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1 80

ANNEXURE-2: TENDER FORM Do we submit the EMD at the time of technical bid submission? If yes, Please mention the amount Gupshup Technology 
India Pvt.Ltd.

Yes, Need to submit the EMD at 
the time of technical bid 
submission as per RFP.

2 44
Technical Qualification Criteria- 
Technical Presentation

Do we need to submit the technical presentation at the time of technical bid submission? Gupshup Technology 
India Pvt.Ltd.

As per RFP. 

3 26

4.10 (xvi) SI shall share and handover documents, 
code, scripts etc. and Intellectual 
Property Rights (IPR) related to the 
Voicebot and Chatbot solution 
developed for DoIT&C/RISL at the end 
of the contract. 

Request you to amend the clause as –
“SI shall share and handover all documents, code, scripts, process flow diagrams, knowledge base etc. used for 
customization of the Voicebot and Chatbot solution excluding platform source code and libraries, deployed for DoIT&C/RISL 
at the end of the contract”

Gupshup Technology 
India Pvt.Ltd.

Please refer Section 6.13 (b) of 
amended RFP.

4 26

4.1 Operations and Maintenance
xvi. SI shall share and handover 
documents, code, scripts etc. and 
Intellectual Property Rights (IPR) 
related to the Voicebot and Chatbot 
solution developed for DoIT&C/RISL at 
the end of the contract

Request you to relax this criteria. Gupshup Technology 
India Pvt.Ltd.

Please refer response at Refer 
S.No 3.

5 43

Non-material Non-conformities in Bids

CMMi Certificates

Request you to relax this criteria. Gupshup Technology 
India Pvt.Ltd.

Please refer Section 13 (b) of 
Chapter 5 of the amended RFP.

6 23

4.5 The solution shall integrate with CTI, 
Telephonic channels, Call Center setup, 
IVR, Social media platforms WhatsApp, 
Facebook, Instagram, Twitter, All 
Android, iOS interfaces, Chrome, IE, 
Microsoft Edge and Firefox etc.

Pls Provide brief on CTI, Telephonic channels, Call Center setup – for us to have clarity on integration with these systems;
Gupshup Technology 
India Pvt.Ltd.

As per RFP

7 400
Generic For mobile app/Web and Whatsapp voice Notes channels, we propose to use Google /Microsoft cloud STT and TTS apis. The 

GoR has to subscribe  to these  STT/TTS cloud services; based on the usage, it will be charged to GoR. Pls confirm
Gupshup Technology 
India Pvt.Ltd.

As per RFP

8 400
Generic For Conversational IVR , pls share onpremise IVR system to integrate; Gupshup Technology 

India Pvt.Ltd.
As per RFP

9 400

Annexure 
17; Section 
4.7 

As in Annexure 17, For each of the applications (modules - M1 to M8), we assume the Conversational IVR will be deployed 
for a specific telephone number, to avail the services of that application.  Pls confirm.

Gupshup Technology 
India Pvt.Ltd.

As per RFP



10 24

4.7 DoIT&C/ RISL will provide available IT 
infrastructure to the SI for this project 
as per Annexure 21. The SI shall need 
to procure or use the existing IT 
Infrastructure of RSDC to execute the 
work as defined in section 4.

This para is confusing; Pls clarify if GOR will provide IT infra or SI need to procure  ?? Gupshup Technology 
India Pvt.Ltd.

Please refer Annexure 21

11 400
Generic Sizing queriies What is the expected TPS for text bot?

What is the expected volume / min on Conversationall  IVR channell ?
Gupshup Technology 
India Pvt.Ltd.

As per RFP

12 35
4.17 point 3 pls share no. of services and which channels to be integrated for M1 scope in 12 weeks

also, we assume that 12 weeks is for UAT drop; pls confirm

Gupshup Technology 
India Pvt.Ltd.

As per RFP

13 35
4.17 point 4 Scope mentioned as  M2 100 services to deliver in T20 weeks; but understand that eMitra has 400 services; pls confirm if 

remaining 300+ services are covered under Section 4.17.5 ?
Gupshup Technology 
India Pvt.Ltd.

Please refer amended RFP

14 35
4.17 point 5 We are understanding that M1 will go live and then M2, post that  every month 40 services across 5 departments to be 

integrated and delivered to UAT.  Pls confirm
Gupshup Technology 
India Pvt.Ltd.

Please refer amended RFP

15 35
4.17 point 5 we assume the scope is for M3 to M8 ( section 4.1 Table 1 – Module Tyeps) under this section. Pls confirm Gupshup Technology 

India Pvt.Ltd.
Please refer amended RFP

16 35
4.17 point 5 we assume remaining M2 300+ services are covered under this Section. Pls confirm Gupshup Technology 

India Pvt.Ltd.
Please refer amended RFP

17 17

4.1 Table 1 - Module Types (M1 to M8) For each of this Module (M1 to M8),  Pls clarify the  list of channels that the  services need to be implemented e.g. 
Conversatioanl IVR, mobile app. etcc ; it is not clear;   As there has been multiple places referring to different channel scope 
like SMS, Telegram, etc ;  For certain  channels, need to be analysed for feasibility. 

Gupshup Technology 
India Pvt.Ltd.

As per RFP

18 26

4.10 (xvi) SI shall share and handover documents, 
code, scripts etc. and Intellectual 
Property Rights (IPR) related to the 
Voicebot and Chatbot solution 
developed for DoIT&C/RISL at the end 
of the contract. 

Request you to amend the clause as –
“SI shall share and handover all documents, code, scripts, process flow diagrams, knowledge base etc. used for 
customization of the Voicebot and Chatbot solution excluding platform source code and libraries, deployed for DoIT&C/RISL 
at the end of the contract”

Gupshup Technology 
India Pvt.Ltd.

Please refer response at Refer 
S.No 3.



19 16

PRE-
QUALIFICA
TION/ 
ELIGIBILITY 
CRITERIA 
Sl no.4

The bidder/ any consortium partner 
should have experience in AI/ML based 
Voicebot or Chatbot implementation 
and its integration with other 
applications only in India during the last 
five financial years till March 31st, 
2022, having order value as given 
below: 
A) One AI/ML based Voicebot or 
Chatbot Implementation project of not 
less than the amount Rs 1,00,00,000 i. 
e. INR One Crore only.  
OR
B) Two AI/ML based Voicebot or 
Chatbot Implementation projects 
jointly not less than the amount Rs 
1,50,00,000 i. e. INR One Crore Fifty 
Lakhs only.

Requesting you to kindly consider to amed it to The bidder/ any consortium partner should have experience in AI/ML based 
project or AI system implementation and its integration with other applications only in India during the last five financial 
years till March 31st, 2022, having order value as given below: 
A) One AI/ML based project or AI/ML based Implementation project of not less than the amount Rs 1,00,00,000 i. e. INR One 
Crore only.  
OR
B) Two AI/ML based project or AI/ML based Implementation projects jointly not less than the amount Rs 1,50,00,000 i. e. 
INR One Crore Fifty Lakhs only.

Broadcast Enginnering 
Consultants India Ltd

As per RFP

20 10
Fees Submission of Banker’s Cheque/ 

Demand Draft for Tender Fee, Bid 
Security, and Processing Fee

Kindly confirm if we can provide the fees and EMD in the form of Demand draft in favour of "Managing Director, RISL” 
payable at “Jaipur”

Karix Mobile Private 
Limited

As per RFP

21 17

4.1 Scope of Work: Requires integration 
with Jan-Aadhaar Yojana, E-Mitra, Chief 
Minister Chiranjeevi Health Insurance 
Scheme, Rajasthan Samparak and 
Rajasthan Government Health Scheme 
and Social Justice & Empowerment.

Query: As per RISL's requirement matrix, RISL should ensure that restful services for integration with requires system is 
available any delay will impact the timeline. Any delay in providing the technical documentation and specifications of the 
APIs from RISL, should not result in penalizing the bidder.

Karix Mobile Private 
Limited

As per RFP.
Please refer section 3 
"Interpretation Point e" of 
Chapter 7.

22 17
4.1 Table 1- Module Types: M1- Rajasthan 

Samparak: Survey
1. How will the survey be triggered on -Voice (assume as OBD), Digital channel.
2. How many surveys do you need? (Each Survey will be implemented as a separate Bot)
3. How will you create new Survey in future?

Karix Mobile Private 
Limited

As per RFP. 

23 17
4.1 Table 1. Any estimated time when M3 ~ M8 needs to be started? Karix Mobile Private 

Limited
As per RFP

24 17
4.4 Point III and IV Our platform is capable to handle 2000 concurrent voice calls and 5000 concurrent chats.

RISL is expected to provision sufficient PRI lines or SIP trunks to handle this volume.
Who is expected to provide PRI/SIP trunk for this size?

Karix Mobile Private 
Limited

Please refer Annexure 21 of 
amended RFP.

25 17
4.1 Table 1. How many Contact Center Agents currently? Karix Mobile Private 

Limited
Please refer Annexure 21 of 
amended RFP.

26 17
4.1 Table 1. How many calls do Contact Centers get per day for M1 ~ M8 categories. Please provide a bifurcation of the number of calls 

received for each
Karix Mobile Private 
Limited

As per RFP

27 17
4.1 Table 1. Can u tell us how many sub-departments are there under M1 through M6 ? When tickets are created should it also capture  

the sub-department number ?
Karix Mobile Private 
Limited

As per RFP

28 17
4.1 Table 1. Can u tell us as to  how many FAQ's are applicable across M1 to M8 ? Will these FAQ's be stored in the BOT with the 

answer's or will these be available in some other central location within Raj Samparak ?
Karix Mobile Private 
Limited

Please refer Section 4.3 of 
amended RFP. 



29 17
4.1 Table 1. If the customer talks about two issues at the same time -> Water is not coming and I also want to register for new Electricity 

request for my house --> Are we expected to create two tickets ? Are such scenario's common
Karix Mobile Private 
Limited

Please refer Section 4.2 and 
Section 4.3 of the RFP

30 17
General Can u tell us how many API's we need to integrate with for the various use cases to be built for Raj Samparak and whether 

these API's are ready or yet to be built ?
Karix Mobile Private 
Limited

As per RFP

31 17
4.1 Table 1. How many grievances does DoIT receive monthly in the current scenario? Karix Mobile Private 

Limited
Please refer Annexure 21 of 
amended RFP.

32 17
4.1 Table 1: Module Types Does RISL currently have a survey mechanism in place post grievance resolution? Is the proposed solution expected to 

integrate with any survey solution such Qualtrics as part of the project?
Karix Mobile Private 
Limited

As per RFP

33 17
General Please name the contact center services or solutions used by RISL currently. Karix Mobile Private 

Limited
Please refer Annexure 21 of 
amended RFP.

34 17
General Does RISL's centralized Samparak digital engine cover all the services listed in Annexure 20? Karix Mobile Private 

Limited
As per RFP

35 17
General Does RISL currently use SSO? If so what protocols are supported? Karix Mobile Private 

Limited
Yes

36 17
General Would the call center agent require backend interface which will proactively assist them during live interactions with end-

users?
Karix Mobile Private 
Limited

As per RFP

37 17

Scope Of 
work

Outblast information: BOT shall be 
capable to out blast the  information to 
citizens. For example, Chief Minister 
 Transactional services (with or without 
authentication)
 Module  Category
 Module Name Details
 Chiranjeevi Health Insurance will be 
expiring soon for 
 citizens asking him/her to renew 
his/her policy.

For Voice, we expect the Dialler to perform the campaign management. Please confirm that the Dialler is capable to provide 
RESTful APIs and Can integrate with our platform over SIP? 
For Digital, the empanelled BSP provider would be expected to integrate with the bidder's solution's over Webhook APIs for 
WhatsApp and other digital channels out blast campaign

Karix Mobile Private 
Limited

As per RFP

38 18

The BOT shall integrate with Jan-
Aadhar database, various 
 department databases and eligibility 
rules defined by 
 departments to check the eligibility of 
citizens for various 
 services/schemes.

Do you provide direct access to DB or via APIs? Karix Mobile Private 
Limited

Please refer Section 4.4 (xxxi)

39 23

4.4 
Developm
ent of 
Voice Bot 
and 
Chatbot 
platform 
pt.15

The solution shall not have any 
limitations on the number of chat 
sessions across different 
 channels. The solution shall have the 
ability to support queuing of 
notifications and alerts.

