCS As per RFP
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42 2 Helpdesk Support/Incidents The bidder requests the following 
clarifications:
Kindly confirm whether TCS can propose Open 
source community version for Ticketing tool 
which can be customized & configured as per 
the requirements RajSampark 2.0

TCS As per RFP

160 43
5. Training and 
Capacity Building

Training could have multiple sessions 
as per the need and requirement of the 
project/ application. Hence, SI shall 
conduct Training Needs Analysis of all 
the concerned staff and drawing up a 
systematic training plan.

For better understanding and efforts estimation, 
please define the number of trainees, locations 
and number of batches for providing training.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP
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45 7. Third Party Audit:
a) A third-party auditor may be 
appointed by RISL at its own cost. The 
TPA would be 
selected separately by RISL
b) The audit may cover one or more of 
the following aspects of the project: -
• Functional requirement Review
• Infrastructure Compliance Review
• Penetration testing of the systems and 
networks (External and Internal)
• Application Security Assessment
• System Performance Testing/ 
Monitoring
• Review and Assessment of Security 
Policies
• Data Quality Review
c) The SI shall share the testing 
documents and standards with the 
designated third 
party wherever applicable/ required.
d) The RISL may appoint the TPA for 
the entire project period including the 
operation 
and maintenance period. The TPA may 
conduct biannual or annual audits as 
per the 
decision of RISL. 
e) Based on the audit reports submitted 
by the TPA, the SI shall make the 
required 
changes to the website/ application and 
incorporate the suggestions of the 

The bidder requests the following 
modifications:
7. Third Party Audit:
a) A third-party auditor may be appointed by RISL 
at its own cost. The TPA would be 
selected separately by RISL
b) The audit may cover one or more of the 
following aspects of the project: -
• Functional requirement Review
• Infrastructure Compliance Review
• Penetration testing of the systems and networks 
(External and Internal)
• Application Security Assessment
• System Performance Testing/ Monitoring
• Review and Assessment of Security Policies
• Data Quality Review
c) The SI shall share the testing documents and 
standards with the designated third 
party wherever applicable/ required.
d) The RISL may appoint the TPA for the entire 
project period including the operation 
and maintenance period. The TPA may conduct 
biannual or annual audits as per the 
decision of RISL. 
e) Based on the audit reports submitted by the 
TPA, the SI shall make the required 
changes to the website/ application and 
incorporate the suggestions of the auditor at 
no extra cost. The purchaser shall recover costs 
from the pending payments or 
performance security on failure of the bidder to 
make the required changes.
Any such audit shall be conducted expeditiously, 

TCS As per RFP
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45 7. Third Party 
Audit:

a) A third-party auditor may be 
appointed by RISL at its own cost. The 
TPA would be selected separately by 
RISL
b) The audit may cover one or more of 
the following aspects of the project: -
• Functional requirement Review
• Infrastructure Compliance Review
• Penetration testing of the systems 
and networks (External and Internal)
• Application Security Assessment
• System Performance Testing/ 
Monitoring
• Review and Assessment of Security 
Policies
• Data Quality Review

1. Please confirm that the TPA audit will be 
performed once before go-live.
2. Also conform that during O&M phase the audit 
will not be performed more than twice a year.

TCS As per RFP

163 46

4.2 Project 
Deliverables, 
Milestones, Time 
Schedule & 
Payment:

T1=T + 4 weeks

It seems that resource deployment time is only 4 
weeks which seems very low in current market 
situation. On the other hand this would give a 
clear advantage to existing vendor, as it would be 
just renewal for it. Request you to give minimum 
12 weeks time for the same.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP
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46 4.2 Project deliverables, milestones, Time 
Schedule and Payment
Table 2

The bidder requests the following 
clarifications:
It is mentioned  in one the deliverable as 
Handing of Source Code. 
If the bidder brings its own IP and on top of it 
builds a customized solution for RajSampark, the 
pre-existin IP of the bidder will remain with the 
bidder and source code will not be shared, Only 
Customized Code will be shared by the bidder.
Request to please suggest.

TCS As per amended RFP
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46 4.2 Project deliverables, milestones, Time 
Schedule and Payment

The bidder requests the following 
clarifications:
What will be considered as the Start Date of the 
project ? Whether the date on which Contract 
Agreement is signed between the bidder and 
RISL or when the work order is issued / Accepted 
by the bidder.
It is advisable to consider the start date as the 
date of Signing of the Contract.

TCS As per RFP
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46 4.2 Project 
Deliverables, 
Milestones, Time 
Schedule & 
Payment:

Maintenance of the existing 
Application – Rajasthan Sampark

Deployment of Manpower
• Perform activities as per section 4.1.1 
of this RFP

Take-over duration of at least 10 weeks should 
be set aside for the take over of the existence 
O&M support from the current incumbent. This is 
an important activity and should be included in 
the table.

TCS As per RFP

167 47

4.2 Project 
Deliverables, 
Milestones, Time 
Schedule & 
Payment:

• Detailed Project Plan with Timelines in 
XLS format
• Deployment of Manpower

T2=T+2 weeks

It seems that resource deployment time is only 2 
weeks which seems very low in current market 
situation. Request you to give minimum 12 weeks 
time for the same.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

168 47 2 Payment Terms & Timelines

We request to revise payment terms and 
timelines as under:

Project plan  T+ 2  weeks- 5 % of implementation 
SRS     T+12    weeks--> 10 % of implementation 
Development  closer  T + 48 weeks  --> 45% of 
implementation 
Go-Live --> T+ 52 --> 20 % of implementation 
Support for a period of 8 weeks after Go-Live    --
>   T+60  --> 20 % of implementation 

PricewaterhouseCoopers 
Pvt Ltd

As per RFP
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47 4.2 Project 
Deliverables, 
Milestones, Time 
Schedule & 
Payment:

2. The list of deliverables for new 
application development linked to 
project scope are mentioned in the 
below table:
a. System Requirement Study (Section 
4.1.2.1 & 4.1.2.2)
b. Development & Deployment of Web 
based Application & Mobile 
Applications in Android and iOS 
platforms (Section 4.1.2.3 to 4.1.2.10 & 
4.1.2.12)

a.  System Requirement Study time should be 
increased from 8 weeks to 12 weeks.
b. Development & Deployment of Web based 
Application & Mobile Applications in Android and 
iOS platforms timeline should increase from 24 
weeks to 32 weeks

TCS As per RFP
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48 4. SCOPE OF 
WORK, 
DELIVERABLES 
& TIMELINES

Support for a period of 8 weeks after Go-
Live

TGL + 8 weeks onwards

The bidder requests the following 
clarifications: 
The timeline is not clear. The helpdesk support is 
to be provided from Go Live onwards for 8 weeks 
OR Go Live + 8 weeks onwards? Please confirm. 

TCS As per RFP
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55 5. INSTRUCTION 
TO BIDDERS 
(ITB)

7) Bid Security
h) The bid security of unsuccessful 
bidders shall be refunded soon after 
final acceptance of successful bid and 
signing of Agreement and submitting 
performance security.

The bidder requests the following 
modifications / clarifications: 
 The number of days should be fixed within 
which, the bid security of the unsuccessful bidder 
should be returned after notification of being 
unsuccessful. 

TCS As per RFP

172 57 5.11 Selection Method
We suggest keeping QCBS (Quality & Cost 
Based Selection) over Least Cost Based 
Selection (LCBS) - L1 for the Bid evalutation.  

PricewaterhouseCoopers 
Pvt Ltd

As per RFP
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57 5. INSTRUCTION 
TO BIDDERS 
(ITB)

11) Selection Method:
Bidder would be selected on the basis 
of Least Cost Based Selection Method 
(LCBS) i. e. L1 method

The bidder requests the following 
modifications : 
 Please change the selection method to QCBS 
(80:20)

TCS As per RFP

174 58
Technical 
Qualification 
Criteria

Turnover of the firm
The marks would be provided based on
the following:
a. >= INR 200 Crores (7 marks)
b. >= INR 400 Crores (9 marks)
c. >= INR 500 Crores (10 marks)

Please relax the clause as

Turnover of the firm
The marks would be provided based on
the following:
a. >= INR 50 Crores (7 marks)
b. >= INR 70 Crores (9 marks)
c. >= INR 100 Crores (10 marks)

Cyfuture India Pvt. Ltd. As per amended RFP

175 58
Technical 
Qualification 
Criteria

Net-worth of the firm
The marks would be provided based on
the following:
a. <= INR 50 Crores (7 marks)
b. >= INR 100 Crores (9 marks)
c. >= INR 200 Crores (10 marks)

Net-worth of the firm
The marks would be provided based on
the following:
a. <= INR 25 Crores (7 marks)
b. >= INR 50 Crores (9 marks)
c. >= INR 75 Crores (10 marks)

Cyfuture India Pvt. Ltd. As per RFP

176 58
Technical 
Qualification 
Criteria

Bidder should have experience in 
development
of application software project in
Government/ PSU/ Banks etc only in
India along with Operation &
Maintenance support services.
The marks would be provided based on
the following
a. One project value >=10 Crore or
Two projects jointly value >= 15
Crore = 10 marks
b. For each additional project value
>=7 Crore = 5 marks

Bidder should have experience in development
of application software project in
Government/ PSU/ Banks etc only in India along 
with Operation &
Maintenance support services.
The marks would be provided based on the 
following
a. One project value >=4 Crore or
Two projects jointly value >= 6
Crore = 10 marks
b. For each additional project value
>=2 Crore = 5 marks

Cyfuture India Pvt. Ltd. As per RFP
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13) Evaluation & 
Tabulation of 
Technical Bids

Turnover of the firm
The marks would be provided based on 
the following:
a. >= INR 200 Crores (7 marks)
b. >= INR 400 Crores (9 marks)
c. >= INR 500 Crores (10 marks)

We request you to amend the clause as under:
Turnover of the firm
The marks would be provided based on the 
following:
a. >= INR 50 Crores (7 marks)
b. >= INR 100 Crores (9 marks)
c. >= INR 200 Crores (10 marks)

M/s E-Connect Solutions 
Pvt Ltd

As per amended RFP

178 59
13) Evaluation & 
Tabulation of 
Technical Bids

Net-worth of the firm
The marks would be provided based on 
the following:
a. <= INR 50 Crores (7 marks)
b. >= INR 100 Crores (9 marks)
c. >= INR 200 Crores (10 marks)