The Platform is capable of handling concurrent 5000 user sessions for chatbot as mentioned in the tender document. Please 
clarify on this clause

Karix Mobile Private 
Limited

5000 concurrent users can 
access the Chatbot through a 
single channel or multiple 
channels.



40 23

4.6 
Fallback 
and 
Support pt 
i,b

SI shall have a ticketing system 
monitored by its staff. Automatically, a 
ticket shall be generated with the error 
code and conversional details.

This functionality is already available within the platform as part of NLP training wherein all the logs can be fetched and 
monitored.

1. Tickets for Failed intents and any workflow error - For this scenario where intents/workflow is gettign failed ticket 
monitoring tool will be provided by bidder.
2. Tickets for Grievances raised citizen/caller - Integration with existing greivance mangement ticketing tool is required.

Kindly confirm 

Karix Mobile Private 
Limited

Ticketing system is required as 
per RFP

41 23

4.4 
Developm
ent of 
Voice Bot 
and 
Chatbot 
platform 
pt.14

The solution shall have omni-channel 
capabilities and be able to integrate 
with the following channels: any 
website (including GOR website), 
Mobile Apps (Android, iOS), WhatsApp, 
Facebook messenger, Twitter 
messenger, E-mail, SMS, Instagram 
,Telegram

As per our understanding, SMS, email, WhatsApp services will be provided by existing partner. For WhatsApp chatbot, it 
would be responsibility of RISL service provider to integrate the chatbot webhook. For other channels necessary 
licenses/keys/API (for using FB messenger or telegram) will be provided by RISL team

Karix Mobile Private 
Limited

As per RFP

42 24

4.6 
Fallback 
and 
Support pt 
ii

If an incoming call comes when 
someone is interacting with the Voice 
Bot through 
 Voice Bot agent in Mobile, then the 
Voice Bot call can be put on hold till 20 
seconds and if  the user releases the 
normal call the Voice Bot call can 
resume. However, the Voice Bot  call 
can be released after 20 seconds.

We have a feature called max wait time to receive user input from 1 to 60 seconds and max number of retries allowed from 
1 to 10. Kindly confirm the approach.

Karix Mobile Private 
Limited

As per RFP

43 27
4.15 Resource Deployment Based on the RFP document analysis, we believe that two Business analyst are sufficient to be onsite and rest PMU team can 

be placed offsite. Kindly advise.
Karix Mobile Private 
Limited

As per RFP

44 27
4.14 
Security

The cost towards conducting this 
security audit should have to be borne 
by the SI.

As per the standard offerings, audit cost typically borne by the Government department. Bidder responsibility is to make 
sure all the findings raised by the security audit agency will be cleared. Please consider this cost should be bourne by RISL.

Karix Mobile Private 
Limited

As per RFP

45 61

GENERAL TERMS AND CONDITIONS OF 
TENDER & CONTRACT : Copy right

The copyright in all drawings, design 
documents, source code and other 
materials containing data and 
information furnished to the Purchaser 
by the Supplier/ Selected Bidder herein 
shall remain vested in the Govt. of 
Rajasthan.

Our solution's source code are our OEM IP and cannot be handed over to the end-customer. Meanwhile, all the documents 
prepared as part of the overall project can be under custodian of Gov. of Rajasthan. Is this agreeable?

Karix Mobile Private 
Limited

Please refer response at Sr.No. 
3



46 62

14) 
Confidenti
al 
Informatio
n-f) The 
provisions 
of this 
clause 
shall 
survive 
completio
n or 
terminatio
n, for 
whatever 
reason, of 
the 
Contract

Kindly pls consider to limit the Confidentiality obligations for a period of 2 years post earlier termination or  expiration of the 
Agreement.

Karix Mobile Private 
Limited

As per RFP

47 62

16) 
Extension 
in Delivery 
Period and 
Liquidated 
Damages 
(LD)

Appears the mentioned language is not applicable to the proposed business arrangement.Kindly pls consider to provide the 
language as applicable to the current service arrangement

Karix Mobile Private 
Limited

As per RFP

48 65

18) 
Limitation 
of Liability

Kindly pls consider to ommit the exckusion wrt willful misconconduct & gross negligience for indirect and consequential 
loss.Also kindly pls limit the liability for 12 months receivables prior to the months the breach has occurred.

Karix Mobile Private 
Limited

As per RFP

49 66

21) 
Terminatio
n a) 
Terminatio
n for 
Default

Unilateral clause - kindly pls consider to make this clause mutual and provide us the right to terminate in certain cases such 
as- for any consequtive failure of making payment without any reason , adherance to any govt. or regulatory order.

Karix Mobile Private 
Limited

As per RFP

50 66

c) 
Terminatio
n for 
Convenien
ce

Unilateral clause- Kindly pls consider to provide 60 days notice before such termination. Also  kindly  consider the clause to 
be mutual.

Karix Mobile Private 
Limited

As per RFP

51 81
ANNEXUR
E-3

Bidder’s Authorization Certificate Kindly confirm if we can provide the Authorization for signing authority on our letter head Karix Mobile Private 
Limited

As per RFP



52 95

ANNEXUR
E-13: 
INDICATIV
E 
CONFIDEN
TIALITY 
AND NON-
DISCLOSU
RE 
AGREEME
NT

Kindly pls consider to include Arbitration provision for any dispute resolution Karix Mobile Private 
Limited

As per RFP.
Please refer Section 30 of 
Chapter 5.

53 400
General As per our understanding, PowerPoint presentation will be submitted post capability presentation given to RISL committee 

not at the time of bid submission. Kindly confirm.
Karix Mobile Private 
Limited

Please refer response at Sr. No. 
2

54 400

General Existing campaign manager and dialer module provided by respective channel provider shall be used for sending out the 
notification/outbound campaigns . Kindly Confirm

If Bidder needs to provide the same, kindly confirm do we need to deploy outbound dialer solution on-premise or on cloud 
solution would suffice.

Karix Mobile Private 
Limited

SI shall need to provide on-
premise solution to cover the 
scope of work. Please refer 
annexure 21.

55 400

General - 
Cost 
Optimizati
on

We believe that not all the roles are required on a continous basis, hence, we request to amend the requirement of onsite 
resources limiting to important role of business analyst. The number of BA should be at the discretion of the bidder to 
ensure that Sampark rajasthan business team on one side gets full support and at the same time able to optimise the TCO.

Karix Mobile Private 
Limited

As per RFP

56 22
The Voicebot shall be capable of 
communicating simultaneously with 
2000 users across 24*7.

Assuming this is for incoming calls and on premises deployment. Assumption is Rajasthan Govt will provide 2K SIP channels 
to handle 2K concurrent calls. In case its PRI Rajasthan Govt to provide PRI to SIP converter interface and required 
hardware/software to cater this requirement

Karix Mobile Private 
Limited

As per RFP

57 7

ABBREVIA
TIONS & 
DEFINITIO
NS- 
Contract/ 
Project
Period

The Contract/ Project Period shall 
commence from the date of issue of 
Work order and shall remain valid for 
two years from the date of Go-Live of 
the project

Please confirm on project period as this is contradicting from statement mentioned in RFP at page no 17- "All
licenses required in the BOT platform shall be of perpetual and enterprise nature in the name of DoIT&C/RISL with 3 years of 
AMC support as defined in scope of work"

Karix Mobile Private 
Limited

Please refer to the amended 
RFP

58 10

1. 
INVITATIO
N FOR BID 
(IFB) & 
NOTICE 
INVITING 
BID (NIB)

Estimated Procurement Cost - Rs. 20.00 
Crore (Rupees Twenty Crore Only)

We request procurement entity to confirm that this estimated is price is inclusive of GST OR exclusive of GST Karix Mobile Private 
Limited

Please refer to the amended 
RFP.



59 20

4.1 Scope 
of Work:

Indicative list of the applications and 
services is attached as annexure 19 & 
annexure 20 to this
document. Table 1- Module Types-M8 
Other
departments- BOT shall function as per 
above pattern for departments given in 
Annexure 19. The selection of the 
department and priority will be decided 
and provided by the DoIT&C/RISL.

Annexure 19 carries 90 departments. We request RISL to provide total number services for these 90 departments to be 
integrated with Voicebot and Chatbot Platform. Keeping this open ended will prohibit us to provide a competitive quote for 
this bid as we will not be able to estimate the required efforts. We suggest RISL to include cost of integration for each 
department as a separate line item in financial bid. This will allow RISL to place a separate work order as and when new 
services are required to be integrtaed with Voicebot and Chatbot Platform and also not bind the scope of work without any 
boundaries because if requirements are not provided every month for 5 departments then quarterly payment shall be 
impacted despite resources are deployed.

Karix Mobile Private 
Limited

As per RFP

60 26

4.10 
Operations 
and 
Maintenan
ce

Point No. 16- SI shall share and 
handover documents, code, scripts etc. 
and Intellectual
Property Rights (IPR) related to the 
Voicebot and Chatbot solution 
developed for DoIT&C/RISL at the end 
of the contract

We request RISL to amend this clause to "SI shall share and handover documents, code, scripts etc. related to the Voicebot 
and Chatbot solution developed for DoIT&C/RISL at the end of the contract.

Karix Mobile Private 
Limited

Please refer response at Refer 
S.No 3.

61 35

4.17 
Project 
Deliverabl
es, 
Milestones 
& Time 
Schedule: 
Point No. 2

Scope of work -Acceptance of System 
Requirement Specification
and Functional Requirement 
Specifications for Application
Deliverables-Approved SRS & Technical 
Design document
Timelines-T+ 6 Weeks
Payment- NA

1. As SRS is a deliverable and significant amount of efforts will be invested by successful bidder at this stage. So we request 
RISL to release 15% payment at this stage. 
2. Also timeline which is T+6 for requirement study & SRS prepration for M7 departments  (number of services are not 
provided. Ex.- SJED has more than 100 services for citizens. So how much should bidder assume for each department here. 
this is required to estimate efforts and further pricing too) as per Table 1- modules type is really not practical. We request 
RISL to to provide more time for SRS preparation.

Karix Mobile Private 
Limited

As per RFP

62 35

4.17 
Project 
Deliverabl
es, 
Milestones 
& Time 
Schedule: 
Point No. 3 
& 4

Go-Live We understand that before Go-Live there will be a UAT as well. Since this is a AI/Ml model based solution so accuracy will 
improve over a period of time. Therefore, we request RISL to define minimum accuracy at the time of Go-Live and UAT 
measurement criteria.

Karix Mobile Private 
Limited

As per RFP



63 35

4.17 
Project 
Deliverabl
es, 
Milestones 
& Time 
Schedule: 
Point No. 5

Minimum 5 new departments shall be 
integrated every month as per 
annexure 19. Upto 40 new services 
shall be integrated every month as 
directed by DoIT&C/ RISL- For a period
of 36 months from the date of Go-Live

As this is equivalent to O & M period during which 5 new department + 40 services shall be integrated. We suggest RISL to 
amend this clause on the basis on man-month as if any of the service is stuck for requirement gathering or go-live due to 
uncontrolled reasons then payment for entire quarter shall be stucked. Therefore having line item in financial bid for each 
service will allow RISL to deduct that much amount and pay rest of the payment to successful bidder OR else we suggest to 
move this pn sole man-month basis.

Karix Mobile Private 
Limited

As per RFP

64 74

7. SPECIAL 
TERMS 
AND 
CONDITIO
NS OF 
TENDER & 
CONTRACT- 
b) Service 
level 
Agreemen
t (SLA) 
Parameter
s-(i) 
Penalty for 
Non-
Availability 
of 
deployed 
personnel/ 
resources/ 
manpower

Resource Type-Business Analytics, Data 
Scientist,
Senior Developer and Tester- Penalty 
Per Day of Non-Availability (to be 
deducted from the total quarterly 
payable amount)-Rs. 10,000/- per day 
of absence.

As the business continuity & timely service delivery is linked to deliverables and payments thorugh uptime requirements and 
there is already a penalty level there which will bind selected bidder to maintain required service levels in terms of 
outcomes. Therefore keeping more stringent penalties at manpower side is actually doubling the penalties. Request you to 
amend/remove this point.

Karix Mobile Private 
Limited

As per RFP

65 87

Annexure-
9-
FINANCIAL 
BID 
FORMAT

Cost for AI/ML based Voicebot and 
Chatbot platform, required perpetual 
licenses and solution with 
implementation of M1 and M2 module 
(100 services) as per scope of work
defined in RFP in section 4

Basically solution is for 2 parts:- Voice & Chat.
Based on our experience Chat part is a bit easier to deliver and Voice part is little cumbersome and depends on various 
external factors too. Therefore, we request RISL to break the overall cost between voice & chat both. This shall allow smooth 
roll-out of any service in parts. Chat in 1st part & voice in 2nd part. This shall further allow RISL to release payments faster to 
selected bidder for one part. Incase voice part gets stuck due to interdependencies then also chat is successfully delivered so 
payments can be released for chat 1st otherwise entire payment of selectd bidder will stuck.

Karix Mobile Private 
Limited

As per RFP



66 88

Annexure-
9-
FINANCIAL 
BID 
FORMAT

Additional Point We request RISL to take manpower cost separately. This shall help in later stage of project if more resources are to be 
deployed then additional work order may be placed based on man-month pricing. Also, O& M part of 3 years can then be 
moved to man-month basis deployment.

Karix Mobile Private 
Limited

As per RFP

67 16

3(pt.4) The bidder/ any consortium partner 
should have experience in AI/ML based 
Voice Bot or Chatbot implementation 
and its integration with other 
applications only in India during the last 
five financial years till March 31st, 
2022.

Our Request “Since we are an MNC with vast expertise in similar area/technology at different geography hence requesting 
you to accept global credentials along with India for healthy competition & quality”

In2IT Technologies Pvt. 
Ltd

As per RFP

68 26

4.14 The selected bidder needs to get the 
security Audit done with such third 
party initially before Go Live and 
thereafter time to time as per need; 
The cost towards conducting this 
security audit should have to be borne 
by the SI.

More details on RISL approved Security Audit and costs? When would the security requirements be sent to us? In2IT Technologies Pvt. 
Ltd

As per RFP

69 17

4.1- Table1 Conduct Surveys: BOT shall be able to 
conduct surveys to understand the 
ground realities of various schemes

Our Assumption: Bot surveys will mostly consist of ratings/limited-choice questions. For any open ended question, the bot 
will store the response in logger.

In2IT Technologies Pvt. 
Ltd

As per RFP

70 17

4.1 The solution should support continuing 
conversation without losing context 
and to anticipate and understand 
citizen intent.

Our Assumption: Intent will be extracted using Textual Data converted from Voice Data in case of VoiceBot. In2IT Technologies Pvt. 
Ltd

As per RFP

71 22
4.4 (6) The solution should support/ 

understand multiple intents in the 
same sentence.

Our Assumption: For handling multiple intents, user authentication process would not repeat if all diff state departments are 
connected-to/rely-on a central user database (say JanSampark DB).

In2IT Technologies Pvt. 
Ltd

As per RFP

72 22
4.4 (10) The BOT shall have a well-defined 'Help' 

intent.
Our Assumption: The BOT will be able to handle all pre-defined intents. For any out-of-box intent, BOT will redirect on 
fallback to real-agent call or 181.

In2IT Technologies Pvt. 
Ltd

As per RFP

73 26

4.11 (a) Modifications and enhancements (i. e. 
due to changes in integrating 
department APIs integration, Workflow 
changes, and other changes from time 
to time) raised by the DoIT&C/RISL shall 
be part of the scope of the project.

Our Assumption: As far as these change requests do not incur major product/architectural level changes. In2IT Technologies Pvt. 
Ltd

As per RFP

74 23
4.4 (xxvii) The solution shall be pre-trained and 

shall also learn based on the 
conversations with the users.

Our Assumption: Dialogue-flows/intent-responses shall be updated manually each time. However, all interaction data will be 
collected to give insights on the queries which couldn’t be directly resolved by the AI bot.

In2IT Technologies Pvt. 
Ltd

As per RFP

75 24
4.7 Deployment and IT Infrastructure We might also require certain paid libraries in pursuit of an enhanced user experience from day1 of goLive. We assume 

DolT&C / RISL shall bear the costs of these (if required).
In2IT Technologies Pvt. 
Ltd

Please refer Annexure 21
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4.1 The bidder shall be responsible to 
integrate AI/ML based Voicebot and 
Chatbot platform with:
1) Jan-Aadhaar Yojana, E-Mitra, Chief 
Minister Chiranjeevi Health Insurance 
Scheme, Rajasthan Sampark and 
Rajasthan Government Health Scheme 
and Social Justice & Empowerment. 2) 
Citizen Call Center - Inbound and 
Outbound Communication Channels 3) 
Mobile Applications 4) E-Sanchar 
channels like WhatsApp, IVR. 5) Any 
other websites & platform proposed by 
DoIT&C/ RISL in written

Who will make integration updates in the respective applications? Will the Voice Bot be integrated and deployed right inside 
the Contact Center? Or will it relay to & fro the Data Center as separate entity over the network? This is essential to 
understand the latency and costs incurring due to heavy traffic.

Our assumption: Data queries to departmental DBs (state data center) should not exceed a particular threshold. Latency due 
to these will directly impact the latency in VoiceBot’s response. On exceeding a pre-decided latency threshold, Bot will rely 
on fallback.

In2IT Technologies Pvt. 
Ltd

All servers will be deployed at 
data center. 
Rest as per RFP

77 13
2.3 To apply for Services/ Schemes of all 

government departments/ PSU/ 
Boards/ Academia etc.

This will imply integration with various data sources across departments. Will there be APIs exposed for integraion? IBM India Pvt. Ltd. As per RFP. 
Please refer Section 4.4 (xxxi).

78 13

2.3 To disseminate information related to 
government services, schemes and
initiatives 

What are the methods of dissemination - Emails, Messages? How will the recipients be enlisted? IBM India Pvt. Ltd. As per RFP

79 13
2.3 Outblast of information This is to all registered users and/or specific to schemes and those registered under schemes? Is this understanding correct? IBM India Pvt. Ltd. As per RFP

80 14

2.3.1 Integration with other websites, portal 
and platform

Will the accountability reside with client to enable the integration? With access, premission, etc. IBM India Pvt. Ltd. RISL will help the SI for access, 
permissions and rights required 
for integration activity.

81 18
4.1 - Table 
1

M2 Whats the number of schemes/services under e-Mitra? IBM India Pvt. Ltd. Please refer Annexure - 20

82 20

Table 1 How is the process /workflow managed today (request to approval) in the govt organizations. Can we get the details? Is it 
manual or automated?

IBM India Pvt. Ltd. As per RFP. 
Bidder has to study the existing 
systems and accordingly design 
and develop the system. 

83 22

4.4 The solution shall have rich Graphical 
User Interface (GUI) for the user to 
customise and enhance dictionary and 
vocabulary of the BOT.

Can this be elaborated? Or share an example? IBM India Pvt. Ltd. As per RFP



84 23

4.5 (x) The platform should seamlessly 
integrate with DoIT&C/RISL analytics 
platform passing on complete 
information including but not limited to 
service usage, sessions maintained, per 
session services, average interaction 
time, idle time, logs, call handover to 
agents etc.

What is / are the analytics platform currently in DoIT&C/RISL? IBM India Pvt. Ltd. Please refer Annexure - 21 of 
the RFP

85 35

4.17 S No 
5

Remaining 20% payment of price 
quoted in financial bid table a.1 will be 
made in 12 equals installments at the 
end of each quarter. 

Most of the integration and servies would be live in 8-9 months, its is request to release the 20% accordingly instead of 
releasing 12 equals installments at the end of each quarter.

IBM India Pvt. Ltd. As per RFP

86 26

4.14 The selected bidder needs to get 
Request for Proposal (RFP) for AI & ML 
based Voicebot and Chatbot Platform 
the security Audit done with such third 
party initially before Go Live and 
thereafter time to time as per need  

Request to restrict the security audit to 1 per year after go live instead of time to time as per need IBM India Pvt. Ltd. As per RFP

87 15

Section 3 - 
Prequalific
ation 
CrireriaFin
ancial: Net 
Worth 

The Net Worth of the bidder/ both 
consortium partner should be positive 
as on date (as per last published 
audited Balance Sheet). 

Does the Original Equipmement Manufacturer also need to have a Positive Net Worth IBM India Pvt. Ltd. As per RFP
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Section 3 - 
Prequalific
ation 
Crireria 
Technical 
Capability

The bidder/ any consortium partner 
should have experience in AI/ML based 
Voicebot or Chatbot implementation 
and its integration with other 
applications only in India during the last 
five financial years till March 31st, 
2022, having order value as given 
below:
A) One AI/ML based Voicebot or 
Chatbot Implementation project of not 
less than the amount Rs 1,00,00,000 i. 
e. INR One Crore only.
OR
B) Two AI/ML based Voicebot or 
Chatbot
Implementation projects jointly not less 
than the amount Rs 1,50,00,000 i. e. 
INR One Crore Fifty Lakhs only.

Since, there are few truly AI/ML/NLP based projects executed in India, it may be permitted to submit international projects 
to meet the Prequalification requirements. This will allow capable service providers to participate in the process.

IBM India Pvt. Ltd. As per RFP

89 17

Table  1- 
Module 
Types 
Rajasthan 
Sampark 

Proposed Voicebot and Chatbot 
solution shall consider all the scenarios, 
conditions and interact as human as far 
as possible to cover following type of 
conversations: 

Please provide the count of the conversational flows to be deployed for Sampark and how many conversational flows will 
have a need to fill a short form for submission

IBM India Pvt. Ltd. As per RFP
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Table 1- 
Module 
Types  e-
Mitra

Register Service Request: BOT shall be 
capable to register service request for 
services/schemes available on E-Mitra. 
For example, if citizen wants to register 
service request for new electricity 
connection, then BOT shall register a 
service request for new electricity 
connection on behalf of citizen.
✓ Bot shall be capable to inform 
eligible citizens for their entitlements 
for Rajasthan Government services/ 
schemes. For example, if citizen is 
eligible for “Old Age Pension”, then 
BOT should be able to inform and ask 
the citizen whether he is willing to 
apply for this scheme.
✓ Status of registered Service: BOT 
shall be capable to inform the current 
status of registered services request.
✓ Feedback: BOT shall be capable to 
take Feedback for user’s satisfaction 
related to resolution of his registered 
service.
✓ Conduct Surveys: BOT shall be 
capable to conduct surveys to 
understand the ground realities of 
various schemes like Indira Rasoi 
Yojana

Please clarify that each type of service  Apply for connection or request or Feedback or Outblast information or 
dissemination of information is considered as a unique service and there are a total of 100 services to be quoted

IBM India Pvt. Ltd. E-mitra deliver 450+ services. 
Information about service, 
eligibilty check, apply for 
services/ Scheme,  status 
tracking of the service, 
Feedback & Outblast need to be 
implemented for every service

91 22

4.4 
Developm
ent of 
Voicebot 
and 
Chatbot 
platform 

The Voicebot shall be capable of 
communicating simultaneously with 
2000 users across 24*7.
iv. The Chatbot shall be capable of 
communicating simultaneously with 
5000 users across 24*7.

On an Average around 50,000 calls are transaction per day done by the Call Centre for various requests by the citizens and 
on an average 5,000 grievances are registered per day. The above is from Sampark 2.0 RFP. If we considered all calls land up 
with the BOTs the curent concurency is approaximately 1000. 7000 against the 1000 seem like a big gap. Kindly consider that 
BOT must only be sent greviances ( ALL) and services where it is enabled. So the no should be 5000 + (Emitra service * no of 
requests per day *100) * YOY Growth

IBM India Pvt. Ltd. As per RFP

92 22

4.4 
Developm
ent of 
Voicebot 
and 
Chatbot 
platform 

A soft skilled Indian style persona has 
to be developed for the Voicebot and 
Chatbot to make the interactions more 
engaging, humane and government 
like. Response pattern should be 
designed around that persona.

This is very subjective from a standpoint of acceptance. Please elaborate or tighten the specification. IBM India Pvt. Ltd. As per RFP

93 22

4.4 
Developm
ent of 
Voicebot 
and 
Chatbot 
platform 

If the solution is fed with a website 
URLs, documents etc then it shall 
generate standard FAQ’s by itself with 
limited user inputs.

Please define the no of pages/documents expected to be presented to the solution. Is 25000 documents a good no as a 
reference

IBM India Pvt. Ltd. As per RFP
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4.4 
Developm
ent of 
Voicebot 
and 
Chatbot 
platform 

The solution shall have rich Graphical 
User Interface (GUI) for the user to 
customise and enhance dictionary and 
vocabulary of the BOT. 