We request you to amend the clause as under:
Net-worth of the firm
The marks would be provided based on the 
following:
a. <= INR 10 Crores (7 marks)
b. >= INR 20 Crores (9 marks)
c. >= INR 50 Crores (10 marks)

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

179 59
13) Evaluation & 
Tabulation of 
Technical Bids

Manpower Strength
The marks would be provided based on 
the following
a. >= 500 (7 marks)
b. >= 1000 (9 marks)
c. >= 2000 (10 marks)

We request you to amend the clause as under:
Manpower Strength
The marks would be provided based on the 
following
a. >= 400 (7 marks)
b. >= 500 (9 marks)
c. >= 1000 (10 marks)

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

180 59
Evaluation & 
Tabulation of 
Technical Bids

Turnover of the firm
The marks would be provided based on 
the following:
a. >= INR 200 Crores (7 marks)
b. >= INR 400 Crores (9 marks)
c. >= INR 500 Crores (10 marks)

We request you to change the below Turnover 
Criteria:
The marks would be provided based on the 
following:
a. >= INR 70 Crores (7 marks)
b. >= INR 80 Crores (9 marks)
c. >= INR 100 Crores (10 marks)

CSM Technologies Private 
Limited

As per amended RFP

181 59
Evaluation & 
Tabulation of 
Technical Bids

Net-worth of the firm
The marks would be provided based on 
the following:
a. <= INR 50 Crores (7 marks)
b. >= INR 100 Crores (9 marks)
c. >= INR 200 Crores (10 marks)

We request you to change the below Networth 
Criteria:
The marks would be provided based on the 
following:
a. <= INR 5 Crores (7 marks)
b. >= INR 10 Crores (9 marks)
c. >= INR 20 Crores (10 marks)

CSM Technologies Private 
Limited

As per RFP

182 59
Technical 
Evaluation criteria 

Turnover of the firm
The marks would be provided based on 
the following:
a. >= INR 200 Crores (7 marks)
b. >= INR 400 Crores (9 marks)
c. >= INR 500 Crores (10 marks)

We request you to kindly amend the clause as 
below.                                      Turnover of the 
firm
The marks would be provided based on the 
following:
a. >= INR 100 Crores (7 marks)
b. >= INR 120 Crores (9 marks)
c. >= INR 150 Crores (10 marks)                                                                               
or                                                                                                                        
One of the consortium comply to the Turnover 
Criteria          

SRIT India Private Limited/ 
renaissance-it

As per amended RFP
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Technical 
Qualification 
Criteria

Manpower Strength
The marks would be provided based on 
the following
a. >= 500 (7 marks)
b. >= 1000 (9 marks)
c. >= 2000 (10 marks)

We request you to change the clause as below:
The marks would be provided based on the 
following
a. >= 200 (7 marks)
b. >= 300 (9 marks)
c. >= 400 (10 marks)

Protean eGov Technologies 
Limited

As per RFP

184 59

Past Project 
experience criteria 
supporting 
documents 

1. Work order with order value
2. Completion Certificate
or
Go-Live Certificate issued by the client 
organization
or
Payment based CA Certificate

Request you to allow change in clause as below:
1. Work order / Agreement with order value or 
Certificate from client mentioning amount billed/ 
turnover Or CA certificate mentioning turnover 
2. Completion Certificate
or
Go-Live Certificate issued by the client 
organization
or
Payment based CA Certificate

Protean eGov Technologies 
Limited

As per RFP

185 60
Technical 
Evaluation
Criteria

Only bidders who score at-least 70 
marks shall be termed as technically 
qualified and would be eligible for 
opening of financial bids.

To ensure sustainability considering the 
complexity and size of project, the technical score 
passing criteria may be increased to 80

EY LLP As per RFP
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61 5. INSTRUCTION 
TO BIDDERS 
(ITB)

14) Evaluation & Tabulation of Financial 
Bids
e) the evaluation shall include all costs 
and all taxes and duties applicable to 
the bidder as per law of the Central/ 
State Government/ Local Authorities, 
and the evaluation criteria specified in 
the bidding documents shall only be 
applied

The bidder requests the following 
modifications / clarifications: 
 The bidder understands that the GST amount 
should be quoted as per the prevalent tax rates 
as on date of submission of bid. In the event any 
Statutory variation in the rate of GST or any new 
levy including CESS made applicable on direct 
transaction between Bidder and Buyer, taking 
place between the price bid submission date and 
the contract end period, shall be to the Buyer’s 
account. Please confirm if the understanding is 
correct. 

TCS As per RFP
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64 5. INSTRUCTION 
TO BIDDERS 
(ITB)

20) Acceptance of the successful Bid 
and award of contract
g) As soon as a Bid is accepted by the 
competent authority, its written 
intimation shall be sent to the 
concerned bidder by registered post or 
email and asked to execute an 
agreement in the format given in the 
bidding documents on a non-judicial 
stamp of requisite value and deposit the 
amount of performance security or a 
performance security declaration, if 
applicable, within a period specified in 
the bidding documents or where the 
period is not specified in the bidding 
documents then within fifteen days 
from the date on which the letter of 
acceptance or letter of intent is 
dispatched to the bidder.

The bidder requests the following 
modifications: 
 As soon as a Bid is accepted by the competent 
authority, its written intimation shall be sent to the 
concerned bidder by registered post or email and 
asked to execute an agreement in the format 
given in the bidding documents on a non-judicial 
stamp of requisite value and deposit the amount 
of performance security or a performance 
security declaration, if applicable, within a period 
specified in the bidding documents or where the 
period is not specified in the bidding documents 
then within thirty working days from the date 
on which the letter of acceptance or letter of 
intent is received by the bidder.

TCS As per RFP
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64 5. INSTRUCTION 
TO BIDDERS 
(ITB)

20) Acceptance of the successful Bid 
and award of contract
i) The bid security of the bidders who’s 
Bids could not be accepted shall be 
refunded soon after the contract with 
the successful bidder is signed and its 
performance security is obtained.

The bidder requests the following 
modifications / clarifications: 
 i) The bid security of the bidders who’s Bids 
could not be accepted shall be refunded within 7 
days after the contract with the successful bidder 
is signed and its performance security is 
obtained.

TCS As per RFP
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66 5. INSTRUCTION 
TO BIDDERS 
(ITB)

25) Execution of Agreement
b) The successful bidder shall sign the 
procurement contract within 15 days 
from the date on which the letter of 
acceptance or letter of intent is 
despatched to the successful bidder.

The bidder requests the following 
modifications / clarifications: 
 b) The successful bidder shall sign the 
procurement contract within 30 working  days 
from the date on which the letter of acceptance or 
letter of intent is despatched to the successful 
bidder.

TCS As per RFP
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68 25) Execution of Agreement
a) A procurement contract shall come 
into force from the date on which the 
agreement is signed. 
b) The successful bidder shall sign the 
procurement contract within 15 days 
from the date on 
which the letter of acceptance or letter 
of intent is despatched to the successful 
bidder.
c) If the bidder, who’s Bid has been 
accepted, fails to sign a written 
procurement contract or 
fails to furnish the required performance 
security within specified period, the 
procuring entity 
shall take action against the successful 
bidder as per the provisions of the 
bidding document 
and Act. The procuring entity may, in 
such case, cancel the procurement 
process or if it 
deems fit, offer for acceptance the rates 
of lowest or most advantageous bidder 
to the next 
lowest or most advantageous bidder, in 
accordance with the criteria and 
procedures set out 
in the bidding document.
d) The bidder will be required to execute 
the agreement on a non-judicial stamp 
of specified 
value at its cost and to be purchase 

The bidder requests the following 
modifications:
25) Execution of Agreement
a) A procurement contract shall come into force 
from the date on which the agreement is signed. 
b) The successful bidder shall sign the mutually 
agreed procurement contract within 15 days from 
the date on 
which the letter of acceptance or letter of intent is 
despatched to the successful bidder.
c) If the bidder, who’s Bid has been accepted, 
fails to sign mutually agreed a written 
procurement contract or 
fails to furnish the required performance security 
within specified period, the procuring entity 
shall take action against the successful bidder as 
per the provisions of the bidding document 
and Act. The procuring entity may, in such case, 
cancel the procurement process or if it 
deems fit, offer for acceptance the rates of lowest 
or most advantageous bidder to the next 
lowest or most advantageous bidder, in 
accordance with the criteria and procedures set 
out 
in the bidding document.
d) The bidder will be required to execute the 
agreement on a non-judicial stamp of specified 
value at its cost and to be purchase from 
anywhere in Rajasthan only.
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68 c) Without prejudice to the provisions 
below, in case of any breach of the 
code of integrity by a 
bidder or prospective bidder, as the 
case may be, the procuring entity may 
take appropriate 
measures including: -
a. exclusion of the bidder from the 
procurement process
b. calling-off of pre-contract negotiations 
and forfeiture or encashment of bid 
security
c. forfeiture or encashment of any other 
security or bond relating to the 
procurement
d. recovery of payments made by the 
procuring entity along with interest 
thereon at bank 
rate
e. cancellation of the relevant contract 
and recovery of compensation for loss 
incurred by 
the procuring entity
f. debarment of the bidder from 
participation in future procurements of 
the procuring entity 
for a period not exceeding three years.

The bidder requests the following 
modifications:
c) Without prejudice to the provisions below, in 
case of any breach of the code of integrity by a 
bidder or prospective bidder, as the case may be, 
the procuring entity may take appropriate 
measures including: -
a. exclusion of the bidder from the procurement 
process
b. calling-off of pre-contract negotiations and 
forfeiture or encashment of bid security
c. forfeiture or encashment of any other security 
or bond relating to the procurement
d. recovery of payments made by the procuring 
entity along with interest thereon at bank 
rate
e. cancellation of the relevant contract and 
recovery of compensation for loss incurred by 
the procuring entity
f. debarment of the bidder from participation in 
future procurements of the procuring entity 
for a period not exceeding three years.
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192 70 30) Appeals g) Fee for Appeal: Fee for filing appeal:
We request you to kindly clarify that who will bear 
the fee for Filing the appeal?
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193 71 33.(a).

Offenses by Firms/ Companies:
a. Where an offence under “The 
Rajasthan Transparency Public 
Procurement Act 2012” has been 
committed by a company, every person 
who at the time the offence was 
committed was in charge of and was 
responsible to the company for the 
conduct of the business of the 
company, as well as the company, shall 
be deemed to be guilty of having 
committed the offence and shall be 
liable to be proceeded against and 
punished accordingly:
Provided that nothing contained in this 
sub-section shall render any such 
person liable for any punishment if he 
proves that the offence was committed 
without his knowledge or that he had 
exercised all due diligence to prevent 
the commission of such offence.

Dear Sir, we request you to kindly amend this 
clause as: Where an offence under “The 
Rajasthan Transparency Public Procurement Act 
2012” has been committed by a company, every 
person who was involved at the time the offence 
was committed, shall be deemed to be an 
offender and may be proceeded against and 
punished accordingly:
Provided that nothing contained in this sub-
section shall render any such person liable for 
any punishment if he proves that the offence was 
committed without his knowledge or that he had 
exercised all due diligence to prevent the 
commission of such offence.
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71 34) Debarment from Bidding
a) A bidder shall be debarred by the 
State Government if he has been 
convicted of an offence
a. under the Prevention of Corruption 
Act, 1988 (Central Act No. 49 of 1988); 
or
b. under the Indian Penal Code, 1860 
(Central Act No. 45 of 1860) or any 
other law 
for the time being in force, for causing 
any loss of life or property or causing a 
threat 
to public health as part of execution of a 
public procurement contract.

b) A bidder debarred under (a) above 
shall not be eligible to participate in a 
procurement 
process of any procuring entity for a 
period not exceeding three years 
commencing from 
the date on which he was debarred.
c) If a procuring entity finds that a bidder 
has breached the code of integrity 
prescribed in 
terms of “Code of Integrity for bidders” 
above, it may debar the bidder for a 
period not 
exceeding three years.
d) Where the entire bid security or the 
entire performance security or any 
substitute thereof, 

34) Debarment from Bidding
a) A bidder shall be debarred by the State 
Government if he has been convicted of an 
offence
a. under the Prevention of Corruption Act, 1988 
(Central Act No. 49 of 1988); or
b. under the Indian Penal Code, 1860 (Central 
Act No. 45 of 1860) or any other law 
for the time being in force, for causing any loss of 
life or property or causing a threat 
to public health as part of execution of a public 
procurement contract.
b) A bidder debarred under (a) above shall not be 
eligible to participate in a procurement 
process of any procuring entity for a period not 
exceeding three years commencing from 
the date on which he was debarred.
c) If a procuring entity finds that a bidder has 
breached the code of integrity prescribed in 
terms of “Code of Integrity for bidders” above, it 
may debar the bidder for a period not 
exceeding three years.
d) Where the entire bid security or the entire 
performance security or any substitute thereof, 
as the case may be, of a bidder has been 
forfeited by a procuring entity in respect of any 
procurement process or procurement contract, 
the bidder may be debarred from 
participating in any procurement process 
undertaken by the procuring entity for a period 
not exceeding three years.
e) The State Government or a procuring entity, as 
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195 72 35.(b).

Monitoring of Contract:
During the delivery period the CMC 
shall keep a watch on the progress of 
the contract and shall ensure that 
quantity of goods and service delivery is 
in proportion to the total delivery period 
given, if it is a severable contract, in 
which the delivery of the goods and 
service is to be obtained continuously or 
is batched. If the entire quantity of 
goods and service is to be delivered in 
the form of completed work or entire 
contract like fabrication work, the 
process of completion of work may be 
watched and inspections of the selected 
bidder’s premises where the work is 
being completed may be inspected.

Dear Sir, we request you to kindly amend this 
clause as: During the delivery period the CMC 
shall keep a watch on the progress of the 
contract and shall ensure that quantity of goods 
and service delivery is in proportion to the total 
delivery period given, if it is a severable contract, 
in which the delivery of the goods and service is 
to be obtained continuously or is batched. If the 
entire quantity of goods and service is to be 
delivered in the form of completed work or entire 
contract like fabrication work, the process of 
completion of work may be watched and 
inspections after serving an advance 
intimation of the inspection for the selected 
bidder’s premises where the work is being 
completed may be inspected.
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72 5. INSTRUCTION 
TO BIDDERS 
(ITB)

35) Monitoring of Contract
f) The selected bidder shall not assign 
or sub-let his contract or any substantial 
part thereof to any other agency without 
the permission of procuring entity.

The bidder requests the following 
modifications / clarifications: 
 The bidder understands that the SI is permitted 
to on-board / deploy resources from a third party 
vendor if required. However, the ownership of the 
deliverables remains the sole responsibility of the 
SI. Please confirm if the understanding is correct. 
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4) Joint Venture, 
Consortium or 
Association

Consortium / Joint venture is not 
allowed.

Request you to kindly allow consortium bids:                                                                    
Prequalification and Technical evaluation criteria 
to be fulfilled by one of the consortium member

SRIT India Private Limited/ 
renaissance-it

As per RFP
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Joint Venture, 
Consortium or 
Association

Joint Venture, Consortium or 
Association

Please allow consortium bids for qualitative and 
wider participation 

Cyfuture India Pvt. Ltd. As per RFP
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76 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

15) Sub-contracting
Sub-contracting is not allowed under 
this RFP.

The bidder requests the following 
modifications / clarifications: 
 The bidder understands that the SI is permitted 
to on-board / deploy resources from a third party 
vendor if required. However, the ownership of the 
deliverables remains the sole responsibility of the 
SI. Please confirm if the understanding is correct. 
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76 14 13) Copyright
The copyright in all drawings, design 
documents, source code and other 
materials containing data and 
information furnished to the Purchaser 
by the Supplier/ Selected Bidder herein 
shall remain vested in the Govt. of 
Rajasthan.

The bidder requests the following 
clarifications:
This needs to be clarified as if the bidder 
proposes to use its Pre-Existing IP , then the IP 
will remain with the bidder whereas only 
customized code IP will remain with RISL.

TCS Please refer amended 
RFP

201 77 15) Sub-contracting

We request to allow selective sub-contracting on 
the project to ensure quick resource 
augmentation. The sub-contractor will be 
operating under the supervision of the main 
bidder.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP
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77 f) The provisions of this clause shall 
survive completion or termination, for 
whatever reason, of the Contract.

The bidder requests the following 
modifications:
f) The provisions of this clause shall survive for a 
period of one year post completion or termination, 
for whatever reason, of 
the Contract.
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78 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

16) Extension in Delivery Period and 
Liquidated Damages (LD)
c) In case of extension in the delivery 
and/ or installation/ completion/ 
commissioning period is granted with 
full liquidated damages, the recovery 
shall be made on the basis of following 
percentages of value of goods and/ or 
service which the supplier/ selected 
bidder has failed to supply/ install/ 
complete: -
a. Delay up to one fourth period of the 
prescribed period of delivery, successful 
installation, and completion of work - 
2.5%
b. Delay exceeding one fourth but not 
exceeding half of the prescribed period 
of delivery, successful installation, and 
completion of work - 5.0 % 
c. Delay exceeding half but not 
exceeding three fourth of the prescribed 
period of delivery, successful 
installation, and completion of work - 7.5 
% 
d. Delay exceeding three fourth of the 
prescribed period of delivery, successful 
installation, and completion of work - 
10.0 %

The bidder requests the following 
modifications / clarifications: 
 a. Delay up to one fourth period of the prescribed 
period of delivery, successful installation, and 
completion of work - 1%
b. Delay exceeding one fourth but not exceeding 
half of the prescribed period of delivery, 
successful installation, and completion of work - 
2.5 % 
c. Delay exceeding half but not exceeding three 
fourth of the prescribed period of delivery, 
successful installation, and completion of work - 
3.5 % 
d. Delay exceeding three fourth of the prescribed 
period of delivery, successful installation, and 
completion of work - 5.0 %
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78 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

16) Extension in Delivery Period and 
Liquidated Damages (LD)
ii. The maximum amount of liquidated 
damages shall be 10% of the total value 
of the items to be supplied in the 
particular phase.

The bidder requests the following 
modifications:
 The maximum amount of liquidated damages 
shall be 5% of the total value of the items to be 
supplied in the particular phase.
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78 i. Fraction of a day in reckoning period 
of delay in supplies, successful 
installation and 
completion of work shall be eliminated, 
if it is less than half a day.
ii. The maximum amount of liquidated 
damages shall be 10% of the total value 
of the items 
to be supplied in the particular phase.
iii. *The percentage refers to the 
payment due for the associated works/ 
goods/ service.

The bidder requests the following 
modifications:
i. Fraction of a day in reckoning period of delay in 
supplies, successful installation and 
completion of work shall be eliminated, if it is less 
than half a day.
ii. The maximum amount of liquidated damages 
shall be 105% of the total value of the items 
to be supplied in the particular phase and can be 
imposed for reasons that are solely attributable to 
the Bidder.
iii. *The percentage refers to the payment due for 
the associated works/ goods/ service.
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79 17) Patent Indemnity
a) The supplier/ selected bidder shall, 
subject to the Purchaser’s compliance 
with sub-clause 
(b) below, indemnify and hold harmless 
the Purchaser and its employees and 
officers from 
and against any and all suits, actions or 
administrative proceedings, claims, 
demands, 
losses, damages, costs, and expenses 
of any nature, including attorney’s fees 
and expenses, 
which the Purchaser may suffer as a 
result of any infringement or alleged 
infringement of any 
patent, utility model, registered design, 
trademark, copyright, or other 
intellectual property 
right registered or otherwise existing at 
the date of the Contract by reason of: -
i. the installation of the Goods by the 
supplier/ selected bidder or the use of 
the Goods in 
the country where the Site is located; 
and 
ii. the sale in any country of the products 
produced by the Goods.
Such indemnity shall not cover any use 
of the Goods or any part thereof other 
than for the 
purpose indicated by or to be 
reasonably inferred from the Contract, 

The bidder requests the following 
modifications:
17) Patent Indemnity
a) The supplier/ selected bidder shall, subject to 
the Purchaser’s compliance with sub-clause 
(b) below, indemnify and hold harmless the 
Purchaser and its employees and officers from 
and against any and all suits, actions or 
administrative proceedings, claims, demands, 
losses, damages, costs, and expenses of any 
nature, including attorney’s fees and expenses, 
which the Purchaser may suffer as a result of any 
infringement or alleged infringement of any 
patent, utility model, registered design, 
trademark, copyright, or other intellectual property 
right registered or otherwise existing at the date 
of the Contract by reason of: -
i. the installation of the Goods by the supplier/ 
selected bidder or the use of the Goods in 
the country where the Site is located; and 
ii. the sale in any country of the products 
produced by the Goods.
Such indemnity shall not cover any use of the 
Goods or any part thereof other than for the 
purpose indicated by or to be reasonably inferred 
from the Contract, neither any infringement 
resulting from the use of the Goods or any part 
thereof, or any products produced thereby in 
association or combination with any other 
equipment, plant, or materials not supplied by the 
supplier/ selected bidder, pursuant to the 
Contract.
b) If any proceedings are brought or any claim is 
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Force Majeure:
For purposes of this Clause, “Force 
Majeure” means an event or situation 
beyond the control of the supplier/ 
selected bidder that is not foreseeable, 
is unavoidable, and its origin is not due 
to negligence or lack of care on the part 
of the supplier/ selected bidder. Such 
events may include, but not be limited 
to, acts of the Purchaser in its sovereign 
capacity, wars or revolutions, fires, 
floods, epidemics, quarantine 
restrictions, and freight embargoes.