Is there an expectation for the solution to also provide no code based approach for purpose of BOT development and 
training

IBM India Pvt. Ltd. As per RFP

95 74

SPECIAL 
TERMS 
AND 
CONDITIO
NS OF 
TENDER & 
CONTRACT 

SI will have to get the entire integrated 
solution for Voicebot and Chatbot 
security audited by the GoI empanelled 
agency, engaged and approved by RISL. 
The solution should support industry-
grade security features and should pass 
security testing by GoI empanelled 
agency, engaged and approved by RISL. 
The selected bidder needs to get the 
security Audit done with such third 
party initially before Go Live and 
thereafter time to time as per need; 
The SI will also be responsible for 
addressing the bugs received in the 
security audit. The cost towards 
conducting this security audit should 
have to be borne by the SI.

One Audit before Go Live is fine. Post that the no of audits need to be defined as one per year as per standard practice. IBM India Pvt. Ltd. As per RFP

96 27

4.15 
Resource 
Deployme
nt

The team shall comprise of following 
resources at onsite for carrying out 
project monitoring and support 
activities:
1.     Business Analysts 4 2.     Data 
Scientist (OEM resource) 2 3.     Senior 
Developer (OEM resource) 2 4.     
Tester 1

OEM shall be in position to provide resources for the Build phase. For the support phase OEM  resources for support are 
usually not available and even if OEM resources are willing to be deployed during support phase the cost will be prohibitive.

IBM India Pvt. Ltd. As per RFP

97 13

 2.3Object
ives of 
AI/ML 
based 
Voicebot 
and 
Chatbot:

AI/ML based Voicebot and Chatbot 
solution integration with various citizen 
interfaces to smartly 
handle/answer/reply the queries.

As per our understanding, the scope of the RFP includes implementation and integration with 100 services for MI (Rajasthan 
Sampark) and M2 (e-Mitra). Please confirm

IBM India Pvt. Ltd. As per RFP
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 2.3Object
ives of 
AI/ML 
based 
Voicebot 
and 
Chatbot:

AI/ML based Voicebot and Chatbot 
Platform

Please confirm that RFP requires the bidder to quote a COTS solution for the conversational AI platform and the same has 
been recognised by analyst's as Conversational AI platforms. It is recommended that products which are mature and are in 
the leaders category of analyst like Gartner, Forrestor, IDC must be considered for the project.

IBM India Pvt. Ltd. As per RFP
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 2.3Object
ives of 
AI/ML 
based 
Voicebot 
and 
Chatbot:

To disseminate information related to 
government services, schemes and 
initiatives

Is there a enterprise content store/document repository from where policy documents for various government 
services/schemes can be accessed ? If so, please provide the total size of documents in GB ?

IBM India Pvt. Ltd. As per RFP
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 2.3Object
ives of 
AI/ML 
based 
Voicebot 
and 
Chatbot:

To design, create & conduct surveys 
related to government services, 
schemes and initiatives

Please provide the number of outbound surveys per month to be conducted for services in scope for M1 and M2 ? IBM India Pvt. Ltd. As per RFP

101 13

 2.3Object
ives of 
AI/ML 
based 
Voicebot 
and 
Chatbot:

To transfer the call to call-centre agents 
as per defined workflows

Please provide the call center software being used IBM India Pvt. Ltd. As per RFP. Please refer to the 
Annexure - 21 " Rajasthan 
Sampark (CM Hepline) Call 
Centre details" of amended 
RFP.

102 400

4.2  
System 
Requireme
nt Study, 
Requireme
nt 
Gathering 
and 
Preparatio
n of 
Project 
Document
s for both 
Voicebot 
and 
Chatbot 
platform

 •Assess the integra on requirements of 
the existing government department 
applications and services with Voicebot 
and chatbot solution

Can we use the existing integration services/ gateway for connecting to the backend systems of the 100 services in scope or 
do you want us to propose additional integration architecture

IBM India Pvt. Ltd. As per RFP
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4. 1 Scope 
of 
Work:M1

Register Grievance: BOT shall be 
capable to register Grievance of all 
government departments. For example, 
if citizen wants to register grievance/ 
complaint for water supply issue like 
“water is not coming in his house for 
last 10 days”, then BOT should be able 
to register his grievance for PHED 
(Water department).

Can you please provide the number of department to be considered in scope for M1 - Rajasthan Sampark? Should 
intergration with all the 90 departments in Annexure 19 be considered ?

IBM India Pvt. Ltd. Scope of M1 cover all 
departments, Institutes, 
Boards, PSUs

104 18

4. 1 Scope 
of 
Work:M2

Register Service Request: BOT shall be 
capable to register service request for 
services/schemes available on E-Mitra. 
For example, if citizen wants to register 
service request for new electricity 
connection, then BOT shall register a 
service request for new electricity 
connection on behalf of citizen.

Please provide the list of services to be included in scope? As per Annexure 20 , there are 775 services IBM India Pvt. Ltd. As per RFP

105 18

4. 1 Scope 
of 
Work:M3

Register Service Request: BOT shall be 
capable to register service request for 
services/schemes available on E-Mitra. 
For example, if citizen wants to register 
service request for new electricity 
connection, then BOT shall register a 
service request for new electricity 
connection on behalf of citizen.

What is the plan for integration the remaining services. IBM India Pvt. Ltd. As per RFP. 
May also please refer Section 
4.18 S.No. 5.
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4. 1 Scope 
of 
Work:M1

Conduct Surveys: BOT shall be capable 
to conduct surveys to understand the 
ground realities of various schemes like 
Indira Rasoi Yojana.

Can you please provide the number of out bound calls per day for surveys ? IBM India Pvt. Ltd. As per RFP. 
It may vary as per need of GoR

107 13

2.3.1 iii. The solution shall have omni-
channel capabilities and be able to 
integrate with the following channels: 
any website (including GOR website), 
Mobile Apps (Android, iOS), WhatsApp,

How many websites should be considered for integration IBM India Pvt. Ltd. As per RFP
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2.3.1 iii. The solution shall have omni-
channel capabilities and be able to 
integrate with the following channels: 
any website (including GOR website), 
Mobile Apps (Android, iOS), 
WhatsApp,Facebook messenger, 
Twitter messenger, E-mail, 
SMS,Instagram ,Telegram

How many mobile applications should be considered for integration IBM India Pvt. Ltd. As per requirement

109 17
4. 1 Scope 
of Work

Will the services in scope for Rajasthan Sampark and e-Mitra include authentication (OTP based only?) IBM India Pvt. Ltd. As per RFP

110 17

4. 1 Scope 
of 
Work:M1

Feedback: BOT shall be capable to take 
Feedback for users satisfaction related 
to resolution of his registered 
grievances.

As per our understanding , this will be an outbound voice bot call to collect feedback from citizens. Please confirm ? Please 
provide the number of such outbound calls per month ?

IBM India Pvt. Ltd. As per RFP
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4. 1 Scope 
of 
Work:M1

Feedback: BOT shall be capable to take 
Feedback for users satisfaction related 
to resolution of his registered 
grievances.

Should the feedback of the quality of an inbound call be also considered. Please confirm ? IBM India Pvt. Ltd. As per RFP

112 17

4. 1 Scope 
of 
Work:M1

Outblast information: BOT shall be 
capable to out blast the information to 
citizens.  For example,  Chief Minister 
Chiranjeevi Health Insurance will be 
expiring soon for citizens asking 
him/her to renew his/her policy.

As per our understanding the outblast of information will happened through outbound voice bot calls.  Please confirm?
Please provide the number of such outbound calls to be considered per month ?

IBM India Pvt. Ltd.

As per RFP

113 18

4. 1 Scope 
of 
Work:M2

Register Service Request: BOT shall be 
capable to register service request for 
services/schemes available on E-Mitra. 
For example, if citizen wants to register 
service request for new electricity 
connection, then BOT shall register a 
service request for new electricity 
connection on behalf of citizen.

Will the relevant REST/SOAP API's be exposed for intergrations with each service IBM India Pvt. Ltd. As per RFP

114 18

4. 1 Scope 
of 
Work:M2

BOT shall be capable to 
handle/answer/reply the queries or 
Information dissemination related to all 
Services/Schemes provided by E-Mitra. 
For example, if citizen ask, “how to 
apply for new water connection”, then 
BOT should be able to answer properly.

Will these responses be available as part of an FAQ DB or in some process/policy document which can be ingested for 
Natural language search and response by BOT ?
If it is in documents then please provide the number of documents ?

IBM India Pvt. Ltd. Please refer Section 4.3 of RFP. 
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4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

Provide a platform agnostic solution 
which supports presence on multiple 
channels for example Web, Android, 
iOS and preferably also on Alexa, 
Google Assistant.

Should integration with Google Assistant and Alexa be considered as part of the scope of this RFP ? IBM India Pvt. Ltd. As per RFP. 

116 21

4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

 iii.The Voicebot shall be capable of 
communicating simultaneously with 
2000 users across 24*7.

As per our understanding, Voice bot will have 2000 concurrent users. Please confirm ? IBM India Pvt. Ltd. As per RFP

117 21

4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

iii.          The Chatbot shall be capable of 
communicating simultaneously with 
5000 users across 24*7.

As per our understanding, Voice bot will have 5000 concurrent users. Please confirm ? IBM India Pvt. Ltd. As per RFP
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4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

a.     Chat interaction with the BOT on a 
visual interface.

Can you please provide the number of users for chat bot (across all the digital channels such as Web, whatsapp, Twitter etc ) IBM India Pvt. Ltd. As per RFP
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4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

a.     Voice interaction with the BOT 
through voice as well as internet/data 
channels (e. g. Mobile App, website 
etc).

Please provide the number of users ( voice bot + Chat bot) IBM India Pvt. Ltd. As per RFP
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4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

a.     Voice interaction with the BOT 
through voice as well as internet/data 
channels (e. g. Mobile App, website 
etc).

What is the % split of the number of voice users and chat users for the defined scope IBM India Pvt. Ltd. As per RFP
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4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

iii.            The BOT shall be capable to 
communicate in real time without 
observable lag.

Please provide an acceptable lag IBM India Pvt. Ltd. Please refer Section 7.3 (b) of 
the RFP
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4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

iii.               If the solution is fed with a 
website URLs, documents etc then it 
shall generate standard FAQ’s by itself 
with limited user inputs.

Please provide the number of websites URLs to be crawled and number of documents for FAQ generation IBM India Pvt. Ltd. As per RFP. 
SI need to study. 
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4.2  
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

iii. The solution shall have omni-
channel capabilities and be able to 
integrate with the following channels: 
any website (including GOR website), 
Mobile Apps (Android, iOS), WhatsApp, 
Facebook messenger, Twitter 
messenger, E-mail, SMS, Instagram, 
Telegram

Is SMS needed ? IBM India Pvt. Ltd. As per RFP

124 24

4.7 
Deployme
nt and IT 
Infrastruct
ure

 ii.Integrate the BOT pla orm with Toll 
free/landline/mobile number

Intergration with Toll free numbers will require the audio call to be transmitted via a SIP trunk from BSNL. DoIT&C/ RISL 
along with BSNL will need to provide the necessary SIP trunk . Please confirm

IBM India Pvt. Ltd. Please refer Annexure 21

125 24

4.7 
Deployme
nt and IT 
Infrastruct
ure

 i.DoIT&C/ RISL will provide available IT 
infrastructure to the SI for this project 
as per Annexure 21. The SI shall need 
to procure or use the existing IT 
Infrastructure of RSDC to execute the 
work as defined in section 4. The setup 
of IT infrastructure shall be hosted at 
the Rajasthan State Data Centre 
(RSDC). The IT infrastructure including 
servers, licenses, software, hardware (if 
any) deployed at State Data Centre 
shall be in name of DoIT&C/ RISL.

Will DoIT&C/ RISL provide necessary infrastructure for DR. Where are the DC and DR sites located IBM India Pvt. Ltd. Please refer Annexure 21.
DC site is located at Jaipur and 
DR site is located at Jodhpur 

126 29

4.16 
Indicative 
Workflow: -

Information related to services and 
schemes

Will all the scheme/services related information be captured from the FAQ DB ? Please provide DB details IBM India Pvt. Ltd. As per RFP
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ANNEXUR
E- 9: 
FINANCIAL 
BID 
FORMAT

Cost for AI/ML based Voicebot and 
Chatbot platform, required perpetual 
licenses and solution with 
implementation of M1 and M2 module 
(100 services) as per scope of work 
defined in RFP in section 4

Can you please provide the split of number of services /department to be implemented for each. IBM India Pvt. Ltd. As per RFP
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ANNEXUR
E 17: 
Rajasthan 
Sampark

Around 50,000 calls transactions are 
done per day by the Call Centre for 
various requests by the citizens and on 
an average 5,000 grievances are 
registered per day. 