Dear Sir, we request you to kindly amend this 
clause as: For purposes of this Clause, “Force 
Majeure” means an event or situation beyond the 
control of the supplier/ selected bidder that is not 
foreseeable, is unavoidable, and its origin is not 
due to gross negligence or lack of care on the 
part of the supplier/ selected bidder. Such events 
may include, but not be limited to, acts of the 
Purchaser in its sovereign capacity, wars or 
revolutions, fires, floods, epidemics, quarantine 
restrictions, and freight embargoes, acts of 
God/State, or direction from Statutory 
Authority, accident, riots, explosion, terrorist 
act, pandemic, (including the COVID-19 
pandemic), civil commotion, breakdown of 
communication facilities,  breakdown of web 
host, breakdown of internet service provider, 
natural catastrophes, governmental acts or 
omissions, changes in laws or regulations, 
national strikes, fire, explosion, or generalized 
lack of availability of raw materials or energy.
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80 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

18) Limitation of Liability
Except in cases of gross negligence or 
wilful misconduct: -
a) neither party shall be liable to the 
other party for any indirect or 
consequential loss or damage, loss of 
use, loss of production, or loss of profits 
or interest costs, provided that this 
exclusion shall not apply to any 
obligation of the supplier/ selected 
bidder to pay liquidated damages to the 
Purchaser; and
b) the aggregate liability of the supplier/ 
selected bidder to the Purchaser, 
whether under the Contract, in tort, or 
otherwise, shall not exceed the 
amount specified in the Contract, 
provided that this limitation shall not 
apply to the cost of repairing or 
replacing defective equipment, or to any 
obligation of the supplier/ selected 
bidder to indemnify the Purchaser with 
respect to patent infringement.

The bidder requests the following 
modifications: 
 i) The aggregate liability of bidder (whether in 
contract, tort, negligence, strict liability in tort, by 
statute or otherwise) for any claim in any manner 
related to this Agreement, including the work, 
deliverables or Services covered by this 
Agreement, shall be the payment of direct 
damages only which shall in no event exceed the 
total amount, paid to bidder by the Purchaser in 
the preceding twelve months under this 
Agreement that gives rise to such liability (as of 
the date the liability arose). 
ii) In no event shall bidder be liable for any 
consequential, incidental, indirect, special or 
punitive damage, loss or expenses (including but 
not limited to business interruption, lost business, 
lost profits, or lost savings) nor for any third-party 
claims (other than those set-forth in Clause (i) 
above) even if it has been advised of their 
possible existence.
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80 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

18) Limitation of Liability
Except in cases of gross negligence or 
wilful misconduct: -
a) neither party shall be liable to the 
other party for any indirect or 
consequential loss or damage, loss of 
use, loss of production, or loss of profits 
or interest costs, provided that this 
exclusion shall not apply to any 
obligation of the supplier/ selected 
bidder to pay liquidated damages to the 
Purchaser; and
b) the aggregate liability of the supplier/ 
selected bidder to the Purchaser, 
whether under the Contract, in tort, or 
otherwise, shall not exceed the 
amount specified in the Contract, 
provided that this limitation shall not 
apply to the cost of repairing or 
replacing defective equipment, or to any 
obligation of the supplier/ selected 
bidder to indemnify the Purchaser with 
respect to patent infringement.

The bidder requests the following 
clarifications: 
 The bidder understands that "the amount 
specified in the contract " means the total contract 
value (excluding taxes). Please confirm if the 
understanding is correct. 
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80 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

20) Change Orders and Contract 
Amendments
b) Prices to be charged by the supplier/ 
selected bidder for any related services 
that might be needed but which were 
not included in the Contract shall be 
agreed upon in advance by the parties 
and shall not exceed the prevailing 
rates charged to other parties by the 
supplier/ selected bidder for similar 
services.

The bidder requests the following 
modifications: 
 b) Prices to be charged by the supplier/ selected 
bidder for any related services that might be 
needed but which were not included in the 
Contract shall be agreed upon in advance by the 
parties

TCS As per RFP



211

80 18) Limitation of Liability
Except in cases of gross negligence or 
wilful misconduct: -
a) neither party shall be liable to the 
other party for any indirect or 
consequential loss or damage, 
loss of use, loss of production, or loss of 
profits or interest costs, provided that 
this exclusion 
shall not apply to any obligation of the 
supplier/ selected bidder to pay 
liquidated damages to 
the Purchaser; and
b) the aggregate liability of the supplier/ 
selected bidder to the Purchaser, 
whether under the 
Contract, in tort, or otherwise, shall not 
exceed the amount specified in the 
Contract, provided 
that this limitation shall not apply to the 
cost of repairing or replacing defective 
equipment, or 
to any obligation of the supplier/ 
selected bidder to indemnify the 
Purchaser with respect to 
patent infringement

The bidder requests the following 
modifications:
18) Limitation of Liability
Except in cases of gross negligence or wilful 
misconduct: -
a) neither party shall be liable to the other party 
for any indirect or consequential loss or damage, 
loss of use, loss of production, or loss of profits or 
interest costs, provided that this exclusion 
shall not apply to any obligation of the supplier/ 
selected bidder to pay liquidated damages to 
the Purchaser; and
b) the aggregate liability of the supplier/ selected 
bidder to the Purchaser, whether under the 
Contract, in tort, or otherwise, shall not exceed 
the amount paid to Supplier by the PURCHASER 
in the preceding twelve months under that 
applicable work that gives rise to such liability 
specified in the Contract, provided 
that this limitation shall not apply to the cost of 
repairing or replacing defective equipment, or 
to any obligation of the supplier/ selected bidder 
to indemnify the Purchaser with respect to 
patent infringement
Supplier shall be excused and not be liable or 
responsible for any delay or failure to perform the 
services or failure of the services or a deliverable 
under this Agreement, to the extent that such 
delay or failure has arisen as a result of any delay 
or failure by the PURCHASER or its employees 
or agents or third party service providers to 
perform any of its duties and obligations as set 
out in this Agreement. In the event that Supplier 
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81 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

21) Termination The bidder requests the following 
modifications: 
 1) Either party may terminate this Agreement for 
cause if either party materially breaches this 
Agreement, provided that either party  gives the 
other notice of such breach and it remains 
uncured after 60 days following notice or such 
other period as mutually agreed.
2) Either party may by written notice with a notice 
period of 90 days sent to the other, may terminate 
the Contract, in whole or in part, at any time for its 
convenience. The notice of termination shall 
specify the extent to which performance of work 
under the Contract is terminated, and the date 
upon which such termination becomes effective. 
On termination, the bidder is entitled to 
compensation against all the services rendered, 
material delivered, advances paid and all such 
costs that have been incurred by the bidder to 
provide services as per the agreement.
3) In the event that Purchaser terminates this 
agreement, compensation will be accorded to the 
bidder for the services rendered, advance paid 
and expenses incurred up to the termination 
along with the cost for the additional period for 
which the purchaser has requested the bidder to 
continue the services. 
4) If any amount due and payable by Purchaser 
under the Agreement is more than 30 days 
overdue; and there is no dispute between 
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81 a) Termination for Default The bidder requests the following 
modifications:
a) Termination for Default
Supplier may terminate this Agreement for cause 
if PURCHASER  materially breaches this 
Agreement, provided Supplier gives 
PURCHASER  notice of such breach and it 
remains uncured after 30 days following notice.
If any amount due and payable by PURCHASER 
under the Agreement is more than 30 days 
overdue; and there is no dispute between 
PURCHASER  and Supplier in relation to that 
amount, Supplier  may issue to PURCHASER  a 
notice that payment is overdue. If PURCHASER  
fails to pay Supplier  within 7 days after the date 
of such notice, Supplier  may by a further notice 
to PURCHASER  terminate the Agreement or at 
its election withdraw services or stop 
performance of its obligations until payment is 
made.
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82 6. 
GENERALTERM
S AND 
CONDITIONS OF 
TENDER & 
CONTRACT

22) Exit Management
b) Transfer of Assets
i. The selected bidder may continue 
work on the assets for the duration of 
the exit management period which 
may be additional six months period 
(without any additional cost to RISL 
for the period after contact expiry) 
from the date of expiry or termination 
of the agreement, if required by RISL 
to do so.

The bidder requests the following 
clarifications: 
 Does this mean that after the end of the contract, 
RISL may ask the bidder to continue to provide 
services for additional 6 months without any cost 
to RISL? Please confirm. 
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82

22 b)

Exit Management
b) Transfer of Assets

It is mentioned that selected bidder might be 
required to continue without additional cost for 6 
months beyond the term of the Contract for Exit 
Management.  Bidder requests that the Exit 
Management should be completed within the 
term of the Contract and if any support beyond 
the Contract End Date is required by RISL, it 
would be at additional rates and commercials for 
the additional period of time.