We assume the voice bot for Rajasthan Sampark will be the single interface for all incoming calls. Considering this all  50,000 
daily calls will reach the voice bot and then these calls can then be triaged based on whether AI/ML path or integration for 
that department has been built or not ?  Please confirm

IBM India Pvt. Ltd. As per RFP
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ANNEXUR
E 17: 
Rajasthan 
Sampark

Rajasthan Sampark register grievances 
for around 300+ departments/ PSUs/ 
Institutes/ local bodies of Government 
of Rajasthan. There are around 12 to 15 
subjects in each departments/ PSUs/ 
Institutes/ local bodies to categorise a 
grievance

Will the relevant REST/SOAP API's be exposed for intergrations with applications from various departments IBM India Pvt. Ltd. As per RFP
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ANNEXUR
E-15: 
Architectu
ral 
Diagram

The platform should have ASR 
capabilities to turn the speech into a 
textual input.

For  STT (Speech to Text) /ASR , can we assume average of 3 mins for transcription per chat interaction. Please specify 
average minutes of audio to be transcribed per call and number of chat interactions

IBM India Pvt. Ltd. As per RFP
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ANNEXUR
E-15: 
Architectu
ral 
Diagram

Should have capability of configuring 
campaigns across multiple channels 
through one portal

Please elaborate the use case IBM India Pvt. Ltd. As per RFP

132 104

ANNEXUR
E-15: 
Architectu
ral 
Diagram

The product should be capable of 
authenticating the user and also 
recording the calls.

Call recording feature can be achieved by existing call center software . Please confirm IBM India Pvt. Ltd. As per RFP. 
SI shall provide call recording 
feature.

133 14

2.3.1 I/ML Voicebot and Chatbot Platform 
shall be integrated with various 
Projects, Applications, Services, 
Schemes of Departments (refer 
Annexure 17, Annexure 19, Annexure 
20):

What about applications which are not offering direct API connection. 

I/ML Voicebot and Chatbot Platform shall be integrated with various Projects, Applications, Services, Schemes of 
Departments (refer Annexure 17, Annexure 19, Annexure 20): Robotic process automation bots can be used wherein APIs 
availability is not there

IBM India Pvt. Ltd. As per RFP
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4.1 Scope 
of work

SI shall design, develop and deploy 
Artificial Intelligence, Machine Learning 
and Natural Language 
Processing based conversational BOT 
(Voicebot and Chatbot) platform. The 
BOT solution should 
be capable of having an end-to-end 
conversation with the citizens. The 
solution should support 
continuing conversation without losing 
context and to anticipate and 
understand citizen intent. All 
licenses required in the BOT platform 
shall be of perpetual and enterprise 
nature in the name of 
DoIT&C/RISL with 3 years of AMC 
support as defined in scope of work

What about forms which are going to be used temporariliy to collect information and same info is required to be updated in 
the record

SI shall design, develop and deploy Artificial Intelligence, Machine Learning and Natural Language Processing based 
conversational BOT (Voicebot and Chatbot) platform. The BOT solution should be capable of having an end-to-end 
conversation with the citizens. For RPA bots requirement areas, SI will have to deliver the bots wherever required. The 
solution should support continuing conversation without losing context and to anticipate and understand citizen intent. All 
licenses required in the BOT platform shall be of perpetual and enterprise nature in the name of DoIT&C/RISL with 3 years of 
AMC support as defined in scope of work

IBM India Pvt. Ltd. As per RFP

135 20

M7 - 
Generic 
Queries

Proposed Voicebot and Chatbot 
solution shall consider all the scenarios, 
conditions and interact as human as far 
as possible to cover following type of 
conversations: ✓ BOT shall be capable 
to handle/answer/reply the queries or 
Information dissemination related to all 
Services/Schemes provided by all 
departments, PSUs, Institutes, local 
bodies of Government of Rajasthan. For 
example, if citizen ask, “What is the 
limit of Chiranjivi card”, then BOT 
should be able to answer promptly 
after validating user with backend data. 
✓ Bot shall be capable to inform 
eligible citizens for their entitlement for 
all government department’s services/ 
schemes. For example, if citizen is 
eligible for “Indira Gandhi National 
Widow Pension Scheme”, then BOT 
should ask the citizen whether he is 
willing to apply for this scheme.

How about queries which requires RPA bots to fetch data and validate/verify the same against data lying in other 
applications/db or folders.

Proposed Voicebot and Chatbot solution shall consider all the scenarios, conditions and interact as human as far as possible 
to cover following type of conversations: ✓ BOT shall be capable to handle/answer/reply the queries or Information 
dissemination related to all Services/Schemes provided by all departments, PSUs, Institutes, local bodies of Government of 
Rajasthan. For example, if citizen ask, “What is the limit of Chiranjivi card”, then BOT should be able to answer promptly 
after validating user with backend data. In case backend validation requires RPA bots same should be enabled✓ Bot shall be 
capable to inform eligible citizens for their entitlement for all government department’s services/ schemes. For example, if 
citizen is eligible for “Indira Gandhi National Widow Pension Scheme”, then BOT should ask the citizen whether he is willing 
to apply for this scheme.

IBM India Pvt. Ltd. As per RFP
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4.4. 
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

Development of Voicebot and Chatbot 
platform

What if bidder wants to use Robotic Process automation bots to enure ever changing rules are taken care of and any change 
in the underlying process can be accomodated.

Bidder is allowed to use RPA bots to ensure frequent changes are very well accomodated in the process without disturbing 
the underlying application.

IBM India Pvt. Ltd. As per RFP. 
SI shall include all applications 
required to implement scope of 
work 
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4.4 
Developm
ent of 
Voicebot 
and 
Chatbot 
platform

Development of Voicebot and Chatbot 
platform

What about specifications of RPA component
RPA component offered should be available for atleast 2000 users with concurrency of minimum 100 users. All RPA licenses 
component required in the BOT platform shall be of perpetual and enterprise nature in the name of DoIT&C/RISL with 3 
years of AMC support as defined in scope of work

IBM India Pvt. Ltd. As per RFP.
SI shall ensure that 2000 
voicebot users and 5000 
chatbot users can use the 
platform simuntaneously

138 44

Technical 
Qualificati
on Criteria 

Proposed Voicebot and Chatbot 
Solution Architecture & Execution 
Strategy 

Please clarify that the deployment architecture should be modernised, deployed on containers IBM India Pvt. Ltd. As per RFP

139 44

Technical 
Qualificati
on Criteria 

Proposed Voicebot and Chatbot 
Solution Architecture & Execution 
Strategy 

The platform evaluation should consider presence in Analyst reports
Request you to demarcate marks for presence in leadership quadrant of analyst reports

IBM India Pvt. Ltd. As per RFP
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M3 The BOT shall integrate with Jan-
Aadhar database, various department 
databases and eligibility rules defined 
by departments to check the eligibility 
of citizens for various 
services/schemes.

This activity requires a rules engine/ Robotic Process Automation. What is the architecture that has been envisaged for the 
same

IBM India Pvt. Ltd. Please refer response at Sr. No. 
136.
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ANNEXUR
E-15: 
Architectu
ral 
Diagram

Voicebot Solution Is the Voice Bot solution here referred to as a COTS solution. Please clarify
1. The solution shall provide Artificial Intelligence based self-learning Chat Bot
2. The solution shall be able to redirect users to external webpages and documents.
3. The solution shall provide analytics and should be able to suggest use cases based on chat data that can be       automated 
by the chatbot.
4. The platform shall store (and extract) the raw data (conversation logs across all deployed bots) for the period of at least 3 
years
5. The solution shall have predefined workflows to make user experience smooth  such as response to invalid inputs, cuss 
words etc.
6. The solution shall integrate with industry standard authentication providers to verify the identity of customer via 
verification via OTP sent on their registered mobile number
7. Self-Learning and AI capabilities
8. The solution shall be intelligent, and NLP based.
9. Reporting and Analytics
10. The solution shall provide detailed analytics on bot usage (e.g., user, conversation details including chatbot response and 
user feedback etc.) and track customizable  KPIs. The solution shall be able to generate advanced reports to analyze user 
interaction with the bot and be able to export from the portal.
11. The solution shall collect data and provide analytics for user related (such as total users, conversations, unique users 
etc.), conversation related (bot messages, user messages, failed interactions etc.) and chatbot related messages (fall back 
rate, response time etc.)
12. The solution should provide sentiment analysis based on the data collected from  the chatbots.
13. The solution shall provide with quality control interface where QA teams are able  review past chats for auditing and 
control purposes.
14. System shall have the facility for taking online backup of all data whenever required. Backup shall be taken every 30 
mins.
15. In case of system/application/ capability failure, the solution shall support failure management, event management 
including monitoring, detecting, and automatically notifying service area/support contacts of the failures, etc. Solution shall 
allow for configuring system failure actions and responses

IBM India Pvt. Ltd. As per RFP
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Module 
Category 
M3 
Module 
Name Jan- 
Aadhar 

The BOT shall integrate with Jan-
Aadhar database, various department 
databases and eligibility rules defined 
by departments to check the eligibility 
of citizens for various 
services/schemes.

For defining such eligibility rules defined by departments who require an comprehensive business rules platform. To 
configure such rules few data points would be required like

 1)Approximate total Number of rules that need to configured across departments?
 2)What would be Transac ons Per Second Load (TPS) load on the Rules Server ?

IBM India Pvt. Ltd. As per RFP
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Rajasthan Government Health Scheme 
(RGHS): State Government has 
identified medical care as one of the 
key sectors from the perspective of 
overall health care and development of 
the State. The ambitious plan of State 
medical facilities necessitates the 
infusion of all medical schemes under 
one roof and thereby restructuring it as 
Rajasthan Government Health Scheme. 
All hospitals run by State Government, 
approved Hospitals and Public Private 
Partnership Hospitals will be eligible for 
providing medical facilities under this 
scheme as per norms and terms and 
conditions. In case of grave emergency, 
treatment will be allowed in Referral 
Hospitals after due reference from 
competent authority. This Scheme will 
provide: ➢ OPD Treatment ➢ Cashless 
Facility for IPD/day care services. ➢ 
Investigations at Government and 
Empanelled Diagnostic centers ➢ 
Family Welfare, Maternity and Child 
Health Services. Government of 
Rajasthan has been providing medical 
facilities to Hon'ble MLAs, Ex-MLAs and 
its State Government employees and 

For defining such  rules defined by departments who require an comprehensive business rules platform. To configure such 
rules few data points would be required like

 1)Approximate total Number of rules that need to configured across departments?
 2)What would be Transac ons Per Second Load (TPS) load on the Rules Server ?

IBM India Pvt. Ltd. As per RFP
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xix. The solution shall have consistent and 
rich Graphical User Interface (GUI) for 
designing and developing of new 
workflows and modifying the existing 
workflows by the departmental users 
without any coding requirement.

For developing the process showcased in the Process Map and Workflow solutions would be required. To configure such 
workflows few data points would be required like

 1)What is the number of workflow cases will created / ini ated in day / month / year
 2)What are total number of users that would be part of this workflow

IBM India Pvt. Ltd. As per RFP

145 103

1.1. Chatbot solution
Process Map – Grievance Registration 
and Apply for schemes & services 
through Chatbot:

For developing the process showcased in the Process Map and Workflow solutions would be required. To configure such 
workflows few data points would be required like

 1)What is the number of workflow cases will created / ini ated in day / month / year
 2)What are total number of users that would be part of this workflow

IBM India Pvt. Ltd. As per RFP



146 15

3.1.2 Average Annual Turnover of the 
bidder/ any consortium partner from 
IT/ ITeS during the last three financial 
years, i.e., from 2018-19 to 2020-2021 
should be at least Rs. 100 Crore.