TCS As per RFP

216

82 22 b )-->iv)--->d) Exit Management
b) Transfer of Assets - iv) -- d)

The Ownership of  the Pre Existing IPR of the 
bidder rests with the bidder and Bidder will be 
under full control to Use, Sell, re-use, copy, 
transfer ,etc. Hope our understanding is correct. 
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82 22 d )-->i) Exit Management
d) Confidential Information, Security , 
Data- i)

Documentation relation to Intellectual Property 
Rights ----> The bidder will provide the 
documentation for Pre Existing IPR as per 
requirement and would be User manuals  for 
usage of the application. This will not include 
documents which are  Pre-existing IPR of the 
bidder  like  Source Code , designs etc,

TCS As per RFP



218

87 7. SPECIAL 
TERMS AND 
CONDITIONS OF 
TENDER & 
CONTRACT
1) Payment

2) Payment Schedule
c) Due payments shall be made 
promptly by the purchaser, generally 
within sixty (60) days after submission 
of an invoice or request for payment by 
the supplier/ selected bidder, and the 
purchaser has accepted it.

The bidder requests the following clause to 
be added: 
Any invoice remaining unpaid after the aforesaid 
period of thirty days shall be treated as a debt 
owed by the Purchaser to the bidder and the 
bidder shall be, without prejudice to any other 
remedies that it may have in this regard, entitled 
to recover it as such with a monthly interest of 2% 
calculated from the date the payment became 
due until the recovery is made in full with interest. 
Without prejudice to the other rights available, the 
bidder also reserves the right to withhold the 
provision of Services till such time all the 
payments due to it under this Agreement have 
been made by Purchaser and any such 
withholding by the bidder shall not be treated as 
breach by it of the provisions of this Agreement.

TCS As per RFP
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87 7 Special Conditions of Contract 
3)Service Levels 
Point (v)

The bidder requests the following 
clarifications:
It is mentioned to provide helpdesk resources 
24*7 which will increase in the number of 
resources as compared to given in the 
Manpower Deployment for O&M / FMS.
Also need to elaborate if these resources will be 
deployed and managed by Bidder or RISL ?

TCS As per RFP
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87 1) Payment Terms
Please refer Section 4.2 “Project 
Deliverables, Milestones, Time 
Schedule & Payment”.
2) Payment Schedule
a) Refer section 4.2 in conjunction with 
this section.
b) The supplier’s/ selected bidder’s 
request for payment shall be made to 
the purchaser in 
writing, accompanied by invoices 
describing, as appropriate, the goods 
delivered and related 
services performed, and by the required 
documents submitted pursuant to 
general conditions 
of the contract and upon fulfilment of all 
the obligations stipulated in the 
Contract.
c) Due payments shall be made 
promptly by the purchaser, generally 
within sixty (60) days after 
submission of an invoice or request for 
payment by the supplier/ selected 
bidder, and the 
purchaser has accepted it. 
d) The currency or currencies in which 
payments shall be made to the supplier/ 
selected bidder 
under this Contract shall be Indian 
Rupees (INR) only.
e) In case of disputed items, the 
disputed amount shall be withheld and 

The bidder requests the following 
modifications:
1) Payment Terms
Please refer Section 4.2 “Project Deliverables, 
Milestones, Time Schedule & Payment”.
2) Payment Schedule
a) Refer section 4.2 in conjunction with this 
section.
b) The supplier’s/ selected bidder’s request for 
payment shall be made to the purchaser in 
writing, accompanied by invoices describing, as 
appropriate, the goods delivered and related 
services performed, and by the required 
documents submitted pursuant to general 
conditions 
of the contract and upon fulfilment of all the 
obligations stipulated in the Contract.
c) Due payments shall be made promptly by the 
purchaser, generally within sixthirty (630) days 
after 
submission of an invoice or request for payment 
by the supplier/ selected bidder, and the 
purchaser has accepted it. 
d) The currency or currencies in which payments 
shall be made to the supplier/ selected bidder 
under this Contract shall be Indian Rupees (INR) 
only.
e) In case of disputed items, the disputed amount 
shall be withheld and will be paid only after 
settlement of the dispute which dispute shall be 
resolved within thirty days of the same being 
raised.
All payments due for more than thirty (30) days 

TCS As per RFP
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88 7 Special Conditions of Contract 
Interpretations

The bidder requests the following 
clarifications:
It is mentioned as Normal working time of RISL 
as 9 AM to 9 PM but standard working time 
needs to be considered as 9 AM to 6 PM or 
accordingly for 9 hours.
Based on increase in hours, manpower 
deployment shall also increase.

TCS As per amended RFP
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89 7. SPECIAL 
TERMS AND 
CONDITIONS OF 
TENDER & 
CONTRACT

3) Service Levels
Penalty Clauses: If the selected bidder 
fails to deliver the required services due 
to reasons attributable to him like non-
accessibility of the web portal/ 
application, non-availability/attrition of 
the technical personnel/ operational 
manpower, etc. the cumulative 
penalty, as applicable, would be 
imposed as mentioned below while 
processing the payment for respective 
milestone.

The bidder requests the following 
modifications: 
 The bidder requests that the cumulative penalty 
should be capped at 5% of the total QGR 
payment to be made to the SI. 

TCS As per RFP
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89 7. SPECIAL 
TERMS AND 
CONDITIONS OF 
TENDER & 
CONTRACT

3) Service Levels
Penalty Clauses: If the selected bidder 
fails to deliver the required services due 
to reasons attributable to him like non-
accessibility of the web portal/ 
application, non-availability/attrition of 
the technical personnel/ operational 
manpower, etc. the cumulative 
penalty, as applicable, would be 
imposed as mentioned below while 
processing the payment for respective 
milestone.

Bidder requests to cap the Cumulative penalty 
amount to 5% of the QGR value.

TCS As per RFP

224 90 7.3.b.(i) Penalty for Downtime:

We request to revise the same as under for the 
due payments of the quarter:

Upto 8 hrs - No Penalty
8 - 16 Hours - 2% Penalty
16 - 24 Hours - 4% Penalty
24 - 36 Hours - 8% penalty
36 - 48 Hours - 12% penalty
more than 48 Hours - 15% Penalty

PricewaterhouseCoopers 
Pvt Ltd

As per RFP
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90 7. SPECIAL 
TERMS AND 
CONDITIONS OF 
TENDER & 
CONTRACT

3) Service Levels
(iii) Penalty for unsatisfactory 
performance of deployed manpower: 
Deployed resource are required to 
submit the satisfactory Monthly 
Performance Report (MPR) duly signed 
by the Office In Charge (OIC). If any 
deployed resource monthly 
performance is unsatisfactory, 
amount of that particular resource 
for that month will be deducted from 
applicable quarterly payment.

The bidder requests the following 
modifications: 
 The penalty amount should be capped at 5% of 
the total resource cost for the month. 

TCS As per RFP
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90 7 Special Conditions of Contract 
Penalty   The penalty goes for 20% and 
even for maximum amount where entire 
eligible amount is deducted due to 
penalty

The bidder requests the following 
clarifications:
The Maximum cap on penalty should be at 10% 
of the overall Bid value combining all the 
different conditions at any point.

TCS As per RFP

227 91 7.3.b.(iv)
Penalty for non-availability of deployed 
resources/ manpower:

We request to kindly relax the criteria and also 
exlude off-site resources from this criteria.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP
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91 7. SPECIAL 
TERMS AND 
CONDITIONS OF 
TENDER & 
CONTRACT

3) Service Levels
(iv) Penalty for non-availability of 
deployed resources/ manpower: A 
maximum of 18 leaves per year (4.5 per 
quarter on prorate basis) shall be 
allowed for resource-deployed onsite at 
DoIT&C Office. In case resource needs 
to take off/ leave from the duty, he has 
to take due approval from RISL/ 
DoIT&C authorities. In case total 
number of leaves exceed the maximum 
allowed leaves, penalty as mentioned 
below shall be levied:

The bidder requests the following 
modifications: 
 The penalty amount should be capped at 5% of 
the total resource cost for the month. 

TCS As per RFP
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91 7. SPECIAL 
TERMS AND 
CONDITIONS OF 
TENDER & 
CONTRACT

3) Service Levels
In case of non-availability of more than 
5 resources in a day deployed for 5 
days in a month in O&M phase, 
payment due for that quarter shall not 
be made. Additionally, penalties as 
mentioned above for non-availability of 
resources (as applicable) shall be 
levied.

The bidder requests the following 
modifications: 
 The penalty amount should be capped at 5% of 
the total resource cost for the month and should 
not exceed 5% of the total QGR value. TCS As per RFP

230 92 7.3.b.(vii) Imposition of penalties We request deletion of the clause.
PricewaterhouseCoopers 
Pvt Ltd

As per RFP

231

92 7. SPECIAL 
TERMS AND 
CONDITIONS OF 
TENDER & 
CONTRACT

4) Change Requests/ Management
RISL will approve or disapprove the 
change requested including the 
additional payments for software 
development, quoted man-month rate 
shall be used for cost estimation, efforts 
of all technical resources shall be taken 
into account for total man-month 
estimation to carry out the s/w 
development resulting from the change 
request. For all technical resources 
irrespective of their experience and 
specialisation, the quoted man-month 
rate shall be used. Efforts of support 
staff shall not be taken into 
consideration for this purpose.

The bidder requests the following 
clarifications: 
The bidder has not been asked to provide a 
blended man month rate in the financial format for 
award of CRs in this contract. Also, the man 
month rates for each resource quoted by the 
bidder may vary each year during the 
Implementation phase & O&M phase. So, how 
will the man month rate be determined for award 
of CRs? Please clarify. 

TCS As per RFP
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92 (vii) Imposition of penalties amounting 
to 10% of the quarterly contract value 
for a 
continuous period of 2 quarters shall be 
treated as non-performance and beyond 
which the 
tendering authority may initiate action as 
per RFP terms and condition for breach 
of SLA/ 
contract if not satisfied with the 
response given by the selected bidder 
for reasons thereof. 
The tendering authority may also forfeit 
the PSD and also debar the service 
provider from 
bidding (for all types and form of bids) 
for at least three years in RISL and 
DoIT&C.

The bidder requests the following 
modifications:
(vii) Imposition of penalties amounting to 105% of 
the quarterly contract value for a 
continuous period of 2 quarters for the value of 
the delayed services shall be treated as non-
performance and beyond which the 
tendering authority may initiate action as per RFP 
terms and condition for breach of SLA/ 
contract if not satisfied with the response given by 
the selected bidder for reasons thereof. 
The tendering authority may also forfeit the PSD 
and also debar the service provider from 
bidding (for all types and form of bids) for at least 
three years in RISL and DoIT&C.

TCS As per RFP
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94 Annexure 1 - Existing Infrastructure The bidder requests the following 
clarifications:
Will RISL provide latest version of the licensed 
softwares as menioned in the table  or the only 
the versions which have been mentioned in the 
table?

Can the bidder propose Open Source Software if 
required like Tomcat, Springboot, etc.

TCS As per RFP
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94 ANNEXURE-1: 
Existing 
Infrastructure

Please confirm the following
1. All the licenses specified in the table on pg. 84 
will be made available to the bidder for 
development and implementation of the new 
system at no additional cost to the bidder.
2. The bidder is free to use any additional open 
source community version software/tool. 

TCS As per RFP
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96 5) We agree to abide by all the terms 
and conditions mentioned in this form 
issued by the 
Empanelment Authority and also the 
further conditions of the said notice 
given in the attached 
sheets (all the pages of which have 
been signed by us in token of 
acceptance of the terms 
mentioned therein along with stamp of 
the firm).

The bidder requests the following 
modifications:
5) Subject to deviations Wwe agree to abide by 
all the terms and conditions mentioned in this 
form issued by the 
Empanelment Authority and also the further 
conditions of the said notice given in the attached 
sheets (all the pages of which have been signed 
by us in token of acceptance of the terms 
mentioned therein along with stamp of the firm).

TCS As per RFP
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98 ANNEXURE- 5: SELF-DECLARATION 
– NO BLACKLISTING
To,
{Procuring entity},
______________________________,
In response to the Tender/ NIT Ref. No. 
_____________________________ 
dated ___________ 
for {Project Title}, as an Owner/ Partner/ 
Director of 
________________________________
________, I/ We hereby declare that 
presently our 
Company/ firm ___________________, 
at the time of bidding, is having 
unblemished record and is 
not declared ineligible for corrupt & 
fraudulent practices either indefinitely or 
for a particular period 
of time by any State/ Central 
government/ PSU/ UT.
If this declaration is found to be 
incorrect then without prejudice to any 
other action that may be 
taken, my/ our security may be forfeited 
in full and our bid, to the extent 
accepted, may be cancelled.

The bidder requests the following 
modifications:
ANNEXURE- 5: SELF-DECLARATION – NO 
BLACKLISTING
To,
{Procuring entity},
______________________________,
In response to the Tender/ NIT Ref. No. 
_____________________________ dated 
___________ 
for {Project Title}, as an Owner/ Partner/ Director 
of 
_______________________________________
_, I/ We hereby declare that presently our 
Company/ firm ___________________, at the 
time of bidding, is having unblemished record and 
is 
not declared ineligible for corrupt & fraudulent 
practices either indefinitely or for a particular 
period 
of time by any State/ Central government/ PSU/ 
UT which action may have an adverse effect on 
the delivery of services under this Agreement.
If this declaration is found to be incorrect then 
without prejudice to any other action that may be 
taken, my/ our security may be forfeited in full and 
our bid, to the extent accepted, may be cancelled.

TCS As per RFP
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99 ANNEXURE-6: SELF-DECLARATION 
{Declaration by the Bidder regarding 
Qualifications}
To,
{Procuring entity},
______________________________,
In relation to my/our Bid submitted 
to………………………………………. for 
procurement of 
…………………………………. In 
response to their Notice Inviting Bids 
No…………………………………. 
Dated……………………………I/we 
hereby declare under 
Section 7 of Rajasthan Transparency in 
Public Procurement Act, 2012, that:
1. I/we possess the necessary 
professional, technical, financial and 
managerial resources and 
competence required by the Bidding 
Document issued by the Procuring 
Entity;
2. I/we have fulfilled my/our obligation to 
pay such of the taxes payable to the 
Union and the State 
Government or any local authority as 
specified in the Bidding Document;
3. I/we are not insolvent, in receivership, 
bankrupt or being wound up, not have 
my/our affairs 
administered by a court or a judicial 
officer, not have my/our business 
activities suspended and 

The bidder requests the following 
modifications:
ANNEXURE-6: SELF-DECLARATION 
{Declaration by the Bidder regarding 
Qualifications}
To,
{Procuring entity},
______________________________,
In relation to my/our Bid submitted 
to………………………………………. for 
procurement of 
…………………………………. In response to 
their Notice Inviting Bids 
No…………………………………. 
Dated……………………………I/we hereby 
declare under 
Section 7 of Rajasthan Transparency in Public 
Procurement Act, 2012, that:
1. I/we possess the necessary professional, 
technical, financial and managerial resources and 
competence required by the Bidding Document 
issued by the Procuring Entity;
2. I/we have fulfilled my/our obligation to pay such 
of the taxes payable to the Union and the State 
Government or any local authority as specified in 
the Bidding Document;
3. I/we are not insolvent, in receivership, bankrupt 
or being wound up, not have my/our affairs 
administered by a court or a judicial officer, not 
have my/our business activities suspended and 
not the subject of legal proceedings for any of the 
foregoing reasons;
4. I/we do not have, and our directors and officers 

TCS As per RFP
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100 ANNEXURE-7 CERTIFICATE OF CONFORMITY/ NO 
DEVIATION

The bidder requests the following 
modifications: 
 No deviation certificate / clause should be 
applicable only for the technical features and 
commercial clauses. Legal deviations on MSA / 
General Condition of Contract should be allowed 
which may be negotiated between the Customer 
and the successful Bidder at the time of 
MSA/Contract signing. Hence we request you to 
kindly consider the provision to at least accept 
such deviations deviations which can be 
discussed and mutually agreed upon.

TCS As per RFP
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100 ANNEXURE-7: CERTIFICATE OF 
CONFORMITY/ NO DEVIATION
To,
{Procuring entity},
______________________________,
CERTIFICATE
This is to certify that, the specifications 
of Software which I/ We have 
mentioned in the Technical 
bid, and which I/ We shall supply if I/ 
We am/ are awarded with the work, are 
in conformity with the 
minimum specifications of the Tender/ 
bidding document and that there are no 
deviations of any 
kind from the requirement 
specifications. 
Also, I/ we have thoroughly read the 
tender/ bidding document and by 
signing this certificate, we 
hereby submit our token of acceptance 
to all the tender terms & conditions 
without any deviations. 
I/ We also certify that the price I/ we 
have quoted is inclusive of all the cost 
factors involved in the 
end-to-end implementation and 
execution of the project, to meet the 
desired Standards set out in 
the Tender/ bidding Document.

ANNEXURE-7: CERTIFICATE OF 
CONFORMITY/ NO DEVIATION
To,
{Procuring entity},
______________________________,
CERTIFICATE
This is to certify that, the specifications of 
Software which I/ We have mentioned in the 
Technical 
bid, and which I/ We shall supply if I/ We am/ are 
awarded with the work, are in conformity with the 
minimum specifications of the Tender/ bidding 
document and that there are no deviations of any 
kind from the requirement specifications. 
Also, I/ we have thoroughly read the tender/ 
bidding document and by signing this certificate, 
we 
hereby submit our token of acceptance to all the 
tender terms & conditions without any deviations. 
I/ We also certify that the price I/ we have quoted 
is inclusive of all the cost factors involved in the 
end-to-end implementation and execution of the 
project, to meet the desired Standards set out in 
the Tender/ bidding Document.

TCS As per RFP
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102 Annexure-9 - 
Financial Bid 
cover letter

I / We undertake that the prices are in 
conformity with the specifications 
prescribed. The quote/ price is inclusive 
of all cost likely to be incurred for 
executing this work. The prices are 
inclusive of all type of govt. taxes/duties.

The bidder requests the following 
clarifications:
Taxes are dynamic in nature. The price can be 
quoted considering all taxes as on date of 
submission of the bid. In case of any change in 
levy of taxes during the term of the contract 
required to be considered in price as adjustment. 
Accordingly suggested changes in this 
declaration as "I / We undertake that the prices 
are in conformity with the specifications 
prescribed. The quote/ price is inclusive of all 
cost likely to be incurred for executing this work. 
The prices are inclusive of all type of govt. 
taxes/duties existed as on date of submission of 
bid. In case of any change in levy of taxes or 
change in tax rates the same shall required to be 
considered as price adjustment"

TCS As per RFP
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102 ANNEXURE-9: FINANCIAL BID 
COVER LETTER & FORMAT COVER 
LETTER {to be submitted 
by the bidder on his Letter head}
To,
{Procuring Entity},
______________________________,
Reference: NIB 
No.:____________________________
_______ Dated:__________
Dear Sir,
We, the undersigned bidder, having 
read & examined in detail, the Bidding 
Document, the receipt 
of which is hereby duly acknowledged, I/ 
we, the undersigned, offer to supply/ 
work as mentioned 
in the Scope of the work, Technical 
specifications, Service Level Standards 
& in conformity with the 
said bidding document for the same.
I / We undertake that the prices are in 
conformity with the specifications 
prescribed. The quote/ price 
is inclusive of all cost likely to be 
incurred for executing this work. The 
prices are inclusive of all type 
of govt. taxes/duties.
I / We undertake, if our bid is accepted, 
to deliver the goods in accordance with 
the delivery schedule 
specified in the schedule of 
Requirements.

The bidder requests the following 
modifications:
ANNEXURE-9: FINANCIAL BID COVER 
LETTER & FORMAT COVER LETTER {to be 
submitted 
by the bidder on his Letter head}
To,
{Procuring Entity},
______________________________,
Reference: NIB 
No.:___________________________________ 
Dated:__________
Dear Sir,
We, the undersigned bidder, having read & 
examined in detail, the Bidding Document, the 
receipt 
of which is hereby duly acknowledged, I/ we, the 
undersigned, offer to supply/ work as mentioned 
in the Scope of the work, Technical 
specifications, Service Level Standards & in 
conformity with the 
said bidding document for the same.
I / We undertake that the prices are in conformity 
with the specifications prescribed. The quote/ 
price 
is inclusive of all cost likely to be incurred for 
executing this work. The prices are inexclusive of 
all type 
of govt. taxes/duties.
I / We undertake, if our bid is accepted, to deliver 
the goods in accordance with the delivery 
schedule 
specified in the schedule of Requirements.