We are an approved startup by Department of Industrial Policy and Promotion (DIPP) having number DIPP2457, our Udyam 
Registration Number - UDHYAM-KR-02-0009903 and Udhyog Aadhaar Memorandum Number - KR03E0033365. We request 
you to allow exemption from the turnover clause. 
Please refer #5 mentioned in the Press release (https://pib.gov.in/newsite/PrintRelease.aspx?relid=174894) dated 27-
December-2017 stating that the startups are exempted by prior experience.
Appended are the policy mentioned:
-Relaxed Norms of Public Procurement for Startups.
-Relaxed norms for public procurement for micro, small and other enterprises have been provisioned in the Procurement 
Policy by the Ministry of Micro, Small and Medium Enterprise. 
-All Central Ministries / Departments /Department of Public Enterprises/ Central Public Sector Undertakings have been 
authorised to relax conditions of prior experience and prior turnover with respect to MSEs in all public procurements subject 
to meeting quality and technical specifications.
-Further, Rule 173(i) has been incorporated in GFR, 2017 which provides for relaxation of conditions of prior turnover and 
prior experience for Startups, and
Also, ref 173 (i): (https://www.startupindia.gov.in/content/dam/invest-
india/Templates/public/General%20Financial%20Rules%20for%20GeM.pdf)
Rule 173 (i) of the GFRs exempts the startup from Prior Experience and Prior Turnover requirements for DPIIT Recognized 
Startups.

CoRover Private Limited As per RFP

147 23

4.4.xxiv The solution shall have omni-channel 
capabilities and be able to integrate 
with the following channels: any 
website (including GOR website), 
Mobile Apps (Android, iOS), WhatsApp, 
Facebook messenger, Twitter 
messenger, E-mail, SMS,Instagram 
,Telegram.

We assume that only integration is needed with all the channels. If not then please elaborate/Add the Payment structure for 
these channels.

CoRover Private Limited As per RFP

148 23

4.5.xi No additional cost shall be paid for any 
change requests raised by DoIT&C/RISL 
and change request for improvement 
of the quality of services covering 
comprehensive use cases. The selected 
bidder is required to improve the 
system continually based on user 
feedback and failed scenarios captured 
while user & citizen are trying to avail 
any service.

Please elaborate the estimated effort for Change Request. We request consideration of any work beyond the estimated 
effort. Also suggest the payment terms in such case.

CoRover Private Limited As per RFP
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4.6.iii If an incoming call comes when 
someone is interacting with the 
Voicebot through Voicebot agent in 
Mobile, then the Voicebot call can be 
put on hold till 20 seconds and if the 
user releases the normal call the 
Voicebot call can resume. However, the 
Voicebot call can be released after 20 
seconds

We assume that Voicebot can be put on hold for 20 seconds and if it cross the 20 second mark then the session expires. CoRover Private Limited Yes, as per RFP

150 24

4.7 DoIT&C/ RISL will provide available IT 
infrastructure to the SI for this project 
as per Annexure 21. The SI shall need 
to procure or use the existing IT 
Infrastructure of RSDC to execute the 
work as defined in section 4. The setup 
of IT infrastructure shall be hosted at 
the Rajasthan State Data Centre 
(RSDC). The IT infrastructure including 
servers, licenses, software, hardware (if 
any) deployed at State Data Centre 
shall be in name of DoIT&C/ RISL.

We will request RISL to consider Public Cloud as one of the option for hosting the Infrastructure for the chatbots. Chatbots 
utilize advanced AI/ML services which run natively in Public Cloud. Also Public Cloud provides advantages of Scalability, High 
Availability, Security and natively running Advanced services. Major customers run their chatbots projects and workloads on 
Public Cloud with the ease of Pay-as-you-go pricing and commercial grade SLA.

CoRover Private Limited As per RFP
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4.10.xvi SI shall share and handover documents, 
code, scripts etc. and Intellectual 
Property Rights (IPR) related to the 
Voicebot and Chatbot solution 
developed for DoIT&C/RISL at the end 
of the contract

We request that IP/Source code to remain with the bidder. CoRover Private Limited Please refer response at S.No 3.
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4.15 SI shall also need to deploy a Project 
Monitoring Unit (PMU) other than 
offshore development team. This team 
shall work under RISL/DoIT&C officials 
and take instruction and directions 
from them. The team shall coordinate 
with different stakeholders of the 
project. The offshore team will work as 
per direction and instructions of 
Onshore PMU team. The team shall 
comprise of following resources at 
onsite for carrying out project 
monitoring and support activities:

We will have the resources alligned for the suggested number of resources, with specified elibility/criteria given in the RFP. 
We are based out of Bangalore, India and we provide all necessary support to our clients across India and Globe. Request to 
allow the outshore support.

CoRover Private Limited As per RFP
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7 Earnest Money Deposit/Bid security. Its 
mentioned on eproc.rajasthan.gov.in 
that EMD exemption is allowed.

We are a startup approved by Department of Industrial Policy and Promotion (DIPP) having number DIPP2457, our Udyam 
Registration Number - UDHYAM-KR-02-0009903 and Udhyog Aadhaar Memorandum Number - KR03E0033365. Request you 
to provide exemption for this clause?

CoRover Private Limited As per RFP

154 105
Annexure 
16

Number of years with the current 
company (the SI)

This would require new hiring. Please consider the total experience. CoRover Private Limited As per RFP

155 400
NA General Query How many total active users? Average Daily, monthly, peak? CoRover Private Limited As per RFP

156 400
NA General Query How many total active users on Website? Average Daily, monthly, peak active users? CoRover Private Limited As per RFP

157 400
NA General Query How many total active users on Mobile app? Average Daily, monthly, peak active users? CoRover Private Limited As per RFP

158 400
NA General Query Please share the expected chatbot chat messages. Average Daily, Monthly, peak? CoRover Private Limited As per RFP

159 400
NA General Query How many total active users on Mobile app, if any? Average Daily, monthly, peak active users? CoRover Private Limited As per RFP

160 400
NA General Query How much is the current call volume, if any? Average Daily, monthly, peak? CoRover Private Limited As per RFP
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Financial: 
Turnover 
from IT/ 
ITeS

Average Annual Turnover of the 
bidder/ any consortium partner from 
IT/ ITeS during the last three financial 
years, i.e., from 2018-19 to 2020-2021 
should be at least Rs. 100 Crore.

Since consortium allowed for the said opportunity. Please clarify either one of the consortium partner should have 100 crore 
turnover 

Cyfuture India Pvt. Ltd.  As per RFP
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SCOPE OF 
WORK, 
DELIVERAB
LES & 
TIMELINES

AI & ML based Voicebot and Chatbot 
Platform

For the Voice Bot experience and technical marking, we hope the consortium partner  experience will be considered. We 
hope our this understanding is correct. 

Cyfuture India Pvt. Ltd. As per RFP

163 118
Annexure 
21

Existing Infrastructure Would the existing Infra be provided in Bare metal format or Virtual Infra (Private Cloud) Cyfuture India Pvt. Ltd. As per RFP

164 77
Resource 
Release

Penalty for Resource Release Would the resource release fee be applicable even if resource completes stipulated notice period as it would constitute 
timeframe bond with resource

Cyfuture India Pvt. Ltd. As per RFP

165 44
Evaluation 
Criteria

Chatbot/Voicebot Presentation Do we need to demonstrate both Voice Bot and Chat Bot for the both the scenrarios hightlited in evaluation criteria Cyfuture India Pvt. Ltd. Yes, As per RFP

166 44
Evaluation 
Criteria

Chatbot/Voicebot Presentation Can you please clarify how the PoC demonstration has to be done in Technical presentation. Can the demonstration be done 
basis a sample video of VoiceBot and Chatbot basis scenario's explained in RFP and appropriate rresposne for issues raised

Cyfuture India Pvt. Ltd. Please refer to Section 13 (c) of 
Chapter 5 of the amended RFP.

167 44
Evaluation 
Criteria

Emerging technologies Can you please give more clarity what is meant by emerging technologies for evaluation as performance depeneds on 
strenght of NLP Platform. Is it linked to analytics or modules within core platform

Cyfuture India Pvt. Ltd. As per RFP



168 16

3. PRE-
QUALIFICA
TION/ 
ELIGIBILITY 
CRITERIA
Sub-
section 1
4. 
Technical 
Capability

The bidder/ any consortium partner 
should have experience in AI/ML based 
Voice Bot or Chatbot implementation 
and its integration with other 
applications only in India during the last 
five financial years till March 31st, 
2022, having 
order value as given below:
A) One AI/ML based Voice Bot or 
Chatbot Implementation project of not 
less than the amount Rs 1,00,00,000 i. 
e. INR One Crore only. 
OR
B) Two AI/ML based Voice Bot or 
Chatbot Implementation projects 
jointly not less than the amount Rs 
1,50,00,000 i. e. INR One Crore Fifty 
Lakhs only.

Would there any further relaxtion on the value of the poject and no of projects executed before releasing date of this RFP? Conneqt Business 
Solutions Limited

Please refer amended RFP

169 17

4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES

4.1 Scope 
of Work
2) Citizen 
Call Center

Citizen Call Center - Inbound and 
Outbound Communication Channels

Expected concurrent volume of Inbound and Outbound calls? Average Daily, monthly, peak? Conneqt Business 
Solutions Limited

Please refer Annexure 21 of 
amended RFP.
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4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES

 4.4Devel
opment of 
Voicebot 
and 
Chatbot 
platform
II.

Provide a platform agnostic solution 
which supports presence on multiple 
channels for example Web, Android, 
iOS and preferably also on Alexa, 
Google Assistant.

We have capability for Alexa, Google Assistant, however the interface and scripts would change.  Kindly confirm we need to 
deploy them as part of this RFP ?

Conneqt Business 
Solutions Limited

As per RFP

171 17

4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.1 Scope 
of Work
4) E-
sanchar 
Channels

E-Sanchar channels like WhatsApp, IVR WhatsApp and IVR are only E-Sanchar channels scope for RFP? 

On Page 22 in 4.4 Development of Voice Bot and Chatbot platform, we see following channels:
Facebook messenger, Twitter messenger, E-mail, SMS, Instagram ,Telegram

Can you please confirm other channels you are planning to implement or integrate? 

Conneqt Business 
Solutions Limited

As per RFP. 
Also may please refer Section 
4.4 (xxiv &xxxii).
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4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.1 Scope 
of Work

Table 1- Module Types
Transactional services (with or without 
authentication)

Is it different Chatbot for all the Modules/Web Portal or one Chatbot only? Conneqt Business 
Solutions Limited

Please refer Section 4.4 (ii) of 
the amended RFP.



173 21

4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.4 
Developm
ent of 
Voice Bot 
and 
Chatbot 
platform

i. Design, develop and deploy Artificial 
Intelligence, Machine Learning and 
Natural 
Language Processing based 
conversational Voice Bot and Chatbot 
solution with intuitive 
Voice User Interface (VUI), text, voice 
availability with requirements as per 
DoIT&C/RISL 
for different services of GoR which shall 
include following as per directions of 
DoIT&C/ 
RISL:
a. Voice interaction with the BOT 
through voice as well as internet/data 
channels (e.
g. Mobile App, website etc).
b. Voice, combined with visual 
interaction (i. e. voice and chat 
interaction can be 
done together) with the Bot. The visual 
interface or presence on any existing 
visual interface has to be provided by 
the SI.
c. Chat interaction with the BOT on a 
visual interface

Chatbot - Customer can type query, click on buttons and Pressing a Mic button for input 
Voice Bot - Inbound and Outbound Calls

Is there any avatar interact with Customer?

Conneqt Business 
Solutions Limited

As per RFP
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4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.4 
Developm
ent of 
Voice Bot 
and 
Chatbot 
platform

xxii. The Voice Bot shall have an inbuilt 
voice assistant

Kindly clarify, Voice Bot is a its self a bot, how you are forcing a voice Bot having an inbuilt voice assistant ability Conneqt Business 
Solutions Limited

As per RFP
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4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.5 
Continuou
s 
Improvem
ent and 
Monitorin
g

xi. No additional cost shall be paid for 
any change requests raised by 
DoIT&C/RISL and change request for 
improvement of the quality of services 
covering comprehensive use cases. The 
selected bidder is required to improve 
the system continually based on user 
feedback and failed scenarios captured 
while user & citizen are trying to avail 
any service.

Request to include per man-day cost line item included, any major changes can be mutually discussed and agreed Conneqt Business 
Solutions Limited

As per RFP

176 24

4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.7 
Deployme
nt and IT 
Infrastruct
ure

i. DoIT&C/ RISL will provide available IT 
infrastructure to the SI for this project 
as per Annexure 21. The SI shall need 
to procure or use the existing IT 
Infrastructure of RSDC to execute the 
work as defined in section 4. The setup 
of IT infrastructure shall be hosted at 
the Rajasthan State Data Centre 
(RSDC). The IT infrastructure including 
servers, licenses, software, hardware (if 
any) deployed at State Data Centre 
shall be in name of DoIT&C/ RISL

We shall propose the required infra as part of technical proposal for DoIT/RISL to provide. 