TCS As per RFP

242

103 ANNEXURE- 10 FINANCIAL BID FORMAT
a. Price schedule for maintenance of 
Existing Rajasthan Sampark Application

The bidder requests the following 
clarifications: 
 1) The bidder is required to quote the total cost 
for 12 months duration for the maintenance of 
Existing Rajasthan Sampark Application. 
However, as per the project timelines given, the 
Go Live is planned in 36 weeks (9 months) from 
date of award of work order. Please clarify 
2) Also, will these resources be deployed during 
the 8 weeks support phase post Go Live before 
O&M starts? Please clarify.

TCS As per RFP
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105 ANNEXURE- 10 FINANCIAL BID FORMAT
c. Price Schedule for Operation and 
Maintenance of new Rajasthan 
Sampark 2.0 applications

As helpdesk support is for O&M phase also, then 
will it be provided through 1 of the 10 roles for 
which rates are to be quoted in the financial 
format OR will it be a separate role which is not 
given in the BoQ? If its a separate role, then how 
will the bidder get paid for Helpdesk services? 
Please confirm.

TCS As per RFP
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105 ANNEXURE- 10 FINANCIAL BID FORMAT
c. Price Schedule for Operation and 
Maintenance of new Rajasthan 
Sampark 2.0 applications

The bidder requests the following 
modifications / clarifications: 
The bidder is not required to provide the man 
month rates for each O&M year. Only the total 
Price per annum for the total number of 
resources to be deployed for each role should be 
mentioned. Please confirm if the understanding is 
correct. 

TCS As per RFP
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106 ANNEXURE- 10 Note: The GST amount shall be as per 
the prevailing rates.

The bidder requests the following 
modifications / clarifications: 
 The bidder understands that the GST amount 
should be quoted as per the prevalent tax rates 
as on date of submission of bid. In the event any 
Statutory variation in the rate of GST or any new 
levy including CESS made applicable on direct 
transaction between Bidder and Buyer, taking 
place between the price bid submission date and 
the contract end period, shall be to the Buyer’s 
account. Please confirm if the understanding is 
correct. 

TCS As per RFP
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107 ANNEXURE- 11: BANK GUARANTEE FORMAT - PERFORMANCE SECURITY (PBG)The bidder requests the following 
modifications:
ANNEXURE- 11: BANK GUARANTEE FORMAT - 
PERFORMANCE SECURITY (PBG)
This Bank Guarantee  issued by 
____________________Bank, on behalf of the 
Contractor in favor of Purchaser is in respect of 
the Contract/agreement 
dated________________. 

As communicated by Contractor on the date of  
execution of  this Bank Guarantee an amount of 
Rupees ______________ (Rupees 
______________________________ only) is 
outstanding and payable to Contractor by 
Purchaser, in respect of pervious contracts 
between Contractor and Purchaser.
 
As communicated by Contractor on the date of 
execution of this Bank Guarantee, there are no 
outstanding disputes related to any pervious 
contracts between Contractor and Purchaser.

Notwithstanding anything contained hereinabove:
a) Our liability under this Bank Guarantee shall 
not exceed and is restricted to 
Rs._______________ (Rupees 
_______________________________ only)
b) This Guarantee shall remain in force up to and 
including _________ (including claim period of 
three months)
c) Unless the demand/claim under this guarantee 
is served upon us in writing before _________ all 

TCS As per RFP
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109 ANNEXURE-12 DRAFT AGREEMENT FORMAT
5. In case of extension in the delivery 
and installation/completion period is 
granted with full liquidated damages, the 
recovery shall be made on the basis of 
following percentages of value of 
items/goods and/ or service which the 
supplier/ selected bidder has failed to 
supply/ install/ complete: -
a. Delay up to one fourth period of the 
prescribed period of delivery, successful 
installation, and completion of work - 
2.5%
b. Delay exceeding one fourth but not 
exceeding half of the prescribed period 
of delivery, successful installation, and 
completion of work - 5.0 % 
c. Delay exceeding half but not 
exceeding three fourth of the prescribed 
period of delivery, successful 
installation, and completion of work - 7.5 
% 
d. Delay exceeding three fourth of the 
prescribed period of delivery, successful 
installation, and completion of work - 
10.0 %

The bidder requests the following 
modifications / clarifications: 
 a. Delay up to one fourth period of the prescribed 
period of delivery, successful installation, and 
completion of work - 1%
b. Delay exceeding one fourth but not exceeding 
half of the prescribed period of delivery, 
successful installation, and completion of work - 
2.5 % 
c. Delay exceeding half but not exceeding three 
fourth of the prescribed period of delivery, 
successful installation, and completion of work - 
3.5 % 
d. Delay exceeding three fourth of the prescribed 
period of delivery, successful installation, and 
completion of work - 5.0 %

TCS As per RFP

248

109 ANNEXURE-12 Note:
ii. The maximum amount of liquidated 
damages shall be 10% of the total value 
of the items to be supplied in the 
particular phase.

The bidder requests the following 
modifications:
 The maximum amount of liquidated damages 
shall be 5% of the total value of the items to be 
supplied in the particular phase.

TCS As per RFP
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114 1.2. Proprietary Information shall mean 
as technical data and other information 
(including but not limited to digital data, 
products, substances, organisms, 
technology, research results or plans, 
system processes, workflows, know-
how, reports, descriptions, drawings, 
design, compositions, strategies, trade 
secrets, business and financial 
information, and computer software) in 
whatever form, which is related to 
RISL/DoIT&C or hosted with Rajasthan 
State Data Centre (RSDC)/and is 
disclosed or delivered by the First Party 
to the Second Party, whether by means 
of written or oral disclosure or 
otherwise.

The bidder requests the following 
modifications:
1.2. Proprietary Information shall mean as 
technical data and other information 
(including but not limited to digital data, products, 
substances, organisms, 
technology, research results or plans, system 
processes, workflows, know-how, 
reports, descriptions, drawings, design, 
compositions, strategies, trade secrets, 
business and financial information, and computer 
software) in whatever form, 
which is related to RISL/DoIT&C or hosted with 
Rajasthan State Data Centre 
(RSDC)/and is disclosed or delivered by the First 
Party to the Second Party, 
whether by means of written or oral disclosure or 
otherwise.

TCS As per RFP
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115 3.3.Whereas, the successful bidder has 
agreed to fully abide by the terms of this 
non-disclosure agreement and it has 
also been agreed by the parties that if 
there will be any breach or violation of 
the terms of agreement vis-à-vis 
nondisclosure clause, the successful 
bidder shall not only be liable for 
consequential costs and damages but in 
addition to that will also be liable for
criminal prosecution in accordance with 
the prevailing laws.

3.3.Whereas, the successful bidder has agreed 
to fully abide by the terms of this 
non-disclosure agreement and it has also been 
agreed by the parties that if 
there will be any breach or violation of the terms 
of agreement vis-à-vis nondisclosure clause, the 
successful bidder shall not only be liable for 
consequential costs and damages but in addition 
to that will also be liable for
criminal prosecution in accordance with the 
prevailing laws.

TCS As per RFP
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116 Shall be liable to pay damages by way 
of compensation and would also be 
liable 
for criminal prosecution in accordance 
with the prevailing laws.

The bidder requests the following 
modifications:
Shall be liable to pay damages by way of 
compensation and would also be liable 
for criminal prosecution in accordance with the 
prevailing laws.

TCS As per RFP
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118 ANNEXURE-15 Undertaking of successful 
Handover/Taken over during Exit 
Management

We also undertake that, if any 
gaps/misses are observed within next 1 
year of contract expiry related to this 
handover, the same would be provided 
by us immediately without any financial 
cost to RISL.

The bidder requests the deletion of this 
clause. 
 

TCS As per RFP
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119 Anex-16: Overall 
Architecture

Voicebot The bidder requests the following 
clarifications:
What is the functional extent required and what 
languages need to be supported?

TCS Please refer response 
at Sr. No. 143

254

119 Anex-16: Overall 
Architecture

Citizens guide through crowd-sourcing The bidder requests the following 
clarifications:
Is there any preffered crowdsourcing partner or 
agency? Is there any pre-defined verification of 
crowd-sourcing?

TCS As per RFP

255 137

1.2. Grievance 
Registration and 
Apply for G2C 
Services through 
Mobile 
Application:

Grievance Registration and apply for 
G2C Services through Mobile 
Application

how the Grievance Temp. ID and Grievance ID 
Differ from each other.

Protean eGov Technologies 
Limited

As per RFP

256 139

Process 
Description – 
Apply for Scheme 
& Service and 
Grievance 
registration 
through Mobile 
Application (for 
citizens)

Citizens select any scheme/ 
services, scheme/ services 
related eligibility criteria should 
be flash on mobile screen and 
ask to “you are eligible for this 
scheme/ service, are you want to 
apply” if citizen select “Yes” then 
redirect to dashboard (Action 
Page)

Point no. 9 If citizen select “No” 
then short entry page should be 
open
• Citizen, enters the
description up to 2000 words
• Upload documents (either 
takes photo from the camera 
or upload documents from 
the gallery

 System saves the record and 
generates an Id for future 
reference

As per document if the user is eligible for the 
scheme then on click of Yes application is 
redirecting to Dashboard or Action Page. What 
will be course of action after redirecting to the 
Dashboard or Action Page.
On prompt of "You are eligible for the this 
scheme/ service are you want to apply" if the user 
select No then user need to enter description and 
upload document. Kindly elaborate the workflow 
in both condition.

Protean eGov Technologies 
Limited

As per RFP

257 140

Process 
Description – 
Apply for Scheme 
& Service and 
Grievance 
registration 
through Mobile 
Application (for 
citizens)

How the Request ID and Grievance ID differ from 
each other.
What are the event at which the Request ID and 
Grievance ID get generated?
Who can generate the Request ID and Grievance 
ID

Protean eGov Technologies 
Limited

As per RFP
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Process 
Description – 
Apply for Scheme 
& Service and 
Grievance 
registration 
through Mobile 
Application (for 
citizens)

In case the citizen has selected to 
reopen the grievance, system forwards 
the grievance to the

If the end user reopen the specific grievance then 
how the assignment of request will take place.
If there is escalation hierarchy to be consider then 
need the details of it.

Protean eGov Technologies 
Limited

As per RFP

259 145

1.3. Grievance 
Registration 
through Web 
Portal:

How the system will identified to generate the 
Temporary Grievance Id and Permeant 
Grievance Id.
If the End user want to cancel the the Grievance 
then what is course of action that need to taken 
from end user or what action need to performed 
by call center or Executive to closed that request.

Protean eGov Technologies 
Limited

As per RFP

260 146

Process 
Description of 
Grievance 
Registration and 
apply for scheme 
& services 
through Web 
Portal:

If the end user login using the Mobile no then 
while registering the Grievance user again need 
to authenticate his/her Mobile Number using 
OTP. Kindly explain.

Protean eGov Technologies 
Limited

As per RFP

261 154

Process 
Description – 
Grievance 
registration and 
Apply for 
schemes & 
services through 
Chatbot

Process Map - Grievance Registration 
and Apply for schemes & services 
through Chatbot
GET Status
System authenticates if the entered 
grievance is valid and associated with 
the 
verified mobile number
In case of failed authentication, the 
system 
asks the user to re-enter a valid 
grievance 
which is registered against the validated 
mobile number 

How the authentication of the Grievance and 
associated Mobile number will take place as user 
only giving input of Grievance id.

Protean eGov Technologies 
Limited

As per RFP

262 158

1.7. Grievance 
Registration 
through email 
“rajsampark@raja
sthan.gov.in
Process Map- 
Grievance 
registered through 
email 
rajsampark@raja
sthan.gov.in

Process Map- Grievance registered 
through email 
rajsampark@rajasthan.gov.in

Once the executive enter the the details in the 
Form behalf of end user then system validate the 
information we would like to know what validation 
run at the system level.

Protean eGov Technologies 
Limited

As per RFP
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Process 
Grievance 
Allocation to level 
one officer and 
first-time 
redressal

Process Grievance Allocation to level 
one officer and first-time redressal

Once the application or grievance is  successfully 
registered in the Rajasthan 
Sampark Portal then application is forwarded as 
per E-Mitra portal. Kindly elaborate this point.

Protean eGov Technologies 
Limited

As per RFP

264 162

Process 
Grievance 
Allocation to level 
one officer and 
first-time 
redressal

Process Grievance Allocation to level 
one officer and first-time redressal

If the Citizen/End User reopen the grievance then 
will that go to L3 level by default.
Reopening will be done by the citizen itself or it 
can be done with help of call center executive.

Protean eGov Technologies 
Limited

As per RFP

265

186 Annexure- 18 BANK GUARANTEE FORMAT – BID 
SECURITY
It is a condition in the bidding 
documents that the Bidder has to 
deposit Bid Security amounting to <Rs. 
______________ (Rupees <in 
words>)> in respect to the NIB Ref. No. 
_______________ dated _________ 
issued by RISL, First Floor, Yojana 
Bhawan, C-Block, Tilak Marg, C-
Scheme, Jaipur, Rajasthan (hereinafter 
referred to as “RISL”) by a Bank 
Guarantee from a Nationalised Bank/ 
Scheduled Commercial Bank having its 
branch at Jaipur irrevocable and 
operative till the bid validity date(i.e. 
<please specify> days from the date 
of submission of bid). It may be 
extended if required in concurrence 
with the bid validity.

The bidder requests the following 
modifications: 
 As per page 54 of the RFP, The bid security 
must remain valid thirty days beyond the original 
or extended validity period of the bid. So, in this 
BANK GUARANTEE FORMAT – BID SECURITY 
format also, the clause should be amended 
accordingly so that the bidder can mention 90+30 
= 120 days as the Bid Security Validity date. 
Please modify the clause suitably.

TCS As per RFP

266

186 Annexure- 18 BANK GUARANTEE FORMAT – BID 
SECURITY

The bidder requests the following 
clarifications: 
The bidder understands that the bank’s liability 
shall stand automatically discharged unless a 
claim in writing is lodged with the Bank within the 
period stated in the FDR /BG including the 
extended period. The PBG will automatically be 
deemed to expire on the date of expiry of the 
PBG as mentioned in the agreement. Please 
confirm if the understanding is correct.

TCS As per RFP
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187 Annexure- 18 BANK GUARANTEE FORMAT – BID 
SECURITY
8. Notwithstanding anything stated 
above, our liability under this guarantee 
shall be restricted to <Rs. 
______________ (Rupees <in 
words>)> and our guarantee shall 
remain in force till bid validity period 
i.e. <please specify>days from the 
last date of bid submission and 
unless a demand or claim under the 
guarantee is made on us in writing 
within three months after the Bid validity 
date, all your rights under the guarantee 
shall be forfeited and we shall be 
relieved and discharged from all liability 
there under.

The bidder requests the following 
modifications: 
 As per page 54 of the RFP, The bid security 
must remain valid thirty days beyond the original 
or extended validity period of the bid. So, in this 
BANK GUARANTEE FORMAT – BID SECURITY 
format also, the clause should be amended 
accordingly so that the bidder can mention 90+30 
= 120 days as the Bid Security Validity date. 
Please modify the clause suitably. TCS As per RFP

268 General
Can cloud native apploications be used as part of 
the solution building blocks?

Deloitte Touché Tohmatsu 
India LLP

No, as per RFP

269 General System Software Licenses & ATS
We understand that Procurement and ATS of any 
system software licenses are not in the scope of 
bidder.

M/s E-Connect Solutions 
Pvt Ltd

As per RFP

270 4.1.2.4 
Development of Mobile Applications in 
various platforms

We reqest to clairfy if there is a existing Sampark 
mobile application that needs to be maintained. 
Further, request you to kindly clarify the 
compatibility with older versions of iOS and 
Android.

PricewaterhouseCoopers 
Pvt Ltd

As per RFP

271

Generic Acceptance of deliverables The bidder requests the following clause to 
be added: 
The Purchaser shall provide response or 
feedback on deliverables within 7 working days. 
Purchaser shall provide signoff within 15 calendar 
days from the submission of final deliverable in 
complete form by the bidder. In case, the 
purchaser fails to provide signoff on the final 
deliverable within 15 working days, same may be 
considered as deemed acceptance. However, in 
case the purchaser confirms to the SI with an 
alternative date, then that date would stand 
revised for deemed acceptance. Such revisions 
will be limited to 1 (one) time for the respective 
deliverable.

TCS As per RFP
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Generic Contract Extension The bidder requests the following clause to 
be added: 
The extension and terms of the contract shall be 
mutually discussed and agreed between the 
bidder and the purchaser before 3 months of the 
expiry of the contract. The commercials for 
extension of the contract beyond the term of the 
project shall be submitted at the request of the 
Purchaser.

TCS As per RFP

273

Generic Financial cap on Liquidated Damages & 
SLA Penalty

The bidder requests the following clause to 
be added: 
 Notwithstanding anything contained in this 
Agreement of the RFP the maximum aggregate 
penalty including liquidated damages shall not 
exceed five percent of the value of the delayed or 
undelivered services and can be imposed for 
reasons that are solely applicable to the SI.

TCS As per RFP

274

Generic Users The bidder requests the following 
clarifications:
Can you provide the following :
1.Total Users accessing the application
2.Concurrent Users 

TCS As per RFP

275

Generic Transactions The bidder requests the following 
clarifications:
As per RFP it is assumed that 55,000 total 
transactions occur daily ( 50000 of User 
Interactions and 5000 Grievances ). Please 
confirm if this is only transaction volumetrics we 
need to consider.

TCS As per RFP

276

Generic SMS,email and Payment The bidder requests the following 
clarifications:
We understand that the SMS, email and 
Payment gateways would be provided by the 
purchaser .Also ,kindly confirm that the 
purchaser would pay for any capex or opex 
expenses involved for the same.  

TCS Please refer response 
at Sr. No. 13
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Generic Personal Identity Databases like 
Aadhaar, Voter ID, Ration Card, 
Passport, PAN etc.

The bidder requests the following 
clarifications:
We understand that storage of Aadhaar data in 
the system would not be scope of work. Bidder 
needs to integrate with UIDAI system for 
validation purpose without the need to store 
Aadhaar number in the system. Please confirm 
on our understanding.
We also understand that the Aadhaar 
transactional cost would be borne by 
department. Please confirm on our 
understanding.

TCS As per RFP

278

Generic Personal Identity Databases like 
Aadhaar, Voter ID, Ration Card, 
Passport, PAN etc.

The bidder requests the following 
clarifications:
We understand that for performing Aadhaar 
verification services, the department will need 
to maintain the Aadhaar numbers in the system. 
As per the UIDAI guidelines, the Aadhaar 
number has to be stored in a specialized 
Aadhaar vault which also requires an HSM for 
storing the keys. 
Please confirm whether the department already 
has the Aadhaar vault and HSM or the bidder 
has to provision the same.

TCS As per RFP

279

103 to 106 Annexure-10 Note: The GST amount shall be as per 
the prevailing rates.

The bidder requests the following 
clarifications:
Taxes are dynamic in nature. The price can be 
quoted considering all taxes as on date of 
submission of the bid. In case of any change in 
levy of taxes during the term of the contract 
required to be considered in price as 
adjustment. Accordingly suggested changes in 
note as "Note: Taxes considered as on date of 
submission of bid. Taxes prevailing at the time 
of invoice  shall be charged to the bidder." 

TCS As per RFP
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49 
& 
66

4.2 Project 
Deliverables, 
Milestones, Time 
Schedule & 
Payment: 
&
25) Execution of 
Agreement

Note: It may be noted that the contract 
will be signed within 7 days of selection 
of the bidder.
AND
b) The successful bidder shall sign the 
procurement contract within 15 days 
from the date on which the letter of 
acceptance or letter of intent is 
dispatched to the successful bidder.

Both the statements seems to be contradictory.
We request you to Kindly clarify the same and 
issue correct timelines for all the prospective 
bidders.

Ashoka Buildcon Limited
Please refer amended 
RFP