Kindly clarify what kind of infra SI may need to procure?

Conneqt Business 
Solutions Limited

Please refer Annexure - 21

177 26

4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.10 
Operations 
and 
Maintenan
ce

xvi. SI shall share and handover 
documents, code, scripts etc. and 
Intellectual Property Rights (IPR) 
related to the Voice Bot and Chatbot 
solution developed for DoIT&C/RISL at 
the end of the contract.

our platform is a "No-Code" platform that allows building bots using advance Workflow builder (Bot Studio) and 
Conversational AI tools so there is no any codes here for handlover. , We assume that Department should be ok with it. 
All the relevant information or workflows documents and scripts shall be shared with Department. 

Conneqt Business 
Solutions Limited

As per RFP. 
Also please refer to the 
response at Sr.No.3.
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4. SCOPE 
OF WORK, 
DELIVERAB
LES & 
TIMELINES
4.11 
Change 
Request

b. No Additional cost shall be paid for 
change requests separately. Successful 
bidder has to continuously support 
these resources with necessary 
technical and domain specific 
knowledge of the company so as to 
enable them to perform their duties as 
per requirement of this RFP

Request to include per man-day cost line item included, any major changes can be mutually discussed and agreed Conneqt Business 
Solutions Limited

As per RFP

179 118

Annexure-
21: 
Existing 
Infrastruct
ure
1. Servers

1. Application Server
IBM WebSphere Application Server/ 
Window Server/ Web logic

2. Web Server
IBM WebSphere Application Server/ 
Window Server 
2014/ Web logic

We recommends Ubuntu for Application/Web Server for Secure deployment Conneqt Business 
Solutions Limited

As per RFP

180 17

,Clause(4.1
)

The bidder shall be responsible to 
integrate AI/ML based Voice Bot and 
Chatbot platform with
1) Jan-Aadhaar Yojana, E-Mitra, Chief 
Minister Chiranjeevi Health Insurance 
Scheme, Rajasthan Sampark and 
Rajasthan Government Health Scheme 
and Social Justice & Empowerment.
2) Citizen Call Center - Inbound and 
Outbound Communication Channels
3) Mobile Applications
4) E-Sanchar channels like WhatsApp, 
IVR.
5) Any other websites & platform 
proposed by DoIT&C/ RISL in written

Kindly share the detailed use case of Voice Bot & Chat Bot from each department Conneqt Business 
Solutions Limited

As per RFP
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Clause 
13(b)

The bid evaluation committee may 
request the bidder to submit the 
necessary information or document like 
audited statement of accounts/ CA 
Certificate, Registration Certificate, 
VAT/ CST/GST, ISO/ CMMi Certificates, 
etc. within a reasonable period of time. 
Failure of the bidder to comply with the 
request may result in the rejection of 
its Bid.

We assume that CMMI is only capability and not key part of evaluation criteria. Kindly clarify Conneqt Business 
Solutions Limited

Please refer response at Sr. No. 
5.
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Clause 14 
& Pg. 95 
Annexure 
13

14) Confidential Information
a) The Purchaser and the Supplier/ 
Selected Bidder shall keep confidential 
and shall not, without the written 
consent of the other party hereto, 
divulge to any third party any drawings, 
documents, data, or other information 
furnished directly or indirectly by the 
other party hereto in connection with 
the Contract, whether such information 
has been furnished prior to, during or 
following completion or termination of 
the Contract..contd..
ANNEXURE-13: INDICATIVE 
CONFIDENTIALITY AND NON-
DISCLOSURE AGREEMENT

We recommend to have confidentiality, IPR & security of the data bilateral in nature  in the entire process as and where 
mentioned and applicable 

Conneqt Business 
Solutions Limited

Please refer response at Sr.No. 
3
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Clause(16)  Liquidated Damages (LD)
a) Except as provided under clause 
“Force Majeure”, if the supplier/ 
selected bidder fails to deliver any or all 
of the Goods or perform the Related 
Services within the period specified in 
the Contract, the Purchaser may 
without prejudice to all its other 
remedies under the Contract, deduct 
from the Contract Price, as liquidated 
damages, a sum equivalent to the 
percentage specified in (d) below for 
each week or part there of delay until 
actual delivery or performance, up to a 
maximum deduction of the percentage 
specified in the bidding document and/ 
or contract. Once the maximum is 
reached, the Purchaser may terminate 
the Contract pursuant to clause 
“Termination

We suggest to delete liquidated damages in the entire process as and where mentioned and applicable Conneqt Business 
Solutions Limited

As per RFP
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,Clause(17
&18)

Indemnification & Limitation of 
Liability
The supplier/ selected bidder shall, 
subject to the Purchaser’s compliance 
with sub-clause (b) below, indemnify 
and hold harmless the Purchaser and 
its employees and officers from and 
against any and all suits, actions or 
administrative proceedings, claims, 
demands, losses, damages, costs, and 
expenses of any nature, including 
attorney’s fees and expenses, which 
the Purchaser may suffer as a result of 
any infringement or alleged 
infringement of any patent, utility 
model, registered design, trademark, 
copyright, or other intellectual property 
right registered or otherwise existing at 
the date of the Contract by reason of: -
i. the installation of the Goods by the 
supplier/ selected bidder or the use of 
the Goods in the country where the 
Site is located; and
ii. the sale in any country of the 
products produced by the Goods.

Limitation of Liability
Except in cases of gross negligence or 

We suggest to replace the Contractor’s aggregate liability under this Contract from the amount specified in the Contract to 
restrict the Contractor liability as follows:
Notwithstanding anything contained in this Agreement, Bidder liability to the other party for damages, from any cause 
whatsoever and regardless of the form of action, whether in contract or in tort, including proven negligence, shall be limited 
to the actual amount billed by Service Provider to customer in the two (2) calendar months prior to the cause of action first 
arose which are subject to proven.

Further would like have Indemnity mutual in nature

Conneqt Business 
Solutions Limited

As per RFP
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Clause(21
A and C)

Termination for Default
i. The tender sanctioning authority of 
RISL may, without prejudice to any 
other remedy for breach of contract, by 
a written notice of default of at least 30 
days sent to the supplier/ selected 
bidder, terminate the contract in whole 
or in part: -
Termination for Convenience
i. RISL, by a written notice of at least 30 
days sent to the supplier/ selected 
bidder, may terminate the Contract, in 
whole or in part, at any time for its 
convenience. The Notice of termination 
shall specify that termination is for the 
Purchaser’s convenience, the extent

Suggest to give the right to termination with cause to both the parties with a prior notice period of 30 days. And to 
incorporate Bidder right of termination with Convenience with a prior written notice of 90 days.

Conneqt Business 
Solutions Limited

As per RFP
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Clause 
7(2c)

Payment Terms:
Due payments shall be made promptly 
by the purchaser, generally within sixty 
(60) days after submission of an invoice 
or request for payment by the supplier/ 
selected bidder, and the purchaser has 
accepted it.

We Suggest to have payment days term to be within 30 days from the date of  submission of Invoice. Conneqt Business 
Solutions Limited

As per RFP

187 74

Clause 
7(3b)(i)-
(vi)

Penalties:

The penalty per resource would be 
imposed in case of exit/replacement of 
resource from the project within below 
mentioned period starting from the 
date of deployment of respective 
resource:
i. Within 6 Months: Rs. 40,000 (Rupees 
Forty Thousand Only) per resource per 
instance.
ii. After 6 Months till end of contract 
period: Rs. 50,000 (Rupees Fifty 
Thousand) per Resource per instance

Penalty for Absence of Resources
a) In case of absence of resources from 
the project site [beyond Government 
Holidays and allowed leaves 
(calculated quarterly) of 18 days per 
calendar year effective from the date 
of deployment], proportionate 
penalty of Rs 10,000 per day for 
absent resource(s) would be deducted 
for each additional leave taken from 
the eligible payment. Penalty at the 
same rate would be applicable for the 
non-deployment of resources within 

We suggest to relook at the penalties at various levels as they seem to be too high Conneqt Business 
Solutions Limited

As per RFP

188 72
Clause 
7(2c)

Contract price & Payment Terms:
Absence of Inflation Clause

We suggest  Inflation clause with 10% shall be applicable from year 2 onwards or Contract price shall remain fixed for 1st 
Year and 10% escalation on YoY basis.

Conneqt Business 
Solutions Limited

As per RFP

189 21

4.4(i-b) Voice, combined with visual interaction 
(i. e. voice and chat interaction can be 
done together) with the Bot. The visual 
interface or presence on any existing 
visual interface has to be provided by 
the SI.

Please elaborate that this staement is for simultaneous use of the same platform for different user Reverie Language 
Technologies

As per RFP
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4.4(ii) Provide a platform agnostic solution 
which supports presence on multiple 
channels for example Web, Android, 
iOS and preferably also on Alexa, 
Google Assistant.

Can you please explain about the use of Alexa & Google Assistant in the required functionalities. Reverie Language 
Technologies

As per RFP

191 22
4.4(xvii) BOT shall not be using Menu options 

until unless approved by RISL.
Please elaborate, as Without Menu Options, Query about particular department can not be addressed. Reverie Language 

Technologies
As per RFP

192 22

4.4(xviii) The solution should support English, 
Hindi, Hinglish (English and Hindi mix) 
language for each and every workflow.

Please explain about the backen data availability in the chosen language. Like If User chose Hindi Language then Backen data 
is available in Hindi Language or there is a need of localization of the same data.

Reverie Language 
Technologies

As per RFP

193 23

4.5(xi) No additional cost shall be paid for any 
change requests raised by DoIT&C/RISL 
and change request for improvement 
of the quality of services covering 
comprehensive use cases. The selected 
bidder is required to improve the 
system continually based on user 
feedback and failed scenarios captured 
while user & citizen are trying to avail 
any service.

Request you to consider – 
“No additional cost shall be paid for any change requests under scope of work raised by DoIT&C/RISL and change request for 
improvement of the quality of services covering comprehensive use cases. The selected bidder is required to improve the 
system continually based on user feedback and failed scenarios captured while user & citizen are trying to avail any service.”

Reverie Language 
Technologies

As per RFP

194 24

4.8(iii) BOT shall be able to handle Inbound 
calls and shall be able to dial Outbound 
calls.

Please elaborate about the use of same Bot as Calling Application or It will be integrated with any other application for the 
same.

Reverie Language 
Technologies

As per RFP. 
The platform shall have call 
receiving and dialing 
functionality.

195 26

4.10(xvi) SI shall share and handover documents, 
code, scripts etc. and Intellectual 
Property Rights (IPR) related to the 
Voicebot and Chatbot solution 
developed for DoIT&C/RISL at the end 
of the contract. 

Request you to amend the clause as – 
“SI shall share and handover all documents, code, scripts, process flow diagrams, knowledge base etc. used for 
customization of the Voicebot and Chatbot solution excluding platform source code and libraries, deployed for DoIT&C/RISL 
at the end of the contract”

Reverie Language 
Technologies

Please refer response at S.No 3.

196 10

Bid 
Evaluation 
Criteria

Least Cost Based Selection (LCBS)– L1 Method of selection is requested to be changed to QCBS Basis 80:20. This is needed because of the following reasons:
1. Since the RFP requires selection of good quality resources for a period of 5 years, it will be beneficial to consider a QCBS 
(80:20) basis of selection, even if there is a minimum technical score qualification criteria. A technical qualified firm may 
qualify the minimum qualification but propose low resources who may not meet the work quality expectations from this 
team, thus hampering the overall quality and expected outcomes of the engagement. 
2. QCBS based selection will ensure selection of a firm which will not only be technically proficient but also be the best fit 
overall. 
3. QCBS is also recommended by MeitY model RFP guidelines for any Technical Consulting work.

EY LLP As per RFP
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Chapter 3 
Prequalific
ation 
Criteria 
(Point 2)

Average Annual Turnover of the 
bidder/ any consortium partner from 
IT/ ITeS during the last three financial 
years, i.e., from 2018-19 to 2020-2021 
should be at least Rs. 100 Crore.

The project needs an organization who has vast experience in software/ web application development with advanced 
technologies. The IT/ITes will allow the companies who are primarily in the business of hardware supply.
Therefore, the clause may be changed to: 
“Average Annual Turnover of the bidder from IT solutions and services, Software/IT Software Development and Data 
Analytics.” During the last three financial years, i.e., from 2018-19 to 2020-2021 should be at least Rs. 200 Crore 

(Same shall not include Hardware, infrastructure & Third-party software license procurement projects)

EY LLP As per RFP

198 22

Section 4.4 
(xix)

The solution should have consistent 
and rich Graphical User Interface (GUI) 
for designing and developing of new 
workflows and modifying the existing 
workflows by the departmental users 
without any coding requirement.

As per our understanding we request the department to change the word ‘workflow’ to ‘dialogue flow’. Effort to develop a 
tool to dynamically define the dialogue flow through GUI will have high effort requirement. We request the department to 
kindly acknowledge if our understanding is correct.

EY LLP As per RFP

199 16

Pre-
qualificatio
n/ 
Eligibility 
Criteria, 
Point-4: 
Technical 
Capability

The bidder/ any consortium partner 
should have experience in AI/ML based 
Voicebot or Chatbot implementation 
and its integration with other 
applications only in India during the last 
five financial years till March 31st, 
2022, having order value as given 
below: 
A) One AI/ML based Voicebot or 
Chatbot Implementation project of not 
less than the amount Rs 1,00,00,000 i. 
e. INR One Crore only.  
OR 
B) Two AI/ML based Voicebot or 
Chatbot Implementation projects 
jointly not less than the amount Rs 
1,50,00,000 i. e. INR One Crore Fifty 
Lakhs only.

We understand that this is a new and unique initiative by RISL and being a new area there is limited availability of 
credentials. Considering the same we request to revise the Technical Eligibility clause as below:

The bidder/ any consortium partner should have experience in AI/ML based Voicebot or Chatbot implementation and its 
integration with other applications only in India during the last five financial years till March 31st, 2022, having order value 
as given below: 
A) One AI/ML based Voicebot or Chatbot Implementation project of not less than the amount Rs 50,00,000 i.e. INR Fifty 
Lakhs only.  
OR 
B) Two AI/ML based Voicebot or Chatbot Implementation projects jointly not less than the amount Rs 75,00,000 i.e. INR 
Seventy-Five lakhs only.
OR
C) Three AI/ML based Voicebot or Chatbot Implementation projects jointly not less than the amount Rs 1,00,00,000 i.e. INR 
One Crore only.

EY LLP Please refer response at S.No. 
168

200 400
NA General Query As we understand entry point for the Voicebot  of all the users will be IVR only. We request the RISL to acknowledge the 

same.
EY LLP As per RFP

201 400
NA General Query As per our understanding, RISL is expecting a framework for ML ops (CI-CD) for future O&M uses. We request RISL to 

acknowledge the same.
EY LLP As per RFP

202 400
NA General Query As per our understanding, do we need to develop both Voicebot/Chatbot for both mobile as well as web application? If 

mobile, do you need native application?
EY LLP As per RFP

203 400
NA General Query As per our understanding, there may be requirement of multiple language supporting by Voicebot/ Chatbot. The translation 

API cost will be borne by RISL. We request RISL to acknowledge the same.
EY LLP No, As per RFP
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End date 
for the 
submissio
n of Bids

End Date: 18.11.2022, 04:00 PM We would like to mention that we are quite keen and interested to purse this assignment. Considering the limited availability 
of resources during festive season, we request for time extension of 2 weeks on last date of submission of Bids. This will 
enable us to participate and prepare a best responsive proposal where we can fully showcase our abilities to carry out this 
assignment.

EY LLP As per RFP

205 15

Pre 
Qualificati
on/ 
Eligiblity 
Criteria:
 Financial: 
Turnover 
from IT/ 
ITeS

Average Annual Turnover of the 
bidder/ any consortium partner from 
IT/ ITeS during the last three financial 
years, i.e., from 2018-19 to 2020-2021 
should be at least Rs. 100 Crore.

You are requested kindly Consider the turnover of  Telecom Bussiness along with IT/ITeS. As Dept. of Telecomminication of 
India consider  Voicebot/ chatbot under otherservice Provider category. 
Average Annual Turnover of the bidder/ any consortium partner from IT/ ITeS/Telecom during the last three financial years, 
i.e., from 2018-19 to 2020-2021 should be at least Rs. 100 Crore

Aksh OptiFibre Limited As per RFP

206 15

Financial: 
Net Worth

The Net Worth of the bidder/ both 
consortium partner should be positive 
as on date (as per last published 
audited Balance Sheet).

You are requested kindly also consider  Positive network of Lead bidder.
The Net Worth of the bidder/ Lead bidder in both consortium partner should be positive as on date (as per last published 
audited Balance Sheet).

Aksh OptiFibre Limited As per RFP

207 35

Project 
Deliverabl
es, 
Milestones 
& Time 
Schedule:P
ayment

1. 40% of price quoted in financial bid 
table a.1 (Cost of AI/ML based Voicebot 
and Chatbot solution with M1 & M2 
module)
2.  40% of price quoted in financial bid 
table a.1 (Cost of AI/ML based Voicebot 
and Chatbot solution with M1 & M2 
module)
3.  Remaining 20% payment of price 
quoted in financial bid table a.1 will be 
made in 12 equals
installments at the end of each quarter.

You are requested, kindly consider the payment term
1. 45% of price quoted in financial bid table a.1 (Cost of AI/ML based Voicebot and Chatbot solution with M1 & M2 module)
2.  45% of price quoted in financial bid table a.1 (Cost of AI/ML based Voicebot and Chatbot solution with M1 & M2 module)
3.  Remaining 10% payment of price quoted in financial bid table a.1 will be made in 12 equals installments at the end of 
each quarter.

Aksh OptiFibre Limited As per RFP

208 21

4.4 (b) Voice, combined with visual interaction 
(i. e. voice and chat interaction can be 
done together) with the Bot.

These are two separate channels request you to please consider voice & chat interaction as separate. Aksh OptiFibre Limited As per RFP

209 35
4.17 Project Deliverables, Milestones & Time 

Schedules
On a high level the timeline seems agreeable, however, we would request RISL to consider the possibility of mutually 
discussing the timelines after the scope finalization.

Aksh OptiFibre Limited As per RFP

210 400
Additional point We understand that for all new hardware required would be provided by RISL. Aksh OptiFibre Limited Please refer Annexure 21 of the 

RFP

211 400

Additional point RISL may explore deploying STT/ TTS engine on the cloud owing to - 
- The infrastructure investment would be very high 
- The solution will be on latest version as compared to on-prem deployment.
- Neural voices, accents, frequency, and pitch variation availability is limited over on-prem deployment.
- Voice features to relay emotions/ sentiment like empathy, sadness, cheerful is limited
- The efficacy may not be very high. 

Aksh OptiFibre Limited As per RFP



212 26

4.10-xvi SI shall share and handover documents, 
code, scripts etc. and Intellectual 
Property Rights (IPR) related to the 
Voicebot and Chatbot solution 
developed for DoIT&C/RISL at the end 
of the contract.

We understand the RISL shall own Intellectual Property Rights in the deliverables to the extent created specifically for 
Customer under the scope of Services, the customized bot, custom code written in the form of Node.js functions created by 
Service Provider specifically for Customer excluding Company Material and Company’s proprietary platform and the source 
code thereof (collectively, “Work Product”).

Aksh OptiFibre Limited Please refer response at S.No 3.

213 35

4.17,  
Project 
Deliverabl
es, 
Milestones 
& Time 
Schedule

Quarterly Payment of AMC and O&M 
after necessary deductions due to 
penalty (if any)

We request you to please accept Monthly Arrear payment terms for the AMC and O&M. Aksh OptiFibre Limited As per RFP

214 61

13)Copyrig
ht

-- We understand the RISL shall own Intellectual Property Rights in the deliverables to the extent created specifically for 
Customer under the scope of Services, the customized bot, custom code written in the form of Node.js functions created by 
Service Provider specifically for Customer excluding Company Material and Company’s proprietary platform and the source 
code thereof (collectively, “Work Product”).

Aksh OptiFibre Limited Please refer response at Sr.No. 
3

215 61

14) 
Confidenti
al 
Informatio
n

-- Confidential clause to be mutual in the agreement.

Further in order to protect the information we follow below stringent security guidelines:

Company servers reside in a private network having its data centre India. Only selected HTTP servers are exposed to the 
internet with selected ports opened for maximum security against malware requests.

All the incoming and outgoing data is encrypted using SSL/TLS. TLS secures the communication between any client and our 
public servers and ensures privacy and data integrity between the client and server. RSA based authentication is used to 
access the servers to ensure that the public key of users need to be added in the authorized list for the servers to be 
accessed.
Company provides messaging infrastructure which is encrypted end-to-end. The encrypted message data is stored in the 
database systems. For analytics or other usage of data, it is first anonymized by removing any sensitive information such as 
sender’s information, etc., then provided as APIs to other internal services.
Company uses continuous delivery/integration services to deliver code to production, which ensures no single developer is 
accessing the server to deploy code to the production environment. All the code for infrastructure is version controlled and 
maintained in Bitbucket. Before the code is pushed to deployment, it goes through a series of code reviews to ensure no 
loopholes are introduced in the services.

Company implements SSO for using any service which is to be consumed by a user. This ensures proper authentication and 
authorization for the users with proper roles.
Before third-party users are permitted to reach Company internal systems through real-time computer connections, specific 
written approval of the Information Security Department Manager must be obtained. These third-parties include 
information providers such as outsourcing organizations, business partners, contractors, and consultants working on special 
projects.
Third-party information system vendors must be given only in-bound connection privileges when the applicable system 
manager determines that

Aksh OptiFibre Limited As per RFP
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18) 
Limitation 
of Liability

-- Limitation of Liability shall not exceed the amount specified in the Contract.

Further we suggest to include below clause:
IN NO EVENT SHALL EITHER PARTY (INCLUDING ITS SUPPLIERS, OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS 
AND EMPLOYEES) BE HELD LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS MSA UNDER ANY CONTRACT, STRICT 
LIABILITY OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE; FOR LOSS, INACCURACY OR CORRUPTION OF 
DATA; FOR COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY; OR FOR LOSS OF BUSINESS; (B) 
FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES; (C) FOR ANY MATTER BEYOND 
EITHER PARTY’S REASONABLE CONTROL; OR (D) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH 
ALL OTHER CLAIMS, EXCEED THE FEES PAID BY CUSTOMER TO COMPANY FOR THE SERVICES UNDER THIS MSA IN THE 12 
MONTHS PRIOR TO THE ACT THAT GAVE RISE TO THE LIABILITY, IN AGGREGATE, WHETHER OR NOT THE PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Aksh OptiFibre Limited As per RFP

217 66

21(a) 
Terminatio
n for 
Default

-- 1. We request that the bidder should also have right for termination
2. There must be cure period of 30 days therafter the notice of 30 days to be given to bidder

Aksh OptiFibre Limited As per RFP

218 66

21(a)(ii) 
Terminatio
n for 
Default

If RISL terminates the contract in whole 
or in part, amount of PSD may be 
forfeited

If the customer terminates the contract the PSD will be returned to bidder and customer shall pay for the services delivered 
by the bidder till the notice of such termination.

Aksh OptiFibre Limited As per RFP

219 66

21(c ) 
Terminatio
n for 
Convenien
ce

-- We request that the bidder should also have right for termination for convenience Aksh OptiFibre Limited As per RFP

220 67

Exit 
Managem
ent : 
22(b)(ii)

The selected bidder, if not already 
done, will transfer all the Software 
Licenses under the name of the RISL as 
desired by the procuring entity during 
the exit management period.

We understand the RISL shall own Intellectual Property Rights in the deliverables to the extent created specifically for 
Customer under the scope of Services, the customized bot, custom code written in the form of Node.js functions created by 
Service Provider specifically for Customer excluding Company Material and Company’s proprietary platform and the source 
code thereof (collectively, “Work Product”).

Aksh OptiFibre Limited Please refer response at Sr.No. 
3

221 72

SCC, 2-
Payment 
Schedule

Due payments shall be made promptly 
by the purchaser, generally within sixty 
(60) days after submission of an invoice 
or request for payment by the supplier/ 
selected bidder/authorised partner, 
and the purchaser has accepted it.

We request you please make due paymens within 45 days as per GoI the payments to MSME units shall be made within 45 
days :

Due payments shall be made promptly by the purchaser, generally within Forty FIve (45)sixty (60) days after submission of 
an invoice or request for payment by the supplier/ selected bidder/authorised partner, and the purchaser has accepted it.

Aksh OptiFibre Limited As per RFP


